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Table of Beneﬁts:

Building Section
Fire, Explosion, Lightning, Earthquake
Smoke
Escape of Water or oil from any fixed water or
cooling installation or domestic appliance
Impact Damage involving an aircraft, aerial device

or anything falling from them, or by a vehicle, train,

or animal

Falling trees or branches

Falling receiving aerials and their fitting or masts
Riot, Civil Commotion, Strike, Labor, or Political
Disturbance

Malicious persons or vandals

Storm or Flood

Theft or Attempted Theft involving forcible and
violent entry to or exit from the building
Accidental Damage to building

Pipes and Cables

Glass and Sanitary Ware

Water and Cooling Installations

Rent and Alternative Accommodation

Cover during sale
Subsidence

Owners Liability to the Public

Contents Section
Fire, Explosion, Lightning, Earthquake
Smoke

Covers

Limits

As per
policy schedule

Up to 10% of the building Sl

Max 12 months rent subject
to a limit of 20% of the building sum
insured subject to max limit of AED
500,000
As per policy schedule
As per policy schedule
Up to limit of AED 2,000,0000 any one
claim and in aggregate
Limits
As per policy schedule
As per policy schedule



Escape of Water or oil from any fixed Water or
Cooling installation or domestic appliance

Impact Damage involving an aircraft, aerial device
or anything falling from them, or by a vehicle, train,
or animal

Falling trees or branches

Falling receiving aerials and their fitting or masts
Riot, Civil Commotion, Strike, Labor, or Political
Disturbance

Malicious persons or vandals

Storm or Flood

Theft or Attempted Theft involving forcible and
violent entry to or exit from the building

Accidental Damage to contents and fixtures and
fittings other than landlords whilst in your home
Loss of Money up to AED 1,000 used or held solely
for private social or domestic purposes

Deep Freezer contents

Mirrors and Glass

TV’s, Videos, Computers

Rent and Alternative Accommodation

Keys and locks
Contents in the open
Temporary Removal

Legal Liability

Domestic Staff — Optional Cover

Tenants Liability for Damage

Furniture in Transit
Fatal Injury
Visitor’'s Personal Effects
Mechanical and Electrical Equipment

Personal Possessions Section
Accidental Loss of or Damage to valuables,
clothing, and Personal possessions
Loss from fraudulent use by unauthorized persons
of credit, cheque, bankers and cash cards issued in
the UAE
Loss of documents

Sports Equipment

Pedal Cycles

Theft or Attempted Theft involving forcible and
violent entry to or exit from the building

As per policy schedule

As per policy schedule

As per policy schedule
As per policy schedule

As per policy schedule

As per policy schedule
As per policy schedule

As per policy schedule
As per policy schedule

Up to AED 1,000

AED 5,000 in aggregate
As per policy schedule
As per policy schedule
Max 12 months rent subject
to a limit of 20% of the building sum
insured subject to max limit of AED
500,000
Up to AED 2,000
Up to AED 2,500
Up to 20% of the contents Sl
Up to limit of AED 2,000,0000 any one
claim and in aggregate
Up to AED 250,000 Employer's Liability
Death or permanent total disablement of
domestic staff - AED 30,0000
Medical expenses of domestic staff- AED
10,000
Repatriation expenses of domestic staff -
AED 10,000
Up to limit of 20% of contents Sl or up to
AED 100,000, whichever is higher
As per policy schedule
AED 50,000 in aggregate
Up to AED 2,500
As per schedule

Limits
As per policy schedule, subject to single
article limit

Up to AED 2,500

Up to AED 3,000 in aggregate

As per policy schedule, subject to single
article limit

As per policy schedule, subject to single
article limit

As per policy schedule, subject to single
article limit
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The Home Insurance policy protects you against the costs associated with any unexpected event that could
arise while you are living in your own home as the owner/while renting out you’re building to someone
else/while living you’re in your home as a tenant.

Depending on the type of occupancy:

e Owner living in: Building, Contents (including domestic staff), Personal Belongings section.
¢ Owner renting out: Building section only.
¢ Tenant: Contents (including domestic staff), Personal Belongings section.

Must be 18 years and older at the time of inception of policy.

e Passport or Emirates ID — Mandatory.
o Title deed for building owners or bank - As requested.
e Ejari or rental agreement for tenants - As requested.

e Contents: Any single item valued above AED 40,000 must be specified on the policy schedule.
e Personal possessions: Any single item valued above AED 10,000 must be specified on the policy schedule.

Minimum excess applicable for Contents is AED 250.

Minimum excess applicable for Portable Equipment (Mobile phones, PED's, Eye accessories) is AED 500.
An additional excess of 10% of the claim amount applies for specified items above the single article limit.
Minimum excess applicable for Personal Possessions is AED 250.

e Loss or damage not reported to the Police.

Loss or damage arising due to any deliberate acts by you or your household or your guests, employees, or
tenants, depending on the type of cover offered.

Loss or damage occurring after your home has been unoccupied for 60 consecutive days.

Loss or damage occurring before cover commences.

Loss or damage occurring due to wear and tear any gradually operating clause.

Loss or damage caused by any faulty workmanship, defective design, or the use of defective materials.
Consequential loss of any kind or description by you or your household.

For further clarity, please read and refer to your policy terms and conditions.

You may contact the claims team on homeclaims.ae@livainsurance.com.com if you wish to make a claim.
Alternatively, you may contact us at the following numbers:

Tel: 04 3029835 ,04 3029903

When submitting a claim, you will be required to provide a valuation or proof of purchase for any single article of
Content above AED 20,000 or single article of Personal possession over AED 5,000.


mailto:homeclaims.ae@livainsurance.com
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You may cancel the policy by giving us at least seven days written notice and you will get a pro-rata refund of the
premium for any unexpired period of cover.

You must answer our questions honestly, accurately and provide true and complete information, and tell us of
any changes in your circumstances that may affect your insurance and the cover provided.

You must tell us as soon as you become aware of any incident or legal proceeding which may lead to a claim.
You must comply with all the conditions set out in the policy.

You must pay the premium shown on the policy schedule.

Please refer to the Home Insurance Policy Terms & Conditions document for definitions, descriptions, and
exclusions related to the policy.

Your period of insurance is shown on your policy schedule. These form the term of your policy.

If you would like to change your level of cover or have any other queries, please call our dedicated Customer Service
Centre on 800 — 772.
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