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Who We Are

-mirates NBD Group
(the "Group”)is aleading
financial services brand
inthe MENAT region.

We have operations in the UAE, Turkiye, the Kingdom of
SaudiArabia, Egypt, India, Singapore, the United Kingdom,
Austria, Germany, Russia and Bahrain and representative
offices in China and Indonesia. The Group employsin
excess of 17,216 people, representing over 90 nationalities,
making it one of the largest and most culturally diversified
employersinthe UAE.

Emirates NBD is listed on the Dubai Financial Market.
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About This Report

The Group ESG Report 2024 serves as a testament
to our ongoing efforts in Environmental, Social,
and Governance (“ESG”) management, aiming

to transparently share ourinitiatives and
performance with stakeholders while identifying
opportunities to enhance ESG value.

The Group has consistently demonstrated
itsleadershipinthe banking sectorsince
its establishment, withacommitment

to excellence and sustainability atits
core. Thisreport prioritises sustainability
topicsbased onthe 2024 materiality
assessment, detailing the activities
acrossvarious sectors and emphasising
the Group’s strategic focuson
sustainablefinance.

In2024, during the continuation of the
UAE’s “Year of Sustainability”, the Group
has strengthenedits alignment with the
nation’s drive to advance environmental
and societalresilience. Buildingonthe
momentum from COP28, hostedlast
year, the UAE has continued to draw
globalattentionto climate actionand
sustainable development. Thisyearhas
beenpivotalforthe Groupinfurthering
its support forthe UAE’s vision of a
sustainable, low-carbon future.
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The Group ESGReport2024 notonly
reflects ourongoing ESG progress but
alsounderscoresouralignment withthe
UAE’s sustainability goals. Recognising

theimportance of thisyear’'s UAE’'s theme,

the Group has prioritisedinitiatives that
drivelong-termvalue forthe economy,
environment, and society.

Aswe continue to celebrate the UAE’s
Year of Sustainability, the Group reaffirms
its dedicationto creating positive,
lastingimpact by supporting the nation’s
ambitious climate and social goals,
fostering sustainable economic growth,
and building a future thatbalances
economic prosperity withenvironmental
stewardship and socialresponsibility.

Reporting Standards

We align ourreporting withrecognised international
standards to ensure clarity, consistency, and comparability.
The Group adheres to the Global Reporting Initiative
(“GRI”")2021 Universal Standards (see Appendixiforthe
GRIIndex)and Sustainability Accounting Standards Board
(“SASB”)standards (see Appendixiiforthe SASB Index).

We are asignatory to the United Nations Global Compact
("UNGC"). We are guided by the United Nations Sustainable
Development Goals (“UN SDGs”) and the Dubai Financial
Market (‘DFM”)ESG Reporting Guidelines.

The Group hasbeenreporting to the global disclosure
system Carbon Disclosure Project (“CDP”)since 2023,
reinforcing ourcommitment to transparency. Additionally,
ourAsset Management division, Emirates NBD Asset
Management (“Emirates NBD AM”)is a signatory to the
United Nations (“UN”) Principles for Responsible Investment.

Furthermore, the Group’s sustainability strategyis aligned
with key national frameworks, reflecting our commitment
tosupporting the UAE’s sustainability goals. These include
the National Net-Zero by 2050 Strategic Initiative, which
positions the UAE as the first MENA (“Middle East and North
Africa”) nationto commit to Net-Zero emissions by 2050.
Inaddition, we are guided by the UAE Green Agenda 2030,
focusing ontransitioning to a green economy, and the UAE
Vision2030. Ouralignment with these initiatives reinforces
the Group’s support forthe UAE Centennial 2071'slong-term
sustainability agendaandthe Third Update of the Second
Nationally Determined Contribution (“NDC"), driving the

nation toward alow-carbon, greeneconomy. We also
adhere to the United Nations Environment Programme’s
DubaiDeclarationon Sustainable Finance, further
embedding sustainability across our financial practices.

Reporting Period

Thisreportreflects ouractivities and achievements forthe

periodcommencing1January 2024 to 31December2024.,
unless stated otherwise. Itencompasses all subsidiaries
withinthe Group, ensuring comprehensive coverage of
ourinitiatives andimpacts. Additionally, alldata and figures
related to DenizBank willbe includedin the DenizBank
ESGreport.

The Group hascommenced limited assurance coverage
forScopel, Scope 2,and Scope 3emissionsrelated to
businesstravelonly. The limited assurance report willbe
availableinthe firsthalf (“H1”) of 2025 on our corporate
website at www.emiratesnbd.com and we recommend
thatitisreadincompletion.

Additionalinformation onthe Group canbe found onour
website at www.emiratesnbd.com.

The ESGreportisupdated and published annually. This and
futurereportswillbe available in English and Arabic on our
website. Incase of any questions orcomments onthisreport,
please contact GroupESG@emiratesnbd.com.
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Together, we are building

a future that prioritises
sustainable progress alongside
economic growth.”

Mo reen,
ritesa,
T TTeL.,
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Prioritising Our
Sustainable Future

As we reflect on ourjourney towards a

sustainable future, our commitment to
purpose-driven banking stands at the

core of the Group’s mission.

In2024, ourongoingdedicationto
responsible andinnovative banking has
allowedus to support ourcustomers

to achieve theirfinancial goals while
contributing positively to the communities
we serve andtosocietyasawhole.

We have advanced our customer-centric
approachbyembedding sustainability
into our core services and decision-
making processes. Ourcommitment to
responsible bankingis evidentinhow

we continuously evolve our operations,
from creating new digital offerings to
enhancingaccesstoimpactful

financing solutions.

By leveraging digital transformation,

we are shapingamore accessible and
efficient bankinglandscape thatreflects
ourvaluesandstrengthens customer
relationships.

Oureffortsinresponsible finance, paired
with ourinnovation-first approach,

have enabledustointroduce solutions
thatalignwith customers’ aspirations
forsustainability. By providingaccess

to financial products that promote
environmental stewardship, we not only
empowerindividuals and businesses but
also contribute to the UAE's broadervision
forsustainable growth.

ESG at Emirates NBD Group

Looking ahead, the Group will continue its
journey byinvestinginareas that support
sustainable economic progress while
maintaining the highest standards of
governance and transparency. Weremain
focusedondeliveringlong-termvalue
and fostering trust with ourcustomers,
shareholders, and stakeholders by
holding ourselves accountable tothe
highest standards of responsible banking.

Together, we are building a future that
prioritises sustainable progressalongside
economic growth, creating meaningful,
positive change forgenerationstocome.

Shayne Nelson
Group Chief Executive Officer

Emirates NBD Group ESGReport2024 5



Message from the Chief Sustainability Officerand Group Head of ESG

Creating a Future-Proof Legacy:

Balancing Prosperity and

Sustainability

Inthe Group, we take immense pride in ourrole withinthe UAE’s
growth story, supporting the nation asit establishesitselfas a
leaderin the global financial and banking sectors. Our commitment
to the UAE’s Green Agenda 2030 is underscored by our substantial
advancements in ESG metrics, reflecting ourleadership in sustainable
finance and responsible investing.

Akey highlight of ourjourneyin2024
was theremarkableimprovementin
our Sustainalytics ESGRisk Rating, a
testamentto the Group’s unwavering
commitment to achieving excellence
inESG practices. Thisachievementis
complemented by other significant
milestones, including:

« Beingawardedthe prestigious Dubai
Chamberof Commerce ESG Label
witharating of 97.92%, recognising
ourexceptional ESG performance.

« Earningthe “Gold” awardandthe
highest score by Majra, the National
CSRFund,inacknowledgement
of ourimpactfulcommunity
serviceinitiatives.

« Recognitionasakey partnerby
the Ministry of Climate Change
& Environment forourmangrove
plantation efforts, which support
the UAE National Carbon
Sequestration Project.

These accoladesreinforce ourstanding
asaregionalleaderin ESG excellence and
highlight our alignment with nationaland
globalsustainability objectives.

Asignificant milestoneis our preparation
fortherelease of ourfirst EmiratesNBD
Group 20241FRS STand S2 Report (“ISSB
Report”)in2025. Thisreportwillinclude
third-party assurance of our financed
emissions, reflecting the Group’s ongoing
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evolutioninsustainabilityreporting. The
ISSBreportwillbuildonouralignment
with the Task Force on Climate-Related
Financial Disclosures (“TCFD”).

In2024, we further strengthened our
sustainability commitments by signing the
United Nations Principles forResponsible
Banking (“PRB"), aligning our banking
strategieswiththe ParisAgreementand
the UNSDGs. Our participation as the first
bankinthe MENAT (“Middle East, North
Africa,and Turkiye”)regiontojointhe
Partnership for Biodiversity Accounting
Financials (‘PBAF”)underscores our
dedicationto safeguarding biodiversity
by assessinganddisclosing theimpact
and dependencies of loansand
investments onnaturalecosystems.

Inline with our dedication to sustainable
finance, we established a Sustainable
Finance Forum (“SFF”)toenhance
governance and ensure alignment

with the Environmental and Social Risk
Policy Framework (“ESRP Framework”).
This forumsupportsthe Groupin
managing non-financial risks, enhancing
transparency, and drivingcompliance
acrosssustainable finance activities.

We continue tolead the way in sustainable
finance, introducinginnovative products
andservices. Forexample, we launched
the UAE’s first ESG-linked working capital

loaninthe private sector,andin August
2024, weintroducedthe Emirates NBD
Sustainable Fixed Deposit forretail
customers. Theseinitiatives demonstrate
our ability toinnovate while aligning with
critical environmental and social goals.

Transparencyremains at the heart of
ourESGjourney. Our Group ESG Report
2024 offers acomprehensive view of
the positiveimpact we create forour
customers, employees, society, and
the environment.

Aswe continue tomove forward, these
achievements highlight our commitment
to buildingamore sustainable future
throughresponsible banking and
innovation.

Vijay Bains
Chief Sustainability Officerand
Group Head of ESG

ESG at Emirates NBD Group
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Our Group ESG Report 2024 offers
a comprehensive view of the
positive impact we create for our
customers, employees, society,
and the environment.”

D Group ESGReport2024




2024
Highlights
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Emirates NBD has earned the prestigious
Dubai Chamberof Commerce ESG Label
withan outstanding score of 97.92%.

$750m

NasdaqDubai Welcomed the Inaugural
Sustainability Sukuk Issuance

Nasdaqg Dubaiwelcomedtheinaugural
Sustainability Sukukissuance of USD 750 million by
EmiratesIslamic, the first out of the UAE following
therelease of the guidance onthe Green, Social,
and Sustainability Sukuk by the International
Capital Markets Association (“ICMA”), Islamic
Development Bank (“IsDB”),and London Stock
Exchange Group (“LSEG”).

5%

Green Bond Allocation

Published the firstImpact Report forthe USD 750
million Green Bond, achievinga 95% allocation
withinthe first yearandreceivinganimpeccable
review fromanindependent thirdparty auditor.

ESG at Emirates NBD Group
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Sustainable Finance Biodiversity Partnership Hedge Providers
Emirates NBD launched its first First bankinthe MENATregion to Emirates NBD and Emirates NBD

Sustainability-Linked Loan
Financing Bond Framework,
becomingthe first bank globally
to fully align withthe ICMA and
Loan Market Association (“LMA”)
guidelinesreleasedinJune 2024,

2 BeZero

Firstbankinthe UAEtouse an
independentratings agency for
voluntary carbonmarket trading.

EmiratesNBD became

UN@&: S

environment | finance an official signatory
iRl Of the PRB.

Principles for

Responsible Banking

Emirates NBD Group ESGReport2024

Emirates NBD ESG-linked Working
Capital

Announced an ESG-linked working capital
facility that tiesfinancingterms to the client’s
sustainability targets.

m Taskforce on Nature-related
EE Financial Disclosures

Firstbankinthe MENAregionto be aTaskforce on
Nature-related Financial Disclosures (“TNFD”) early
adopter, with disclosuretobe donein2025.

Financial Well-being

Launch of “Financial Well-being with
Emirates NBD”, whichis aninitiative
designedto build confidence through
financial education.

jointhe Partnership for Biodiversity — Capital (“EmCap”) have acted as
Accounting Financials.

Initial Mandated Lead Arrangers
aswellashedge providersfora
substantialnumber of renewable
energy projectsin2024.

Sustainable Fixed Deposit

Launched an ESG-focused Sustainable
Fixed Deposit. Customers canearn
attractive interestrates while supporting
environmentally and socially responsible
projects withthis fixed deposit:

New Banking App

Launched ournew mobile
bankingapp, “business
ONLINEX”, forWholesale
and Business Banking clients.

EmiratesNBw\k(PJ.S.C.) ESG
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The Group has beenrecognised with prestigious
titles, including “UAE’s Best Bank for Corporates”,
“Middle East’s Best Bank for SMEs”, and “UAE'’s
BestBank for SMEs” at the Euromoney Awards for
Excellence 2024.The Group alsoreceived the
ESG Deal of the Yearunder the Islamic Finance
News awards.

/ Bonds, Loans & Sukuk
= MIDDLE EAST AWARDS

‘» Sth June 2024 | Madinat Jumeirah, Dubai

Winner of “Sukuk House of the Year” and “High
Yield Debt House of the Year” at the Bonds, Loans
& Sukuk Middle East Awards 2024.

GEM Awards

Introduced ESG as anew categoryinthe Annual
GEM Awards, recognising the highest sustainability
achievements frominternal departments across
the Group.

ECO Supporters

Launched Eco Supporters, Green Champions,
and GreenTipsinitiatives to drive staff
engagement, share knowledge, and highlight
sustainability initiatives of employees.

Emirates NBD Group ESGReport2024

Emirati Women’s Day

Elhosted an EmiratiSougon
EmiratiWomen’'s Day to support
localwomen entrepreneurs
and artisans.

» lm ‘

Celebrating Inclusion

Held the seventh edition of the annual Unity Run,
the leading community eventin the UAE that
celebratesinclusionand accessibility forpeople
of determination, with over2,800 attendees of all
abilities taking part.
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LEEDers in Sustainable Building Design
Emirates NBD became the #1Middle Eastbankin
sustainable design building, achieving the highest
number (totalling 35) of Leadershipin Energy and
Environmental Design (“LEED”) Certifications. 16 are
Platinumand19 are Gold LEED certifications across
branchesinthe UAE,KSAandIndiaand1Parksmart
Gold certification.

Cybersecurity Awareness

Aspart of the Bank’s Security Culture, the Bank
conductedyvirtual events, on-premises events
andreleased communications for Cybersecurity
Awareness Month (“CSAM”)involving participation
fromvarious departments.

Sustainable Finance Training

Launchedathree-phased Sustainable Finance
training to provide valuable insights tointegrate
ESG principlesinto financial decision-making
and strategy.

GenAl Day

Hosted GenAl Day for ourbusiness and supporting
functionstoincrease awareness on GenAl
evolutionacross our organisations.

Climate Fresk Sessions

Introduced Climate Fresk sessions for
departmentsto enhance overallawareness
and knowledge on climate change.

Emissions Tracking

Launched Microsoft Sustainability Managerto
track Scopel,Scope 2,and Scope 3emissions
fromacrossthe Group.

Inspiring Employee Action

Launched ESG Talks, a series of webinars with
external sustainability partners as guests with the
aim of creating awareness andinspiring action
amongstemployees.

ESG at Emirates NBD Group

ESG Newsletter

Launched aninternal ESG Newsletterwhichis
published onamonthly basis, where we spotlight
ourcommitment to sustainability and showcase
key ESGinitiatives from across the Group.

About Emirates NBD

Credit Rating: (Long term/Short term).
Emirates NBD has beenrecognized asatop
ESG-rated Bankinthe MENAregionandthe 5th
highest-rated diversified bank globally by

Sustainalytics.

No.l

Top bank for sustainability

Emirates NBD has beenranked as the “Top Bank

for Sustainability” inthe GCCregion by S&P Global,
witharemarkable increasein our sustainability score.

17,216

Total number of employees

Subsidiaries:

Localsubsidiaries:
¢« Emirateslslamic Bank(P.J.S.C.)
e Emirates NBD SecuritiesL.L.C.
o EmiratesNBD Asset Management Limited
e EmiratesNBD Capital PSC
e Emirates NBD Capital Limited
e EmiratesNBD PropertiesL.L.C.
e EmiratesNBD Global Services LLC
(Formerly Tanfeeth LLC)
e BuzzContact Centre Solutions LLC
e Emirates FundsLLC
e EmiratesMoney Consumer Finance LLC

International subsidiaries:

o DenizBankA.S., Turkiye
EmiratesNBD Egypt S.A.E.
Emirates NBD Capital KSAL.L.C.
Emirates NBD Trust Company (Jersey) Limited
Emirates Funds Managers (Jersey) Limited
Emirates NBD Global Funding Limited
ENBD London BranchNominee Company
Emirates NBD Capital India Private Limited

Emirates NBD Group ESG Report2024 n



ESG at Emirates NBD Group

For the Group, ESG constitutes a fundamental
company goal that supports ourlong-term
performance. Our steadfast dedicationto

ESG principles demonstrates our corporate
responsibility and our commitment to fostering
a sustainable future for our stakeholders.

The ESGyvisionisfoundedonthe
overarching objective of attaining a
harmoniousintegration of sustainable
practices throughout ouroperational

and strategic dimensions. Itisavision
moulded by our steadfast commitment to
the UNSDGs and guided byinternational
standards and exemplary practices.

The Group actively participatesinworking
groupsfocusedonpromoting sustainable
finance and mitigating ESG-related
risksinthe financial sector. The Groupis
dedicatedto conformingtointernational
bestpracticesinreporting, disclosures,
andriskmanagement pertinentto our
operations and the broaderindustry. We
adhere to GRI, and SASB frameworks
while alsokeepinginlinewiththe UNSDGs
and DFMESG Reporting Guidelines. This
reportwilladditionally furnishreliable
dataonKPls,encompassing Scope land
Scope 2 emissions,aswellasgreenhouse
gas(“GHG”")intensity measures.

OurESGinitiatives are thoroughly
integratedinto allbusiness processes
and subsidiaries, ensuring the
comprehensive execution of
sustainability commitments. We persist

in collaborating with stakeholdersand
evaluatingindustry best practicesto
enhance our ESGinitiatives andreporting.

12 Emirates NBD Group ESGReport2024

Our ESG Strategy
Thisreportoutlinesourjourneyin
promoting greenfinancing, supporting
socialinitiatives, and strengthening our
governance forESG. OurESG strategy
extendsbeyond climate-relatedrisks
and opportunities, focusing on creating
productsand servicesthat offerlasting
benefitsforboth people andthe planet.
While climate actionis at the core of our
efforts,we are equally dedicatedto
addressing awide array of environmental,
social,and governance challenges.

Ourstrategy activelyinvolvesall
stakeholders -includingemployees,
valuedclients,and the widercommunity -in
shapingourapproach. Engagingwiththese
groups ensures that our ESGinitiatives
remaininclusive andimpactful,apointwe
willfurtherelaborate oninthisreport.
In2024, the Groupreleaseditsinaugural

TCFDreport,whichincluded assurance of
ScopelandScope2emissions, alongside
itsannual ESGReport. The governance
framework ensuresrobust oversight

by the Board of Directors and Senior
Management, supporting prudentrisk
management and the ethical execution

of the Group’s business strategy. Strong
governance fostersaccountability across
the organisationandreinforces stakeholder
trust. Corporate governance and ethics
remaintop priorities, asreflectedinthe
2024 materiality assessment. Looking
ahead, the Group planstoenhance
transparency further by publishingits first
ISSBand TNFDreportsin2025.

The Group continuously aligns our
strategy withthe UAENet Zero 2050
initiative, aswellas withthe UN SDGs,
UAE Vision 2030, and the Dubai
Declaration for Sustainable Finance.

ESG at Emirates NBD Group

We aimto offeravariety of sustainable
investment productstoourclients,
including greenbonds, and provide
financing supporttocompaniesthat
committo ESG principles.In2024,

our Sustainable Finance portfolio
achieved substantial growth, reflecting
ourcommitment to sustainable
economic development.

Forthe Group, digitisationis anintegral
partof ourclimate strategy tonotonly
reduce ourcarbonfootprintsbutalsoto
create operational efficiency beneficial
forourinternaland external stakeholders.
Investingindigitaltools aligns with our
sustainability objectives, positioning
ustoleadininnovative,low-carbon
solutions foramore sustainable future.
The adaptation of digitised systems helps
us effectively contribute to the fight
againstclimate change.

Our governance approach
ensures integrity, transparency,
and accountability across all
operations.

By embedding ESG principlesinto our culture, operations,
and strategy, we support strategic decision-making

and strengthen our ability to minimise risks through
sustainable financing.

Ourtargets:

« Targetof USD 30 billion of sustainable financing,
including transition financing, by 2030.

o ESG-linkedKPIsforma part of the scorecard for Group
Executive Committee (“Group EXCO”) members.
This strengthens our commitment to drive climate-
linkedinitiatives.

16 5
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We are dedicated to minimising
our environmentalimpact by
implementing equitable, efficient,
and progressive practices.

Alignedwith the UAE’s Net Zero 2050 initiative, the
bank actively contributes to national goals of reducing

greenhouse gas emissions.

Ourtargets:

Socialresponsibility, employee
empowerment, and community
development are vital to

our growth.

Astheleadingbankintheregion, werecognise ourability
todrive long-term social value by collaborating with

educationalinstitutions to cultivate local talent, upskill
graduates, and furtherrobust Emiratisation goals.

Ourtargets:

e 5%reductioninScopeland Scope 2 peryearuntil2027

againstthe 2023 baseline.

o 25%womeninseniorleadershiprolesby2027.

e« 30%reductionin Scopeland Scope 2 by 2030 against

the 2023 baseline.

« Commitmenttobecome waterefficient by 5% peryear
and support the Third Update of the Second NDC.
e Publishthefirst TNFDreportandNet Zero pathwayin2025.
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O
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Shaping a Sustainable
Future Beyond COP

Inrecentyears, the UAE has solidified its role as a sustainability
leader, being the first Gulf Cooperation Council (“GCC”)
country toratify the Paris agreement. The Group supports

the UAE’s vision to achieve Net Zero by 2050.

Having signed the UAE Climate-
Responsible Companies Pledgeinitiated
by the Ministry of Climate Change and
Environment, alongwith 14 other UAE
signatories, this pledgereinforces the
Bank’scommitmenttoreduce carbon
emissionsand adoptsustainable
practicesinalignmentwiththe UAE’s
climate neutrality target.

As partofitsclimate actionagenda,

the Group was the Principal Banking
Partnerfor COP28, heldinthe UAEinlate
2023.The Group played a pivotalrole

by co-hosting events, including private
roundtables with stakeholders to discuss
ESGdisclosures with globalandregional
banks.The Group also participatedin
panelsonsustainable financingand ESG
reporting, collaborating with peerbanks
andfocusingontheunique challengesin
the MENAT region. These engagements
allowedthe Group to showcaseits
commitmenttotransparency and
accountability in sustainability practices,
reinforcingitsleadershiproleinthe
financial sector. El, our subsidiary, made
anotable contribution by emphasising
how Islamic finance’sinherent principles
alignwith sustainability goals, further
highlightingthe Group’sroleinadvancing
sustainable finance and climate goals.

14 Emirates NBD Group ESGReport2024

Theseinitiatives underscore the Group’s
comprehensive effortsto support

the UAE’s sustainability objectives

while promotinginnovative solutions
forenvironmental challenges.The
Group’s active participationin COP29in
Azerbaijan, represented by Mr. Vijay Bains,
Chief Sustainability Officerand Group
Head of ESG, inkey paneldiscussions,
reflectsits commitmentto global climate
resilience. Vijay Bains contributed to
paneldiscussions held during COP29 on
various topics, including climate finance
and climate adaptation. The sessions
highlighted key themes, including the
growing globalinvestment opportunities
inclimate adaptation, theimportance of
protecting vulnerable communities, and
the criticalrole of financialinstitutions
inacceleratingresilience. These
discussions emphasisedleadership,
commitment, and partnershipsin
advancing sustainability goals, along
with the significance of transparency,
accountability,andengagementin
addressing climate challenges. The
sessionsalso showcasedtherole of
sustainable finance, particularly Islamic
finance, infosteringresilience and
achieving climate targets.

These discussionsunderscoredthe
Group’sleadershipinfosteringactionable
climate solutions and advancing the
sustainability agenda, aligning with global
effortstoadvance positive climate action
andsupporttobuildresilienteconomies.

The Group wasrepresented by its
Chief Sustainability Officerand Group
Head of ESG at COP16, the United
Nations Biodiversity Conference held
in Colombia. This conference brought
togethergloballeaders, policymakers,
andindustry expertsto addressurgent
biodiversity challengesand advance
commitments to protectandrestore
naturalecosystems.

This participation highlighted the Group’s

commitment to nature-positiveinitiatives,

sustainable finance, and environmental
stewardship. Throughitsrepresentation
at COP16, the Groupreinforceditsrole as
aregionalleaderinsustainable finance,
demonstrating aproactive approach

to environmentalresponsibility and
contributing to global effortsaimed at

fostering ahealthier,moreresilient planet.

Buildingonitsrole as Principal Banking
Partnerfor COP28,the Groupleverages
insights from past conferencestorefine
its sustainability strategies and alignwith
globalbestpractices. COP29 offered
new opportunities forcollaboration,
especiallyinthe MENAT region, where
climate actionisagrowing priority. The
Group remains dedicated to promoting
climateresilience, supportingthe UAE’s
sustainability goals, and fostering
inclusive dialogues at forumslike the
Climate Resilience Hub.

The Group’s commitmentto achieving

netzero emissions extends beyondthe

conference throughongoing actions,

including:

« Navigating climaterisks by
strengthening therole of banksin

addressing environmental challenges.

» Financingnature-positive outcomes
to promote sustainable growth
and biodiversity.

« Advancingthe use of sustainable
finance and Shariah compliant
instrumentsasvitaltoolsfora
sustainable future.

« Financingprojectsfocusedon
mitigating climate change and
reducing carbonemissionsand
supportinginitiatives that deliver
positive socialimpacts, suchas
community developmentand
improved livelihoods.

« Investinginsociallyresponsible
programmes that align with ethicaland
sustainable development.

« Supportingsustainable banking
solutions to address future
environmentalneeds.

« Settingnewmilestonesingreen
constructionand sustainable urban
development by financing projects
that prioritise energy efficiency,
renewableresources, and eco-friendly
infrastructure.

« Pioneeringcarbonfuturescontracts
todriveinnovationin carbon market
mechanisms.

These actionsreflect ourcontinuous
effortstointegrate sustainability into our
business operations, aligningwiththe
UAE’s national path to climate neutrality
by 2050.

= A

ESG at Emirates NBD Group
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The Group
remains
dedicated

to promoting
climate
resilience.”
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Our Material Topics

The Group conducts an annual materiality analysis to identify relevant
sustainability topics forreporting inline with GRI Universal Standards
2021, and SASB frameworks. This comprehensive process involves
engaging bothinternal and external stakeholders, allowing the Group
to gauge their perspectives on ESG issues that significantly impact

its operations.

The materiality analysis servesasa
cornerstone foraligningthe Group’s

sustainability initiatives withits strategic

The mate r|a I |'ty goals. It not only informs reporting

priorities but also lays the foundation

assessment IS foridentifying material ESG topics that
guide the Group’s operations andrisk

gl’OU nded |n management practices.
the pr'n(:'ple Of Grounlde.dintheprincipleofdouple
double matenallty, materiality, the assessment considers

boththe financial materiality of ESGrisks

ConS|der| ng both and opportunities forthe Group and

the broadersocietaland environmental

the |nterna| and impacts of its operations. Although the
externalimpacts

Of these issueS Approach to Materiality Analysis:
on OperatlonS 1. Comprehendtheimplications
and SOCiety.” of legislation, perform desk

research, andidentify bothinternal
and external stakeholders.

. Execute materiality assessment
surveys, conduct stakeholder
interviews, and evaluate the
most critical material themes.

process was not externally assured,
itreceived endorsement fromsenior
management, ensuring arobustinternal
validation of the findings. Additionally, the
materiality assessmentis fully integrated
into the company’s Enterprise Risk
Management (“ERM”) processes, aligning
itwith overallrisk managementand
strategic decision-making.

Thelatest materiality assessmentwas
performedin2024. Our materiality
analysis employs afour-phased
methodology, detailed below.

2. ldentify deficienciesin
disclosures, connect with
stakeholders, and compile alist
of materialand emerging themes.

4. Considerthe pertinent subjects
andincorporate theminto our
sustainability reporting and

ESG strategy.

The evaluationenables us to examine ESG-related concerns forthe Group and value
chain, investigate topics pertinent tointernal and external stakeholders, and identify,
evaluate,and managerisks and opportunities for the enterprise. The evaluationresults
are approved by seniormanagement and Directors, providing direction forthe Group’s

strategy and operations.

16 Emirates NBD Group ESG Report2024
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Our Material Topics continued

Material ESG Topics

Buildingonthe findings fromthe
materiality analysiswe performedin 2024,
the Group identifiedits most relevant (or
‘material”)reporting topics fromanESG
standpoint. The topics, categorised under
Environment, Social,and Governance
pillars, areinstrumentalinshaping the
Group’s sustainability strategy.

Asreflected earlier, our materiality
assessmentemployeda “double
materiality” approach, emphasising
theidentification of topics that signify
financial materiality, encompassing

risks and opportunities forthe Group,
alongsideissuesthrough whichthe Group
may influence stakeholders, society, the
environment, and the economy.

Throughtheinsights gained fromthe
materiality analysis, we identified the
most critical material topics. The findings
of our2024 Materiality Analysis align
mostly with our prior materiality evaluation
conductedin2023.

The top five material topics for the
Group are:

The following topics were identified
throughinterviews, surveys, and
deskresearch:

Sustainable Finance

Data Privacy and
Cybersecurity

Corporate Governance
and Ethics

Climate-Related Risks
and Opportunities

Diversity and Inclusion

By linking these topics to enterprise
value creation and stakeholderimpact,
the Group ensuresiits sustainability
efforts are both meaningful and
actionable.

18 Emirates NBD Group ESGReport2024
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Environment

Sustainable Finance

Investingin sustainable financialinstruments under the guidance
of our Sustainable Finance Framework, ensuring alignment with
the green eligibility standards.

Climate-Related Risks and Opportunities

Implementing systems to assess, track, and address climate-
relatedrisks and opportunities, including physical and transition
risks. Launching environmental policies to mitigate potential
changesinassetportfolios, liabilities, and equity due to

climate shifts.

GHG Emissions Management

Management of targets for financed and operational emissions,
focusing on minimising emissions throughout our operations
andsupply chain.

Energy Management

Implementing strategies forenergy consumption, focusing
onmonitoring, reducing, and setting targets to optimise energy
use across operational activities.

Water Management

Ensuring efficient wateruse through conservation, monitoring
usage andrecycling, minimising discharge, protecting water
sources, andreducing pollutants.

Waste Management

Managing waste by recycling, reusing, and diverting from
landfills toreduce environmentalimpact and promote
sustainability.

Biodiversity

Promoting biodiversity preservation through sustainable
practices andinvestmentsinnatural ecosystems, addressing
risks related to biodiversity loss.

Land Use and Deforestation

Minimising deforestation, reducing theimpactonlocal
ecosystems, and managing raw material consumption, land
use, and water conservation efforts.

Nature Related Risks and Opportunities

Integrating ecosystemimpact assessments and biodiversity
considerationsinto businessrisk management, actively
reducing dependency onnaturalresources while enhancing
ecosystemresilience and sustainability.

O
(e

Social
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Governance

Data Privacy and Cybersecurity
Ensuring the protection of sensitive and confidential data of
employees and customers, withrobust security practices.

Diversity and Inclusion

Commitment to preventing genderandracial discrimination,
forced orchildlabour. Creating a diverse workforce and
nurturing aninclusive workplace culture.

Talent Acquisition and Training

Opportunities foremployment, recruitment processes, and
learninginitiatives. Focus on skill development, training plans,
and career progression.

Remuneration, Benefits, and Employee Care
Compensation, rewards, and benefits system foremployees,
withan emphasis on maintaining work-life balance and flexible
working arrangements.

Employee Engagement

Recognitionandrewards, fostering opencommunication
channels withemployees, ensuring transparency, and providing
grievance mechanisms.

Corporate Governance and Ethics

Policiesand practicesongovernance, including the roles of
functional committees, diversity within the Board of Directors,
and business ethics guidelines and goals.

ESG Regulations and Reporting

Transparency on ESG performance, risk disclosures to
investors, and compliance with globalreporting frameworks.
ESGratingsandaccuracyinfinancialand ESGreporting.

Risk Assessment and Management
Mechanisms foridentifyingand managing operational
risks, includinginternal controls and risk management
departments. Efforts toidentify risks and optimise
opportunities.

Financial Performance

Overview of operationalandfinancialresults, including key
financial data, operational expenses, and profit distribution.

Business Integrity

Strong corporate governance practices that alignwith legal
andregulatory standards.

Workplace Health and Safety

Promoting workplace safety and employee health through
risk managementandhealth programmes, including regular
health checks.

Community Engagement
Supportingcommunity growth and development through active
involvement and resource allocation for sustainable initiatives.

Human Rights, Fair and Safe Labour

Adheringto the Universal Declaration of Human Rights and
International Labour Organisation’s conventions, withafocus on

humanrights protectionand preventingviolations of indigenous.

Financial Inclusion
Reflecting the commitment to making financial services
accessible and affordable to allsegments of society.

Product Design and Lifecycle Management

Designing financial products that are accessible, responsible,
and adaptable to evolving customerneeds while minimising
environmentalimpact.

Board Composition
Proportion of individuals serving on the Board or within the
highest governing body.

Supply Chain Management
Policies overseeing supplierrelationships, with attention to
botheconomic factorsand ESG criteria.

Customerinclusion

Enhancingaccesstofinancial services and promoting
financial well-being.

Taxation
Complyingwithtaxlaws across all operational regions and
preventing taxevasion.

Board and Executive Oversight

Robust oversight from the Board and executive team ensures
that ESG priorities are integratedinto core business practices
andthataccountability mechanisms areinplace.

Emirates NBD Group ESGReport2024
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Our Material Topics continued

Material Issues for

Enterprise Value Creation
Ourmateriality assessment process
allowsustoassess ESG-relatedissues
inthe context of ourbusinessandvalue
chain, exploreissues that matterto
internaland external stakeholders, and
identify, assess, and managerisks and
opportunities forthe business.

The materiality assessment findings
arereviewedand approved annually

by our Chief Sustainability Officerand
Group Head of ESG, ensuring alignment
betweensustainability prioritiesand the
Group’s strategic objectives.

Based onthe 2024 materiality
assessment, three material topics were
identified forenterprise value creation
from sustainability:

1. Sustainable Finance:
Werecognise the crucialrole financial
institutions playinenabling alow-
carboneconomy by addressing ESG
risks and unlocking opportunities.

By prioritising sustainable finance,
we deliverinnovative solutions that
supportclients’ sustainability goals
while strengthening the Group’slong-
termresilience and profitability.

In2023, theintroduction of our
Sustainable Finance Framework
markedasignificant milestone,

laying the foundationforthe Group'’s
expandingrange of sustainable
products and services. This framework
wasinstrumentalintheissuance of a
landmark USD 750 million Green

Bond —thelargestofitskindbya
MENAT bank —whichearned the
“FinancialInstitution Deal of the

Year” award at Bonds, Loans & Sukuk
Middle East2024. Proceeds from this
issuance were allocatedtoawide
variety of projectsranging from green
buildingstorenewable energy and
cleantransportation,leadingtoyet
anotherbenchmarkfortheregion, with
95% of the allocationhappeninginthe
firstyearof issuance. Emirateslslamic,
akey part of the Group, also broke
new groundwiththe UAE'sinaugural
Sustainability Sukuk, guided by ICMA-
labelled Sukuk standards, whichwe
helped develop as part of aglobal
working group.
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In2024, weintroduced carbontrading
services, becomingthefirstbankin
the UAE to empower clients to offset
emissions, astep aligned withthe
UAE’s NetZero 2050 strategy.

DataPrivacy & Cybersecurity:
Ourannual materiality assessment
hasidentified data privacy and
cybersecurity as asignificant material
risk, emphasisingtheimportancein
the protection of sensitive information
and the maintenance of operational
resilience.Inorderto safeguard
againstevolving cyberthreats, comply
with global standards, and maintain
consumertrustinaworldthatis
becomingincreasingly digitised, itis
essentialtoimplementrobust data
protectionmeasures. To mitigate data
security and privacy risks, the Group
prioritises the security of stakeholder
databyaligningitsInformation
Securityand Cybersecurity strategies
withthe NationalInstitute of Standards
and Technology Cybersecurity
Framework and the International
Security Forum (“ISF”) Standard

of Good Practice forInformation
Security. Thisensures compliance
withevolving global security and data
privacy regulations.

The Group’s comprehensive security
measures featureregularinternal
andindependentaudits, a multi-
layered security approachmanaged
by specialised units and avigilant
24/7 monitoring team. The Group
Information Security and Data

Privacy Office diligently oversees
theimplementation of strict data
protection policies. The Group
Information Security Committee
(“GroupISC”)leads ourinformation
securityinitiatives and holds critical
responsibility of setting, approving,
anddirecting ourinformation security
policiesand strategy. Ourcommitment
to protection of customerinformation
isembeddedinour Security Culture
through comprehensive employee
awareness and trainings, including
mandatory annual privacy training for
allcolleagues, with additional tailored
sessions asneeded. Initiatives such
asthe “Cybersecurity Awareness
Month”, actively engage employeesin
reinforcing a strong security culture.

The EmiratesNBD Group’s strategy to
manage data security throughoutits
value chainalsoincludes advanced
security, privacy and data protection
controls, operationalresilience
thorough third-party and vendor
assessments, strictadherence
toregulatory complianceand a
proportionate dataretentionpolicy.
Moreover, the Group’s commitment to
dataprotection furtheremphasised
throughregularemployee trainingand
customereducationonevolvingrisks
andthreats.

. Corporate Governance: Corporate

governance hasbeenrecognisedas
acriticalmaterialissue, emphasising
its criticalrole in promoting ethical
decision-making, transparency, and
accountability throughout the Group.
It establishes the groundwork for

the organisation’s objectivestobein
alignmentwithlong-term sustainability
objectives while also balancing the
interests of stakeholders, suchas
investors, employees, consumers, and
regulators. Effective risk management,
compliance, and strategic supervision
are facilitated by arobust governance
framework, whichalsoenhances
resilienceinanenvironmentthatis
constantly evolving and promotes
responsible business practices.

Tostrengthenits governance
practices, the Group hasimplemented
arange of initiatives, including
comprehensive governance policies,
Boardand Committee oversight, a
robustrisk management framework,
and awell-established Code of
ConductandEthics. Additionally,

the Group prioritises diversity and
inclusioninleadership, Director
training and development, andregular
engagement with stakeholdersto
ensure governanceremains aligned
withbest practicesandevolving
expectations.

Positive outcomes, including
enhanced stakeholdertrust,improved
decision-making, and operational
efficiency, are theresult of strong
corporate governance. It supports
regulatory complianceregulatory
compliance and cultivates aculture

of ethical conductand accountability

atalllevels of the organisation.In
contrast, governance deficiencies may
resultinsubstantialhazards, such as
diminished stakeholder confidence,
financialmismanagement, and
reputationalharm.

The Groupisdedicatedtothe
integration of rigorous governance
practices throughoutits operationsin
recognition of these challenges. The
Groupis positioned forsustainable
long-termsuccess by consistently
improvingits governance framework,
whichensuresresilience, transparency,
andalignment with the values of its
stakeholders.

Material Issues for

External Stakeholders

During the 2024 materiality assessment,
the following twoissues were identified
asthe mostsignificant forourexternal
stakeholder groups:

1. Diversity andInclusion: Diversity
andinclusionhave beenidentified as
criticalissues with significant social
impactonourexternal stakeholder
groups. Thisencompasses embracing
aworkforce free fromgenderand
racial discrimination and prohibiting
forcedand childlabour, while ensuring
metrics track representationacross
age, skills, experience, gender,
and ethnicity.

The Groupisadvancingthese
principles throughinitiatives that
include tailored diversity actionplans
foreach core country, monitoring
genderbalanceintalentpipelines,
and fosteringinclusivity inmanagerial
roles. Additionally, the Group actively
supports People of Determination,
providing meaningfulrolesand
support systemsto ensure their
success, inalignmentwith the UAE’s
vision of creating one of the most
inclusiveregions globally.

Externally, avisible commitment to
diversity andinclusiondemonstrates
the Group’sresponsibility to address
systemicinequalities and promote
positive societal change. This
approach strengthens stakeholder
trust, aligns with global sustainability
objectives, and positions diversity
andinclusion as essentialto achieving
lasting socialand businessimpact.

2. Climate-related Risks and
Opportunities: Climate-relatedrisks
and opportunities were identified by
external stakeholders as the second
mostimpactfulareaforthe Group.
This feedbackemphasisedthe
importance of identifying critical
climaterisks and opportunities, as
wellasunderstanding and mitigating
physicaland transitionrisks that could
affectthe Group’s financial position
andits countries of operation.

The Group used a quantitative framework,
incorporating questionnaires and
interviews with stakeholders, to evaluate
both positive and negativeimpacts. Four
keyimpacts wereidentified:

Impact1: Ensure 100% alignment to the
UNGC principles, coveringhumanrights,
labour, environmentalresponsibility, and
anti-corruption,among othertopics.

e Principle1: Businesses should
supportandupholdthe protection of
universally recognised humanrights.

e Principle 2: Ensure that businesses
avoidinvolvement orcomplicityin
humanrightsviolations.

e Principle 3: Businesses should
advocate forthe freedom of
associationandrecognise theright
to collective bargaining.

« Principle 4: Strive forthe eradication
of allforms of forced and compulsory
labour.

o Principle 5: Actively work towards the
effective abolition of child labour.

« Principle 6: Promote the elimination
of discriminationin all aspects of
employmentand occupation.

o Principle 7: Businesses should
adoptaprecautionary stance on
environmental challenges.

« Principle 8:Implementinitiatives that
foster greateraccountability and
responsibility forthe environment.

o Principle 9: Supportthe advancement
and dissemination of environmentally
sustainable technologies.

« Principle10: Businesses should
combat corruptionineveryform,
including extortionand bribery.
Thisisaddressedthroughthe
implementation of arobust Anti-
Bribery and Corruption policy,
complemented by Anti-Bribery
training programmes.

ESG at Emirates NBD Group

Impact 2: Ensure a5% annualreduction
inScopeland2emissionsforits UAE
operations, inline withthe UAE Net
Zeroplan.

Impact 3: Ensure finance emissions
are measured using the Partnership for
CarbonAccounting Financials (“PCAF”)
methodology and the GHG Accounting
Protocol, covering Scopel,2,and 3
emissionsforallfinance operations.

Impact4: Ensure anincreaseinthe
Group’s ESGratingwithleading agencies
suchas Sustainalytics, S&P Global, MSCI,
and CDP.

Emirates NBD Group ESGReport2024 21



Our Material Topics continued

Material Impacts on

External Stakeholders

Throughout the materiality analysis
exercise, we identified sustainable
finance and climate-relatedrisks and
opportunities as the two material topics
that have the mostimpact onexternal
stakeholders.

1. Sustainable Finance: At the Group,
sustainable financeis a key material
topic forboth external stakeholders
and ouroperations. Itisassessed
quarterly and annually by evaluating
the totalfunds allocated to sustainable
projectsandthe proportion of
sustainable financing within our overall
portfolio. Thisincludes products
suchasgreenloansandbonds,
sustainability-linkedloansand bonds,
and socialbonds.

Ourannuallmpact Reportand
Sustainable Finance Report translate
thesefiguresinto measurable societal
and environmentalimpacts. Metrics
include CO, emissions avoided or
reduced, energy savings achieved,
andthe benefits of proceeds directed
toward socialinitiativeslike affordable
housing, healthcare, and education.
Externalimpacts are quantified
throughmeasuressuchasthe
percentage of CO, emissions
avoided, energy savings, andthe
number of individuals orcommunities
benefiting fromhousing, healthcare, or
infrastructure improvements.
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2. Climate-related Risks and

Opportunities: The Group assesses

climate-relatedrisks and opportunities

through:

i) Analysing the distribution of climate
riskratings across the portfolio.

ii) Utilisingthe Environmentaland
Social Risk (“ESR”) Scorecard.

iii) Conducting climaterisk stress
testing.

iv) Estimating financed emissions and
reduction pathways.

The ESR Scorecard evaluatesthe
environmental and social profiles

of clientsusingacomposite
methodology thatincludes factors
suchasScopelandScope?
greenhouse gas emissions, transition
and physicalrisks, commitment to
GHG reduction, labour conditions,
resource efficiency, and pollution
prevention. Thismethodology aligns
with the environmentaland social
assessmentapproachesof the
World Bank andInternational Finance
Corporation(“IFC”). The scorecard,
partof the Group’s Environmental
and SocialRisk Policy Framework; is
appliedto Corporate andInstitutional
Banking and Business Banking clients
with exposures exceeding AED 50
millionto address counterparty-
specificrisks effectively.

Climaterisk exposures and financed
emissions are actively monitored at

boththe customerand portfoliolevels.

Businessunits oversee compliance
withpolicies and flag adverse climate-
related activities at the customerlevel,
while the Group’s ERM team assesses
climaterisks across the portfolio.

The following chartsillustrate the distribution of stakeholderresponses,
highlighting therelative importance of each material topic:

(
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ESG Stakeholder
Engagement

Buildingontheinsights gained through our materiality analysis
andtheidentification of key ESG topics, the Grouprecognises
that effective stakeholderengagementis essentialto advancing
oursustainability objectives. By aligning our ESG priorities with
stakeholderexpectations, we ensure that the identified material
topics drive meaningfulactionand collaboration.

E’ Customers

The Group’slong-term objective emphasises the sustainability
of ouroperationsin conjunction with the welfare of the world
anditsinhabitants. Ourcomprehensive ESG strategy enables
stakeholders - employees, clients, and the broader community -
to significantly influence ourinitiatives. To facilitate this plan, we
actively collaborate with avariety of stakeholder organisations,

@ Local Communities and NGOs

ESG at Emirates NBD Group

How We Engage

« Wesupportandhostvariousvolunteer

activities, including tree planting,
beachclean-ups,andeco-awareness
campaigns.

« OurExchangerProgramme empowers

employeestoengageincommunity
outreach, fooddistribution, and
initiatives supporting the elderly and
People of Determination.

1l\| Investors

How We Create Value

Ourcorporate socialresponsibility
initiatives focus on education, financial
literacy, and community welfare,
evidenced by partnershipswithlocal
NGOs thatdriveimpactful social
programmes.

We haveimplemented various
environmentalinitiativesaimed at
reducingourcarbonfootprint,engaging
localcommunitiesin sustainability
effortssuchastreeplantingand
conservationprojects.

Issues Discussed

Community engagement and
volunteering.

Environmental stewardship and carbon
footprintreduction.

Financialliteracy and education
programmes.

Socialresponsibility (e.g. People of
Determination, elderly care).

asoutlinedbelow.

How We Engage

<
| |

We maintain ongoingvirtualinteractions
with our customers and actively seek
theirfeedback throughsatisfaction
surveys.

Committed toinclusivity, we
are expanding ourbranches
toaccommodate People of
Determination.

Oursupportchannelsinclude a
dedicated customercontactcentre
andinteractionsviasocial media.

How We Create Value

Ourdigital banking services offer
anenhanced customer experience,
allowingforseamlessaccess tobanking
transactionsandservicesthroughuser-
friendly platforms, such as Emirates
NBD Livandthelaunch of mobile
bankingapp, businessONLINEX.

We haveimplemented acustomer-
centricapproach, developing
innovative financial products that
catertothediverse needs of our
clients, including sustainable finance
optionsthat promote environmentally
responsibleinvestments.

Government and Regulators

Issues Discussed

Customer satisfactionand experience.

Financialinclusionandaccessibility
(e.g.servicesforPeople of
Determination).

Digitalinnovationinbanking.
Sustainable finance products.

Dataprivacy and security.

How We Engage

« Wefacilitate ongoing communication
betweenourESG andInvestor
Relations teams.

« Investorsare engagedthrough
sustainable finance offerings,
roadshows, conferences, and
presentations.

1
Employees

How We Create Value

Ourtransparentreportingon ESG
metrics andinitiatives strengthens
investorconfidence and aligns with
theirgrowinginterestin sustainable
investment opportunities.

We consistently deliver strong financial
performance, underpinned by our
robustriskmanagement framework
and strategicinvestment practices that
prioritise sustainable growth.

Issues Discussed

ESGmetricsandreporting.

Sustainable finance andinvestment
options.

Transparencyinfinancialand
sustainability performance.

Riskmanagementandlong-term
growth.

Corporate governance.

How We Engage
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We lead theindustry by aligning with
the UAE’s national objectivesand ESG
aspirations, including the Net Zero
targetfor2050.

Ourcompliance with CBUAE and Dubai
Financial Services Authority regulations
ensurestransparency through public
disclosuresandreporting.
ParticipationinMajra National CSRFund
to help define CSRand community
initiatives forthe UAE.
Participationinforums, such asthe UAE
Sustainable Finance Working Group,
isakeyaspectof ourengagement.

Emirates NBD Group ESGReport2024

How We Create Value

Ourparticipationingovernment
initiatives, such asthe UAE’s
commitment to sustainability and
innovation, demonstrates ouralignment
withnationalgoalsandourrolein
fosteringeconomic growth.

Wereporttransparently onour
governance andrisk management
practices, ensuring that we contribute
toarobustregulatory framework.

Issues Discussed

.

Compliance withfinancialregulations.

Alignment with national sustainability
goals(e.g. UAENetZero 2050).

Transparency anddisclosure practices.

Regulatory compliance forESG
reporting.

Contributiontoeconomic growth.

How We Engage

« Weprioritise employee development
withannual ESG training, educational
programmes (such asthe Speak
Up Programme), and volunteering
opportunities.

« Internalcommunicationchannels
keep employeesinformedabout job
openings andreferralprogrammes.

e Regularupdatesare sharedregarding
ourlatestinitiativesand ESG news.

« Climate Fresk sessionstoenhance
knowledge onclimate change.

@ Suppliers

How We Create Value

Ourcommitmenttoemployee
developmentis demonstrated through
training programmes and mentorship
initiatives thatempower staff toenhance
theirskillsand advance theircareers.

We offer competitive remuneration
packagesandbenefits thatreflect
ourappreciationforemployee
contributions, promoting overalljob
satisfaction.

Ourcommitment to sustainability is
demonstrated throughinitiatives like
the ‘Eco-Supporter’ programme, which
empowers employeesto shareideas
forreducing environmentalimpactsin
areas such asenergy, water,and waste.

Green Champions. The Green
Championinitiative highlights the
personal sustainability efforts of staff,

with employees submitting stories
abouteco-friendly practiceslike
reforestationandenergy conservation.

GreenTips. Anemployee engagement
serieswhere the Group encourages
employeestoadoptsimple yet
impactfulgreentipsintheirdaily

lives. Theseincludereducingenergy
consumption, minimising water waste,
switching to sustainable products, and
recycling more effectively.

Issues Discussed

Employee developmentand training.
Diversity, equity, andinclusion.
Employee well-beingand engagement.
Fairremuneration and benefits.

Careerprogressionand opportunities.

How We Engage
« Wefosterpartnershipswithlocal

suppliersthrough tenders andrequests

forproposalsto cultivate astable
business environment.

¢ Investmentinlocalsuppliersincludes
training programmes aimed at
enhancingtheircapabilities.

How We Create Value

Oursustainability criteria for suppliers
encourage environmentally responsible
practices, ensuring that our supply
chainaligns with our ESG commitments.

We engage with suppliers through fair
procurement processes, emphasising
transparency and accountability to
build strong partnerships.

Issues Discussed

Ethical procurement practices.
Suppliersustainability criteria.

Localsupplierengagementand
support.

Fairtreatmentandtransparencyin
partnerships.

Environmentaland socialcompliance
of suppliers.
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Sustainable Products and
Offerings at Emirates NBD

The Group recognisesitsrole in advancing sustainability throughiits
products and services. By embedding sustainable practicesintoits
business model, the Group aims to create long-term value for itself,
its clients, and society as awhole. Offering sustainable finance options
is becoming standard practice, aligning with customers’ increasing
interestin supporting ESG goals.

1

The Group
prioritises
responsible
andinformed
decision-
making.”
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Throughthe SFF, the Group is committed
toensuring thatits sustainable products
address critical environmentalissues
suchasclimate change, energy efficiency,
andcleantransportation. Theseinitiatives
areinline with the eligibility criteria for
financing greenbuildings, renewable
energy, and pollution control. Additionally,
the Group’s efforts extendto social
impacts, financing affordable housing,
healthcare facilities, and programmes

to alleviate unemployment, supporting
both environmental sustainability and
social equity.

To achieve these objectives, the Group
employsarobust Sustainable Finance
Product Catalogue that guides the
categorisationandlabelling of itslending
activities. Comprehensiveimpactand
risk assessments are conducted during
productdevelopment, andthe ESG
impact of existing offeringsis annually
monitored across allmarkets. This
systematic approachnotonly enhances
transparency but also helps manage
andmitigate ESG-related reputational
risks. The Group’s sustainablelending
initiativesinclude Green Loans designed
forprojects with positive environmental
impacts, SocialLoans aimed atimproving
socialoutcomes, and Sustainable Loans
thatblendboth aspectstosupportoverall
sustainability goals.

Additionally, we offer Sustainability-
Linked Loans, whichtieloantermsto
the borrower’s achievement of specific
sustainability targets, allowing flexibility
intheiruse while stillpromoting
responsible practices.

The Group prioritisesresponsible and
informed decision-making, ensuring
customersare fully aware of the risks
associated with theirchosen products.
Its WealthManagement and Sustainable
Investment Frameworkis specifically
designedto promoteinvestments
thatupholdinter-generational equity,
contributing to sustainable finance
andlong-termsocietal benefits. This
commitmenttoinnovative, responsible,
and sustainable banking solidifies the
Group’s positionasaregionalleader,
dedicatedtomeetingits clients’ evolving
needsandexpectations.

ESG at Emirates NBD Group
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ESG Governance

The Group hasimplemented a comprehensive governance structure
thatintegrates the Group’s ESG strategy throughout the organisation.
We operate with honesty, transparency, and accountability under this
governance structure. It ensures that ESG principles are ingrained in
the Group’s culture, activities, and operations, influencing all strategic
decisions. We also link executive pay to ESG goals and KPIs annually.

Climate Change Governance Model

Climate Risks Climate Opportunities

Board Governance

Board Nomination,
Remunerationand ESG
Committee

Board Risk Committee

Management Governance

Group Risk Committee Group Executive Committee

Group Environment,

Group Risk Social, Governance
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The Group’s Corporate Governance
Framework outlines the duties of

the Board of Directors (the “Board”),
individual Board Directors,and Board
Committees. It also describes Emirates
NBD’s governance strategy. The Emirates
NBD Corporate Governance Report,
available on ourwebsite, outlines our
corporate governance system.

Furthermore,in 2024, the Group
establisheda SFFtoadvance our
sustainable finance businessinline
withthe Group Product Governance
Committee. The SFF ensures proper
governance of sustainable finance
transaction labelling while aligning
customer profiles with the ESRP

Framework to mitigate non-financialrisks.

The SFFwilloversee the following:

« Thecategorisationandlabelling of
lending activitiesaccordingto the
Group’s Sustainable Loan Taxonomy
andtherelevant principles fromLoan
Market Associations, including Loan
Syndications and Trading Association
(“"LSTA”)/LMA GreenLoan Principles
(“GLPs”), Sustainability Linked Loan
Principles (“SLLPs”), and Social Loan
Principles (“SLPs”). It willalso facilitate
adherencetoICMA’'s GreenBond
Principles, SocialBond Principles,
Sustainability Bond Guidelines
(“SBG”"), and Sustainability Linked
Bond Principles to effectively manage
greenwashingrisks atthe clientand
transactionlevel.

o Theclearance and progression of
transactionsinvolving customers
with potential ESG concernsor
deviations fromthe ESRP Framework,
asescalated byrisk stewards or senior
management.

The governance framework will facilitate
discussionsonclimate change and
evolving ESGregulations, ensuring that
risksand opportunities areintegratedinto
management activities.

Board Risk Committee

The Board Risk Committee (“BRC”)
overseesthe Group’sriskmanagement
practicesand advises the Board onrisk
strategy, appetite, andtolerance. It
ensures alignment with the organisation’s
strategic goalsandregulatory
frameworks, incorporating ESG factors
intoits oversight.

The BRC monitors various principle

and emergingrisk categories, suchas
Credit, Market, Counterparty Credit,
ALMRIisk, Capital, Operational, Conduct,
Reputational, Compliance, Legal,
Strategic, Shariah, Model, Geopolitical
and Macroeconomicrisks, and
Environmentaland Socialrisks, ensuring
compliance withrelevantregulations
and supervisingrisk assessment tools
and processes. Iltoverseesthe Group’s
Internal Capital Adequacy Assessment
Process(“ICAAP”)and stress testing

to estimate the capitalrequirements
andensure that the appropriate level of
capitalismaintained.

17

Governance

ESG principles areingrainedin
the Group’s culture, activities,
and operations, influencing all
strategic decisions.”

Additionally, the BRC supportsthe
Boardin effective governance by
overseeingthe Group-wide approach
toriskmanagement, presiding over the
establishmentand operations of the
risk management framework, approving
policiesandinternal controls, ensuring
theindependence of risk management
functions, alignment with strategic
objectives,andtransparencyinpublic
riskreporting.

Board Nomination, Remuneration
and ESG Committee

The Board Nomination, Remuneration,
and ESG Committee ("BNRESGC")
activelyimplements governance
policiesthataligntheinterests of the
committee and SeniorManagementwith
shareholdersand otherstakeholders.

It oversees ESG mattersalongside

the Group EXCO, playingakeyrolein
integrating ESG into strategic objectives,
projects,and operations. The Group
EXCO provides quarterly updates onthe
strategy’s progress.

During the annual strategic and financial
planning process, the BNRESGCreviews
our ESG strategy, including climaterisks
and opportunities, to ensureitreflects
currenttrends. Key topicslike sustainable
finance, climate and sustainability related
regulations, ESG disclosures and policies
areregularly discussed.

The Group willbe publishing its ISSB
reportfor2024, offeringinsightsinto our
climate governance strategy. Current
andupcomingreportswillbe available
onourwebsite.

The BNRESGC maintainshigh ethical
standards and across the Group. We
actively engage with stakeholders through
community and business platforms

while ensuring transparent handling of
complaints and whistleblowing.

The Committee overseesincentives and
remuneration, consideringrisk structures,
corporate performance, risk appetite,
and culture.

The BNRESGC ensures ESG factors guide
corporate decision-making, shaping

the Group’s culture and values to meet
sustainable goals. Itmanages Board
composition, nominations, succession
planning, andinduction programmes
while aligning seniormanagement
compensationwith corporate
performance and ethical governance.

Additionally, the Committee oversees
the Group’s HR strategy, including
talentacquisition, workforce diversity,
retention,and Emiratisation. [tensures a
robust corporate governance framework
and best practices, safeguarding
Independent Directors’independence
and aligning staff planning with strategic
goals, reflectingthe BNRESGC'’s
commitment to ESGingovernance,
culture, and operations.
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ESG Governance continued

Management Governance
Managementresponsibilities align with
the Group’s objectivesunderthe Board'’s
directauthority. SeniorManagement
drives decision-making acrossvarious
businessareas, including asset, risk,
creditandinvestment management,
procurement, andinformation security,
while also evaluating climate changerisks
and opportunities.

The Group employs a three-lines-of-
defenceriskmanagement model, which
segregatesresponsibilities, controls,
monitoring, andreporting appropriate
forabankofitssize andregulatory
environment, providing robust oversight
forclimateriskmanagement:

1. FirstLine of Defence: Business
units (Relationship and Product)
originateriskand areresponsible and
accountable forongoing management
of suchrisks. Thisincludes direct
assessment, control, and mitigation
of risks.

2. SecondLine of Defence: Risk
management, finance,and a
compliance functioncomplement
the businesslines’risk activities
through theirmonitoringandreporting
responsibilities. They areresponsible
foroverseeingthe Group’srisk-
taking activities and assessingrisks
andissuesindependently from
the businessline. These functions
emphasise the crucialrole of business
line managersinidentifyingand
documentingriskowners as part of the
New Product and Process Approval
(“NPPA”) process, ensuring a thorough
and critical assessment of risks.
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3. ThirdLine of Defence: Anindependent
and effective internal audit function
deliversimpartialreview and objective
assuranceonthe qualityand
effectiveness of the Group’sinternal
controlsystem, aswellasits firstand
secondlines of defence.

Group Risk Committee

The Group Risk Committee (“GRC")
isamanagementcommittee with
representationfromboth therisk-taking
andrisk controlunits to emphasise shared
riskmanagementresponsibilities. The
GRC ensures that therisk exposures for
allcategories of risk within the Group stay
withinthe establishedrisk appetite. It
oversees and monitors the performance
of the Group’s credit portfolio and offers
directionvia adjusted credit strategies.
It plays a pivotalroleinreviewingand
recommending the approval of risk-
related policy documents to the BRC,
including the E&Srisk scorecard and
methodology, climaterisk appetite,
climaterisk assessment process, and
climaterisk stress testingresults. The
GRC consistentlyinforms the Board,
through the Board Risk Committee, onall
risk-relatedissues,includingrisk-related
issuesand assessments of climate-
relatedrisks and opportunities.

Group Executive Committee

The Group EXCO monitors overall Group
performance and makes strategic
decisionswithinthe Board’s authority
limits, providingregularupdates
onsignificant matters, including
regulatory compliance. Toreinforce our
sustainability commitment, ESG-linked
KPIsareincludedin EXCO members’
scorecardstoensure alignment with
sustainable financeinitiatives.

Additionally, the EXCO oversees all
enterprises, supportservices, and
subsidiaries, advising the Boardon
matters outsideits authority and
reviewing proposals before circulation. It
monitors monthly financial performance,
approvesnew product and projectideas,
sets strategic and budget guidelines,
and assesses majorpolicy changes. The
EXCO also evaluatestalentandreward
proposals, tracks key projects, and
develops communication policies.

Chief Sustainability Officer and
Group Head of ESG

The Chief Sustainability Officeralso
servesasthe Group Head of ESG. The
position entails the execution of the ESG
strategy, encompassing the integration of
more sustainable practices, policies, and
results throughout the Group.

ESG Department

The ESG departmentisled by the Chief
Sustainability Officerand the Group
Head of ESG. The departmentholds
definedfunctions andresponsibilities
concerning several subjects,

including the advancement of the
Group’s decarbonisationplanand

the assurance of progress towards
attaining ourambitious net zero
objective. Responsibilities forESG
reporting are allocated withinthe ESG
team, guaranteeing consistentinternal
and externalcommunicationabout
environmentalmanagement matters.

Governance

Senior Leadership Remuneration Scorecard

The Group’s Remuneration Policyis strategically designedto attract, retain, and motivate skilled employees while maintaining
abalance betweenfixed andvariable compensation. The Group’s discretionary annualbonus schemeis avitalaspect

of this policy, offering flexibility inbonus distribution based on overall performance andrisk appetite. This ensures that
eligible employees are rewarded according to bothindividual contributions and the organisation’s collective success, with
performance assessments considering ablend of financial and non-financial criteria.

Compensation awardsincludeimmediate cashbonuses and deferred payments vested over multi-year periods, which are
subjectto performance adjustments andrisk factors. Furthermore, clawback provisions are in place to address financial
restatements oremployee misconduct, reinforcing the importance of responsible governance and ethical behaviour within
the organisation.

Senior Leadership Remuneration

For2024, totalremuneration awarded to seniormanagement consisted of fixed pay (including employer pension contributions
and accrued post-employment benefits) and variable compensation awardedin 2024.

Inalignmentwith the Group’s commitment to excellence andintegrity, ourremuneration frameworkis designed to support

the Bank’s strategic goals while fostering a culture of performance and accountability. Here are some elements considered to

ensure fairremuneration:

« Strategic Compensation Approach: The Group adopts acomprehensive remuneration strategy designed to attractand
retainhigh-calibre talent. This strategy is anchoredin annual market benchmarking to ensure competitive compensation
packagesthatreflect the Bank’s values of integrity and customer-centricity.

« Performance-Driven Compensation: The Group focuses onabalance between fixed and variable compensation.
Variable payislinked toindividualand business unit performance, considering both financialand non-financial criteria.
Compensation exceeding 100% of fixed pay may only be increased to 150% or 200% with Board and shareholder
approval, respectively.

« EnhancedRisk Governance: The Group prioritises effective risk managementinits compensation framework. Rigorous
governance practices areinplace, including deferralmechanisms and provisions for malus and clawback, which reinforce
accountability and alignemployeeincentives with the Bank’s long-term stability andrisk appetite. This ensures that
remuneration practices support sustainable growth and financialresilience.
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Sustainable Finance

The Group strives to take due account of environmental,
social, and governance considerations when making

investment decisions, leading toincreased longer-

terminvestmentsinto sustainable economic activities

and projects.

This actively supports sustainability
effortsatboththeregionaland
internationallevels,integrating these
principlesintoitslong-termbusiness
strategy and management practices to
drive sustainable growth.

The Group’s sustainable finance strategy
isanchoredingloballyrecognised
frameworks, including the ICMA, LMA, Asia
Pacific LoanMarket Association, LSTA,
SLLP,IsDB, LSEG’s Guidance on Green,
Social & Sustainability Sukuk, and ICMA
Guidance on Sustainability Linked Loan
FinancingBonds (“SLLB”) publishedin
June 2024. Itisfurtheraligned withkey
international andnational frameworks
suchasthe UNSDGs, the UAE Vision
2030, and the UNEP DubaiDeclarationon
Sustainable Finance. Demonstrating its
commitment to sustainability, the Group
actively minimises exposure toindustries
with significant environmentalrisks while
promoting sustainable practicesacross
allits operations. Therecentissuance of
aUSD 500 million SLLB marks a global
milestone asthe first SLLBissued under
the new|CMA and LMA framework. This
achievementunderscores ourleadership
insustainable finance and positions

the Group at the forefront of innovative
financial solutions.

As aleaderintheregional ESGlandscape,
the Group continues toleadinnovation
insustainable financing. It pioneers
theissuance of both conventionaland
Shariah-compliant sustainable finance
instruments, aligningits solutions with
the needs of asustainable economy.
Ontheinstitutionaland corporate front,
the Group offers productslike green
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bonds, sustainability-linked loans, and
sustainability Sukuks, ensuring alignment
withinternational standards and
frameworks, amongst others. Ontheretail
side,itaddressesindividual sustainability
goals through offerings suchas
Sustainable Fixed Deposits (introduced
thisyear), greenautoloans,and green
mortgages, fostering ESGintegration
acrossallclient segments.

Inadditiontoits contributionstolarge-
scale projects, thebank supportslocal
andinternationalinitiatives by offering
financing solutions and playing avitalrole
inadvancing the Micro, Small,and Medium
Enterprises (‘“MSME”)economyinthe UAE.

MSMEs are asignificantfocus forthe

UAE government due to theircrucial
roleindrivingeconomic diversification
andgrowth.Recognised as essential
contributorstothenationaleconomy, these
enterprisesnotonly stimulateinnovation
andcompetitivenessbutalsoplaya

pivotal partindevelopingthe country’s
humanresources. By supportingMSMEs,
the Group will assist the government to
fosteravibrantentrepreneurial ecosystem
thatenhancesjob creationand skill
development, ultimately contributingto the
UAE’slong-termeconomic sustainability.

The UAE has firmly committed to mobilising
sustainable finance as part of its broader
strategy to achieve environmentaland
economic sustainability. The Groupis
actively participatinginthe UAE2030
sustainable finance mobilisationinitiative,
which aimsto mobilise AED 1trillionin
sustainablefinance.
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sustainable
finance
strategyis
anchored

in globally
recognised
frameworks.’
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Emirates NBD’s Sustainable
Finance Framework

The Group established the Sustainable
Finance Framework to contribute to
environmental, social,andeconomic
development throughthe Group’s
financial activities. The Sustainable
Finance Framework, introducedin2023,
definesthe methodology and procedures
forclassifying transactions and financial
productsandservicesunderthe green
and social categories. Thiswould enable
the Group toissue Sustainable Finance
Instrumentstofinance andrefinance
projectsthatenable the transitiontoa
low carbonand climateresilienteconomy
and/or provide positive societalimpact
andto mitigate social problems. Issuing
Sustainable Finance Instruments
provides additionaltransparency around
funded projectsand assetsthatcarry
environmentaland social benefits.

Asmentioned above,in 2024, the Group
issued aUSD $500 million Sustainability-
Linked LoanBond, the first globally to
align with the newly published ICMA and
LMA Sustainability-Linked Loan Financing
Bond Guidelines. The SLLBintegrates
ambitious sustainability performance
targets (“SPTs”)into bond terms, offering
financialincentives forachievingthese
goals. Thismilestone underscores

the Group’sleadershipindriving ESG
innovationand supporting the UAE’s
sustainability agenda.

The projects contribute toreducing
greenhouse gas emissions andimproving
energy efficiency, supporting the

UAE’s Net Zero by 2050 goals. Detailed
outcomesare presentedinthe bank’s
GreenBondImpactandAllocation
Report, reinforcing EmiratesNBD’s

leadershipinsustainable finance and
ESGinnovation. Thisrecord-breaking
issuance underscoresthe Group’s
pioneeringrolein ESG-aligned financing,
cementingitsleadershipinsupporting
the UAE’s transitionto alow-carbon,
sustainable economy.

In2024,the Groupintroducedits
Sustainability-Linked Loan Financing
Bond Framework, marking a pioneering
stepinsustainable finance. This
frameworkis the first globally tobe

fully aligned with the latestinternational
market standards, the Sustainability-
Linked Loans Financing Bond Guidelines
2024, developed andpublished by the
ICMAand LMAin June 2024.

This frameworkleveragesthe successful
trackrecord of the “use-of-proceeds”
marketapproach, recognising
advancementsinthe “sustainability-
linked” loan market by implementing
approachesthatintegrate both
sustainability-linked and use of proceeds.
This frameworkintegrates SPTsinto
loanandbondterms, offering financial
incentives forachieving these targets.

The Group’s Sustainability-Linked Loan
Financingand Bond Frameworkreceived
apositive assessmentnotonly forthe
alignment with the global standards, but
the externalauditorhasalsoreviewed a
poolof the company’s SLLs and looked
atthe strength of the set KPIsand the
ambitionlevel of the SPTs, with a positive
review onboth ambitionleveland
relevance, emphasisingits effectiveness
inpromoting ESG goalsinthereport
review offered by ISS Corporate. The
framework hasbeenpraised forfostering
accountability and transparency,

Governance

integrating measurable sustainability
targetswith favourable financial terms.
Thisassessmentvalidates the Group’s
ongoing effortsto driveresponsible
investment and support sustainable
business practices, makingit akey player
intheregion’s green finance initiatives.

The framework’s objectives are closely
linkedtothe UN SDGs, the Paris Climate
Agreement, and the UAE’s sustainability
goals, particularly the Net Zero by 2050
initiative. Through this alignment, the
Group contributes to the UAE’s target
of mobilising AED Ttrillionin sustainable
finance by 2030.

Additionally, the frameworkincludes
mechanisms to ensure compliance with
international best practices, including
the UNPRB andthe Greenhouse Gas
Protocol. The SLLFinancingBond
Frameworkincorporates stringent
riskmanagement practices, including
policies foranti-moneylaundering
(“AML"), counter-terrorist financing
(“"CTF”),and conflicts of interest,amongst
others. The Environmental and Social Risk
Frameworkis central toidentifyingand
mitigating potential risks associated with
the financed projects, ensuring that the
Group maintains the highest standards
of compliance.

The frameworknot only supports the
bank’s sustainability goals but also
encourages borrowerstoadoptmore
ambitious environmental and social
practices. By focusing onsustainability-
linkedloans, the Group aims to expand
the market for sustainable debt
instruments, providing new opportunities
forinvestorsto support meaningful
sustainability initiatives.
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Sustainable Finance continued

About Emirates NBD Capital
(“EmCap”)
EmCapisaleadinginternational
investmentbank that provides adiverse
range of debtand equity solutions to
clients globally. As part of its commitment
tosustainable finance, EmCaphasbeen
enhancingits offerings by structuring
green, social, and sustainability-linked
bonds,loans, and Sukuk. The bank not
onlyfacilitates access to capital markets
butalsoadvisesclientsin developing
sustainable finance frameworks tailored
totheirspecificneeds. Thisincludes
assistance withboth the allocation of
proceeds andthe establishment of KPIs
forvarious financialinstruments.

EmCap’sapproachaligns withthe Group’s
broaderstrategy tofosterinnovative
financing solutions that meet both
financial objectives and sustainability
goals, thereby supporting the transition
toalow-carboneconomy while alignedto
the UAE’'s NDCs.

EmCap Sustainable Solutions

Loans & Syndications

Thefranchise hasbeenat the forefront of
innovationinthe debtand equity capital
markets, providing clients withinnovative
solutions that are customised to their
specificrequirements. Thisinvolves
helping clients aligntheirlong-term
goalsand ESG disclosuresinline with
international best practice andproviding
guidance on effective strategic change
management for their sustainability
journey. Transition planning, ESG
structuring, andratingadvisory are allpart
of its offering. EmCap facilitated more than
USD 34.3billioninsustainable financing
in2024.The outreachis global, covering
awiderange of sectors andjurisdictions
while contributing to the UAE’'sbroader
sustainability goals, including the Group’s
target of facilitating USD 30 billionin
sustainable finance by 2030.

EmCap has garneredsignificant
accoladesin2024, winning the “Best Bank
forSustainable Bondsinthe Middle East”
by GlobalFinance as well as “Sukuk House

Debt Capital Markets

of the Year” and “High Yield Debt House
of the Year” awards at the Bonds, Loans &
Sukuk Middle East Awards. The franchise
playedavitalroleinenhancing the capital
marketlandscape by facilitatingaccessto
diverse financing options and responding
totheincreasingdemand forinnovative
labelledinstrumentsintheregion.
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EmCap has
garnered
significant
accolades
in2024.”

Equity Capital
Markets &
Corporate Finance

Structuring of green/social/
sustainability loansincluding creation
of frameworks and advising onuse of
proceeds.

Structuring of green/social/
sustainability bonds and Sukuk
including creation of frameworks and
advisingonuse of proceeds.

ESGRating Advisory.

Structuring of sustainability-linked
loansincludingnegotiation and KPls
and SPTs.

Structuring of sustainability-linked
bonds & Sukukincluding KPIs and
SPTs.

Transition/change Management
Advisory.

TransitionFinance Advisory and
Structuring.

Transition Finance Advisory and
Structuring.

General ESG Advisory.

ESG Rating Advisory.

ESG Rating Advisory.

Committedto support clients
withreducing theircarbon
footprintand help contribute to
theregional goal of achieving net
zero emissions by 2050.

General ESG Advisory.

General ESG Advisory.
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Sustainable Finance Forum
EmCapispart of therecently launched
SFFas partof the Group-wide effortsto
oversee and grow the sustainable finance
remit. The SFF overseesthe approval and
labelling of lending activities consistent
withtherelevant LMA& LSTA principles,
suchasGLPs,SLLP and SocialLoan
Principles - aswellas, forfacilitation
purposes, |[CMA’'s GreenBond Principles,
SocialBondPrinciples, SBGs, and the
Sustainability Linked Bond Principles on
top of therecentlylaunched ICMA&LMA
SLLB Guidelines.

The SFF also ensures that customer
profilesandtransactions alignwiththe
Group’s Environmental & Social Risk
Policy. Thisalignmentaddressesany ESG
concerns orpolicy deviationsidentified
by risk stewards orseniormanagement,
helpingto manage greenwashingrisks at
thetransactionlevel.

EmCap - FY 2024 Overview

Inayearmarked by persistent global

economicuncertainty and fluctuating

market conditions, EmCap once again
demonstratedresilience, showcasing
arobust performance acrossitscore
businessareas. EmCap maintainedits
upward trajectoryin capital raisingand
advisory services, effectively supporting
local,regional, andinternational clients.

InFY2024,EmCap supported clients

raisedmore thanUSD 34.4 billionacross

c.50labelled deals, reinforcingits
leadershipinglobal capital markets.

Inthisrespect, EmCapfacilitated the

following milestone developments:

« EmCapactedas Sustainability
Coordinatorforthefirst SLLBissued
globallyand alignedto the ICMA &
LMAbestpractices. The SLLBissued
by Emirates NBD featured USD 500m
raised, 35 bps pricing contraction
vs.IPTandUSD1.8bn+ order-book -
leadingto the tightestspread of the
yearachieved foraconventionalbond
fromregional Fl.

« Thefranchise hasbeenrecently
acceptedasamemberof the [ICMA
Principles - the only entity basedin the
UAE. Thisisakey development,
asmore than 95% of international
labelled bondsare based onthe
ICMA guidelines.

« EmCap contributedto the global
Guidance on Green, Social &
Sustainability Sukuk.led by ICMA,
IsDB&LSEG. Thisallowed EmCap to

originate and act as sole Sustainability
Coordinatorforthe Emirates Islamic
Sustainability Sukuk - the first such
issuance fromthe UAE aftertherelease
of theICMA Guidance.

By facilitatingwell oversubscribed
sustainability-linked syndicated
facilities,EmCap has attracted
significant foreigndirectinvestment
into theregion, including funds aligned
with Article 8 and Article 9underthe
EU Sustainable Finance Disclosure
Regulations (“SFDR”). These efforts
have strengthenedtheregion’s
standingasahub forsustainable
finance, fostering growth andresilience
inthe face of climate challenges.
EmCap played akeyrole as
Sustainability Coordinator for

the USD 1.7 billionequivalent
Sustainability-Linked and Dual
Currency Syndicated Term Loan
FacilitybyT.C. Ziraat Bankasi. The
franchise advised Ziraat onthe
sustainability aspects, whichhas
successfully setthe precedent for
peerfinancingsinthe Turkish market
andwereinstrumentalinbringing
innew liquidity into the transaction.
Following strong global demand
from70+banksin 32 countries, the
facilities were well oversubscribed
andrepresentedthelargestand most
widely participated sustainability-
linked syndicatedloanprovided by a
financialinstitutionin TUrkiye.

The Groupisshapingregional best
practices by contributing to the UAE
Sustainability Built Environment
Blueprintalongside leading
policymakers and stakeholders. As
corefinance partners, jointly with
HSBC, the Group anticipates policy
advancements that will support
buildingretrofits and enhance national
minimum energy performance
standards, fostering sustainable
developmentacrossthe UAE.
EmCapwas activelyinvolvedinthe
globallmpactReporting Taskforce
focused on SDGs, working alongside
globalpeerssuchas Amundi,
Goldman Sachs Asset Management,
andJP Morgan, DFl,among other

key stakeholders. Asthe only
financierheadquarteredinthe wider
region, EmCap contributedto the
development of guidance aimed at
helping corporates and sovereigns
measure and disclose theirefforts
toaddress SDG gaps. Thisguidance

Governance

seekstounlocksustainable capital

forinternationaldevelopmentvia

mainstreamfinancing channels. Akey
achievementwas DP World'srelease
of the first Sustainable Development

Impact Disclosure globally.

EmCapfacilitated several milestone

transactionsasaleadingESG

adviser, includinginitiatives such
aspromotingal00% eco-friendly
fleetby 2027 and GHG emissions
mapping and monitoring aligned with

Dubai’s Sustainability Goals, acting

as ESG Coordinator forprominent

SLLtransactions. Throughits expert

guidance, it successfully supported

these significantdeals, reinforcingits
positioninthe ESG advisory space.

Notably, the franchise managed

toexpanditsremit globally, acting

as Sustainability Coordinatorin
syndicated sustainability loansin new
markets. Key examplesinclude:

i) Kingdom of SaudiArabiaforAl
Rajhi’'sUSD1.92bn; and

ii) HongKongforFarEastHorizon’s
USDc.529m.

EmCap’s contributionto promoting

andshaping global ESG best practice

hasbeenrecognisedyvia:

i) AsianDevelopment Bank feature on
transitionfinance;

ii) Islamic Finance News annual
outlook coverage;

iii) Environmental Finance coverage of
EmCap for El Sustainability Sukuk;

iv) Energy Intelmediacoverage on
Middle Eastgreenbonds;

v) Environmental Finance coverage
of EmCap appointment of Head of
Sustainable Finance and

vi) ICMAMiddle East Forum,among
others.

EmCaprankedinthe top 12 global

coordinators forESG bondsin

emerging markets as of 2024,

surpassing major players, as per

BondRadar.

The platform contributed more than

80-85% of the overall volume of

labelled transactions facilitated by

EmiratesNBD so far -reinforcing the

capacity andleadership of the EmCap

teaminthe ESGspace.

Top 21ESG coordinators globally for

labelledloans as perEnvironmental

Finance methodologyreleasedin

July 2024.
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Sustainable Finance continued

Award and Recognition: Emirates NBD Wins Four Prestigious Titles at the Euromoney Awards for Excellence 2024

The Group hasbeenrecognised as
“UAE’s Best Bankfor Corporates” atthe

todrivinginnovationincorporate
banking. The bank’s customer-centric
approachhasledtothe development
of co-created, integrated digital

forits corporate clients. Pioneering
theintroduction of instant banking

EmCap Accolades

services, the Group has transformed
corporate banking byintegrating these
Euromoney Awards for Excellence2024,a  servicesintoits cutting-edge digital
testamenttoitsunwaveringcommitment  platform, businessONLINE. This global
cashmanagement platform provides
clientswithanenhanced, efficient,
and streamlined banking experience,
furthersolidifying the bank’s reputation
solutions, enabling seamless experiences asaleaderindigitaltransformationand
corporate bankinginnovation.

The Grouphasalsolauncheda
Sustainable Fixed Deposit product
designedwithits ESGinitiatives.

This fixed deposit allowsindividual
customerstoearncompetitiveinterest
rates while ensuring theirfunds support
environmentally and socially responsible

and canbe managed through Emirates
NBD’s online banking platforms.

EmCap’sadvancements and accomplishmentsin sustainable financing, highlighted by significantinvolvementin numerous
landmark transactions, garnered us globalandregionalrecognitionin2024.1n 2024, EmCap strengtheneditsrole asaleaderin
sustainable finance through arange ofimpactful transactions. Focusingon ESG best practices, EmCap supportedinitiatives
acrossrenewable energy,infrastructure, and sustainable finance sectors, demonstrating the Group’s dedicationto the UAE’s
NetZero 2050 objectives and the broader Middle Eastern sustainability agenda.

Social Impact and Responsibility

Demonstratingits broader commitment to social
responsibility, EmCap has arranged financing packages
targeting high-impact social projects with green objectives.
Its participationinseniorunsecured socialbonds and
syndication of SLLs forsocially responsible projects
highlights EmCap’s focus on ethical banking standards

and social development.

Driving Sustainability Across
Diverse Sectors

EmCap’scomprehensive sustainability-focusedloans
supportawiderange of greeninitiatives, showcasing

the firm’s dedicationto diverse, impactfulinvestments.
Whether throughrenewable energy financing, sustainable
infrastructure loans, or participationinsocialbond
markets, EmCap consistently advances solutions that
alignwith ESG principles and regional sustainability goals.

Renewable Energy and Green Financing

EmCap played apivotalrole asMandated Lead Arranger
(“MLA”)insecuringnon-recourse financing for three solar PV
projectstotalling 5.5 GW capacity. This milestone underscores
EmCap’s dedication to expandingrenewable energy solutions
and supporting theregion’s transition towards sustainable
energy sources. Furtheringits greenagenda, EmCap has
facilitated various syndicated loans and capital market
transactions aimed at promoting environmentally focused
projects. Theseinclude arranging green syndicated loans

and participatingin greendebt capital market transactions
that contribute to eco-friendly financial growth and
sustainability-driven development.

Sustainability-Linked Financing

Inalignmentwith SLL principles set by the Loan Market
Associationand LSTA, EmCap has structured multiple
SLL facilities. These initiatives establish KPIs focused on
reducing Scope 1,2, and 3 greenhouse gas emissions. By
setting tangible environmental targets, EmCap ensures
thatits financing supports measurable progress toward
sustainability goals. EmCap has also collaborated
withregionalandinternational partners to structure
SLLsaimed at supporting greeninfrastructure and
environmental projects, reinforcingitsrole asakey
facilitator of sustainability-linked investmentsin the
financial sector.

2024 Sustainable Finance Highlights of DenizBank

Governance

DenizBankhas establisheditself as aleadinginstitutionin sustainable finance in Tirkiye, making significant contributions
toward environmental and social goals. Below are some of the bank’s key achievementsin this area:

projects. The productisdigital, paperless,

Further,EmCap led severalmajor green
and utility financing projects aligned with
regional sustainability goals, showcasing
the Group’s commitmenttorenewable
energy and sustainableinfrastructure:
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1.

SolarPVProjectFinancing - Acting as
InitialMandated Lead Arrangerand
Hedge Provider, EmiratesNBD and
EmCap facilitated financing for three
solarPV projects.

. SeniorUnsecured GreenTerm Loan

Facility - Emirates NBD contributed
toagreenloanfacility forprojects
undertheborrower’s Green Financing
Framework. EmCap served as Arranger

and Bookrunner,incorporating
aKPlfocusedonzero-carbon
accreditations, emphasising the
borrower’sdecarbonisation goals.

3. Utility Infrastructure Project Financing
-EmiratesNBD acted as Mandated
LeadArranger, Bookrunner, and Senior
Hedge Providerforfinancing packages
supportingrenewable-powered utility
infrastructure,including solar PV, BESS,
desalination, and sewage systems.

Strategic Partnership with IFls

DenizBank’s collaboration with the International Finance
Institutions (“IFls”) such as International Finance Corporation
(“IFC”), European Bank forReconstruction and Development,
Société De Promotion Et De Participation Pour La Coopération
Economique S.A. (Proparco), European Fund for Southeast
Europe (“EFSE”), Greenfor Growth Fund (“GGF”), has been
instrumentalin supporting green-economy projects,

women entrepreneurs withlimited access to finance, and

the agriculture sector, all of which DenizBank consider
strategicallyimportant.

« Renewable Energy and Energy Efficiency: IFC funding
has enabledthe banktobroadenits portfolioingreen
finance, particularlyinrenewable energy and energy
efficiency projects. In this context, the DenizBank
continuedto finance renewable energy and energy
efficiency investments through EBRD’s Green Economy
Financing Facility (“GEFF”)and Proparcoloan along sideits
ownresources. Inadditionto theseloans, aUSD 25 million
loan whichwillbe financingrenewable energy projects
was obtained from the Global Climate Partnership Fund
(“GCPF”)inDecember2024.

e Support for Women Entrepreneurs and Women-Owned
Businesses: DenizBankis committed to empowering
womenin business by providing tailored financial solutions
and supporttowomen entrepreneurs and women-owned
businesses.In2024, the bank obtaineda USD 20 million
loan from TSKB to finance SMEs who support women
employment. Besides, the utilization of EBRD’s TurWib
loanand TKYBloan aiming the financing of women
entrepreneurs are also continuedin 2024. In additionto
the financial support, the Bank has also offered financial
literacy training forwomen entrepreneurs with
the cooperation of Frankfurt Schoolunder EBRD’s
TurWib programme.

« Supportforthe Earthquake Affected Regions: DenizBank
continuedto supportindividuals and businesses affected
by the earthquake disasterthat occurred on é February,
2023, through funds obtained from EBRD, IFC, Proparco,
and EFSE to supportregion’srecovery.

New Sustainable Finance Products

DenizBank offers adiverse range of sustainable finance
products, aimed at promoting environmentaland
social sustainability.

« Renewable Energy Financing: DenizBank prioritises
lending forrenewable energy projects, including
wind, solar,biomass, and geothermal powerplants. The
bankhasfinancedmore thanUSD1.5billioninrenewable
energy projects, with atotalinstalled capacity of 2.5 GW.

« Energy Efficiency Financing: DenizBank supports
energy efficiency projects, such as financing energy
efficientmachinery, equipment, and low-carbon
alternatives.In2024, itlaunched the Sustainability
Data-Mart Project toimprove data collectionand
reporting granularity forinvestment and working
capitalloans.

« Agricultural Banking Products: As agricultural
banking continuestobe atthe heart of DenizBank’s
businesslines, the bank provides specializedloans
and financial products tailored specifically for farmers
andagribusinesses. Thisincludes offerings such as
the “Producer Card,” which allows farmers to make
agricultural-related expenditures andrepay theirloans
during the harvest season, promoting sustainable
agricultural practices.

« SMEsFinancing: DenizBankrecognisestheimportance
of SMEsinthe economy and offers avariety of financing
optionsto support theirgrowth and sustainability
efforts. Inline with DenizBank’s Sustainable Finance
Framework, financing SMEs especially inlow-income
regions of Turkiye plays amajorpartinthe Group’s
efforts towards achieving Just Transition.

Sustainable Lending

DenizBank publishedits Sustainable Finance Frameworkin
December2023andbegananalysingits portfolio toidentify
sustainable assets. The bank has a sizeable sustainable

asset portfolio, contributing directly to five UN Sustainable
Development Goals and creating meaningfulimpacts
underfood security and sustainable food systems and
socioeconomic advancementand empowerment categories.

Alignment with Climate Goals

Throughits Sustainable Finance Framework and active
participationinrenewable energy and energy efficiency
projects, DenizBank demonstratesits commitment

to supporting Turkiye’s climate goals and the global
sustainability agenda. These initiatives showcase
DenizBank’sleadershipinintegrating sustainable finance
intoits operations, reflectingits ambitionto drive a
greenerand moreresilienteconomy.
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Sustainable Finance continued

Integrating ESG and

Responsible Investment
EmiratesNBD Asset Management ("“AM”)
hasundertakensignificant stepsto
integrate ESG considerationsintoits
investment approach.In2024, Emirates
NBD AM deepened ESGintegration
withininvestment processes, aligning
with Shariah principlesand enhancing
clientvalue. By acknowledging that
theintegration of ESG canenhance
returns and mitigaterisks - through
costreductions, increased operational
efficiency, strongregulatory compliance,
andimproved adaptability to sustainable
megatrends - we have reaffirmed our
commitment toresponsibleinvesting.
Ourresponsibleinvestment policy
outlines ourapproachto ESGintegration
and emphasisestheimportance of
investorengagementand stewardship.
We believeitis essential to actively
monitor the companiesinwhichwe
invest, vote onthe stocks we hold, and
engagewiththemonESGissuesthat
couldmateriallyimpactinvestment

risk orreturn potential. Additionally, our
statusasasignatory to the United Nations
Principles forResponsible Investment,
joining a globalcommunity of over4,000
businesses,underscores ourdedication
toincorporating these factorsinto our
investment and ownership decisions.
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OurESGintegrationmethodology
integrates both quantitative and
qualitative analyses of ESG data obtained
fromleading third-party providers,
including Sustainalytics, Moody'’s, and
Bloomberg, inconjunctionwith our
internalassessments thatintegrate
insights fromregularinteractions with
investee companies. In2024, we further
improved ourresearchandinvestment
processesacross majorassetclasses
toensurethatESG considerations are
integrated atalllevels,includingresearch,
portfoliomanagement, andinternal
investment committees.

Ourmonitoring framework focuses
oncollectingcomprehensive ESG

data, drawing fromarange of sources,
including company Sustainability/ESG
reports, various third-party analyses,
andinsights fromratingagencies

and sell-side publications. This
thorough data gathering enablesusto
establish abaseline using ourevolving
framework, whichidentifies the top
three engagement objectives withinthe
Environmental, Social,and Governance
domains. By applyingbest-in-classESG
processes and emphasising double
materiality, we strive to enhance risk-
adjustedreturns while fostering positive
climate outcomes.

Our Responsible Investment Policy
The Responsible Investment Policy
outlinesthe Group’sapproachto
sustainableinvestment and the means by
which sustainabilityisbeingintegrated
intoits financialandinvesting activities,
aswellasgoverning EmiratesNBD AM’s
commitmentto ESGintegration. The
policyincorporates ESG elementsinto
theinvestment process, as well as their
definitionsand guidelines, to provide
acomprehensive approachto
sustainable investing.

The policy applies to passive investments,
activeinvestments, and externally
managed assets, witheach category
comprisingmore than 50% of the total
assetsundermanagement. Itisbasedon
three critical pillars:

1. Active ownership and commitment to
engagingwith ourpartnercompanies
onESGissues.

2. Commitmentto exclusionbasedon
companies’ activities.

3. Ourdedicationtotheintegrationof
ESGfactorsintoourinvestmentsorthe
selectionof best-in-classcompanies
basedonESGfactors.

The policyincludes sector-specific
guidelines, ESGfactorsthatare
integratedinto theinvestment process,
and ourmethodology foridentifyingand
measuring outcomes. We endeavour to
gradually educate theinvestorbasein
ordertoachieve betterESG outcomes
fornon-discretionary mandates, aswe
donothave thesameremitaswe doforall
active discretionary funds and mandates.
The Responsible Investment Policyis
accessible onourcorporate website.

ESG Proxy Voting Guidelines:
Driving Responsible Governance
and Sustainability

The Group alsohasinplace ESG Proxy
Voting Guidelines. This guideline
supports ESG-oriented decisions
through proxy voting, prioritising
issuessuchasenvironmentalimpact,
governance quality, and social
responsibility. It outlines how proxy voting
aligns withits ESG priorities, guiding
votes onmatterslike environmental
sustainability, governance standards,
and socialresponsibility. It emphasises
supporting practices thatenhance
long-termvalue, suchas climate-related
policies, boardindependence, and fair
executive compensation. The guidelines
also encourage collaboration with other
shareholdersandescalate actionsif
issuesremainunaddressed.

Sustainable Financing Policy

The sustainable finance policies are
designedto guide consumers toward
making financial choicesthatare
aligned with environmentaland social
responsibility goals. These policies
applynotonly toinstitutionaland
corporate clients but alsotoconsumer
finance activities, reflecting the Group’s
commitment toresponsible retail
financing. Key initiativesinclude:

Consumer Educationand Awareness

Financialliteracy campaign - Educate

consumers about sustainable finance

options, environmental, social, and
governance factors, and benefits of
sustainability choices.

» Productlabellingand sustainability
disclosures - develop standardised
labelling for sustainable products
to avoid greenwashing and ensure
consumersunderstand the
environmental and socialimpacts.

Supporting Sustainable Choices
Sustainable products - promoting
responsible financial productsand
investments thatalign with ESG principles,
supporting clients who prioritise
sustainable practices.

Green financinginstrument - By issuing
andinvestingin greendebt, the Group
fosters eco-friendly practices across
industries, helping clientsreduce their
carbonfootprintand promote
sustainable development.

Risk Management and Transparency
ESG Integration - Integrate ESGrisk
factorsinto decisionmaking andrisk
management forloans, aswellas the
issuance of sustainable products
and conventional products where
appropriate.

Reportingrequirements - Mandate
reportingtointernational standards
aswell ESGregulationsincountries
of operation.

Consumer protection - Ensure alignment
toconsumer protectionregulations
incountries of operationto ensure
consumers are protected frommisleading
informationand unfair practicesrelatedto
sustainable products.

Sustainable Advisory Policy

The Group provides an extensive suite

of fixed-income services designed to
deliversubstantialincome and robust
capital growth. Our offerings encompass
MENAbonds, corporate debt from
emerging markets, global sukuk, and
traditionalmoney marketinstruments.
These services are actively managed
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to optimise returns while mitigating

risks. Additionally, the Group offers
securitisation services, whichinvolve
structuring and originating securitised
products. This processincludes pooling
various forms of debt, suchasmortgages,
autoloans,andcreditcard debt, and
subsequently sellingthemas securities to
investors. The bank’s expertiseinthisarea
enablesclients to effectively manage
theircapital structure and funding
requirements.

Ourpolicyintegrates ESG considerations
into the fixedincome underwriting
processes. Thisentailsembedding ESG
criteriawithin CustomerDue Diligence
(“CDD”)and Know Your Customer
("“KYC”)procedures to ensure athorough
assessment of ESGrisks. We actively
engage with clients onsustainability-
relatedrisks and opportunities, fostering
adialogue that promotes sustainable
practicesandalignsclients’ strategies
withlong-termenvironmental and

social objectives.

Furthermore,inaccordance with

our Environmental and Social Risk
Policy Framework and Shariahlaw, we
incorporate specific exclusionsinto
ouradvisory processesto prevent
financing foractivities that could harm
the environment orsociety. Thismethod
alignswithinternationalbest practices
andreflectsthe Group’s commitment to
responsible lending.

We actively engage with clients

on sustainability-related risks and
opportunities, fostering a dialogue that
promotes sustainable practices and
aligns clients’ strategies withlong-term
environmental and social objectives.
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Sustainable Finance continued

Responsible Investment Approach: a Brief Overview

the assetmanagement firmandtheinvesting process for the specific products being

w Ouropenarchitecture fund meticulously monitors the sustainability approach ontwo levels:
evaluated. The selection methodforall advised assetsincludes sustainability factors.

ESG Investing

Assetmanagers and other financial market participants are required to disclose their
ESG activities pursuant to the Sustainable Finance Disclosure Regulation. We revised our

11

Our guidelinesincorporate ablend
of proprietary and third-party rating
systems, allowing us to integrate
ESGrisks and opportunitiesinto

our due diligence process and
exclusionary practices.”

Governance

prospectustoincorporate the SFDR disclosure requirements, aswe manage funds thatare
domiciledinLuxembourg.

Regulations

Emirates NBD Islamic follows arobust Shariah governance mechanismto ensure that all our
productsandservices are duly accredited andinline with Shariah principles.

Shariah Law

with theIslamic Shariah.

We practice clearpolicies, procedures, and controls that are approved by the Internal Shariah
Supervision Committee and facilitate business activitiesinamannerthatis always compliant

The Group offers awide range of Shariah-compliant financial solutions, including corporate
productslike Murabahaandljara, aswell as personaland wealth management offerings, such
ashome financing andinvestment products. This comprehensive approach allows Emirates
NBD to meet the diverse needs of its clients while upholding the highest standards of

Shariah compliance.

including Candriam Academy (Certificate in Sustainable & Responsible Investment), CIS|

{{/} The staff of Emirates NBD AM have completed certification training from esteemed institutes,

(Sustainable and Responsible Investment), and CFA Institute (Certificate in ESG Investing). This

Training

Concerning securitisation, we maintaina
well-defined process forestablishingand
agreeingonthe criteria fordetermining
greenorsustainable collateral. This
guaranteesthatonly assets meeting
stringent environmental and/or
socialstandardsareincludedinthe
securitisation pools.

Our Group policy stipulates that the
proceeds from securitisation must

be utilised transparently and directed
towards sustainable projects, thereby
ensuring that fundingisallocatedto
initiatives that are environmentally and
socially beneficial. Our Sustainable
Finance Framework outlines our
approachtotheuse of proceeds,
ensuring alignmentwithboth nationaland
international standards forall allocations
made under this framework.
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Emirates NBD AM’s Approach

to Responsible Investment

EmiratesNBD Asset Management

integrates ESG dataand insights from

multiple third-party sources, including
ratingagencies and marketresearch,
toidentify significant ESGrisks and
opportunities associated withinvestment
conceptsand portfolio businesses.

This thorough analysis enhances

understanding of potentialimpacts and

enables sector-wide comparisons.

Key practicesinclude:

« Comprehensive ESG Risk Evaluations:
Priortoanyinvestment, the Emirates
NBDAMteam conducts detailedESG
riskassessmentsand classifications,
focusingonevaluatingthe ESG
performance of investment pipelinesand
portfoliocompanieswhile addressing
sector-specificESG challenges.

is part of the Group’s effortsinincluding ESG practicesinto ourcompany’s culture.

Data-DrivenlInsights: ESGratings
offerquantitativeinsightsintoa
company’s ESG characteristics,
enabling theidentification of
financially significant ESGrisks at

the security and portfoliolevelsand
theirpotentialinfluence onlong-term
performance across asset classes.
Engagement and Monitoring:
Constructive investorengagement
methods, such asactive discussions,
stakeholdercollaboration, proxy
voting, and divestment considerations,
shape decisions concerning ESG
issues. Analystsrigorously assess

ESG dataanddisclosuresduringdue
diligence and continue monitoring ESG
risks post-investment.

« ContinuousImprovement and
Governance: Regulartrainingis
providedtoresearchanalyststo
strengthentheirability toidentify and
manage ESGrisks. Additionally, the
Internal Auditteam conducts annual
audits of the ESG programme to
ensure compliance and alignment with
strategic objectives.

Sustainable Stewardship Policy
EmiratesNBD AMrecognisesthe
significance of investorengagementand
governance. We work closely with our
investee companies, aligningon shared
goalsandengagement strategiestodrive
meaningful progress.

Our Sustainable Stewardship Policy
appliestoallactive discretionary funds
and mandates, detailingourapproachto
engaging withinvestee companies. Our
long-terminvestment strategy focuses
on creatingvalue through comprehensive
bottom-upresearch and anextensive
top-down approach, coveringmany
assetclassessuchasfixedincome,
equities, real estate,and money
marketinstruments.

The Engagement Policyis tailored to
meet the specific needs of each project
ortransaction, featuring clear guidelines
forengagementoncriticalissues suchas
climate change, biodiversity, governance,
and socialmatters. Ourteamsemploya
prioritisation structure forengagement
aimsand subjects, creatingarobust

basis forcollaborationand stewardship.
We pursue successfulencountersand
possess aplannedescalationmechanism
tomanage any unsuccessful attempts.

Sustainabilityiswoveninto all our
operations, includinginourfinancing
activities forboth corporate andretail
clients, as we work towards facilitating the
transitionto amore sustainable economy.
Toensurethat ESG factors are thoroughly
considered, ourguidelinesincorporate a
blend of proprietary and third-party rating
systems, allowingus tointegrate ESGrisks
and opportunitiesinto ourdue diligence
process and exclusionary practices.

Ethicalbusiness practicesand
responsibility withregardto ourmarkets
are fundamentalto ouroperations. We
aimtounderstand ourcustomerswitha
highlevel of precision. To achieve this,
ourcustomerduediligenceandKYC
processesincorporate considerations
suchaslabourstandards, climate change,
humanrights, and governance diversity.

We advocate for promoting constructive
transformation through communication
and active participation. Uponthe
emergence of potential concerns, we
refrainfromimmediate disengagement
andinstead employ a systematic
engagement strategy to evaluate

the sustainability-relatedrisks and
opportunities encountered by the

client. We notify clients of theserisks
and facilitate transition plans or offer
help to enhance theirsustainability
performance, especiallyinconsumer
finance. Engagementis afundamental
component of thefinancing process,
ensuringitremains acontinuous aspect
of ourconnectionwiththeclient.
However, if involvementisineffective,
appropriate actions, including exclusion,
areimplemented.
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ESG Oversight and
Risk Management

Our ESG strategy isintegral to the Group’s
overall vision and everyday functions.

We have implemented athorough
governance framework (Emirates
NBD Group Corporate Governance
Framework)basedonthe concepts
of accountability, delegation, and
oversight, which guarantees sound
and sensible decision-making. This
framework delineates the functions
andresponsibilities of the Board,
individual Board Directors and
Board Committees, andis uniformly
implemented throughout the Group.

The Group Corporate Governance
Framework delineates the overarching
governance strategy, enablingthe Board
and Senior Management to execute their
responsibilities while upholding strict
governance standards. It guarantees
thatrisks are controlledinaccordance
withthe Group’s strict Risk Management
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Framework, while facilitating the
achievement of business objectivesin
adynamic andinnovative setting. The
Group complies withthe applicable
corporate governance laws and
regulations established by the CBUAE,
the Securitiesand Commodities Authority
(“SCA”),the DFM, and othercompetent
authorities. All Group entities adhere
tothe governance principles specified
inthe Emirates NBD Group Corporate
Governance Framework, withrequisite
modifications to comply withrelevant
localrequirements.

Group Enterprise Risk
Management

The Group hasanestablishedand
robustrisk governance processto
identify, measure, manage, control,and
reportrisks acrossall operations. This
structured approachisintegralto the
Group’s proactiverolein supporting risk-
based decision-making and strategic
oversight. Ourthorough andintegrated
risk governance and management
frameworks are routinely assessed and
enhancedtoensurethatallfunctions
are activelyinvolvedinrisk mitigation.
These frameworks facilitate efficient
riskmanagement.

The Grouprecognises ESRas a substantial
emergingriskandhasincorporatedits
managementinto the comprehensive
Group RiskManagement Framework.
Additionally, we have established a
climaterisk policy that adapts to evolving
regulatoryrequirements andthe Group’s
progressin climaterisk management.

Accountable and Transparent

ESG Data Management

The Groupis committed to fostering trust
andaccountability throughtransparent
ESG data practices, aimingto support
informed decision-makingwith accurate
information. ESG datais collected from
company reportsandtrustedthird-
party sources, such as Sustainalytics,
Bloomberg, S&P,and Moody’s, to
establishengagementbaselines with
investee companies.

Regulardialogueswithinvestee
companies address ESG challengesand
monitor progress, which strengthens
accountability. The Group’s ESG scoring
incorporates both proprietary and
externalassessments, andits active
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The Emirates NBD Corporate
Governance Framework guarantees
thatrisks are controlled inaccordance
with the Group’s strict Risk Management
Framework, while facilitating the
achievement of business objectives

ina dynamic and innovative setting.”

stewardship approach, including dialogue
andvoting, guides ESG-related decisions.

Furthermore, anabsolute approach

to emissionsreportingis followed,
providingunadjusted, direct GHG
emissions metrics. Thismethod ensures
transparency, developing capabilities to
benchmarkagainstagreedtargetsand
monitor historical performance.

Environmental and Social Risk
Policy Framework

The Group has established and published
itscomprehensive ESRP Framework,
and guidance oncoalfinancingto
fosterdecision-making thataligns with
the Group’s commitment to delivering
responsible financial services. The goal
isto collaborate with clientsinadvancing
environmentaland socialenhancements
while steering clear of business dealings
that failto meet the standards set out
inthe ESRP Framework. The framework
andthe guidance oncoalfinancingare
available onourcorporate website,
enabling greatertransparency forour
stakeholders.

The ESRP Framework establishes
overarching standards that address key
cross-sectoralissues such asbiodiversity,
humanrights,and modern sslavery.

These stipulations are applied across

the Group’s Corporate and Institutional
BankingandBusiness Banking

commerciallending transactions. The
Group applies the principle of materiality
inassessing climate-relatedrisks and the
implementation of the ESRP Framework.
Recognising that certainindustries

carry heightened environmental and
socialrisks, the ESRP Framework
provides sector-specific guidelines
forindustries such as utilities, nuclear
power, coal, commercial firearms and
military equipment, oiland gas, and
manufacturing (notably aluminium,iron,
steel,and cement), aswellasagriculture,
fisheries, and forestry. This ensures that
the Group’s approachto managing these
risksisalignedwithindustry standards
andits commitment to delivering
responsible financial services.

While the BOD hasthe ultimate
responsibility ofimplementing the
ESRP Frameworkithas delegated
theresponsibility of governance and
oversight overenvironmentaland social
risks to the BRC with the responsibility
forgovernance and oversight over
environmentaland socialrisks. Atan
operationallevel,the GRCisresponsible
forensuringthat the ESRP Frameworkis
institutionalised withinthe Group. The
Groupiscommittedto best practices
by routinely assessingand updating

the ESRP Framework, ensuring that it
continuestoalign with evolving
regulatoryrequirements.
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ESG Oversight and Risk Management continued

Climate Risk Management

The Group integrates climateriskintoitsbroaderassessment
of environmentaland socialrisks, recognising the far-reaching
impactsitcanhave onboththe organisationandits clients.

The Grouprecognisesthatvolatility inasset pricesand future
revenue flows canbeinfluencedby climate change, potentially
impacting financial stability. Climate risks may alsoreduce

the value of assetsused as collateral forloans, increasing
thelikelihood of creditlossesif borrowers struggle to meet
repayment obligations. Beyond financialrisks, the physical
impacts of climate change - such asrising temperatures, sea
levels, andincreasingly severe weathereventslike droughts,
floods, and storms - pose operational challenges for
businesses, potentially disrupting supply chainsand damaging
infrastructure. The Group is committed to monitoring these
evolvingrisks and adaptingits strategies accordingly to

mitigate theireffects.

The Group’s Approachto

Climate Risk

The Group’s approved Climate Risk
policyintegrates climateriskinto the Risk
Management Framework. The policy aims
toenhanceresilience and management
of climaterisks through soundrisk
management practices and provides
assurancetoshareholders, investors,
regulators, and other stakeholders

that climate risks threatening the
organisation’s financial performance
androbustness areidentified, measured,
mitigated, monitored, andreported. The
Group maintains a climaterisk policy that
isrevisedinaccordance with changing

Initiative:

regulatory mandatesandthe Group’s
advancingclimaterisk management
competenciesaswe progressovertime.

Climaterisk canbe categorisedinto
physicalrisks and transitionrisks and
canexposethebanktoliability risks. At
present, we have prioritised the analysis
of transitionrisks withinkey sectors
such as utilities, metals and mining,
transportationand storage, and oil

and gas, manufacturing, construction,
andtelecommunication. Recently, we
completedatransitionrisk stress testing
exerciseforthe top 50 exposures.
Looking ahead, the Group plansto begin
assessing physicalrisks within thereal
estate portfolio going forward.

Launched a Climate Risk Awareness Training Module

Introducing our Climate Risk Awareness Training Module, the Group’s initiative
inourongoing commitment to sustainability. This comprehensive learning
opportunityis designedto equip employees with essential knowledge on climate
change, encompassing both human-induced and natural factors.

The module provides anin-depth exploration of the relationship between climate

risk and financial risk while highlighting the key differences between physicalrisks
(arising from environmental changes) and transitionrisks (linked to the shift toward
alow-carboneconomy). The training ensures participants gaininsights into global
climate agreements alongside an overview of the Group’s proactive measuresin

addressing climate change.

Throughthe course, employeesbecome familiar with essential concepts,
including sustainability, ESG, and climate change, and understand the causes
andrisks associated with this emerging risk. By mandating participationin this
training, we ensure that allemployees are well-informed and play an active role in

mitigating climate-related challenges.
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Asthe Group progressesonitsjourney
toward Net Zero, it may encounterboth
financialand non-financial challenges
stemming from climate change. To
address this, the Group has proactively
started assessment of transitionriskinits
portfolio of clients operatinginemission-
intensive sectors. The Group has started
itsjourney towards its measurement of
physicalrisk and has collatedrelevant
dataforthisassessment. Theserisksare
likely to affect ourclientsaswell, and

we are committed to supporting them

by providing financing and investment
solutionsto help themnavigate these
challenges. Effectively managing climate
riskis essentialto fostering sustainable
growth andfacilitating the transition to
alow-carboneconomy. The financial
impact of climate change onthe Group’s
portfolioand activitiescanemerge
throughvarious channels, asboth physical
andtransitionrisks have the potential to
affecthouseholds, businesses, and the
broadermacroeconomy.

Theserisks may manifestindifferentways

withinthe Group’s corerisk areas:

« CreditRisk: Defaultsbybusinesses
andhouseholds.

« MarketRisk: Repricing of equities,
fixedincome, commodities.

« Liquidity Risk: Increased demand
forliquidity, refinancingrisk.

« OperationalRisk: Supply Chain
disruptionforced facility closure.

« Underwriting Risk: Increased

insurancelosses,increased
insurance gap.

Climate Risk Transmission Channels
Climaterisks - though a separaterisk

category - are often manifested withinthe
principalrisks, e.g., creditrisk, operational

risk, marketrisk, etc. of abank. An
illustration of the transmission channel
through which this manifestationcan
occurisshownbelow.

Climate Risks
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Effectively managing climate risk

is essential to fostering sustainable
growth and facilitating the transition
to alow-carboneconomy.”

Transmission Channel

Financial Risks

Transition Risks

Risks arising from the process of
adjustingtoalow-carboneconomy.
« PolicyandRegulation.

« Technology.

« ConsumerPreferences.

« Reputational.

Micro
Affectingbusinesses & households.
Businesses

« Propertydamage andbusiness
disruption from extreme weather.

o Strandedassetsandnew capital
expenditure.

o Legalliability fromfailure to mitigate
oradapt.

Households

o Lossofincome (fromweather
disruptionandhealthimpacts).

o Propertydamage (fromsevere
weatherorrestrictions, orlow-carbon
policies)increasing costs
and affecting valuations.

Credit Risk

« Defaultsbybusinessesand
households.

« Collateraldepreciation.

Market Risk

« Repricing of equities, fixedincomes,
commodities.

Liquidity Risk

o Increaseddemandforliquidity.

« Refinancingrisk.

Operational Risk

« Supplychaindisruption.

« Forcedfacility closure.

Underwriting Risk

« Increasedinsurancelosses.

« Increasedinsurance gap.

Physical Risks

Risks arising from climate and weather-

related events.

« Chronic: Impacts due to slow
insidious change suchasincreasing
temperature orwater stress (e.g.
temperature, rainfall, sealevels).

« Acute: Shortlived extreme weather
impacts(e.g.heatwaves, floods,
cyclones, wildfires).

Macro

Aggregateimpactsonthe

macroeconomy.

« Capitaldepreciationandincreased
investment.

« Shiftsinprices (fromstructural
changes, supply shocks).

« Productivity changes (fromsevere
heat, diversion of investment, higher
risk aversion).

o Labourmarketfrictions.

« Socio-economic changes (from
migration, conflict, consumption
patterns).

« Otherimpactsoninternationaltrade,
governmentrevenues, fiscal space,
output,interestratesandexchange
rates.

Source:Networkfor Greening of the Financial System (NGFS), https://www.ngfs.net/ngfs-scenarios-portal/explore

Climate Stress Testing

Climaterisk presents significant
challenges forbanks due to their
exposure throughfinancingand
investment activities. At the Group, we
are actively developing acomprehensive
plantomitigate climate-relatedrisks
byimplementing climaterisk testing
measures. Climate stress testshave

becomeacrucialtoolforbothbanks
andregulators, helping toidentify
vulnerabilities, best practices, and the
challenges associated withmanaging
climaterisks.

Unlike traditional stress tests, climate
stresstestsencompassalongertime
horizon, extendingup to 30 years. These

testsare typically groundedinscenario
frameworks developed by the Network for
Greening the Financial System (“NGFS”),
which offers sixscenarios aligned with

the broaderIntergovernmental Panel

on Climate Change (“IPCC”) framework
and addresses both physicaland
transitionrisks.
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ESG Oversight and Risk Management continued

Climate Risk Management

NGFS Climate Scenario Framework
Based onwhetherclimate targets are
met (see diagramright):

The Group conducted aclimate risk
stresstestusing NGFS scenarios and
assessedtheimpact onexpected credit
lossesoverthelongterminlinewiththe
regulatory guidelines.

NGFS Scenarios for Stress Testing
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Scenariosinblue: Selected scenarios for Emirates NBDscenarios

The following table presents various climate-related stress test scenarios developed by the Network for Greening the

Financial System (“NGFS”).

These scenarios help organisations assess the potential financialimpacts of climate risks under different policy and

emissions pathways.

Eachscenario outlines the type of climateriskinvolved, whether physical or transitional, and provides a brief description of
the assumptions andimplications for global warming, emissions, and policy actions across different time horizons.

Scenario

Scenario Type from
Climate Risk perspective

Descriptions

NetZero 2050

This scenario assumes climate
policies areintroduced early and
become gradually more stringent.
Both physicalandtransitionrisks are
relatively subdued. Thisis considered
asashort-termrisk.

NetZero2050isanambitious scenario
thatlimits globalwarmingto1.5°C
through stringent climate policies and
innovation, reachingNet Zero CO,
emissions around 2050.

Delayed Transition

This scenario explores higher
transitionrisk due to policies being
delayed orbeingdivergentacross
countriesandsectors. Forexample,
carbonprices are typically higher for
agiventemperature outcome. Thisis
consideredas along-termrisk.

Delayed Transitionassumes global
annual emissionsdonotdecrease
until2030. Strong policies are then
neededtolimitwarmingtobelow 2 °C.
Negative emissions are limited.

Current Policies

This scenario assumes that some
climate policies areimplementedin
somejurisdictions, but globally efforts
areinsufficient to halt significant
globalwarming. The scenarios result
insevere physicalriskincluding
irreversibleimpacts like sea-levelrise.
Thisis considered as along-termrisk.

CurrentPolicies assume that only
currentlyimplemented policies are
preserved, leading to high physical
risks. This scenario canhelp central
banks and supervisors consider
thelong-term physicalrisks to the
economy and financial systemif we
continue our current path.

Time Horizons Short-term: Up to 2030, Medium-term: 2030-2040, Long-term: 2040-2050.
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Environmental and Social Risk
Scorecard

The ESRscorecardis acritical tool for
assessing the environmental and social
risks associated with counterparties. It
incorporates additional considerations
such as biodiversity conservation,
community health and safety, andland
acquisitionimpacts, alongside traditional
metricslike GHG emissions and
resource efficiency. Thiscomprehensive
approachenablesthe Group to evaluate
risks holistically and address broader
sustainability concerns.

Utilised withinthe Corporate and
Institutional Banking and Business
Banking segments, the scorecard allows
the Group to focus on materialrisks and
opportunities forclients with significant
exposures. This tailored application
ensures atargetedand effectiverisk
management strategy, enhancing
bothclientrelationshipsandoverall
portfolio sustainability. Furthermore,
thismethodology aligns closely with the
environmentaland socialassessment
practices of the World Bank and the
International Finance Corporation.

Governance
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Responsible and
Ethical Business

The Group maintains the highest standards of corporate
governance and risk management throughout our activities
and presence, with a dedication to ethics, transparency,

and responsibility.

Thismethodis essential forthe continuous
generation of value forall stakeholders
andthe sustainability of oursuccess.
Itisbasedonourability to consistently
execute ourstrategy and satisfy our
customers, aswellasoninformed
decision-making andlong-termtrust.

4” PARTNERSHIPS
FOR THE GOALS

&

1

At the core of

our operations
isthe Group’s
Code of Conduct,
which applies to
allemployees
and servesasa
foundation for
both our daily
practices and
long-term goals.”
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Initiative:

Chartered Institute of Procurement & Supply
Advanced Procurement Certificate in Ethical
Procurement and Supply

The CIPS Advanced Procurement Certificate in Ethical Procurement and Supply
demonstrates an organisation’scommitment to ethical procurement practices.

It highlights a dedicationto transparency, fair dealings, andresponsible sourcing,
thereby contributing to sustainable and socially responsible supply chains.

This certificationis awarded to departments, and we received oursin 2020. It
evaluates andrecognises the ethical procurement practices implemented at

the organisationallevel, ensuring adherence to ethical standards throughout
procurement processes.

To ensure thatindividuals keep theirknowledge current, annual certification
trainingand exams are available. The certification examines several key principles
and practices, including:

1. Ethical Sourcing: Understanding how toidentify and engage with suppliers
who upholdethical and sustainable practices.

2. Transparency: Emphasising the significance of opennessandhonestyin
procurement processes to foster trust within the supply chain.

3. FairCompetition: Ensuring that vendor selection processes are equitable and
competitive, thus preventing bias or favouritism.

4. Compliance: Navigatingandadheringtorelevantlaws, regulations, and
industry standardsin procurement activities.

5. Anti-Corruption Measures: Recognising and mitigating risks of corruption
within procurement, thereby promotingintegrity and accountability.

6. Social Responsibility: Understanding the ramifications of procurement
decisions onsocialissues and communities, encouragingresponsible
business practices.

7. Conflict of Interest Management: Identifyingand managing conflicts of
interest to maintainfairness and objectivity in procurement decisions.

8. Supplier Relationship Management: Developing and nurturing positive
relationships with suppliers based on mutual trustandrespect.

9. Risk Management: Assessingand managingrisks associated with
procurement activities to ensureresilience in the supply chain.

10.Continuous Improvement: Fostering a culture of ongoing enhancement
inprocurement processes, stayinginformed on ethical standards and
bestpractices.

Business Ethics

Atthe heart of the Group’s operations
isacommitmenttotrust, transparency,
and ethicalconduct. We believe that
enduring businessrelationships are
builtonhonesty, fairness, and the
strength of ourproductsandservices. To
ensure this, we have implemented clear
operating guidelines that addressrecord
keeping, approval procedures, and
appropriate conduct. These guidelines
alsopromote an open-feedback culture,
allowingemployeestovoice concerns
and contribute to the continuous
improvement of our practices.

The Group upholds azero-tolerance
approachtowards unethical behaviour
inany form. Inline with our strong ethical
framework, we are committed to
protectingand promoting humanrights,
adheringtothe principles of the Universal
Declaration of Human Rights and the
International Labour Organisation’s
conventionsratified within the UAE.

We are also signatories to the UNGC,
reinforcing ourcommitment to global
humanrights standards. As part of this
pledge, the Group has adoptedthe
Modern Slavery Transparency Statement,
incompliance withthe UKModern
Slavery Act 2015.

Our Code of Fair Treatmentis central
tothe Group’s culture, driving
accountability, transparency, and
fairnessacrossallareas. Thiscodeis
available onourwebsite andisreinforced
through mandatory training forall
employees. Additionally, responsible
behaviour guidelines are providedinlocal
languages, ensuring they are accessible
to everyone withinthe organisation.
Furthermore, any detailsregarding
penalties orfinesrelated tointernational
subsidiaries are availablein their
respectivereports.

Throughthese measures, the Group is
committed to maintaining the highest
standards of professionalism and
integrity, ensuring that any conflicts of
interestare minimised, identified, and
managed appropriately. Ourapproach
notonly fosterslong-termsuccess but
also ensuresthatweremainatrusted and
responsible partnerforall stakeholders.

Conducting Businessina

Responsible Manner

We are firmly committedto ensuring
thatallindividuals, regardless of their
status within oroutside the organisation,
are treated withrespect, dignity, and
fairness. Ourcommitmenttolabourrights
isreflectedinoureffortstoprovide an
inclusive and safe workplace, free from
discrimination orharassment. We believe
that fostering such anenvironmentis
essentialtoupholding ourvalues and
driving sustainable success.

Atthe core of ouroperationsisthe
Group’s Code of Conduct, which
appliestoallemployeesandservesasa
foundationforboth ourdaily practices
andlong-termgoals. This Code not
only highlights the Group’s dedication
to protectingemployeerights butalso
ensures compliance with UAE federal
laws prohibiting forced labour. In
addition, we hold our partners, suppliers,
and associated entities to the same
standards, ensuring theyrespectand
upholdthese principles.

Ouremployeesreceive comprehensive
training through the Group’s online
learning platform, covering theirrights
andresponsibilitiesunderthe Code of
Conduct, alongside otherkey policies.
This annual trainingempowers
employeestoupholdthe highest
standardsintheirroles, reinforcing
ourcommitment to maintaining ethical,
safe,and equitable workplaces.

Beyond this, the Groupis dedicated
tofairwagesandreasonable working
hours, prioritising the well-being of all
ourworkforce. By embedding these
valuesinto ouroperations, we aimto set
astandardforethicalbanking, where
humanandlabourrightsare notsimply
policiesbutintegral values that shape
everythingwedo.

Governance

Initiative:

Emirates NBD Enhances
Public Efforts to
Combat Rising Scams
in United Against

Fraud Campaign

The Group has enhancedits
commitment to public awareness
initiatives aimed at educating
consumers aboutresponsible
banking practices. The bankis
implementing a series of campaigns
andworkshops designedto
empowerindividuals with essential
knowledgerelatedto financial
literacy, digital banking, and
personalfinance management.
Theseinitiativesreflect the Group’s
dedicationto fosteringafinancially
savvy community capable of making
informed decisions.

As part of its efforts, the Group is
utilising various platforms, including
socialmediaand community events,
toreachabroaderaudience. The
bank aimstoengage consumers
actively, providing themwith the
toolsandresourcesnecessary to
navigate the increasingly complex
financiallandscape. By prioritising
educationandawareness, Emirates
NBD seeks toreinforceits position
asaleadingfinancialinstitution
committed to enhancing the overall
financialwell-being of its customers.

The programme aligns with the
bank’s comprehensive objective of
fostering transparency and ethical
banking practices. The Group
acknowledgesthataneducated
clienteleis essential for sustained
developmentandenduring success.
By promoting financial literacy, the
banknotonly aidsits consumers
butalsoenhancesthe whole
economiclandscape.
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Responsible and Ethical Business continued

Compliance
Various dedicated channels are available
across the Group forreporting concerns,

ensuring accountability and transparency.

Ahotlineis providedforfraudreporting,
while suspicious transactions canbe
reportedthroughvarious specialised
channels. Foraddressingunethical
behaviour,employees and stakeholders
canusethe “Speak Up” platformor

the whistleblowing programme, which
supports confidentialand secure
reporting. Adherence tointernal policies
isacriticalelement of ouremployee
performance appraisal, and compliance
and appropriate corporate conduct
aredirectly correlated withemployee
compensation.

Everyyear, allemployeesarerequiredto
acknowledge and committo the Group’s
Code of Conductandrelated policies.
Thisincludes completing mandatory
trainingin key areas suchas anti-money
laundering, conflict of interest, anti-
bribery and corruption, financialinclusion
andresponsible marketing, healthand
safety,and ESG. Ourcomprehensive
internal guidelines ensure that approval
procedures and expected behaviours
are consistently applied throughout

the Group. Regularriskassessments for
anti-briberyand corruption areintegral
toourinternalmonitoring system, helping
detectand preventunethical practices.
Responsibility formaintaining these
standardslies at the highestlevels, with
managers ensuring thatanti-bribery and
corruptionprogrammes are properly
enforcedandreadilyaccessible to
employeeswhomayneed guidance on
ethicalconcerns.

As partof ourregulatory compliance,
allemployees arerequiredto annually
declare theircompliance with policies
related to conflict of interestand AML/
Sanctions. Ourcustomerdue diligence
processes also safeguard againstillegal
activities, aligning with the Group’s strict
standards. Formoreinformationonour
policies,employeesandstakeholders
canaccessour Group Policy Repository
throughthe corporate website at
www.emiratesnbd.com.
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Code of Conduct Coverage
The Code covers the following aspects:

Bribery and Corruption: Bribery,
corruption, and facilitation payments
are strictly prohibited by the Group,
whetherinthe public or private sector.
Thisincludesboththe givingand
receiving of bribes orinvolvementin
any corrupt activities. Every year, all
employeesarerequiredtocomplete
mandatory trainingand formally
acknowledge the Group’s policieson
bribery, corruption, and facilitation
payments. Additionally, all staff must
annually sign our Anti-Bribery and
Anti-Corruption Policy and participate
intraining sessions focused on

these areas. The policy establishes
clearguidelines foremployees and
associated third partiesto ensure
compliance withrelevantlaws and
ethicalstandardsinallbusiness
activities. Formore details, the full
Anti-Bribery and Anti-Corruption
policy canbe accessedonour
corporate website.

Conflict of Interest: The Group’s
Conflict of Interest Policy outlines
comprehensive measures to

identify, mitigate,and manage any
conflicts of interest, whetheractual
orperceived, which could harm the
Group’sreputation. We are dedicated
tohandling conflicts of interest

fairly, ensuring thatno conflicts arise
betweenthe Bankanditsclientsor
betweendifferent clients. Employees
are expectedto proactively identify
any potential, perceived, oractual
conflictsandreportthemaccordingly.
Anti-Trust and Anti-Competitive
Behaviour: The Group operateswith
strictadherencetoallcompetitionlaws
andregulationsintheregionswhere
we do business. We are committed
tomaintaining faircompetitionin

the marketplace by prohibiting
practices suchas price-fixing,
unfaircompetition, and deceptive
advertising. Allemployees are
informed of, andrequired to comply
with, therelevant competition laws,
andthe Group’sLegal Department

is available to offerguidance and
advice onany sensitive competition-
relatedissues. We can proudly confirm
thattherehasbeennolegalaction
takenagainstthe Group foranti-
competitive behaviour, anti-trust,
ormonopoly practices.

17

While our core
remains centred
on banking and
finance, we believe
in extending
ourinfluence

to support the
broader societal
framework within
whichwe operate.”

« Anti-Money Laundering: Integrity
inthe Group’s business conductis
essentialtoachievingourcommercial
objectives and fulfilling our corporate
responsibilities. We are fully
committedto the highest standards
of AMLand CTF compliance.The
Group’s AMLand CTF Compliance
Policy appliestoall staff,including the
Board, management, advisers, agents,
brokers, contractors,andall other
stakeholders. This policy aligns with
the Wolfsberg Group’s Financial Crime
Principles for Correspondent Banking
andis publicly available onourintranet
and corporate website.

Ouremployeesreceive annual training
onvarious topics, including anti-money
laundering, counter-terrorist financing,
taxevasion,and compliance with
international sanctions. We maintain
robustdue diligence practices to monitor
all existing businessrelationships and
document any suspicious activities.
Ifincidents are identified, we take the
necessary corrective actions and ensure
transparency by disclosingrelevant
informationregarding our operations.

We are dedicated torecognisingand
addressingunusual or suspicious
transactions, taking appropriate
measures against clients who may seek to
misuse our services forillicitactivities.

Asaleadingfinancialinstitution, we
understand theinfluence we wield

and are committedto extending our
impactbeyondtraditionalbankingand
finance. We strive to support the broader
societal frameworkinwhich we operate.
To thisend, our Group has established
formal policies and proceduresfor
comprehensive customerverification,
ensuring diligent customerdue diligence
andnon-face-to-face customerdue
diligence usingreliable,independent
sources toidentify beneficial owners.
This proactive approach allowsus to
identify potential crimes throughout the
businessrelationship.

Interms of customerdue diligence,
ourprocedures are advanced and
thorough, enablingus toidentify known
orsuspectedterrorists asindicated by
competent authorities. We also apply
identification, periodicreview, and
continuous monitoring for politically
exposedpersons (“PEPs”). Any identified
PEPs, alongwith customers fromregions,
businesses, orproducts considered
high-risk formoneylaundering or
terroristfinancing, are subject to
comprehensive checks and mustreceive
approval fromour SeniorManagement
before and duringthe course of the
businessrelationship.

Our Group enforces astrict policy for
maintainingrecordsrelatedto AMLand
counter-terrorist financing, preserving
allrelevantdocumentationinline with our
Group’s Record Retention Policy. Inline
with ourcommitment to transparency
and ethical operations, aswellas our
Political Involvement Policy, the Group
hasrefrained frommaking any political
contributions, eitherdirectly orindirectly,
andhasnotfundedany organisations that
lobby trade associations. We prohibit any
form of politicalinvolvement, including
lobbying and political expenses, with our
Political Involvement Policy receiving
SeniorManagementapproval.

Furthermore, we disclose all charitable
contributions and sponsorships made
throughout 2024 inthisreport. Our
comprehensive Code of Conductis

bolstered by arange of stand-alone
policy commitments, including the
Emirates NBD Supplier Code of Conduct,
DataPrivacy Policy, Anti-Bribery and
Anti-Corruption Policy, Conflict of
Interest Policy, Anti-Money Laundering
and Counter-Terrorism Financing
Compliance Policy, Financial Inclusion
Policy, Customer Educationand
Awareness Policy, and Health, Safety,
and Environment Policy.

Whistleblower Programme

The Groupis dedicatedtofostering
aculture of openness, integrity, and
accountabilityinallits operations. To
support thiscommitment, we have
established a Whistleblower Policy that
empowers stakeholderstoreportany
suspectedmisconduct orbreaches
of ourethical standardsin good faith.
We acknowledge that despite our
comprehensiverules, regulations,
procedures, and codes of practice,
instances of fraud, malpractice, and
wrongdoing may stilloccurwithin our
operations orsupply chains.

To encourage aculture of transparency,
wereinforce theimportance of our
whistleblower programme through
active managerialinvolvementand
annualcommunication. Thismechanism
allows employeesto confidentially
reportandseek guidance onethical
issues, including bribery and corruption,
while also safeguarding them against
retaliation. We ensure thatinformation
about the programmeis disseminated
annuallyinlocallanguages, makingit
accessibleinour Group Policy
Repository and promotingit through
awareness campaigns.

We actively encourage ouremployeesto
utilise the whistleblowerprogramme asa
secure avenue forvoicing theirconcerns
andupholding ourethical standards.
Additionally, we provide training for
managers to engage effectively with their
teams, fosteringanenvironmentwhere
feedbackiswelcomedandappreciated.

Governance

The following channels are available for

reporting suspicious behaviour:

o A24/7fraudhotline orvoicemail
serviceat 800 FRAUD (37283) enables
anonymous anddiscreetreporting
incompliance withtherelevant
requirementsin the countries of
operation. Italso facilitatesreportingin
locallanguages.

« Anemailaddressforconfidential
report submissions:
whistleblower@emiratesnbd.com.

o Adedicatedtelephonelinefor
confidentialreportingdirectly to
the Head of Fraud Preventionand
Investigation.

We are committed to protecting
individualswhoreportviolations,
regardless of the mechanismused, and
reporting canbe done anonymously. Our
zero-tolerance policy firmly prohibits
retaliation against whistleblowers. All
reports should be madeingoodfaithand
must not be usedtoharass, prejudice,
orintimidate colleagues. Disciplinary
actionswillbe enforced againstanyone
whointentionally submits false or
maliciousreports.

Anyone wishing toraise awhistleblowing
concerncancontactourdedicated
mailbox, ethicsline@emiratesnbd.com,
whichisaccessible to all stakeholders for
thispurpose. Thischannelcanbe utilised
toreportethicalissues,includingany
suspicions of bribery orcorruption.

Moreover, allemployees are required
toundergo annualtrainingand must sign
off onthe Whistleblower Policiesand
Acceptable Usage Agreementand
Code of Ethics.In2024, wereceivedno
reports of unethical behaviourwithin
ouroperations.
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Sustainable

Procurement

The Group’s procurement strategy centres on
building aresilient, environmentally conscious
supply chain by selecting partners committed to
responsible business practices.

Ourapproachintegrates detailed
environmentalassessmentsledby the
Procurement Department, identifying
key opportunities toreducerisksand
supportboth operational efficiencies
and sustainable growth across our
supply chain.

Acritical part of thisisthe Supplier Code
of Conduct, which establishesclear
requirements around environmental
responsibility, fairlabour practices, and
ethicalgovernance. This Code aligns with
international frameworks, suchasthe UN
GlobalCompactandthe Modern Slavery
Transparency Act, mandating suppliers
to extend these standards across their
networks. Thisalignmentempowers
supplierstomeetrigorous sustainability
expectations and contributesto our
ethicalimpact.

Toensure compliance and drive continuous
improvement, ESG aspectshave been
integratedinto the overarching supplier
audit process. Todate, 179 supplier audits
have beenconducted, out of whichnine
onsite audits were conductedin2024.
These auditsreinforce accountability
acrossoursupply chain, ensuring alignment
with oursustainability goals.
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Additionally, Climate Risk Assessment
isconductedas part of the Outsourcing
and Procurement process forthe sole
purpose of identifyingand assessing
the potentialrisks from climate change.
Thisenablesthe Group toinitiate a
structured approachtoembedding
climaterisk assessmentinapprovals

of material outsourcing activities and
procurement of goods and/or services.
In2024, 30 suppliers were screened for
climaterisk assessment.

Supporting the UAE’s In-Country

Value (“ICV”)Programme, the Group
prioritiseslocal suppliers, with 73% of
partnersbasedinthe UAE and 88% of
our procurement spending directed
locally. Thiscommitment fosters national
economic growthand sustainable

job creation, bolsteringthe domestic
economy while supporting sustainable
businesspractices.

In2024,wereceivedour|CV certification
andscored 61.87%.

Throughtheseinitiatives, the Group
strengthensitsroleinsustainable
procurement, championing
environmental stewardship and ethical
business practices.

Labour Practices
and Human Rights

Respect forhumanrightsis a core valuein all
our interactions with employees, suppliers,

and other stakeholders.

The Groupis committed to protecting,
respecting, and promoting the principles
outlinedinthe Universal Declaration of
Human Rights and the conventions of the
International Labour Organisationratified
by the UAE. We are also a signatory to

the UNGC, furthercementing our
dedicationtoupholding humanrights
acrossouroperations.

We fully comply with UAE federal laws
regulatinglabourrelations, whichaddress
criticalissues such as the employment

of minors, human trafficking, forced
labour, equalremuneration, and non-
discrimination. Theselegalrequirements
alsoapply toourvendors, suppliers,and
partners, ensuring thathumanrights are
respectedthroughout ourvalue chain.

Additionally, while collective bargaining
andlabourassociations are not permitted
under UAElaw, the Group adheresto all
relevantregulationsintheregions where
we operate. None of ouremployees

are covered by collective bargaining
agreements, inline with UAE labour laws.

Inourongoing commitment torespecting
humanrights, we proactively work to
identify and assess potentialrisks and
impactswithinouroperations, aswell as
inourbroadervalue chainandbusiness-
related activities, ensuring thathuman
rightsareupheld ateverylevel.In2024, we
are pleasedtoreportthat there wereno
humanrightsissues orpublic disclosures.

Governance
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Information Security
and Cybersecurity

The Group prioritises the protection of stakeholders’
data, employing various measures to ensure customer
informationis secure and safeguarded against unlawful
processing, accidental loss, destruction, and damage.

Key aspects of our approach
include:

Data Collectionand Transparency:

« Collectingonlyessential personal
data, suchasidentity and contact
details, alongside technical data
like website activity and location
information.

« Publishingacomprehensive Data
Privacy Notice on ourwebsite to outline
practicesregarding data collection
and data processing.

Compliance with Standards:

« OurGroupInformation Security
Strategy hasbeendevelopedto
further strengthen Emirates NBD
Group’s commitment towards the
protection of confidentiality, integrity
& availability of important assets
(informationandrelated processes,
systems, networks, and personnel).

« Furthermore, the Group Information
Security Strategy adheresto global
frameworks such as the National
Institute of Standards and Technology
Cybersecurity Framework (“NISTCSF”)
andthe Information Security Forum
(“ISF”) Standard of Good Practice for
Information Security.
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Oversight by the dedicated T Risk and
Cybersecurity Office and the Group
Information Security Committee
(Group ISC), chaired by the Group’s
Chief Operating Officerand Head of
Operational Risk.

Audits and Assessments:

Conductingannualindependent
third-party audits and vulnerability
assessments.
Performingregularchangesto
security assessments, vulnerability
assessments, and penetration testing
inordertoidentify vulnerabilities and
trackthemto closure.

Employee Training and Awareness:

Providingmandatory annual privacy
training forallemployees, with tailored
sessionsasneeded.

Running phishing campaigns, emailers,

and educationalvideos toreinforce
cybersecurity awareness.

24/7 Cybersecurity Monitoring:

Proactively safeguardinginformation
assetsagainstadversariesand
respondingtoincidents astheyarise.
Ensuringrobust protectionthrough
continuous monitoring of potential
security threats, with atrackrecord of
nodatabreachesinthe pastfive years.

Cybersecurity Awareness Initiatives:

Organising the Cybersecurity

AwarenessMonth (“CSAM”)in

October2024, whichincluded:

o 300+registrationsforthe CSAM
Summit forbusiness, featuring
live demonstrations of prevailing
attacksanddiscussionsonthe
latesttrendsincybersecurity.

« Akeynote addressfor CSAM Summit
by H.E.Dr.Mohamed Al Kuwaiti,
Head of Cybersecurity forthe UAE.

o Virtualeventslikeanonline
gamified tournament for Emirates
NBD individuals (termedas Cyber
Defender Challenge), with2,090+
participants,and acompetitionto
assessthe secure codingpractices
stature of Developers (termed as
Codebashing Tournament), with
260+registrations to showcase
theirsecure coding skills.

* 10+emailersandvideoswere
issuedtoemployeesto brief about
CSAM activities and Cybersecurity
best practicesrelatedtovarious
topicssuchas Securingthe Bank’s
Information Assets

Byintegrating these measures, the
Group continuestoupholdits
commitment to data protectionand
cybersecurity, ensuring the safety and
trust of its stakeholders.

Governance

Audits: Systematicinternaland
external audits are performed
regularly, with several assessments
undertaken multiple timeseach
yeartouphold optimalsecurity and
compliance standards.

Employee Training: Security
awarenessisembeddedinour
employee training programmes. New
staffreceive dedicatedin-person
training, while allemployees complete
annuale-learningmodules covering
information security, dataprivacy,
and cybersecurity.

Customer Awareness: Our
programme also extends to educating
customers onhowto protect
themselves from cyberthreatsand
recognise fraudulent activities online.
DataBreach Record: We are proud to
reportno databreachesoverthe past
fiveyears, reflecting ourunwavering
commitment to security.

Data Privacy Notice conductedto meet evolving standards.
The Group remains committedto Throughthisinitiative, we ensure that client
protecting personal datathrougharobust informationisprotected frommisuse while
Data Privacy framework forsafeguarding ~ promotingresponsible datamanagement.
personal dataandensuringcompliance

with global regulations. The complete Data Privacy Noticeis

accessible onourcorporate website.
We have enhanced ourcomprehensive
Data Privacy governance modelwhich
integrates privacy risk management
into our operationalrisk framework, with
clearly definedroles, responsibilities,
escalation protocols, and accountability
acrossallcorporatelevel.

The Group’s data privacy training program
continuestothoroughly educate
colleaguesacrossthe organisationon
privacy and data protectionrisks through
targetedtraining and awareness sessions.
Thisdemonstrates our dedicationto
upholding the highest standards of
Emirates NBDis transparent about privacyinanincreasingly digitalworld.
the use of personalinformationwhen
deliveringthe products and services,

and acknowledge theresponsibility for
safeguarding privacy. Our Data Privacy
Notice outlineshow customerdata
iscollected, processed, and shared
securely, reinforcingtrustinourpractices.
Regularreviews andupdatesare

Initiative:
Cybersecurity
Awareness Sessions

Inline with ourcommitment to
cybersecurity, the Group has
conductedinteractive sessions

led by ourcybersecurity experts.
These sessions provide anin-depth
exploration of the current cyber-
threatlandscape, focusingon
emerging attacks that specifically
target financialinstitutions.
Participants gaininsightsinto the
criticalimportance of cybersecurity
inboth theirpersonaland
professionallives. Furthermore,

the sessions highlight effective
strategies forenhancing cyber
defences andsafeguarding sensitive
information. Theseinitiatives
reflect ourdedicationinequipping
employeesand stakeholders with
theknowledge and toolsnecessary
tonavigate the evolving digital
landscape safely.

Initiative:
Launch of businessONLINE X Mobile App

As part of ourongoing commitment to digitalisationand enhanced governance,
Emirates NBD hasintroduced the businessONLINE XMobile App for Wholesale
and Business Banking clients. The app offers biometric login, a simplified
dashboard, and an easier paymentjourney, allowing clients to approve multiple
paymentsinstantly. Thisinitiative ensures secure, on-the-go banking services,
improving efficiency while maintaining stringent security standards. By enhancing
the digital banking experience, we continue to empower clients with convenient
andsecure financialmanagementtools.
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Tax Transparency

Taxationis a fundamental mechanism by which institutions support
the communities in which they function. In alignment with the

Group’s dedication to a transparent, appropriate, and responsible
tax strategy, we rigorously comply with the taxlaws and regulations
established by local tax authorities, guaranteeing that any taxes owed
on profits are remitted in accordance with both the language and the

intent of these laws.

We handle our tax obligations diligently,
guaranteeing the prompt submission of
taxreturns and the accurate payment of
sumsowed.

With the introduction of the UAE
corporate taxregimein2024, the Group
remains committedtoitstransparent and
responsible taxapproach. Corporate tax
now applies atastandardrate of 9% on
taxable profits exceeding AED 375,000,
althoughbusinessesin qualifying free
zones may stillbenefitfroma0%rate.
Despite this, the Group’s total global

tax contributionin 2024, including

that of DenizBank, amountedto AED
4,133 million. These contributions were
primarilymadeinthe UAE and overseas
jurisdictions such as Turkiye, the United
Kingdom, Singapore, SaudiArabia,
Egypt, andIndia.

The Group adopts aresponsible and
transparent tax strategy, ensuring
adherencetoallrelevant taxlaws,
regulations, andreporting obligations

1

inthejurisdictions of operation. These

commitments encompass:

« Complyingwithboththe spiritand
letter of taxlawsinallcountrieswhere
the Bank operates.

« Avoidingthetransferof value created
tolow-taxjurisdictions.

» Refrainingfromusingtaxstructures
without commercial substance.

« Applyingthearm’slengthprinciplein
transferpricing.

« Notusingsecrecyjurisdictions orso-
called “taxhavens” fortaxavoidance.

Compliance withtaxobligationsand

maintaining relationships with tax

authorities are guided by the following

coreprinciples:

o Actwithfulltransparencyandfoster
aproactive, cooperative relationship
withrelevant taxauthorities.

« Adheretobothnationaland

international taxlaws andregulations,
ensuringtimely and accurate filing

The Group adopts aresponsible and
transparent tax strategy, ensuring
adherence to all relevant tax laws,
regulations, and reporting obligations
inthe jurisdictions of operation.”
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Total global tax paidin 2024
(AED million)

1,665

of taxreturns, taxcollectionand
payments, properdocumentation,and
comprehensive taxreporting.

« Interprettaxlawsinalignmentwith
theirintended purpose, applyingthem
accordingly.

« Ensurethe Group paysits fairshare of
taxesineachjurisdiction,inline with
relevantlaws andregulations.

« Maintainazero-tolerance approach
toanyillegaltax-related activities.
The Group will fully cooperate with
authoritiesunderapplicablerulesand
regulationsif any business partners
orcustomers engageintaxfraudor
evasionthatcomestotheattention.

« Consistent withthe Group’s core
values, there willbe noinvolvement
inany aggressive taxplanning or
arrangements.

The Group consistently facilitates good
communicationwith taxauthorities

and strives to keep a constructive and
professionalrapportwiththem. This
entails providing complete cooperationin
response to questions fromtax officials.
Ininstances of ambiguity regarding the
application of taxlaw, we may consult with
taxauthorities to ascertain the proper
interpretation of the law.

EmiratesNBD &

Governance
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Our Climate Strategy

The Group has deeply embedded climate-related
strategiesintoits vision, addressing the challenges
of climate change while advancing sustainable
economic growth.

Sustainable Finance Net Zero

We are actively expanding

our portfolio of sustainable
investment products.

We are committed to achieving
Net Zero across operationsand
empowering clientstoreduce
theircarbon footprints.

Climate
Strategy

Q

Digitalisation Disclosure
Reducesthe Group’s carbon footprint
and drives operational efficiency,
minimising paperusage and energy
consumptionacross operations.

The Group prioritises transparency in
climate-related disclosures, aligning with
global frameworks.
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1

By fostering a culture
of environmental
responsibility, the
Group actively
contributes to

the UAE’s national
sustainability goals.”

Alignedwiththe UAE'sambitious Net Zero
2050 nitiative, our strategy integrates
bothrisks and opportunities linked to
climate change. We offera growing
portfolio of sustainable investment
products,including greenbonds, to
supportenvironmentally sustainable
projectsand companies committedto
ESG principles. By fostering a culture

of environmentalresponsibility, the
Group actively contributes to the UAE’s
national sustainability goals and the
globaltransitiontowards alow-carbon
economy. Adetailedview of ourESG
Strategyis givenunderthe section “ESG
atEmirates NBD Group”.

Key Components of Climate Strategy
Digitisationplays a centralrole inreducing
the Group’s carbonfootprintanddriving
operational efficiency, minimising
paperusage and energy consumption
acrossoperations. The Group also
prioritises transparency in climate-
related disclosures, aligning with global
frameworks suchas|SSB, GRI,DFM, SASB,
andthe UN SDGsto ensure consistentand
reliablereporting.

Tracking emissions since 2020, including
Scopel,2,and 3emissions, we are
committedtoachievingNet Zero across
operations and empowering clients
toreducetheircarbon footprints,
reaffirming our dedicationto the UAE’s
NetZero 2050 target.

Emirates NBD Group ESGReport2024
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Driving Positive
Climate Impact

At the Group, we recognise the criticalimportance of addressing
climate change, particularly in alignment with the UAE’s Net

Zero 2050 strategy. Climate-relatedrisks and opportunities

are essential for enterprise value creation and have robust
governance to actively oversee these efforts to ensure we
contribute positively to global sustainability goals.

ESG principles are at the core of our
operations, strategy, and decision-
making processes. The Group hasaBoard
approved Climate Risk policyinplace that
integrates climateriskinto the Group Risk
Management framework. The purpose of
the policyistoenhancetheresiliencetoand
management of climaterisks forthe Group.

17

ESG principles are
at the core of our
operations, strategy,
and decision making
processes.”

64 Emirates NBD Group ESGReport2024

ESGindicators are deeply embedded
withinourorganisational structure. ESG
metrics are part of the KPIs for senior
management. By incorporatingindicators
related to the Group’s climate change
response strategies, suchasreduction

of carbon emissions and expansion of
sustainable finance products, in KPls, the
Groupisstrengtheningmanagement’s
responsibility. The Groupis pleasedto
reportthatithasnotincurredany fines
orsanctions fornon-compliance with
environmentallaws and regulations during
thereporting period. This achievement
underscores ourdedicationtoupholding
rigorous standards in environmental
management, reflecting ourcommitment
toresponsible and sustainable practices.
Through proactive measures and
continuous monitoring, we ensure that our
operations alignwithlocalandinternational
environmentalregulations, reinforcing our
roleasaresponsible corporate.

ActionDrivers

Atthe Group, we firmly believe that
sustainable financeisthe future,andwe
arededicatedtobeingpioneersindriving
alow-carboneconomy. To support this
vision, we provide arange of sustainable
financing products andservices, which
are publiclyreportedin AED - UAE
Dirhams - and available through our
corporate website.

In2024,the Group demonstratedits
leadershipinsustainable finance with the
issuance of alandmark USD 500 million
SLLB, furtherintegratingmeasurable
sustainability outcomesintoits financing
activities. This milestone builds onthe
Group’searliersuccessin2023, when
itissuedaUSD 750 million GreenBond
-thelargest by any bankinthe MENAT
region-earningaccoladessuchasthe
“Financial Institution Deal of the Year” at
Bonds, Loans & Sukuk Middle East 2024.
Additionally, Emirates|slamic advanced
the Sustainability Sukuk market with the
firstissuance underthe ICMA-labelled
Sukuk Guidance.Together, these
achievementsreflectthe Group’s broader
commitment to sustainable finance,
facilitating atotal of USD 22.6 billionin
green, social, and sustainability-linked
transactionssince FY 2021.

Our suite of sustainable finance productsincludes:

Green, Social, and
Sustainable Loans

Theseloans fund projects with
positive environmental and social
outcomes. Greenloans support
renewable energy, energy efficiency,
and pollution prevention, while
socialloans target affordable
housing, education, and healthcare.
Sustainableloans combine
bothaspects, advancing overall
sustainability objectives.

Green Auto Loans

Launchedin 2017, this product
enablesretail clientsto finance
electric vehicles, supporting the
transitionto greentransportation.
As of November2024,

AED 220.51millionworth of Green
Auto Loans hasbeenbooked,
demonstrating ourongoing efforts
to promote green consumer finance
through events and campaigns.

Sustainable Advisory
Products & Services

Ourinvolvementinunderwriting
green, social, and sustainability-
linkedbonds and Sukukunderscores
ourleadershipinsustainable finance.
In2024, weissuedaUSD 500 million
Sustainability-Linked Loan Bond,
thefirstissuancein theregionusing
the global first fully ICMA-aligned
framework.In2023, weissueda

USD 750 million GreenBond, further
cementingourroleinthis space.
With the total value of greenand
sustainability-linked bondsinthe
UAEreachingUSD 23.1billion, we

are committed to transparency

and accountability through public
reportingontheseinstruments. Our
subsidiary, EmiratesIslamic, led the
Sustainability Sukuk market with the
firstICMA-labelled SukukIssuance.

Sustainability-Linked
Loans

Theseloans are tied to the borrower’s
performance onpredefined
sustainability targets, such as
reducing carbonemissions or
increasingrenewable energy usage.
Theloanterms, like interestrates,
arelinkedto achieving specific
sustainability goals, reflecting
ourcommitmenttointegrating
environmentalresponsibility into
financial services.

Environmental

SMELending

We provide financing to smalland
medium-sized enterprises (“SMEs”)
forsustainable projects, including
energy efficiencyupgrades

and sustainable supply chain
management. Theseloanshelp
SMEs aligntheiroperations with
environmental sustainability goals.

Sustainable
Fixed Deposits

We launched a Sustainable

Fixed Deposit product, aligning

with the Group’s ESGinitiatives.
Thisinnovative deposit offers
competitive returns while promoting
eco-consciousinvesting. Funds
deposited willearninterest at
competitive rates and are exclusively
allocatedto environmentally and
sociallyresponsible projects,
reinforcing ourcommitment to
sustainable development. These
depositsare accessible to all our
customersinapaperlessand fully
digitalway through online banking on
the ENBD Xmobile app.

Throughtheseinitiatives, the Group continues to drive climate-positive impact, aligning our financial activities with global

sustainability goals and supporting the UAE’s Vision 2030 and Net Zero 2050 aspirations.
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Positive

Environmental Impact

At the Group, we are committed to supporting the transition of our
customers, industries, and markets toward a sustainable future.

As aleading banking group inthe MENAT region, we recognise that
ourrole extends beyond traditional banking. We believe that the shift
to alower-carbon economy is critical not only for the health and
well-being of society but also for the preservation of our environment.

The Groupintendstoapproachthe
evolving environmentallandscape with
agility andresilience, transforming risks
and challengesinto opportunities for
positiveimpact. As we strive to align with
global sustainability goals, specifically
the UNSDGs 11(Sustainable Cities and
Communities)and 13 (Climate Action),
ourfocusisondrivingchange whereiit
matters most.

13 S

O

17

We aspire to set
industry benchmarks
andinspire other
institutions to

adopt sustainable
practices.”
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The Grouprecognisesitsresponsibility to
integrate environmental considerations
acrossallfacets of ouroperations. From
internal decision-making toinvestment
strategies, we aspire to setindustry
benchmarks andinspire otherinstitutions
toadopt sustainable practices.

We focus ondriving material change
by continuously adaptingindustry
standards, regulatory developments,
and advancesindataandtechnology.
Aswe grow, so willour capacity tolead
by example and deliver meaningful
environmentaloutcomes acrossthe
communitieswe serve.

The Group hasreinforcedits commitment
to positive environmentalimpact by
becomingthe first bankinthe MENAT
regiontojointhe Partnership for
Biodiversity Accounting Financials,
aglobalinitiative standardising the
assessmentanddisclosure of biodiversity
impactsinfinancialdecisions.The
Group’s commitment to biodiversity
extends beyond financialinitiatives,
asdemonstrated byitsactiverolein
combatingillegal wildlife trafficking
(“IWT”). The Group hasintroduced
comprehensive measuresto ensure that
itsfinancial products andservicesdonot
inadvertently supportIWT, which threatens
biodiversity and disrupts ecosystems.

In2024,the Group made available aguidance
documentthatliststheredflagsforits
employeestodetectillegalwildlife trade

throughtransactions, trade, clientbehaviour,

andothers. Employeeswere encouraged
toreportapersonorentity suspectedtobe
engagedinillegal wildlife trading.

EmiratesNBD also:

« Joinedthe TNFD framework, becoming
the UAE’s first bank to adopt this
approach.

« Earnedtheprestigious Dubai Chamber
of Commerce ESG Labelwithan
outstandingscore of 97.92%.The
scoring evaluates organisations on
responsible business practices,
highlighting key strengths and
opportunities forgrowth. This
remarkable scorereflectsthe bank’s
strongcommitment to embedding
ESG principlesintoits operationsand
drivingmeaningfulchange.

« Earneda Certificate of Recognition
fromthe Ministry of Climate Change
&Environment forsupporting the
UAE’s National Carbon Sequestration
Projectby completing the planting
of 60,000 mangrovesin Jebel Ali
Wildlife Sanctuaryinpartnership
with Emirates Marine Environmental
Group.A3-hectare EmiratesNBD
60th Anniversary Mangrove Foresthas
beencreatedinthe Sanctuary,and
atotalof 4,260MTof CO,hasbeen
sequestered.

Building onits sustainableinitiatives, the
Groupleadstheregionincarbonfutures
tradingand co-chairs the MENA chapter
of the PCAF, supporting the UAE’s Net
Zero 2050 plan. Therecent partnership
withBeZero Carbon providesenhanced
projectdue diligence forcustomers
investinginvoluntary carbon markets,
reinforcing transparency and trust.

Key Highlights:

Net Zero Commitment

The Group is committed to achieving

Net Zero by 2050 and Scope 2 emissions
reduction by 5% annually until 2027

and by 30% by 2030, compared to

the 2023 baseline.

Industry Leadership

The Groupis driving sustainability
initiativesintheregionasa Co-Chair
of the PCAF MENA Chapter.

\ Partnership for
P A F Carbon Accounting
v / Financials

Global Leadership in LEED Certification

The Group has achieved atop global position
with the highest number of LEED Platinum-
certified branches.

Environmental

Pafksmart Gold Certification

. fh'eGro_up’s facilityinNad Al Sheba,

Dubai; has-achievedParksmart
Gold certification. <./

Firstinthe
of Saudi A v
The Bank’s ret
King Abdulla

District (“KAF
the Kingdom o

the Kingdom to N
LEED Platinuma

Taskforce on Nature-related
Financial Disclosures Framework

The Group is the UAE’s first bank to adopt
this framework.

Customer Confidence

The Bank has partnered with BeZero Carbonto
enhance customertrustin carbon markets.
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Positive Environmental Impact continued

The Groupremains dedicatedto
embeddinga culture of environmental
awareness and sustainability throughout
the organisation. By empowering both
internal and external stakeholders, we
aimto fosterastrongcommitment to
responsible business practices that
minimise environmentalimpact. Our

key initiatives are designedto alignour
operations with the UAE’s Net Zero 2050
goaland global sustainability standards.

World Environment Day
Celebrations

To celebrate World Environment Day,
EmiratesNBD organised a full-day event
packedwithedutainment activities
aimed atraising awareness about
environmentalissuesandencouraging
staffengagementinafunway. Awide
range of activities were offered, including
participationbooths from ourkey
partners — Goumbook, The Waste Planet,
Enable, Veolia, Thrift for Good, Climate
Fresk,and Merint Determination Centre.
The dayincludedinteractive games,

fun quizzes, photo booths, pledge walls
and edutainment-based activities
designedto sparkawareness of
environmental challenges.

Staff membersalsohadthe chance

to educate themselvesinbasic
American SignLanguage, support

social causes through partnerships with
local organisations, and even create
Al-generated photos. Ahighlight of

the day was our Pledge Wall, where
employeesleft personalcommitmentsto
environmental sustainability. Apassport-
stylejourney ensured staff participated
inatleastsevenactivitiestobeeligible to
win prizessuchasiPads andstaycations.

To celebrate World Environment

Day, EmiratesNBD alsoheld aPanel
Knowledge Session: Mobilising Climate
Finance thatbrought togetherleaders
fromboththe governmentand private
sectorstoexploreinnovative strategies
fordirecting financialresources towards
sustainable solutions. The discussions
focused onpathwaysto asustainable
future, emphasising the transition to
NetZero andtackling global
environmental challenges.
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Climate Fresk Sessions on

Climate Change

As part of ourcommitment to building
climate literacy and driving meaningful
actionacrossthe Group, we have
partnered with Climate Fresk, a globally
recognised organisationdedicatedto
raisingawareness about the science

of climate change throughengaging,
collaborative workshops. Climate Fresk’s
innovative approach simplifies complex
climate science basedonthelPCC
reports, using aninteractive methodology
that connectsthe causes,impacts, and
potential solutions to climate change.

By fostering adeeperunderstanding

of climateissues, these workshops
empower participants to takeinformed
actionsinboththeirprofessionaland
personallives.

To date, we have successfully conducted
nine sessions across the Group,
reachingmore than 200 employees
fromvarious departments andlevels

of the organisation. These workshops
have provided aplatform foropen
dialogue and collective learning, ensuring
participants notonly understand the
challengesposedby climate change
butalso feelequippedto contribute to
the solutions. To support thisinitiative,
in2024 we have certified nineinternal
trainerswho areinstrumentalin facilitating
these sessionsand embedding climate
awareness withinthe Group.

Looking ahead, we are committedto
furtherexpanding therollout of Climate
Fresk sessions throughout the Group.
Withthe support of our certified internal
trainers, we aimtoembed climate
awareness furtherinto our corporate
culture and extend thisvaluable learning
opportunity toevenmore employees.
Thisinitiative forms akey part of
ourbroader sustainability strategy,
empowering ourteams to align with our
long-term goals of reducing carbon
emissions and supporting the transition
toalow-carboneconomy. By continuing
this partnership with Climate Fresk, we
reaffirm ourdedicationto fostering
climate-consciousleadership and
drivingimpactfulchange across our
organisationand beyond.

Green Champion Initiative

As part of the Green Champion Initiative,
weinvited ouremployees whowere
championing the environmental

cause behindthe scenes to submit
theirpersonalsustainability success
stories. Ouremployees showcased
theircommitment throughavariety

of eco-friendly practices, including
reforestation projects, growing their
ownfood,composting, reducing energy
consumption, and supporting sustainable
products andbusinesses, allaimed at
combating climate change.

Inrecognition of their outstanding
contributions, we featured our Green
Champion’s stories onourexternal
website andinternalchannels. One
distinguished employee adopted the
Miyawakimethod forforestationinher
hometown, allowing forests to grow

10 times faster, be thirty times denser,
and containone hundred times more
biodiversity. Herefforts haveresultedin
the planting of over100 trees, including
fruittrees, shrubs, and natural pesticide
plants. Another Green Championis
committedto organic farminginhishome
ashecontinuestogrowanimpressive
variety of freshvegetablesandherbs.
His efforts showcased his dedication
to sustainability, not only benefitting

his healthbutalsoreducing his
carbonfootprint.

Environmental Reporting and
Assurance

The Group willbe conducting alimited
assurance foremissions datacovering
Scope lemissions, Scope 2 emissions
andthebusiness travelcategory of Scope
Semissions andfinanced emissions.
Thelimited assurancereportwillbe
availableinH1of 2025 onourcorporate
website at www.emiratesnbd.comand
werecommendthatitisreadinfull. We
reportourenvironmental dataannually,
continuously strivingto meet and
exceedregulatoryrequirements across
ourmarkets. OurHealth, Safety, and
Environmental Policy, approved by senior
management, serves asacomprehensive
framework to guide all business units

and operationsinupholding our
environmentalresponsibilities.

Eco Supporters Initiative

The Eco Supportersinitiative invites all
staff fromacrossthe Group to share their
innovativeideas onhowthe bankcan
furtherreduceits emissionsacrossallour
locations, specifically related to these
areas: electricity, water conservation,
paperusagereduction, and plastic

use. Thisinternal “think tank” generated
anenthusiasticresponse with over40
impactfulideasreceived at the launch of
theinitiative. Theideasthengothrougha
vetting processforviableinitiatives the
bank canadopttoreduce emissions.
Thewinners of theseideasare also
rewarded with prizes.

GreenTips Series

The Group alsolaunched the GreenTips
series, focusingonsharing valuable
tips to promote eco-friendly practices
inourdaily actions with the aim of
contributingto asignificantreduction
inourorganisation’s carbon footprint.
The series kicked off with tips on
Reducing Electricity atwork and Paper
Usage Reduction.

ESG Talks Webinars

ESGTalksis aseriesof internal “fireside
chat” discussions with external
sustainability partnersaimedat bringing
important conversations ontopics
related to sustainability and socialissues.
These sessionsnotonly create awareness,
butalsoinspire employeesto take action
intheirpersonallives. To date, seven
ESGTalks have takenplacein2024 on
the following topics: Sustainabilityin
Fashion, Mobilising Climate Finance,
Transforming Plastic Waste into
Resources, Food Waste, The Impact of
Climate Changein Everyday Life,and

The Power of Volunteering.

ESG Internal Awards Recognition
The Emirates NBD Group Annual GEM
Awards (the internal staff awards
programme “Goingthe ExtraMile”) also
sawanew categoryintroducedforESG
achievements. Internaldepartments
submitted theirapplications that
highlighted theirsustainability success
stories withmeasurableimpact. For2024,
the winnerswere Retail Distribution,
Strategy & Customerintelligence,
Projects & FacilitiesManagement as
thefirst-place winners; and EmCAP for
Promoting Sustainable Finance as the
RunnerUp.

Anewlyintroduced ESG Recognition
Award was also launched by Group

ESG Dept, recognising the efforts of
stakeholderdepartments fromacrossthe
Group who are successfully aligning their
internal operations and supporting Group
ESGtargetsandstandards.

ESG Newsletter

Aninternal ESG Newsletterwaslaunched
to highlight key ESG achievements,
events, andinitiatives fromacross the
Groupinthe areas of Sustainable Finance,
Partnerships, Community Engagement,
aswellasfun quizzes with prizestobewon.

Sustainable Finance Strategy
Aligned withthe UAE’s Vision 2030 and
the UN SDGs, the Groupisleading the way
insustainable finance. We launched the
Sustainable Finance Frameworkin 2023
andthe ESRP Frameworkin 2024, ensuring
that our financial products align with
environmentaland socialresponsibility
goals. Ourminimal exposure to hard-to-
abate sectorshighlights ourcommitment
to supporting sustainable industries
andbusinesses.

Sustainable Investing and
Consumer Finance

Our Sustainable Finance Framework,
alongwith our Responsible Investment
Policy, integrates ESG factorsinto
investment decisions. This approach
ensures thatourfinancial activities
contribute tolong-term environmental
and social benefits. We have also
expanded this framework to consumer
finance, offering sustainable products,
launching financial literacy campaigns,
and developing standardised product
labelling to avoid greenwashing.

Leadership in Carbon Trading

and Advisory Services

Asthe co-chairof the PCAF MENA
Chapter, the Groupis at the forefront

of carbonfutures contracttradinginthe
region. This service helps corporations
manage theircarbonemissions andalign
withthe UAE’s Net Zero 2050 actionplan.
Our partnership withBeZero Carbon
ensuresrigorous due diligence and
science-basedrisk assessments,

giving customers confidenceinthe
quality of theirinvestmentsinvoluntary
carbonmarkets.

Environmental

ESG IntegrationinRisk
Management and Advisory Services
OurESGintegration extends beyond
sustainable financingto coverallaspects
of riskmanagement. ESGfactorsare
incorporatedinto ourcustomerdue
diligence and know-your-customer
processes, ensuring that we evaluate all
environmental, social,and governance
risks associated with ourclients. Our
advisory servicesalsoinclude specific
exclusions, ensuring that financingis not
providedto activities detrimentalto the
environmentorsociety.

Pledge to Combat Wildlife
Trafficking

The Group pledgedtosupport efforts
to combat global wildlife trafficking

by joining the UFW financialtask force,
which aimedto stopillicit financial flows
associatedwiththe IWT. As part of this
initiative, the Group invited employees
toreportany knowledge orsuspicion
of individuals orentities engaged
inillegalwildlife trading by emailing
SARsubmissions@EmiratesNBD.com

Environmental Management System
The GroupisISO14001:2015 certified
forourenvironmentalmanagement
systems. To maintain this certification,
we continuously enhance our systems
throughinitiatives focused onenergy
andwater conservation, solarenergy
generation, reducing plastic and
paperwaste, andimplementing water
pressurereductionandleakage
sensorinstallations.
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Our Environmental Footprint

The Group has been actively working to reduce natural resource
consumption and improve energy efficiency through various
initiatives across our operations to further the commitment to
supporting the UAE’s vision of achieving Net Zero by 2050.

1

We continue to
adopt cutting-
edge technologies
toreduce our
emissions.”
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Wehave beentracking CO, emissions
fromouroperations since 2020, allowing
usto evaluate progress, identify areas
forimprovement, and take necessary
corrective actions. Through ongoing
monitoring of directandindirect
emissions, including Scope 1, Scope 2,
and Scope 3emissions, we are actively
working toreduce ourenvironmental
impact. Ourgoalisnotonly tobecome
NetZeroinouroperations and supply
chainbut alsotoempowerourcustomers
and communities toreduce theircarbon
footprints. By adopting carbon offset
plansandintegrating sustainability
acrossalllines of business, we are
well-positioned to make significant
contributions to the fight against

climate change.

Ouremissions dataisreportedannually,
covering the period from1January to
31December, forallregionswhere the
Group operates, including the United
Arab Emirates, Kingdom of Saudi Arabia,
Egypt, the United Kingdom, India,
Singapore, Indonesia, China, and Turkiye.
This datais consolidated and verifiedin
the United Arab Emirates, withinternal
controlsinplacetoensureaccuracy and
reliability. We also conduct an external
assuranceonthe emissionsdata.The
limited assurancereportwillbe available
inH1of 2025 onourcorporate website
atwww.emiratesnbd.comandwe
recommendthatitisreadincompletion.

Thetrackingandreporting of our GHG
emissions adhere to the GHG Protocol

- Corporate Accountingand Reporting
Standard. We have also used supporting
documentssuchas Scope 2 Guidance
andthe Corporate Value Chain(Scope
3)Standard for specific emissions
categories.

« ScopelEmissions:Includes
emissions fromowned and controlled
properties, diesel generators, vehicle
fleets, refrigerantleaks, natural gas
consumption, and spending data
where consumptiondataisunavailable.

« Scope2Emissions: Calculated using
alocation-based methodologyand
includes emissions fromelectricity
consumption, electric vehicle
charging, datacentres,and energy
systems suchasheating, cooling,
and steam, alongwith spend datafor
countrieswhere consumption datais
notavailable.

« Scope 3 Emissions: Basedonthe
15 categories definedinthe GHG
Protocol Corporate Value Chain
Standard. We calculate these
emissionsusingactual spending data,
applying proxy datawhennecessary.
We plantoengage withsuppliers
andvalue chainpartnerstoenhance
emissions trackingin the future.

Comprehensive detailsonall
environmental factors are available inour
ESG datapackonthe corporate website.

Digital Transformation

The Group recognisesthecriticalrole
digitaltransformation playsin efficiently
deliveringrobust software solutions to
drive businessinnovation, elevate our
customerexperience,andstay atthe
forefront of technologicalinnovation,
furtherreinforcing our positionasaleader
indigitalinnovation. Ouronline banking
approachhelpstoreducenegative
environmental effects.

In2023, anenhancedversion of Emirates
NBD’s mobile banking application ENBD X
was launchedto deliveranew standard
of excellence to customers. Designed
accordingtothelatest globaldesignand
userexperience trends, the app delivers
afasterand smootherexperience, offers
over100 simplified services, many of
which areinstantand paperless, and
providesuserswith aneasy-to-manage
preferencescentre.

We continue to adopt cutting-edge
technologiestoreduce ouremissions.
In2023,Emirates NBD became one of

the firstbanksintheregionto partner

with Microsoft toimplement Microsoft
Sustainability Manager, acloud-based
solution that drives digitaltransformation
insustainability operations. The system
automates manual processes, enablingus
to efficientlyrecord, report,andreduce
ouremissions, along with waterand waste.

EmiratesNBD plansto deploy a state-of-
the-art conversational chat capability
across business and support functions,
including ESG. The Group plansto
implement aconversational chatbot
effective 2025 forthe annual ESGreports
tosupport stakeholderstoreduce time
and effort spent by theminfindingand
comprehendingtheinformationanddata
relatedtothe Group ESG performance
anddisclosuresinthe Group ESGreports
thatarelengthyinnature. This digital
transformationwillenable the bank
todeliverpersonalised experiences,
improve operational efficiency, and foster
innovation throughout the organisation.

Electric Vehicles

OurElectric Vehicle (“EV”) charging
infrastructure consists of 31operational
EV chargerswith designated parking
spacesforbothEmirates NBD staff and
visitorsacross12locationsinthe UAE.In
additiontothe above, we alsohave 24 EV
chargersthatarereadytobeactivated
and addedto ourexistinginfrastructure,
whichwilltotal 55 as of 2024. Furthermore,
we are launchingan EV chargers’ network
acrossvariouslocationsinthe Emirates
through software solutions.

Throughtheseinitiatives, the Group
intends toreduce emissions fromits own
operations and help customers mitigate
theirenvironmentalimpact.

SolarPanels

Solarpanelshave beeninstalled across
fivelocationsinthe UAE, including the
Meydan Parksmart Buildingand the Jebel
AliCarYard. Additionallocations, such as
Meydan Campus, Jebel AliWarehouse,
andHattabranch, areintheinstallation
stage. Intotal, theselocations have asolar
capacity of 1,624 kWp and are estimated
togenerate 7% of greenenergy peryear.

Environmental

Tracking and Reducing

Our Emissions

The Group has consistently tracked its
GHG emissions since 2020. Thisannual
evaluation allows us to assess progress,
identify areas forimprovement, and
implement corrective measures
whereneeded.

Until2022, our Scope 3 emissions tracking
was limited to business travel. Starting
in2023, we expanded the coverage of
Scope 3 categoriesto provide amore
comprehensive picture of our GHG
emissions.In2024, the Group willreport
dataonthefollowing categoriesinthis
reportforScope 3:

o Categoryl:Purchasedgoods
and services.

« Category2: Capitalgoods.

o Category3:Fueland
energy-related activities.

o Category5: Waste generated
inoperations.

o Category6:Businesstravel.
o Category7:Employee commute.

o Categoryl12: End-of-life treatment
of sold products.

o Category13:Downstream
leased assets.

o Category15:Investments.
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Our Environmental Footprint continued

The table below provides a detailed breakdown of the Group
emissions data excluding DenizBank, as at 30 September2024.
The Group datais as perdataavailability and applicability forthe
respective branches and subsidiariesincludinginternational.

Summary of GHG Emissions

Emission Category tCO,e
Scopel 527.38
Scope?2 31,668.14
Scope 3 298,930.41

Total Emissions 331,125.93

* Wehaveengagedathird-party assurance providerwithanindependent
limited assurance opinionover Scope 1, Scope 2and Scope 3 (business travel
only)emissions. Thelimited assurance report willbe available inH12025 on our
corporate websiteatwww.emiratesnbd.comandwerecommendthatitisreadin
completion.

Ason September2024, Emirates NBD has purchased
International Renewable Energy Certificates (“I-REC”),
representing 21,480 MWh of electricity generated from
renewable sources. The purpose of the redemption for this
certificateisto address Scope 2 emissions forthereporting
period of 1January 2024 to 31December2024.The updated
Scopel,Scope2andScope 3numbersforthereporting period
shallbe published through the ESG data pack onthe corporate
websiteinH12025.

GHG Intensity

GHG Intensity (tCO,e/Total Revenue in AED)
GHG Intensity 0.013

The Groupisundergoing an environmentaltransition, focused
onlowering emissions fromitsinternal operations while
increasinginvestmentingreen projects, ultimately contributing
toareductioninfinanced emissions. We are fully committed

to making a positive environmentalimpactandhave set clear
targetstoachieve ourgoal of Net Zero by 2050.

Category Target Time Horizon

5% reductioninScopel Shortterm

& Scope 2 peryearuntil
2027 againstthe 2023
Emission baseline
Reductions 30%reductioninScope Mediumterm

1& Scope2by 2030
against 2023 baseline

Net-zero by 2050 Longterm
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We are fully committed

to making a positive
environmental impact and
have set cleartargetsto
achieve our goal of Net Zero
by 2050.

Leading the way on
Partnership for Carbon
Accounting Financials
in MENA

The Group has been appointed as Co-Chairof the MENA
Chapterof the PCAF, with Vijay Bains, Chief Sustainability
Officerand Group Head of ESG, representing the bank.
PCAF, aglobalinitiative, standardises the measurementand
disclosure of greenhouse gas emissions linked toloans and
investments. The Group’srole willenhance collaboration
amongregional financialinstitutions committed to this
initiative. Asaregionalleaderin decarbonisation efforts,
the bank continuesto promote transparencyincarbon
emissionsreporting, aligningwith the UAE’s Net Zero 2050
plan, while offering carbon contract trading and ensuring
high-quality, verified carbon creditinvestments.

EmiratesNBD, amemberof UNGC,
participatedinthe 6-month Climate
Ambition Acceleratorwhichis designed
to provide organisations accessto global
best practices, peer-to-peerlearning
opportunities, practical activities,
capacitybuilding sessionsand on-
demand trainingonaccelerating progress
towards Net Zero. During this period,

the bankengagedinseveralknowledge
building sessions, participatedin
taskforce discussions and gained
valuableinsights frompeers.

Decarbonisation Strategy

The Group’s decarbonisation strategy
alignswiththe UNSDGs, supporting the
UAE’s national path to achieving climate
neutrality by 2050.

Toadvance ourjourney towards Net
Zero, the Group has signed the PRB

and willbeginreportinginline with

PRB guidelinesinfuture ESGreports.
Additionally, we have initiatedinternal
engagementwith key stakeholdersto
develop acomprehensive transitionplan
that supports the UAE’'s Net Zero 2050
goalsandthe Nationally Determined
Contributions of 2030.

Thisplanwill set specific Net Zero targets
forfinanced emissions atasectorallevel,
ensuring alignmentwith both nationaland
international sustainability standards.

Scopeland Scope 2 Emissions
ForScopeland?2emissions, which
relate tointernal operations, the Group
isimplementing severalinitiatives aimed
atreducingits carbonfootprint, withan
initial goal of reducing emissions by at
least 5% peryear. Some key initiatives
include:

« Switchingtorenewable energy: Since
theinstallation of solarpanelsin2022,
we havereportedrenewable energy
consumptionandthe associated
820,826 kWhreductions.

o Electric Vehicle Transition: We are in
the process of upgrading our vehicle
fleetto electricandhybrid vehicles,
contributing toloweremissions from
ourtransportoperations.

« Sustainable Building Design: We
areincorporating green building
standardsinto ournew and existing
facilities, ensuring that they meet
energy efficiency and environmental
sustainability requirements.

« Increasingstaff transportationusage:
In2024, we optimised transportation
routes forcompany-provided buses,
resultingin 640 employees opting
forthisserviceinstead of personal
vehicles. The Group also plansto
transitionits transportservicesto
electric orhybridvehicles.

« CarbonOffsettingandReduction
Programmes: We are developing
carbonoffsetplanstofurtherminimise
ouremissions and are exploring
partnershipswith environmental
organisationstoengageincarbon
reductioninitiatives.

We continuously explore new methods
toreduceinternalemissions andactively
encourage employeestoshareinnovative
ideas that could contribute to this effort.
Ourinitiativesaimnotonly toreduce
operational emissions butalso to help
employeesreduce theirpersonal
carbonfootprints.

Scope 3 Emissions

Recognisingits pivotalroleintransition
financingand decarbonisation, the Group
begantracking financed emissionsin
2023, alongside emissionintensities,
whichwere disclosedinthe 2023 TCFD
report. Financed emissions provide a
criticallink between the funding we offer
toclientsandthereal-world carbon
emissionsresulting from theirbusiness
activities, offering valuableinsight

into the environmentalimpact of these
operations. These emissions areincluded

inour Scope 3 GHG accounting, reflecting

emissions fromthe use of the Group’s
products andservices.

Looking ahead, the Group will continue
reporting financed emissionsinits
inaugural ISSBreport, set forpublication
in2025. Asregulations andindustry
practices evolve, we willupdate our
methodologies andrefine ourapproach,
craftingaforward-looking transition
planwith specific Net Zero targetsata
sectorallevel.

Environmental

Ourcommitmenttointegrating ESG
principlesinto business operations
remains strong, and we continue to align
withinternationaland UAE-specific
sustainability standards and goals. As part
of oursustainable financing efforts, the
Groupisinvestinginprojectssuchas:

o Alargesolarparkinthe UAE.

« Financingazero-emissiontaxifleet
inDubai.

o Alargeagriculturalwastewaterplant
inEgypt.

o Acircularmanufacturing unit that
produces packaging from100%
wastepaperand cardboard.

Financing greencommercialand
residentialreal estate.

Thisholisticapproachdemonstrates the
Group’scommitment to decarbonisation
and sustainable development.

Approach to Carbon Markets

The Group has become thefirstbank
inthe UAE to collaborate with BeZero
Carbon,anindependent carbonratings
agency, toenhance duediligence for
Voluntary CarbonMarket trading. This
partnership allows the banktoaccess
science-basedrisk assessments of
carbonprojectsworldwide, providing
customerswithtransparency andtrustin
the quality of carbon credits.
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Our Environmental Footprint continued

Our Energy Transformation

Ourenergy transformationjourney aligns with our goal to significantly reduce emissionsand
transitionto greenenergy. Weaimto be anindustryleaderinenergy efficiency and abenchmark
forsustainable operations powered by green energy, which supports our commitment toinnovation
andenergy security.

The energy consumptiondataincludes Group Data excluding DenizBank, as at 30 September
2024.The Group datais as perdataavailability and applicability forthe respective branches and

subsidiariesincludinginternational.

The updated fullyearnumbersas at 31December2024 willbe publishedinthe ESG Datapackonthe
corporate website in H12025.

Energy Consumption

Electricity consumption
(kWh)

Energy Consumed from Renewable Energy Sources (kWh)
Electricity ConsumptionIntensity (MWh/employee)

Petrol Consumption from Owned, Leased or Outsourced Vehicles (litres)

Petrol Consumption Intensity
(litres/employee)
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55,004
351,114
W5
1,213,131

71.8

The GreenTransition

In2024, we hadinstalled solar capacity
of 366.6 kWp andplantoaddan
estimated 1,258 kWp by H12025. This will
contribute to asignificant percentage
of the Group’s total greenenergy
consumption. Alongside these solar
installations, we've implemented various
energy efficiency initiatives.

Solar Energy

The Group has partnered with SirajPower,
the UAE-basedregionalleaderfor
distributed solarenergy, toimplement
solartechnologieswithacapacity of1.2
MWop at four of ourkey sites. The project
includesrooftop andcarportsolutions
atEmirates NBD’s Meydanlocation, a
carportsolutionatthe Hattaand Jebel
Alicaryardandrooftop panelsforJebel
Aliwarehouse. With theimplementation
of SirajPower’s cutting-edge solar
technology, Emirates NBDis poised
toproduce anannual 2.50 GWh of
renewable, cleanenergy.

Meydan Smart Building

The Group’s flagship Meydan Parking
Building exemplifies smart building
technology. It featuresinnovative
solutions suchas Automatic NumberPlate
Recognition (“ANPR”), Autopay Stations,
aParkingManagement System, Solar
Technology, Parking Counter Displays,
and EV Charging Stations. The buildingis
powered 50% by solarenergy, making it
thefirst Emirates NBD building to generate
greenenergy. Andforallthe above, itisthe
first Parksmart Gold-certified building
inthe Middle East. Parksmartisthe

world’s only certificationprogramme

that defines, measures, andrecognises
high-performing, sustainable garages.

OpenedinAugust2022,itspans
352,338 square feet withnine floorsand
887 parking slots for staff and visitors.
The building’s environmentally friendly
featuresand calmingnightlighting
underscore ourdedicationto
sustainable development.

Energy Efficiency Improvements

We have implemented various control

mechanismstoreduce energy

consumption,including:

« Transitioningto LEDlightingacross
allBankbranches.

« Installingmore efficient HYAC systems.

Green Building Leadership

The Group continuestoleadtheregion
insustainable bankinginfrastructure,

now holding the global top positionwith
16 LEED Platinum certified branches, the
highestinternational standard awarded by
the U.S. GreenBuilding Council ("USGBC”)
and Green Business CertificationInc.
(“GBClI"). Thebankalsoboasts 36 LEED
Platinum and Gold certifications across

its UAE,KSA, andIndia branches. Notably,
EmiratesNBD became the firstbankinthe
Kingdom of Saudi Arabiato attainaLEED
Platinum certificationforits KAFD branch.
Thisachievementunderlines the Group’s
commitment to sustainability, aligning
withthe UAE’s Green Agenda 2030 and
Vision2050.

In2024,20 branchesacross the UAE, KSA,
andIndiawere awarded LEED Platinum
and Gold certifications. Our certified
buildingsinclude:

« YasMallBranch - LEED Platinum

¢ AlBarshaBranch-LEED Platinum

« Mirdif City Centre Branch
- LEED Platinum

Environmental

« AlReemMallBranch - LEED Platinum

o DeiraCity CenterBranch
- LEED Platinum

o Sharjah City Centre Branch
- LEED Platinum

« DeerfieldMallBranch - LEED Platinum
o DubaiAirport Terminal 3
- LEED Platinum
e GurugramBranch-LEED Platinum
« |IBNBatutaMall-LEED Platinum
o ElectraBranch-LEED Platinum
» QassimBuraidaBranch
- LEED Gold
o RiyadhAlShifaBranch-LEED Gold
o RiyadhKAFDBranch-LEED Gold
JubailBranch - LEED Gold
QurtobahBranch-LEED Gold
« RiyadhAnasBinMalik Branch
- LEED Gold
e JeddahTrioBranch-LEED Gold
e SuyohMallBranch-LEED Gold
e AlTaif Branch-LEED Gold

The Group’s dedicationto greenbuilding
standardsisreflectedinitsrobust
adoption of sustainable strategies,
including energy efficiency, water
conservation, and waste management.
Thispositionsthe bank asaregional

and globalpioneerinenvironmentally
responsible business practices,
propellingits mission toward achieving
Net Zero while fostering collaboration with
stakeholders to encourage sustainability
acrossthe bankingsector.
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Our Environmental Footprint continued

Our Approach to Circular Practices
Atthe Group, we are dedicated to
promoting circularity as part of our
sustainability efforts. By adopting circular
waste managementpractices, we aimto
reduce environmentalimpactand make
betteruse of resources. Ouroperational
control procedures consistently track
waste production, recycling, and energy
useto ensure efficientmanagement.

We are shifting fromalinearwaste model
toacircularonebyfocusingonreducing
office-related waste, particularly paper
andplastic. Through partnerships with
recyclingagencies, werepurposea
significant portion of ourwaste. We are
also expanding the use of sustainable
materials whereverpossible toreduce
overallwaste.In2024, we were able to
achieve 15% of diverting generalwaste to
recycledwaste.

The total greendisposal forEmirates NBD
PJSC, Emirateslslamic,and Emirates NBD
Global Services LLC (Formerly Tanfeeth
LLC) of e-waste amountedto 0.2 tonnes.
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Category Waste Type
SentforRecycling Paper(kg) 35,000
Carton (kg) 40,950
Can(kg) 273
DonatedforReuse Electronics(kg) 9,202*
Sentto Landfill Generalwaste (m?) 11,551

Waste dataincludes Group Data excluding DenizBank, asat 30 September2024. The Group datais as perdata
availability and applicability fortherespective branches and subsidiariesincludinginternational. The updated full
yearnumbersasat 31December2024 willbe publishedinthe ESG Datapack onthe corporate websitein H12025.

*  Thisrepresentsthe numbersforEmiratesNBDPJSC, EmiratesIslamic and Emirates NBD Global Services LLC

(Formerly Tanfeeth LLC).

Paper Consumption

The paperconsumptiondataincludes Group Data excluding DenizBank, as at
30 September2024.The Group datais as perdataavailability and applicability for the
respective branches and subsidiariesincludinginternational.

Theupdatedfullyearnumbersasat 31December2024 willbe publishedinthe ESG
Datapackonthe corporate website in H12025.

Paper Consumption

Total Paper Consumption (inkg)

EnhancingDigital Access

The Group’sITmade a significant
contributionto advancing digital
educationby donatingover5,3001T
devices,includinglaptops, desktops,
printers, scanners, and monitors, to
The Digital School, aninitiative of the
Mohammed Bin Rashid AlMaktoum Global
Initiatives. The donated equipment will
supportstudentsinunderprivileged
areas of underdeveloped countries,
helpingthem accessdigital education
andbridge the digital divide.

Thisinitiative, facilitated through
ECYCLEX, notonly benefits educational
developmentbut also contributes
positively to the environment. By
repurposing IT equipment, the Group
hashelpedreduce CO,emissions, save
landfillspace, conserve oiland electricity
that would have otherwise beenusedin
the production of newdevices, and create
ameaningfulsocialimpact.

The donation aligns with the Group’s
broadersustainability goalsandreinforces
the Group’s commitment to community
engagementand environmental
responsibility. Thisinitiative showcases
the bank’s dedicationto makinga
positiveimpactbothlocallyand globally,
supportingthe UAE’s vision for digital
inclusionand sustainable development.

144,497,385

ESG Talks on Plastic Waste

OurJuly ESGTalks webinar, titled
“Transforming Plastic Waste into
Resources,” addressed criticalissues
surrounding plastic waste management.
It coveredthe currentlandscape of
plastic waste, innovative technologies
forrecyclingandrepurposing, and
actionable stepsindividuals and
companies cantake toreduceplastic
waste. Participants gainedvaluable
insightsinto how to effectively contribute
tosustainable practicesandfostera
circulareconomy.

Nurturing Our Water’s Future
Asanorganisationoperatinginaregion
with significant water scarcity, the Group
is fully committed torespecting, valuing,
andconservingbothlocaland global
waterresources. Werecognise the
importance of efficientandresponsible
waterusage, and we are dedicatedto
adopting sustainable watermanagement
practices while addressing water security
through our operations.

Ourgoalistoimprove water efficiency
by 5% annually, inalignment with the

UAE Water Security Strategy 2036 and
the Third Update of the Second NDC.
Thiscommitmentisalsolinked to our
sustainability-linkedloan, which sets KPIs
forreducing waterconsumption.

DubaiCan

Incontinuation of the Dubai Caninitiative
launchedin2022,the Group now has
waterstationsinstalledinthreelocations
inDubai,namely Emaar-The Greens&The
Views, Emaar - Southridge, Downtown,
and Dubai Sports City - Football Grounds,
contributing to thereduction of more
than two million plastic water bottles.
Thisinitiative provides free, safe drinking
wateracross the city toreduce single-
use plasticwaste.In2024, 465,984 litres
of waterwere consumed fromthese
stations, saving 931,968 plastic bottles of
500 millilitres each. Intotal since launch
in2022, atotal of 1,003,128 litres of water
have beenconsumedfromthesethree
locations, saving 2,006,256 plastic
bottles of 500 millilitres, underscoring
ourcommitment to environmental
sustainability and water conservation.

Water Consumption

Inthisreport, we are publishingwater
consumptiondatafor2024 only.
Historical datafor2020,2021,2022,
and 2023 canbefoundinourprevious
sustainability reports.

The waterconsumptiondataincludes
Group Data excluding DenizBank, as at
30 September2024.The Group datais as
perdataavailability and applicability for
therespective branches and subsidiaries
includinginternational.

Theupdatedfullyearnumbers as at
31December2024 willbe publishedinthe
ESG Datapackonthe corporate websitein
the H12025.

Eco-Supporters Initiative:
Advancing Our Commitment
to Sustainability

Inline with our ongoing commitment
to sustainability, weranthe Eco-
Supporters programme. This
initiative empowered employees
acrossallourofficesandbranches
totake activerolesinreducing
ourenvironmental footprint. As
Eco-Supporters, ouremployees
hadthe opportunity tolead and
participatein sustainable practices
that promote environmental
responsibility within the workplace.

Byjoining theranks of ourEco-
Supporters,employeesmade a
tangibleimpactonthe Group’s
and their personal environmental
goals, contributing to energy
conservation, waste reduction,
and eco-friendly solutions.

Water Consumption

Water Consumption
(litres) 23,692,309

Water Consumption
Intensity (m3/
employees) 1.75

Filtered Water Plastic Water

Consumed Bottles Saved
Emirates NBD Fountains Location (litres) (500 ml)
The Greens & Views - 2022102024 545,846 1,091,692
Southridge, Downtown - 2022 t0 2024 461,584 923,168
Sports City Football Area - 2023 t0 2024 136,629 273,258
Total from 2022102024 1,144,059 2,288,118

Environmental

Waste Management Initiative:
Emirates NBD Egypt Head
Office

AtEmirates NBD Egypt, our
environmental commitment
extends through collaborative
andhands-oneffortstoreduce
waste and promote sustainability.
Partneringwith a specialised

waste management company, we
implemented enhanced waste
collection, segregation, and
recycling processes, withmonthly
reports generated to monitor our
environmental progress. During the
Holy Month of Ramadan, we took
additional steps by recycling food
leftovers from Sohour gatherings,
producing 100 kilogrammes of
organic fertiliser. Ourrecycling
effortsalsoincluded initiatives

that saved O.16 tonnes of bauxite,
conserved enough energy to power
atelevisionforoveré12hours, and
recycledenough plastic to produce
1,080 carrierbags, alongside 18
plastic bottles.

OnWorld Environment Day, we
launched aninternal awareness
initiative to promote eco-friendly
actionslikerecycling, the 3Rs
(reduce, reuse, andrecycle) model,
and encouraging sustainable
transportationsuch ascycling.
Staff enjoyed special discounts
atgardening centres and bicycle
storesto help themadopt
greenerlifestyles.

Further,we also organisedatyre
upcyclingworkshopinour office
garden, where 22 volunteers
transformedusedtyresinto
functional, eco-friendly chairs
andtables. Thisengaginginitiative
both diverted waste fromlandfills
and provided sustainable outdoor
furniture forourspace. Together,
these effortshighlight Emirates NBD
Egypt’'s dedicationto environmental
stewardship, sustainability, and
community engagement.
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Responsible

Social Impact

At the Group, we remain committed to
empowering a diverse team of professionals,
bothintheir careers and personal lives, who drive
innovation and excellence in the bankingindustry.

Ouremployeesareintegral to our
success, embodying ourvalues of
Collaboration, Ownership, Drive, and
Enterprising asthey navigate anever-
evolvingfinanciallandscape. Ensuring
the continuous professional growth of
our people while coexisting with enabling
theirwork-life balance remains a key
focus. We believeinlifelonglearning

and fosteringanenvironmentwhere
everyindividual cangrow, develop their
skills,and advance theircareer.In2024,
we expandedaccesstoawiderange

of training programmes, offering over
11,000 courses through our School

of Data Sciences and strengthening
partnerships withleading universitieslike
Oxford University, as wellas major digital
platformslike Udemy and Coursera.
Employeesalso benefit frommentorship
and coaching programmes, as well as
careermobilityinitiatives encouraging
allemployeestobuild diverse career
skillsand experiences by transitioning
intonew career paths.

Ourpurposeistocreate opportunities
foralltoprosper. By embracingemployee
feedbackandactivelyincorporatingit
into our strategy and operations, while
alsoincreasingly promoting diversity
programmes, it enablesourinclusive
culture. Regularemployee engagement
initiatives, complemented by transparent
communication, are essential to ensuring
Emirates NBD offersagreatplace
toworkwhile celebrating ourshared
achievements.
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As aDubai-basedbankwith growing
globaloperations, we are focused
particularly ontherecruitment, retention
and promotion of Emiratis through tailored
graduate programmes and high-quality
leadership development opportunities.
Theseinitiativesreflect ouralignment with
the UAE Government’svision to future-
proof the nation’seconomy and equipits
citizens with vital skills.

Our Strong

Corporate Culture

By cultivating a supportive atmosphere, we ensure
that every employee has the opportunity to thrive,
both personally and professionally, and play a key
role in our collective success.

Atthe Group, we take immense pride
innurturing a strong corporate culture
rootedinseamless collaborationand
unity across ourdiverse business units
andthe various countriesinwhich

we operate. We actively encourage
knowledge sharing, the exchange of
ideas, andthe pooling of expertise across
projects. Through our 2024 initiatives, we
have focused onfosteringadeep sense
of unity among ouremployees, no matter
where they arelocated. By valuing each
individual’sunique perspective, we enrich
our collective insights and enhance our
overallperformance.

We are dedicated toensuring thatevery
teammemberfeels deeply connected
totheircolleaguesandthe organisation.

Ourgoalisforeveryemployeeto take
prideinbeing part of the Group, drawing

Recognition
Programmes

Performance
Management

Wages and Benefits

Non-discrimination

Grievances

Human Rights

Employee Health
and Wellbeing

strength from shared experiencesand
accomplishmentsto support their
personaland professional growth. This,
inturn, strengthens our corporate culture
anddrives ourcontinuedsuccess.

Inthe chartbelowwe depict the fourkey
policy dimensions that help determine our
workplace culture; also highlighted are the
programmes withinthemthatlink together
to create a positive environment for
employees,andhowthisinturnsupports
the development of our Company.

The Souwti Survey

Atthe Group, prioritising the ambitions,
needs,and concerns of ouremployees
isparamount. To cultivate a supportive
work environment and promote employee
well-being, we conductanannual
comprehensive employee survey known

15

Engagement
and Satisfaction

s ©

Social

as Souwti, whichmeans “My Voice” in
Arabic. This survey underscores the
significance of ouremployees’ voices
and opinions. It coversvarious aspects
of employee experience, including
flexibility, care, work-life balance,
empowerment, inclusive leadership,
belonging, job satisfaction, happiness,
andwell-being,toname afew.

In2024, we achieved anemployee
engagementscore of 77%, withan
impressive surveyresponse rate of
86%, exceeding globalbenchmarks,
highlighting the strong engagement
levels withinthe Group. Seniorleaders
regularly review the survey results
toinform strategic decisions, and

our Souwtichampions serve as vital
contacts, amplifyingemployee feedback
throughout the organisation.

Futureproofing
our Workplace

Training and

Talent, Learning Development
and Development

Educational
Programmes
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OurDiverse

and Growing Team

With a workforce representing over 92 nationalities,

we take great pride in the diversity that reflects
the global nature of our business.

We believe that diversityisnotonly
asource of strengthbut also akey
competitive advantage giventhe diversity
of ourincreasingly global customerbase.
By embracing this diversity,we gaina
deeperunderstanding of the needs of our
customers, partners, and communities,
enablingusto deliverinnovative solutions
that create apositiveimpact.

Our Code of Conductoutlinesthe

core behaviours we expectfromevery
individualand servesasaguideto
fosteringmutualrespectandequality.
We strictly prohibit discriminationbased
onnationality, ethnicity, gender, religion,
beliefs, disability,age, orany other factor.

Werequire ouremployeestocomplete
annual training ondiversity-related topics
and haveintroduced severalinitiatives to
promote diversity across the Group, such
asunconscious bias awareness sessions.

Ourcommitment to diversityisacore
element of ourrecruitment strategy,
and overthe pastyear, we have made
significantprogress.
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Category

Emirates NBD Group

Totalnumber of new hires

% of open positionsfilled by internal candidates

New employeesaged (18-30)

New employeesaged(31-50)

New employeesaged 51+

New female employees

New male employees

New seniormanagementemployees
New middle managementemployees

New juniormanagementemployees

New associates and officersemployees

New employees - Africa

New employees - Arab

New employees - Egypt

New employees - GCC

New employees - India
Newemployees - OtherAsia
New employees - Other SubCont
New employees - Pakistan

New employees - Philippines
New employees - UAE

New employees - Western

3,872
43%
1962
1,869

41
1,701
2,171

14

361
370
3,127
40
228
796
316
963
52
138
253
127
809
150

Gender Diversity

Atthe Group, werecognise and embrace
thevalue of diversityinthe workplace,
understandingits crucialroleinfostering
tolerance, open-mindedness, and the
acceptance of differingviewpoints.
Diversity, equality,andinclusion (“DEI”)
are centralto building high-performing
teamsanddriving the future success of
ourorganisation.

Afundamental aspect of our DEI
strategyisthe genderratio. Forthe
Group, thismeans empoweringwomen
toactively contribute to theirpersonal
and professional growth, aswellas the
development of their families, careers,
andthe broadereconomy. We are
committedto promoting genderbalance
and creating aworkplace culture that
champions equality andinclusivity while
providingwomenwith the opportunity to
develop new skillsand achieve greater
autonomy. This hasresultedin 41% of our
workforce beingwomenand 33% of all
management positions being held by
women. The Groupis also proudto have
achievedagenderpayratio of 1.013:1
(femaletomale).

In2023, we proudly pledged oursupport
forUNSDG 5, committing to advancing

genderequality and empoweringwomen.
This dedication carried forwardinto 2024,

aswereinforced our efforts toward this
crucialcause. The pledge underscores
theimportance of ensuringwomen’s full
participationand equal opportunities at
alllevels of decision-making. As apledge
member, we actively collaborate with
the UAE GenderBalance Councilto align
withthe UAE’s vision of achievingall17UN
SDGs. Ourcommitmentalso supports
the UAE Government’s goal of enhancing
femalerepresentationand promoting
equity across public and private sectors.

Promoting Gender Equity: Signing of the
UN Women’s Empowerment Principles
OurDElagendais centred oncreating
anenvironment that supportswomen’s
careeradvancementandstrengthens
genderbalance, particularlyinleadership
roles.Recentachievementsinthisarea
include:
« Appointment of H.E. Huda Sayed Naim
AlHashimias ourfirst female Board
MemberinFebruary 2022.

« March2022,announcingon
International Women’s Day that we
were committingto a25% female
leadership target by 2027, makingus
the first UAEbanktocommittosucha
gendertarget.

e In2024,we proudlyachieveda
milestone withwomenholding 19% of
top management positions.

o 33%of allmanagementpositionsin
revenue-generating functions are held
bywomen.

« Encouragingourinternalbusiness
stakeholdersto supportdiversity
targets byidentifying qualified female
talent foropenroleswhile promoting
genderequitablerecruitmentand
promotion.

« Providing high-performingwomen
with prioritised access to professional
developmentopportunities, especially
those thatemphasise and cultivate
the dataand soft skillswe know are a
prerequisite forleadershipinadigital
era. Examplesinclude accelerated
role opportunities, executive courses,
coaching,and mentoring.

« Exceedingglobalbenchmarks for
financial services, withfemales
comprising 41% of our workforce, as of
December 31,2024,

« Launching Group-wide DEltraining
and development opportunities,
including DEl awareness sessions and
unconscious bias training.

Social

Encouraging Emiratifemalesto
joinEmirates NBD Group through
ourRuwad and Bedaya graduate
programmes at the start of their
careerpaths.

Introducing several policies to drive our
genderbalance ambitions, including
ourremote work policy aswellas our
industry-leading maternity, paternity,
and adoptionleave policies.

Introducing new programmes to
continueincreasing ourfemale
participation,including ournew
CareerComeback Programme
forprofessionalwomenwishing to
re-establishtheircareers after
startingafamily.

We are proud of the significant
progresswe have made andremain
committedto taking bold steps to fulfil
ourDElagenda. Ourcommitmentto
close any potential gender-related
gapsinclude:

« Regularinternal Pay Monitoring
and Measurement: Ensuring our
compensation strategies are fair
and equitable.

« TransparentReporting: Monitoring
andinternally discussing our gender
payratio and diversity data, we
provide aclearaccount of our
progresstowards ourgoalsand
ambitions.

e BenchmarksandTargets: We have
setambitioustargets forfemale
representationinleadershiproles,
aligning with the UAE’s vision.

o DiversityandInclusionTraining:
Mandatory annual training
programmes forallemployeeson
our Code of Conduct, diversity
topics, andinternal policies with the
aimto eliminate unconscious bias
andfosteraculture of meritocracy.
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OurDiverse and Growing Team continued

The Groupiscommitted toadvancing
genderequality, empoweringwomen,
andraising awareness of theimportance
of fulland effectiveinclusion,
participation,and equal opportunities
atalllevels of decision-making. We are
achieving thisvision through arange of
internal and externalinitiatives, including
eventsthat promote diversity and
respect, employee awareness sessions
bothonlineandinperson, and the sharing
of insightful articleson ourintranet. At
the Group level, we track genderbalance
withinourtop talentmanagement
programme and monitor the intake into
managerialroles.

Allgenderdiversity initiatives are
continuously tracked, monitored, and
reported annually,includingin this
sustainability report. Regulardialogue
betweenemployeesandour DEI
department, establishedin2021, ensures
thatallmeasures andinitiatives align with
ourHuman Resources Policy andreflect
shared corporatevalues. Toaddressthe
under-representation of womeninsenior
positions, we are committed to achieving
fairand appropriate representationin

the nearfuture. Ourshortandlong-term
diversity objectives arereviewed annually
by the Group EXCO, withresponsibility
foroverseeingtheseinitiatives assigned
tomanagerialand executive levelsacross
the organisation.

11

Celebrating Female Excellence
Some of the Group’s Policies and
Programmes that support DElinclude:
« Flexible workpolicy.

o Careermobility frameworklaunchedin
Q22023.

Climbing Your Everest: Navigating
Challenges with Resilience - Women’s
Day Special

Avirtualsessionby Rebecca Stephens,
focusingonresilience and overcoming
challenges, washeld aspartof the
Women’s Day celebration. The session
inspired participants to tackle personal
and professional obstacles with strength
and determination.

Inspiring Leadership: Panel Discussion
with H.E. Huda AlHashimi
Anin-personpaneldiscussionat
EmiratesNBD Head Office featured
H.E.Huda AlHashimi,aNon-Executive
BoardMember. ThisWomen’s Day
event highlighted leadership and
empowerment, providinginsightsinto
navigating the challenges faced by
womeninleadershiproles.

Empowering Financial Literacy:
Workshop onWomen’s Day

Avirtual Financial Literacy Workshop was
conductedonWomen’s Daytoenhance
employees’ financialknowledge. The
interactive quizduring the session saw 60
winnerswhoreceived Amazonvouchers
as partof the event’'sengaging format.

Let’sLink Women’s Club: Football Match
for Team Building and Fitness

The Let’'sLink Women’s Club hosted an
in-personfootballmatchto fosterteam
spiritand promote physical fitnessamong
female employees, further celebrating
Women’s Day withafocus onhealthand
well-being.

Emirates NBD is dedicated to building a diverse
andinclusive leadership team, with a strategic
commitment to increasing gender diversity at
the seniormanagement level. This commitment
isreinforced by our pledge to achieve 25%
representation of womenin seniorroles by
2027, driving progress toward inclusive and

equitable leadership.”
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Female-focused Workplace Offerings

e Qurnew CareerComeback
programme supports womenreturning
towork afteracareerbreak, andwe
have ourfirst cohort of nine women
joininginJanuary 2024.

o Let'sLinkWomen’s Club offers asocial
engagement platform forwomen
acrossthe Bank, with over 700 women
participatinginvarious activities.

« Industry-leading maternity and
adoptionleave policies
inthe UAE.

« Enhancingtheworkenvironment,
including the provision of mothers’
rooms across allUAE offices to provide
private spaces fornursing.

Partnerships to Promote Gender Equality
« Signatorytothe UNSDG gender
balance pledgeinJune 2023.

« Alignmentof DElpolicies with UAE
GenderBalance Councilvision.

« MemberofDubaiChamber’s
Sustainability Network Talent.

« Commitmenttofill25% of all senior
roleswith femalesby 2027, andwe are
currently at19%.

« Regularreportingtobusinesseson
womeninleadership to supportand
track progress towards achievement
of targets.

Women’s Representation atthe Group in 2024

Emirates NBD Group

Share of womenintotal workforce
a % of totalworkforce 41%

Share of womeninallmanagement
positionsasa % of all
management positions

Share of womeninjunior
management as a % of alljunior
management positions

Share of womenin top management
positionsas % of alltop
management positions

Share of womeninmanagement
positionsinrevenue-generating
functions asa % of all excluding
support functions

Share of womenin STEM-related
positionsasa % of total STEM
positions

Number of nationalities within
the company (ethnic diversity)
- Onlyforwomen

Women promoted to senior
management

Women promoted to middle
management

Women promoted tojunior
management

Initiative: Let’sLink Women’s Club

Adedicated team of passionate women came togetherin
2019 to setup asocialengagement platform forwomen
across the Bank, the Let’sLink Women'’s club. Supported

by Group HR, the club has grown, andits activities have
provided anengaging andinteractive launchpad forfemale
opportunity alsoin2023. We have engaged over700
womeninthe UAEinactivitiesranging fromtraining to art
and entertainment.

Initiative: Career Comeback Programme

The programme is offered to professional women who
wishtoreturnto theircareers aftertakingabreak due
topersonal choiceslike starting a family, taking care of
vulnerable family members, or pursuing highereducation,
among otherreasons. The programme is designedto
advocateinclusion, build a pipeline of talented women for
future leadership positions, and support diversity.

Initiative: Womenin Finance

The Group has demonstrated a strong commitment to
supportingwomenin the financial sectorthrough several
initiatives. This accelerator programme provides female
professionals with targeted skill development, leadership
workshops, and networking opportunities withindustry
experts. Through our collaboration withrenowned business
schoolsandregional financialinstitutions, we also strive to
ensure our talent gets exposure to global best practices.
Regularfeedback sessions, bothinternally and from
industry peers, help us continually refine and enhance
theseinitiatives, ensuring they remain at the forefront of
talentdevelopmentinthe banking sector.
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Our People Management

The Group is dedicated to creating a positive and healthy
work environment, providing essential training and
development opportunities for our employees.

Emiratisation
- Empowering Emiratis

Social

Formore than 60 years, the Group has been a key employer of
Emiratis in the UAE, recognising the importance of Emiratisation

forboth the Group and the nation.

86

Full-time employees:

17,216

Consultants:

969

Full-time female employees:

7,070

Full-time male employees:

10,146

Total number of new hires:

3,872
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We value awork-life balance that
respectsthe personallives of ourteam
while offering equal opportunities for
growthandsuccess. By maintaining
abalance between professional and
personal goals, we ensure ouremployees
thriveinasupportive setting. This
commitment strengthens the Group’s
socialresponsibility and competitive
edgeinattracting bothemerging talent
and experienced professionals. The HR
departmentplaysakeyroleinsupporting
the Group’s strategic objectives.

Discrimination and Harassment

The Group is committed to maintaining
aworkplace free fromunlawful
discriminationbased ongender,race,
nationality, ethnicity, marital status, age,
disability, faith, orany othercharacteristic
protected by law, inline withthe ILO C11
Discrimination Convention.

We have azero-tolerance policy towards
discriminationandharassment,and we
hire, develop, recognise, and promote
talentbased solely on merit, considering
skills, qualifications, and performance. All
forms of harassment, including bullying,
intimidation, orsexualharassment, are
strictly prohibited. Employeesreceive
annualtraining ondiscriminationand
harassment as part of our Code of
Conduct. Noncompliance willresultin
disciplinary action.

The Group’s Employee Relations
departmenthas successfully launched
its Speak Up programme, across the
UAEiIn2023 and theninternationallyin
2024,to ensure any bullying, harassment,
orinappropriate behaviourcanbe
anonymously reported andinvestigated.

Employee Structure

Asof December 312024, Emirates NBD
employedatotal of 17,216 people, out

of which 569 are consultants. The staff
turnoverratein2024 was10% across

the Group.In2024, we added 3,872 new
employeestoourteam, bringing awealth
of experience, knowledge, and skills to

support furthergrowth across the Group.

Guidedby the UAE’s national visionto
empoweryouth, which alignswithUNSDG
8:DecentWorkand Economic Growth, we
actively supportthe UAE Government’s
NAFIS programme, offering vocational
trainingand apprenticeships tonewly
graduated Emiratis.

Emiratisationis a strategic priority for

the Group, reflecting ourcommitment
tothe UAE’s visionforsustainable and
inclusive growth. Through our efforts, we
contribute to the development of the UAE
economy by equipping Emiratis with the
technicalandvocational skillsnecessary
foremploymentandentrepreneurship. As
of 2024,74 Emiratis hold seniorleadership
rolesacrossthe Group andits UAE-based
subsidiaries, including Emirates|Islamic
and EmiratesNBD Global ServicesLLC
(Formerly Tanfeeth LLC). Women currently
represent over71% of thisworkforce.

Atthe Group, we are deeply committedto
empowering Emiratitalent and building
the future of the Group through arobust
Emiratisation strategy. Ourmulti-
tieredapproachincludes partnering

with government entities like NAFIS
toconnect Emiratijob seekers with
tailored opportunities, collaborating with
leading UAE schools and universities to
identify and nurture top banking talent
early,and providing entry-levelroles
through globally benchmarked graduate
programmes and internships suchas our
flagship Ruwad and Bedayainitiatives.
Forexperienced Emiratis, we offer
world-class professional development
opportunities and accelerated career
pathsto ensure theircontinued growth
and successwithinthe Group.

To deliveronthisambitious strategy,
we havelaunchedover 30 specialised
Emiratisation programmes. These
initiatives, supported by adedicated
Emiratisation department, encompass
everything from succession planning
and careerprogression mapping to

customisedtraining programmes
designedto prepare Emiratiemployees
forleadershiproles.

Today, we have aunitsolely focused
onenhancing Emiratiretentionand
engagement. Thisreflects ourrecognition
thatattractingtop Emiratitalentisonly the
firststepinbeingaleadingemployerof
UAE Nationals. Once theyjointhe Group,
itis mission-criticalto ensure they feel
professionally developed, constantly
challenged,and deeply engaged.

Why Emiratisation Matters to

the Group

« National Development: By prioritising
Emiratitalent, we contribute to the
UAE’s socio-economic development,
ensuring the nation’s wealth directly
benefitsits citizens.

« SkillDevelopment: Programmes
like Ruwad and Bedaya provide UAE
Nationals withimmediate employment
andlong-termcareergrowth, fostering
askilledworkforceinlinewith the
UAE Vision.

« Sustainable Business Practices:
Focusingonlocaltalentreduces
dependency on expatriate workers,
creatingastable, culturallyintegrated
businesswhile embracing diversity.

« Culturallntegration: Employing Emiratis
allows Emirates NBD to alignwithlocal
customs andvalues, delivering tailored
servicestothe community.

« Economic Stability: By reducing
unemploymentandincreasing
householdincomes, Emirates NBD
supportsthe UAE’s goal of ensuring
astable and prosperous future for
its citizens.

To achieve these objectives, we work
closely with external organisations to
attract Emiratitalent, create bespoke
training programmes, and develop
successionplanninginitiatives. Flagship
programmes like Ruwad and Bedaya are
essential fornurturingand empowering
Emiratitalent.

Number of Emiratis in senior
leadership positions

74

Emiratisation target

45%

(Emiratisation target achieved
todate: 36%)

Total number of national/
Emirati employees

2,869

Turnover of Emirati nationals
(voluntary)

293

Number of male national/
Emirati employees

816

Number of female national/
Emirati employees

2,053
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Emiratisation - Empowering Emiratis continued

Total number of employees
in Ruwad programme:

45

Total number of employees
inBedaya programme:

207

The Ruwad and Bedaya

Graduate Programmes

We are committed to fosteringan
inclusive culture that promotes the
professional growth and development of
women. Aworkforce with higherfemale
representation brings a greater diversity
of experiences, ideas, decision-making,
abilities, and viewpoints, all of which are
key drivers of our business strategy and
success. OurRuwad and Bedaya graduate
programmes play avitalroleinsupporting
ourambitions forfemale talent.

Ruwad, launchedin September2021,is
the Group’s elite 24-month leadership
programme designedto attractand
develop the UAE’s top talent, contributing
toourlong-termsuccessionplanning.
The programme aims for 47% female
participationinline withourgender
diversity goals andis currently exceeding
this target, with over half of participants
beingwomen. Additionally, our Bedaya
12-month graduate programme boasts
66% femalerepresentation. Together,
these programmes provide a strong
pipeline of Emiratifemale talent for
ourorganisation, ensuring continued
progresstoward genderbalance.
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Genderbreakdown:
Female

47%

iy
b

Gender breakdown:
Female

65%

BOoAS
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Ruwad

Launchedin2021, Ruwadis anelite
24-monthleadership development
programme aimed at high-potential
Emiratitalent. It supports the NAFIS
programme by preparing UAE
Nationals forleadership roles within
the Group, offering secondments with
international partners and experience
onhigh-profile projects. Ruwad plays
akeyroleinretaining top talent by
offering clearadvancement pathways
and comprehensive professional
development.

Bedaya
Bedayaisal2-monthintroductory

programme fornew Emirati graduates,

providing hands-on experience
acrossvariousdepartments. Through
acombination of classroomtraining
and on-the-job exposure, Bedaya
trainees build critical skills, preparing
themforroles suchas Specialist or
AssistantManagerin areas like Retail
Banking, Corporate Banking, and
Advanced Analytics.

The Group alsoinvestsinthe careers
of experienced Emiratis, offering

Male

93%

T
i @

35%

i @
P

sponsorships fordegreesinemerging
areas suchas BigDataand Artificial
Intelligence. OurEmiratiemployeeshave
earned qualifications from prestigious
institutions like the University of Oxford,
INSEAD Business School,and Hult
International Business School. Initiatives
like the School of Dataand Qada
programme furtherensure continuous
upskilling forfutureroles.

1

Our Ruwad and
Bedaya graduate
programmes
play avitalrolein
supporting our
ambitions for
female talent.”
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Supporting People
of Determination

The Group remains dedicated to fostering aninclusive
and accessible workplace, expanding its diversity and
inclusioninitiatives throughout the Group.

By formingkey partnerships, we share
ourexpertise and conduct workshops
onworkplaceinclusionand disability
etiquette. Allemployeesundergo annual
training and are provided with continuous
guidance on DEl-related topics,
ensuring arespectfulandinclusive

work environment.

As of 2024, the Group proudly employs
48 People of Determination with 3 of
thembeingnew hires, each of whomis
supportedto ensure they are assigned
meaningfulresponsibilities and equipped
tosucceedintheirroles. We firmly believe
thathiring People of Determination
enhances corporate culture, reduces
workforce attrition, and contributes
toastrongerbottomline.Inalignment
withthe UAE’s visionto create one of the
most disabled-friendly regionsinthe
world, the Group remains committed
toempowering this talented and often
untapped labourmarket.

Inadditiontoemployment opportunities,
the Groupis dedicated to offering
accessible banking servicesforPeople
of Determination. We value theirunique
skills, experience, and perspectives,
which are critical to the diversity and
strength of ourteam.

Disability-Friendly Branches (“DFB”)
Since thelaunch of the DFB projectin
2016, the Group has worked tirelessly to
ensure thatourservices areinclusive and
accessibletoallcustomers. As of 2024,
313 EmiratesNBD branches globally are
fully equippedwith features tailoredto
the needs of People of Determination.
These branchesintegrateinclusive
infrastructure, technology, and services
designedto enhance accessibility.
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Emnirates NBD

Notable featuresinclude:

« Accessibleentrancedoors.

« Tactilefloorindicators.

« Hearingloopsforthe hearingimpaired.

« KinTranssignlanguage automation
system, which translates signlanguage
into speechandviceversainreal-time.

« PWD-dedicatedwaitingareas.

e Low-height ATM/CDMsand
cheque desks.

« Ramps, handrails,andwide
doorways foreasy mobility access.

« Braille signages andBraille printers
forforms, alongside the optionto
request Braille currency.

o TravellerHDvideo magnifier.

« HearinglLoop systemforhearing
impaired.

« Disability etiquette-trained staff,
proficientin American SignLanguage
andtrainedto catertovulnerable
groups.

The Group understands thatreal
progress comes fromequalaccessto
opportunitiesand development. That’s
why we continually strive to meet the
needs of underserved groups by making
ourbranches, services, and products
accessibletoall.

EmiratesNBD heldits seventh Annual
Unity Run - Walk, Run forUnity in Diversity
inNovember. The Unity Runisheldunder
the patronage of HH Sheikh Mansoor
BinMohammed Bin Rashid AlMaktoum,
Chairman of Dubai Sports Counciland
Chairman of the Higher Committee
forthe Protection of Rights of People

of Determination, and organisedasa
part of the HamdanbinMohammed
Community SportsInitiative. The Unity
Run, a 3kilometre funrun/walk and atimed
5kilometre and 10 kilometre walk/run, is
theleadingcommunity eventinthe UAE,
supporting people of determinationand
promoting the cause of inclusivenessinall
areas of society. Over 2,800 participants
of all abilities took partin this 7th annual
edition held at Expo City, Dubai, which
alsoformed part of the DubaiFitness
Challenge calendar.

Talent Attraction,
Development and Retention

Attracting, nurturing,
andretaining talented
employeesis crucial for
the Group’s long-term
success, especiallyin
light of demographic
and social changes -
it’s also aresponsibility
we embrace.

Ourmanagement principles emphasise
ourcommitmenttofosteringa
trustworthy working environment.

The toolswe use fordeveloping and
selectingmanagersare groundedina
behaviour-based skillsmodeland are
alignedwithaclearly articulated vision
foreffective management.

Attracting Talent

In2024, adiverse array of teammembers
joined the Group. The following shows
how ournew hires are distributed across
differentmanagementlevels, reflecting
the diversity of skillsandideas that they
bring to strengthen our organisation.

1

Attracting,
developing, and
retaining capable
employeesis
essentialto the
long-term success
of the Group in view
of demographic
and social change
-anditisalsoour
responsibility.”

New Employee Composition

Social

New Employees by Age
Age
18-30 (Increased by 68% from last year) 1,962
31-50 (Increased by 28% from last year) 1,869
51+ (Increased by 64% fromlastyear) 4]
New Employees by Gender
Gender
Female (Increased by 73% fromlast year) 1,701
Male (Increased by 30% from last year) 2,171
New Employees by Management Level
ManagementLevel
SeniorManagement (Decreasedby 7% fromlastyear) 14
Middle Management (Increased by 92% from last year) 361
JuniorManagement (Increased by 38% fromlast year) 370
Associates and Officers (Increased by 44% from last year) 3,127
New Employees by Region
Region
Africa (Increased by 43% from last year) 40
Arab (Increased by 1% fromlast year) 228
Egypt (Increased by 115% from last year) 796
GCC (Increased by 6,220% from last year) 316
India (Increased by 4% from last year) 963
OtherAsia (Increased by 27% fromlastyear) 52
Other Subcontinent (Increased by 12% from last year) 138
Pakistan (Decreased by 7% fromlastyear) 253
Philippines (Increased by 5% from last year) 127
UAE (Increased by 89% fromlast year) 809
Western (Increased by 35% from last year) 150
Emirates NBD Group ESGReport2024
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Talent Attraction, Development and Retention continued

Development and Leadership
Programmes

The Groupis dedicatedtofosteringan
environment that promotes lifelong
learning, allowing ouremployeesto
flourishand acquire new skills, especially
to ensure theircareers continue to thrive
inthe future of banking.

Initiative: School of Leadership
(for Leadership & Management)
The School of Leadership focuses
onbuilding future-ready leaders
through digitalandinstructor-

led programmes thatenhance
leadership and management

skills. Participantslearn critical
competencies such as emotional
intelligence, decision-making,
andteam management, which

are essential forleadingintoday’s
dynamic business environment. With
55% of full-time employees (“FTE”s)
and fixed-term contractors (“FTC"s)
participating, this programme
ensures ourteams are equipped

to drive organisational success

and navigate complex challenges.
By fostering strongleadership
capabilities, we ensure Emirates NBD
remains acompetitive, innovative
leaderintheregion.

1

At the Group, we

are committed to
nurturing and
enhancing the

skills of our
workforce to stay
aheadinarapidly
evolving landscape.”
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Initiative: Emerging
EmiratiLeaders

OurEmerging Emirati Leaders
initiative focuses onequipping
Emirati professionals with the skills
necessary forseniormanagerial
roles, incorporating both on-the-job
training and executive mentorship.

Talent Development

Atthe Group, we are committed to
nurturing and enhancing the skills of
ourworkforcetostay aheadinarapidly
evolvinglandscape. We believe that
investingin talentdevelopmentisvitalto
maintaining ourleadership and ensuring
that ouremployees are equipped with
the knowledge to drive positive change
acrossthebusiness.

Initiative: Get Future Ready

As partof our AED 100 million Get
Future Ready programme, more
than1,000 UAE Nationals have
attendedourdigitaland dataliteracy
programmes to ensure they are
sufficiently upskilled orreskilled to
assumenew roles, while our Qada
programme reskills UAE branch
managers to prepare them for high-
growth opportunities.

Initiative: Supporting the

Next Generation

Through ourfocused efforts, we aim
tonotonly upskillourworkforce but

also to shape the next generation of
leaders whoreflect the diverse and
dynamic spirit of theregion.

Initiative: National Development
Programmes for UAE Nationals
Supporting the UAE’s vision for
national development, Emirates
NBD offers specialised training
programmes such as Qadaand
Bedaya for UAE Nationals. These
initiatives help develop leadership
skillsand prepare Emiratiemployees
forkey roles withinthe organisation.
With 50% participation, these
programmes contribute to the
nation’seconomic growth by
nurturinghomegrown talentand
empowering Emiratistoleadinthe
banking sector.

Social

Initiative: Emirati Education
Sponsorships and University
Partnerships
Oureducationsponsorship scheme
supports Emiratiemployees who
wishto enhance their qualifications
and skills to prepare fortargeted
futureroles by enrollingin
postgraduate courses suchas MBAs
and Master’sin Big Data, Business
Analytics, and Artificial Intelligence.

At the Group, our coaching culture
creates asupportive climate forthe
discussion of ideas, proposals, and
feedback openly and positively
wheneverappropriate.
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Talent Attraction, Development and Retention continued

Employee Training

In2024,the Group provided over 600,000 hours of training to
itsemployees, with 42% of these hours dedicated to female
employees. Onanaverage, eachemployeereceived 28 hours of
training. Of the total trainings delivered, 84% were conducted
viae-learning, while ourinstructor-led training sessions saw
remarkable participation, with 97% of employees attending.

2024 2024

Emirates NBD Hours Sessions

Totaltraining delivered 646,529 3,484
Totaltraining delivered

tofemale employees 274,126 2,589
Total training delivered

tomale employees 372,402 2,643

Total training delivered
to SeniorManagement
employees 5,889 297

Total training delivered
toMiddle Management

employees 59,5642 1,139
Average training per
employee 28 23

Average training perfemale
employee 31 24

Average training permale
employee 26 23

Average training per Senior
Management employees 16 17

Average training perMiddle
Managementemployees 29 20

Average amount spent per Full Time

Employee ontrainingand development AED1,282
Attendancerate of employeesin

Instructor-ledtrainings 97%
Number of Participants for E-Learnings 476,418

Initiative: School of Data Science (Data & Digital)
Asthe bankingindustry shifts towards a digital future,
EmiratesNBD’s School of Data Science isdedicated to
upskilling ourworkforce. Employees have accesstoa
variety of courses, ranging from Data Basics and Data
Visualisationto advanced topics like Machine Learning
and Python. These programmes are designed to help
employees adapt to adata-drivenwork environment and
embrace digitaltransformation. With 58% of FTEs and
FTCs participating, theinitiative ensures we stay ahead in
leveraging data andtechnology to drive innovationand
business growth.
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Initiative: Employee Training and Certification

Trainingisanintegral part of ourcommitment to
compliance and professional development. Allemployees
are thoroughly trained oninternalbank policies

and controls,and onanannual basis, theyundergo

certificationinthe Group’s Code of Conduct andreceive
acknowledgement of allregulatory requirements. This
includes AML, combating terrorist financing, tax evasion,

andinternational sanction compliance.

To furtherdevelop expertise, ouremployees have access

to specialised training programmes focused onidentifying

ESG-relatedrisks and opportunities, empowering them
toengage proactively with clients on sustainable finance

matters. Internationally accredited certifications, including

those from ICAEW, Oxford, CFl, and Intuition Know-How,

are available to ensure ouremployeesremain at the cutting
edge of sustainable finance and ESG topics.

The Group offered 3,484 unique training modules, resulting
inanaverage of 31trainingmodules peremployee. Some of
the mandatory modules are mentioned below:

Annual Mandatory Courses / Completed by

(% FTEs & FTCs) 2024
O1-AML& CTF 99%
02-Sanctions 99%
03-FATCACRS 97%
O4-Information Security 98%
05-Employee Code of Conduct 98%
06-Fraud Awareness & Prevention 98%
07-SocialMedia Awareness 98%
08-Business Continuity Management 98%
09-OccupationHealth & Safety 98%
10-CPR 99%
11-PCIDSS 98%
12-Principles of Islamic Banking 97%
13-Data Privacy & Protection 100%
14-AntiBribery & Corruption 98%
15-ESG 98%
16-CDD 99%
17-PEP 95%
18-FATCA (Adv.) 97%
CPR-AmericanSignlLanguage 99%
CPR - DataPrivacy & Protection 98%
CPR-Disability Etiquette 99%
CPR - Serving Customers of Vulnerable

Groups 99%
Sustainability Awareness Programme 97%

ESG Training

In2024,the Groupreaffirmedits
commitment to cultivating a culture
rootedin sustainability, recognising
the pivotalrole ESGliteracy plays
inaddressing climate-relatedrisks
and helpingus meet ourambitious
sustainability commitments. As part
of thisongoing effort, the Group
continuestoimplementacomprehensive
and mandatory annual ESG training
programme aimed at fostering a
deepunderstanding of sustainability
throughout the organisation.

The training curriculum spans key topics
to ensure theintegration of sustainable
practices across both professionaland
personallives. Coveringareas suchas
ESG strategy andintegration, materiality
assessment, sustainable finance, green
bonds,and anintroductiontoESG
assessment, the programme provides
ourworkforce with essentialknowledge
andtools. Thisyear,we enhanced
ourcurriculumtoinclude specialised
sessionsongreenfinance, climaterisks,
ESRM&ESMS, and Environmental Risk
Assessment. Additionally, Emirates NBD’s
Learning & Development (“L&D”")team
organisedtargetedinternalawareness
sessions tailoredtoeachdepartment’s
scope of work, fostering cross-functional
understanding and strengthening
collaborationwithinthe Group. Through
regular, comprehensive training sessions,
we continue to empoweremployees

to contribute meaningfully to our
sustainability goals.

Moreover, selected employeeswere
enrolledinspecialist certificationsand
coursestodeepentheirrole-based
expertise. Theseinclude the ICAEW
Certification Sustainability,and courses
from the Smith School of Enterprise and
the Environment at Oxford University
suchas “Sustainable Finance: ESG
andthe Future of Finance”, “Law and
Sustainability”, and “Future of
Sustainable Business”.

Initiative: ESG Newsletter
Inaddition to that, we introduced our
internal ESG newslettertoreinforce
ourdedicationto sustainability and
showcase key initiatives driving
ouroperations and community
involvement. Covering everything
from green finance projectsto
ESG-focused community efforts,
the newsletterembodies ourcore
values andhighlights ourleadership
insustainable practices.

The Groupis proud of its
sustainability commitments and
remains focused on equipping

the Board, top management, and
allemployees withthe necessary
skillsand knowledge to fulfil these
commitments.In2024, we continue
toleverage ablendedlearning
model,combiningin-personand
virtualtraining through platforms
like Udemy and Coursera, ensuring
employeesare supportedin
developing both technicaland
soft skills.

Through these multifaceted
initiatives, the Group continues to
drive aholistic approachto ESG
education,empowering every
individualinthe organisation to
contribute meaningfully towards a
sustainable future.

Social

Initiative: ESG Talks Webinars
Building on ourcomprehensive
traininginitiatives, we also
introducedinnovative platforms
topromote ESG awareness across
the Group. One suchinitiativeis the
monthly ESG Talks webinars, which
broadcastlive to staff and have
featuredsiximpactful sessions
thisyear. Topics haveranged from
food compostingandits practical
benefits to sustainable fashion

and eco-friendly practicesin the
industry. Aparticularly engaging
sessionfocused on transforming
plastic wasteinto valuable
resources, highlightinginnovative
recyclingtechniques.Incelebration
of World Environment Day, we
hosted alive paneldiscussion
onmobilising climate finance,
featuring experts from Emirates
Foundationand the Ministry of
Economy, underscoring the vitalrole
of financeindriving climate action.
These sessionsaimto deepen
employees’understanding of ESG
principles while fostering a stronger
commitment to sustainability.
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Talent Attraction, Development and Retention continued

Ready for the Future

Inthe nearfuture, work and employment
willchange profoundly as technology
transforms the world as we know t. This
demands that we re-skilland upskill our
employeestoprepare themandthe Bank
forthe challengesand opportunities that
lieahead. The Groupis achieving thisby
cultivating a culture of continuous training
anddevelopment while embeddinga
learning mindset that emphasises agility
and adaptability. Inthis strategy, three skill
setsare of particularimportance: data
literacy, digitalliteracy, and future skills.
Threefocusareasformthe Group’s
strategy formaking Emirates NBD
“futureready”:

Self-learning

The Groupiscommittedtocreatinga
culture of self-learningwhere employees
canstay up to date with the latest training
and development opportunities through
convenient, 24/7 access to digital
content that delivers structured learning
experiences.

Feedback and Coaching
Incorporating acoachingapproach
into ouremployees’ mindsetsand
strengthening the overall coaching
culture withinthe Group enhances
the quality of interactions amongour
employees, as wellaswith customers
and prospective clients.

Atthe Group, our coaching culture fosters
asupportive environment fordiscussing
ideas, proposals, and feedback openly
and constructively whenever suitable.
Byintegrating coachinginto the Group’s
leadership andtalentdevelopment
framework, along with the internal
coachingprogramme at the Group, we
provide non-training support to our
seniorleadersand emergingtalent,
aidinginthe development of their
coaching skills while also enhancing
theirleadership capabilities. Training
incoaching, providing feedback, and
managing difficult conversations with
staffisafundamental aspectof the
developmentforallpeople managers.
These training components are expected
tobe completedaspart of the mandated
leadership development programme.
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The Group Mentorship & Internal
Coachingprogrammesare anintegral
part of ourtalent developmentinitiatives.
These programmes aimto foster growth,
enhance leadership skills, and strengthen
the overall culture withinthe organisation.

There are currently around 330 experts
who have mentored and coached
approximately 900 clients througha
total of 1,681 sessions since inception.
Both programmeshave achievedhigh
satisfactionscores, withanoverall
combinedscore of 97%.

The primary goals of the Group
Mentorship & Internal Coaching
programmes are to:

« Developandengage aspiringtalent
throughnon-training Leadership
Development.

« Enhanceleadership capabilities
by cultivating coaching skills
amongleaders.

e Embedacoachingmindsetand
strengthenthe coaching culture
within Emirates NBD.

e Supporttalentdevelopment
through exposure, knowledge sharing,
andadvocacy.

» Boostconfidenceincareer
progressionand positivelyimpact
staff engagementandretention.

Anti-Corruption Employee Trainings

Upskilling Employees

The Groupis dedicatedto enhancing
employee capabilities to execute
strategies effectively, delivering business
value as aperformance consultant
andbusiness enabler. By proactively
identifying learning opportunities, the
Group designsinnovative, customised
solutions fordiverse employee needs,
including new hire training, role-specific
learning paths, technical training, and
performanceimprovement plans. Training
programmes aimto upgrade skills, boost
effectiveness, and elevate performance.
Additionally, the Group supports
certifications from globalbodies,

suchas ACAMS, Scrum Alliance, ISC2,
ISACA, SANS Cyber Security, CISI, CFA,
and ICAEW, to ensure comprehensive
professional development.

Emirates NBD Group

Total percentage of employees that havereceivedtraining
onanti-corruption, broken down by careerlevelandregion 98%

Seniormanagementemployees
Middle managementemployees
Non-managementemployees
Employees (Middle East)
Employees (Asia)
Employees (Africa)

(

Employees (Europe)

98%
99%
98%
98%
99%
98%
99%

Employee

Remuneration

The Group’s compensation philosophy is designed to deliver a total
reward offering that recognises and rewards performance in line with
the Group’s business strategy, all within a framework of sound risk
management and governance.

The compensation philosophy has the

following objectives:

« Attract, retain,and motivate
talentthrough fairand equitable
remunerationforeachrole, with
anofferingthatis clearandeasily
understood, withabalanced
approachbetweenfixedand
variable compensation.

o Fosterapay-for-performance
culture that differentiates
appropriately based onperformance
and contributioninrelationto the
achievement of business objectives.

e Supportsaculture that fosters
sustainable growth andvalue forour
stakeholders, customers, employees,
and communities overthelongterm.

o Align,promote, andreinforce our
culture, values, and desired behaviours,
which are crucialforachievingboth
individualand teamresults aswell as
organisational objectives.

o Instilasense of ownershipamongour
employees by providing opportunities
toshareinthe Company’s success
through our competitive total reward
package, whichislinked to exceptional
performance and financial outcomes.

The Group has established a
Remuneration Policy aimed at ensuring
the consistent application of effective
remuneration policies and practices
throughout the organisation. The
Remuneration Policy encompasses
essentialelements, including the
Group’s Compensation Philosophy,
Remuneration Governance Framework,

and Remuneration Structure.In2023, the
policy wasrevised to ensure alignment
withthe updated UAE Central Bank
remunerationregulations and standards.

Performance Management

Arobust performance framework
underpinsthe Group’s pay for
performance philosophy andencourages
employeesto continuously develop

and evaluate theircareeraspirations,
capabilities, and skill sets.

Performance managementis aligned with
the strategic objectives of the Group,
andclearly emphasises “how” goals are
achievedinadditionto “what”isachieved,
with the following objectives:

« SupportGroup’s goals by aligning
individualand team goals with business
plansand Group strategy.

« Align, drive, andreinforce Group’s
culture, values, and desired behaviours.

o SupportGroup’s pay-for-performance
principle, with appropriate
differentiationbasedonperformance
and contribution alignedto the
achievement of business objectives.

« Adoptaconsistent, balanced
approachtomeasuringemployee
performance contribution.

« Encouragecontinuousdevelopment
of employees throughregular dialogue
andfeedback, coaching,andreviews.

« Promoteengagementinamotivating,
performance-recognition work
environmentandrecognise good
performance and conduct.

Social

Discretionary Annual Bonus Scheme

The Group operatesadiscretionary

annualbonus scheme foreligible

employeesbasedonacombination of:

e Overall Group performance.

o Performance of the businessunit/
location/entity.

e Individualperformance.

« Internaland/or market practice for
thejob/role.

Individual performance assessmentisa
key elementinour‘pay-for-performance’
principle, whichfocuses onproviding
fairand equitable compensation
differentiatedbased onemployee
performance and contribution aligned to
the achievement of business objectives
inadditiontoemployee behaviours
assessedagainstliving the organisational
values and demonstrating good conduct.

The discretionary annualbonus scheme
isfully flexible, allowing for the possibility
of variable compensation award values
beingzerointhe event of poor Group,
businessunit, orindividual performance.
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Employee Remuneration continued

Employee Benefits

We undertake reviews of these benefits
toensure compliance withlocal
regulatory and governance standards
andtoalignwith current market practices
ineachlocation.

Benefits offeredto staffinclude, butare

notlimitedto:

« The Employee Assistance Programme
(“EAP”), offering 24/7 confidential
support foremotional, financial,
legal, andwork-life concerns to
ouremployees.

o Amedicalinsurance partnership
with Orient, providing comprehensive
coverage foremployeesand
theirfamilies.

« Anewinsurance planforretiring
employees at competitiverates.

o Financialassistance and salary
advance optionsto support
employeesintimesof need.

« Flexibleworkarrangements.

« Relocationassistanceto facilitate the
internationalmobility of talent.

« Maternityleave spanning120 calendar
days, with the possibility of extension
basedoninternal policiesand
employeerequests.

« Paidpaternityleave of five working
days, ensuring fathershave time to
support theirfamilies during this
critical period.

« Wellnessinitiatives thatfocuson
the physical, emotional, and mental
health of ouremployeesthroughour
Employee Assistance programme,
Thrive expo - empowering holistic
wellbeingand careergrowth, and
wellbeing sessions.

« Enhancedleave provisions forfamilies,
including adoptionand parental leave
thatexceedlegalrequirements.
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Parental Leave

As part of ourongoing commitment

to supporting the well-being of our
employeesandtheirfamilies, the

Group offers paid leave packages
designedtoassistourstaff duringearly
parenthood. We embrace flexibility inthe
workplace and have established specific
programmes for female colleagues
returning frommaternity leave. Our paid
maternity leave lasts for12 weeks, with the
optionforextensionuponrequestand
inaccordance withourinternal policies.
We also provide five working days of paid
paternity leave.

Insituations where childbirthresults
incomplications ormaternalillness or
whenanemployee givesbirthto a child
with specialneeds, we grant additional
leave days beyondthe standard parental
leave. Oursupport foradoptive parents
isalignedwithourregularparental

leave benefits. In2024,736 employees
took parentalleave, of which 330 were
female employeesand 406 were male

employees, withamajority returning to
work following theirleave period. The
Groupis proud of having areturn-to-work
rate of 98%. Additionally, a significant
number of those whoreturned from
parentalleave remained with us foratleast
12 months thereafter.

The Group hasalsoimplemented arange
of wellnessinitiatives thatreflect our
commitment to the healthand mental
well-being of ouremployees. These
initiatives include flexible working
hoursto enhance work-life balance,
accommodating the diverse schedules
of ourteams, and options forremote
work that enable employeesto operate
inenvironments that promote efficiency
and productivity.

We also provide lactation facilities for
new mothersreturning towork. Central to
theseinitiativesis the Group’s steadfast
commitment to fosteringaninclusive,
supportive, and progressive workplace.

Leave Type

Provisions

Maternity leave

Paternity leave

Parentalleave

Adoptionleave

120 consecutive calendar days. 90 calendar days
atfullpay, and the remaining 30 days unpaid.

Male employees are entitled to five working days
with full pay.

Parentalleave of five working days peryear with
full pay canbe taken by any employee (male or
female) during the first sixmonths after the birth or
adoption of the child.

The same provisions for maternity and paternity
leave are applied.

Includes Parental, Maternity and Paternity Leave Male Female

Employeeswho took parentalleave 406 330

Totalnumber of employees who returned to work

afterparentalleave ended

399 322

In2024, we successfullylaunched the
Parents’ Forum, our first-everlive virtual
eventaimedathelping parents make
the most of the benefitsand support
available to our permanentemployees.
Coincidingwith Global Parents’ Day on
Ist June, thisinitiative aligned with our
commitment to fosteringa supportive
andinclusive work environment.

Initiative: Parent’s Forum

Inline with Global Parents’ Day on
1June, we launched our first-ever
live virtual Parent’s Forum. This
eventwas designedto help parents
make the most of the benefits

and supportavailable tothemas
permanent employees, reinforcing
ourcommitment to a supportive
work environment.

Social

Initiative: Women’s and Parents’
Club: Time Management and
Work-Life Balance Session

The Let’sLink Women’s Club evolved
intothe Women'’s and Parents’ Club,
andin2024,the club welcomedboth
female and male employees from
the Group. Incollaboration with the
Group’s Learning & Development,
we hosted asessionon Effective
Time Managementand Work-Life
Balance. Thissessionaimedto

equip participants with essential
skills formanaging time effectively
and maintaining a healthy work-

life balance. Throughinteractive
activities, practical techniques, and
expertguidance, employeeslearned
how to prioritise tasks, create
balanced schedules,and develop
habits that support both personal
and professional success.
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Employee Engagement

To further our commitment to transparency and open
dialogue, we actively encourage honest feedback

from ouremployees.

Ourcontinuouslistening strategy
includes pulse surveys and additional
assessments throughout the employee
lifecycle, allowingusto gaindeeper
insightsinto our culture and enhance
the overall colleague experience.

In2024, ourannualemployee survey
saw a strongengagement score of
77%,with animpressive 86% of our
employees participating.

In2024, severalemployee engagement
initiatives wereimplemented, including
strategicreviews and action planning
workshops with eachunit’sleadership
team. These sessions providedanin-
depth analysis of surveyresults, sharing

bothexternalandinternal best practices.

We also organised Coffee Chats with
engagement expertstodisseminate
bestpracticesand support.

100  EmiratesNBD Group ESGReport 2024

Additionally, we are collaborating with unit
leaders ontargetedactionplanningto
sharpenourfocusonengagement goals.
Focus groups have beenconductedto
enhance engagement throughincreased
awareness and actionable steps.

Atthe Group, we celebrate Mental
Health Week annually with sessions
relating to stress management, brain
healthand mental exercises, nutrition
and mental health, etc.In2024, we
rebranded the well-being fairto Thrive
Expo - empowering holistic wellbeing
andcareergrowth, whichwas attended
by over2,000 employeesacrossvarious
locations, including ourinternational
locations. This fairoffered 10-12 health
check-ups, flushotdistributions, first-
aid masterclasses, virtual sessions on
mental healthand wellbeing, and career
growth. We also held numerous sessions
onmentalhealthbasedonfeedbackfrom
ouremployees andinsurance partners,

addressingtopicssuchasbrainhealth
and mental exercises, nutritionand
mentalwell-being, stress and anxiety
managementat work, and techniques
forremaining calmand adaptablein
stressful situations.

Overall, ourinitiatives aimto ensure
ahappyworkplace, foster positive
productivity,and maintain a culture of
continuousimprovementinemployee
engagementandwell-being.

We have had multiple employee

engagementinitiativesin2024:

« FirsteverBringyourkidtoworkday.

« CoffeeChatstoincrease
awareness andbest practices
around engagement, speakup, and
unconscious bias.

« Ouremployeesresponsible forthe
engagementinitiatives shared their
ideasonhow everyone canpromote
engagementintheirteams. They were
abletoinspireteamstoworkontheir
engagementinitiativesandimprove
the level of collaboration throughout
theyear.

« Throughthe survey,we emphasised
theimportance of action planning
and completionto close gapsand
materialise identified opportunities.

« The Souwtichampionswere contact
pointsinthe businesstoworkwith
awarenessand completion.

Based onthe outcomes of the survey,
we continuously refine our strategies to
address concerns, boostmorale, and
ensure that ourhuman capitalremains
ourmostvalued asset. We continuously
measure and assess ourhuman capital
returnoninvestmentwith the Group
achievingatotalrevenue of 54,903 AED
in2024, ensuring that ouractivitiesare
yielding the desired outcomes, notjust
forourbottomline but forthe collective
growth andwell-being of ourpeople.

Employee Retention

The Group placesasignificantemphasison
identifyinganddevelopingtalentwithina
rapidly changingemploymentlandscape.
Overthepastyear,wehave concentratedon
enhancingemployee-focusedpolicies, such
asflexible schedulingand comprehensive
leave options,toaccommodate the diverse
needs of ourteam. Ourcommitmentto our
employeesisreflectedinacomprehensive
benefitspackagethatincludeshealth
coverage,lifeinsurance,and family leave,
among otherofferings.

Employee
turnoverrate:

13%

Voluntary employee
turnover rate:

10%

Average tenure for male
employees (in years):

5

Average tenure for female
employees (in years):

4

Employee Appreciation

Atthe Group, we firmly believe that our
employees are the cornerstone of our
success, and theirdedicationisintegral
toachievingourgoals. To support their
growthand development, weintroduced
tailor-made programmes designed to
meet the evolving needs of ourdynamic
workforce, such as Bring YourKids to
Work Day, Unconscious Bias Training, the
CareerComeback Programme, and the
Employee Assistance Programme, justa
few of the newly launched programmes

We are dedicated to fosteringadynamic
and supportive workplace environment,
with ouremployee turnoverrate serving
asakeyindicator of successinthis

area. Thismetric providesinsights

into our organisational healthand the
effectiveness of ourtalentretentionand
job satisfactionstrategies. We actively
monitor thisrate toidentify trends and
implementimprovements aimed at
achievingourgoal of beinganemployer
of choice. Aswe share ourlatest figures,
we take prideinthe progresswe have

Social

made andremain committedto creating
aworkplace where every employee feels
valued andinspired.

Interms of the notice period, the Group
notifies employees of operational
changeswithinareasonable time,
provided the changes donot affect
terms and conditions. Where the changes
materially affect the employee, written
consentfromthe employeeis obtained.

By age group

18-30 783
31-50 1,317
51+ 126
By Region

Africa 20
Arab 131
Egypt 770
GCC 102
India 459
OtherAsia 46
Other SubCont 58
Pakistan 152
Philippines 90
UAE BEE
Western 65

in2024, withmoretocome. These
developmentinitiatives spandiverse
domains, equipping ouremployeeswith
thetools and knowledge to excelin their
roles and confidently navigate the ever-
changingfinanciallandscape.

We also prioritised recognising and
celebrating the exceptional contributions
of ouremployeesthroughavariety of
employeerecognition programmes.

Our “Going the Extra Mile” Annual Awards,
where we added anew category of ESG

Excellencein2024, honoured thosewho
consistently exceeded expectations, while
the Bravoinitiative empowered employees
toappreciate theirpeers foroutstanding
performance and teamwork. Additionally,
ourLong Service Awards programme
commemoratedthe dedicationand
loyalty of long-servingteammembers,
acknowledgingtheirinvaluablerolein
shaping the Group’s success.
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Creating a Healthy
and Safe Workplace

The Group is dedicated to ensuring the health,
safety, and well-being of ouremployees,

customers, and visitors.

OurHealth, Safety, and Environmental
Policy complies with the standards

and best practices foroccupational
health and safety management, aligning
with allrelevantlocalregulations, Civil
Defence guidelines, the UAE Emergency,
Safety,and Life Code,and applicable
international standards. We also adhere
to anEnvironmentalManagement System
certifiedto SO 14001 standards, withan
ambitious target to continuously reduce
ourenvironmentalimpact.

Werespecthumanrightsinallinteractions
with staff, partners, and stakeholders,
upholding principles from the Universal
Declaration of Human Rights and the
conventionsratified by the UAE from the
International Labour Organisation. Our
commitmentis furtherdemonstrated by
ourmembershipinthe UNGC.

Recognising that financialinstitutions
canbeinvolvedinhumanrightsviolations
throughdirect orindirectactions, we are
committedto conducting due diligence
toidentify and mitigate humanrightsrisks
acrossourorganisationand throughout
ourvalue chain.Ininstances where adverse
humanrightsimpactsareidentified, we
pledge to provide promptandequitable
resolution, upholding ourcommitment to
ethicaland sustainable practices.

Preparednessiscrucial for effective
emergencyresponses; therefore, we have
establishedacomprehensive emergency
response planaddressing various
scenarios. Regulardrills and simulations
ensure ouremployeesareready for

any unforeseenevents. We actively
encourage feedbackand suggestions
fromouremployeesregarding healthand
safety matters, aiming toenhance our
healthand safety management system
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continuously. Ourgoalistofosteran
open-feedback culture where employees
andpartnerscollaborateinidentifying
andaddressing healthand safetyissues.

The Group Safety Committee, composed
of seniormanagers, oversees health,
safety,and environmental (“HSE”")
activities, including continuous
monitoring andreviewing of HSE risks,
incidents,and necessary enhancements.
Annualhealthandsafety assessments
allowustopinpoint potential hazardsin
the workplace, while regular simulations
prepare our staff foremergenciesand
testourresponse capabilities.

Whenissues arise within our operations
and facilities, we implementrelevant
actionplanstoaddressthempromptly.
Thismayincludeinternalinspections
andincidentinvestigations, and
weincorporate healthand safety
requirementsinto allprocurementand
contractswith suppliersandvendors.

Allemployees participateinannual
healthand safety awareness training,
andwe encouragethemtoengage
with our designated committee and
theirmanagersto continuallyimprove
ourOccupationalHealthand Safety
management systems.

Giventhe nature of our operations, our
employeesare notexposed to significant
hazards,andrecordedaccidentsare
typicallyminor, suchasslipsandfalls
inparking areas orbathrooms.In2024,
werecordedtwoincidents, whichwas
treated withutmost care and proper
medical attention.

Withno fatalitiesrecordedin the past

five yearsdue towork-related events,

we aim to maintain our zero-fatality
record forthe next five years. As stated,
“We are committed to promotingan
open-feedback culture where employees
and partners actively participatein
identifyingand addressinghealthand
safety-relatedissues.”

1

At the Group, the
health and well-being
of ouremployees
remain a top priority.

Employee Health and

Wellbeing Initiatives

Atthe Group, the healthand well-
being of ouremployeesremainatop
priority.In2024, we introduced several
new initiatives and enhanced existing
programmes to support the physical,
mental,and emotional health of our
teammembers. These initiativesaim to
fosteramoreinclusive,engaged, and
healthy workplace.

Power of Movement

We hosted a Power of Movement session
topromote ananti-sedentarylifestyle,
encouragingemployeesto breakuplong
periods of sitting with activity. The session
highlighted how these smalllifestyle
changescanimprove physicalhealthand
enhance mental clarity.

Bone and Joint Health

Aspartof ourwellnessfocus, we
conductedasessiononBoneandJoint
Healthin July. This provided employees
with practicaltips and expertadvice on
maintaining healthy bonesandjoints.

Medicallnsurance Coverage

We continued to provide Medical
Insurance coverage foremployees

and their families. Renewedin October
2024, ourpartnership with Orient offers
comprehensive medicalbenefitsacross
an extensive providernetwork. We also
introduced anewinsurance planfor
retiringemployees, allowing them to
maintain coverage ata competitive rate.

Employee Assistance Programme
Recognisingthatlife’s challengescan
be overwhelming, we launched the EAP,
powered by the world’slargest provider
of mentalhealthservices. The EAP offers
confidential support foremotional,
financial, legal, and work-life concerns,
available 24/7. This serviceis free and
ensuresnoinformationis sharedwith
managers orthe Group.

Mental Health Awareness

Inhonourof MentalHealth Awareness
Month, Group ITand Emirates NBD
Global Services LLC (Formerly Tanfeeth
LLC)hosted asuccessful paintingand
drawing session. The event showcased
the artistic talents of ourworkforce,
emphasising theimportance of mental
well-being within the corporate
environment. What made this session
unique was thatitwas facilitated by our

ownemployees, who shared their creative

skillsand passions. This session went

beyondbeingjustanartclass —itbecame

acelebration of creativity and aplatform
to promote mentalwellness, fosteringa
positive and supportive atmosphere for
allparticipants.

Thrive Expo
In2024,weintroduced Thrive Expo, our
most comprehensive event series yet,

combiningwellness, careerdevelopment,

and personal growthinitiatives. Thrive
Expoempowers employeesto take
charge of theirwellbeingand career
progression, offering extensive support
across multiple areas:

Social

« Comprehensive Wellbeing: Activities,
personalised consultations, and
expert-led sessions addressing every
facet of healthandlife.

o CareerDevelopment: Skills
andinsightsto explore growth
opportunities withinthe Group.

« FinancialWellness: FinTech-led
guidance forsound financial
decision-making.

o SocialWellbeing: Employee Resource
Groups andHappiness Club benefits
tofuelhobbiesand personalinterests.

Held acrossvariouslocations with
expanded virtualaccess, Thrive Expo
promotesinclusivity and support for
allemployees.
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Creating a Healthy and Safe Workplace continued

Inadditionto that, here are some o FEasterandEid AlIAdhaTrips: Socialand

initiatives conducted by Emirates NBD Sports Club organised discounted

Egypt: holiday trips foremployeesto

« Staff Exclusive Offers: Special offers destinations such as SahlHashish,
foremployees, including discounts SomaBay, and Sharm El Sheikh, with
fromMada International Preschool. costs coveredoverinstalments.

» Next Care Medical Provider: Full
medical coverage forservices within These diverse healthandwellness
the Next Care Medical Network. initiatives underline our continued

« ENBDEgypt Sohour: ARamadan commitment toimproving the well-
Sohoureventat Zed Park, fostering being of ouremployees, ensuring they
employee engagement. are supportedbothprofessionally

« RamadanFootballTournament: Afive-  andpersonally.
a-side footballtournament organised +« On-Site Wellness Centresand doctor
by the Social & Sports Club. consultation facilities: Where staff can

o PaddleTennis, PlayStation,and Table seeadoctorin-person.
Tennis Tournaments: Organised by « Annualflushots: We offerfree on-site
the Social & Sports Club toencourage fluvaccinestoallemployeesand
physical activity and friendly theirregistered dependents across
competition. the UAE.

« WorldDay for Safety and Health at o Thrive Expo - Wellness Fair: Ahuge
Work: Foursafetyrefreshers were held, successatwhichemployeesare
led by oursafety championsfromeach offered free health screenings. We had
floorwing. over2,000 employees attend the fair

¢ Madinaty Half Marathon: Emirates NBD in2024.The set-up was across the UAE
Egyptsponsoredthe Madinaty Half atbranchesand ourmain offices.
Marathon, providing 50 free tickets o Monthly Wellness Sessions: Heldin
foremployeesacrossvariousrace partnership with accredited health
distances. service providerstoraise awareness of

healthmattersand mental well-being.

Speak Up

The Speak Up programme aims to foster an environment of respect, trust, and
transparency across all the Group employees. It provides a safe, confidential
platformwhere employees canreportunethical behaviour, such as bullying,
harassment, and otherworkplace misconduct. The programme ensures that
everyone’srights are protected and contributes to creating a safe andinclusive
environment throughout the Group.

The processis designedto ensure fairand consistentinvestigations, regardless
of seniority or position. Employees canreport grievances via email orform,
andthe Employee Relations Teamreviews and investigates the case, providing
follow-up updates andrecommending corrective actions. The Grievance Policy
outlinesrolesandresponsibilities, withline managers serving as the first point of
contactforqueriesand Human Resources Business Partners overseeing policy
implementationand supporting conflictresolution efforts.

Emirates NBD Group

Number of Speak up casesreported 103

Number of Speak up casesresolved 102
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Wellness newsletters, books,
informationalvideos, podcasts,
audiobooks,andapp
recommendations: Tailored to nurture
employee well-beingand caterto
diverselearning styles.
1Tmothers’rooms: These provide a
secure and safe place fornew mothers.
Let’sLink Clubs: Aninternalcommunity
foremployeestojoinfree activities
supporting theirmental, physical, and
spiritual well-being.

Monthly Wellness Calendar: This
highlightsissuesrelating to health
andwell-being. We invite expertsin
the fields to educate and guide our
employeesinimproving well-being
forthemandtheirfamilies.

Emirates NBD Group ESGReport2024
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Responsible Banking

A key pillar of the Group’s sustainability missionis the
creation of responsible, inclusive, and innovative financial
services to foster sustainable economic growth.

17

The Group remains
steadfastinits
commitment to driving
financial inclusion

and empowering
individuals, particularly
those inunderserved
and vulnerable
communities.”
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This commitment extends to enhancing
customerexperience, promoting financial
inclusion, and ensuring that all banking
services are conductedresponsibly, with
apositiveimpact onourentire customer
base.In2024, we have taken this mission
astep further by expanding our offerings
toinclude sustainable finance products
specifically designed forunderserved
population groups through DenizBank,
ensuring accessto financial tools that
supporttheirunique needs.

Inadditiontoresponsible products
andservices, we provide non-financial
supporttounderserved customers,
including financiallliteracy workshops
tailored forworkingwomen atvarious
stages of their financialjourney —
frombeginnersto seasonedinvestors.
These workshops empowerwomen by
providing themwith the knowledge and
toolsto navigate their financial futures
with confidence.

We also maintain ongoing communication
with our customers about financial fraud,
equipping themwiththe awareness
neededtosafeguardtheirassets. Aspart
of ourbroadersustainability strategy,
allinvestment managers are required to
integrate ESGissuesinto theirinvestment
strategies with clear objectivesand
targetsrelatedtoresponsibleinvestment,
ensuring that we continue to promote
responsible banking ateverylevel.

Financial Inclusion

The Group remains steadfastinits
commitment to driving financialinclusion
and empoweringindividuals, particularly
thoseinunderservedandvulnerable
communities.

Initiatives that cater specifically to
these groups

Inline with ourongoing dedicationto
inclusive banking, we are proudtoreport
thatto support customerswho are people
of determination, Emirates NBD has 49
disability-friendly branches across the
UAE, demonstrating ourcommitment
toproviding accessible services for

all. These branches are equipped with
disability-friendly features, reinforcing
ourpledgeto catertodifferent groups
withinsociety and ensure that everyone
canaccessbanking services without
barriers. There are afurther 313 branches
fromacross the Group andinternational
locationsthat have accessibility
featuresaswell.

Product: LivYoung Account for
childrenand teens
TheLivYoungaccountis designedto
empower childrenaged eightto17 by
enabling parentstoopenaccountsfor
them. Throughthe LivLite App, parents
and children canseamlessly manage
financeswhile fostering financial literacy
fromanearlyage. Thisaccountallows
childrento pay bills, such as telecombills,
encouraging themto take responsibility
and develop money management skills.

To motivate saving, the account offersa
1% perannuminterestrate, and children
receive acustomisable debitcard,
addingasense of ownership. Both
parentsandchildrencantrack spending
ataglance, ensuring transparency and
financial awareness. Additionally, children
canrequestmoney fromtheirparents,
who cancreate areward system by
assigning tasks. The LivYoungaccount
provides apractical, hands-onway for
younguserstolearnthe fundamentals
of saving, spending, and earning
rewards, settingthemup forafinancially
responsible future.

Product: Supporting the UAE’s
MSMEEconomy

The Groupisdedicatedtoplayinga
pivotalroleinthe growth of the MSME
sectorinthe UAE. Recognised asvital for
the diversification and expansion of the
UAE economy, MSMEsreceive significant
supportfromthe UAE Government.

The Group’s positionasahub for
localeconomic developmentaligns
seamlessly with ourmission, reinforcing

ourcommercial presence andintegrating
ourbrandwithinlocal communities and
businessesacrosstheregion.

We define SME loans as financial products
aimed at supporting SMEsin financing
sustainable projects,including energy
efficiencyupgrades, sustainable supply
chainmanagement, and waste reduction
initiatives. These loans empower SMEs
toincorporate sustainability into their
operations, thereby contributing to
broaderenvironmental objectives.

Inadditionto ourfocus on SMEs, the
Group also caters to the needs of retail
clientsand corporations by offeringa
variety of sustainable financing products
andservices. Since enteringthe Green
Loansectorin 2017 withthelaunch of the
GreenAuto Loan, which enables retail
clientsto acquire electric vehicles, we
have continued to expand our offerings.
As of November2024, we have booked
AED 220.51millionin Green Auto Loans.
Tofurtherpromote the adoption of green
products, we organise customer events
and tailored campaigns.

ABank for Customers and Communities

Product: Offerings for Generation Now
In2024, we expanded this approach by
offering tailored digital solutions through
ourLivdigitalbanking platform, which
now serves over half amillion customers,
primarily from GenerationYandZ.Liv's
suite of innovative products catersto
the unique financialneeds of younger
generations, providing themwith easy-
to-use, digitally drivenfinancial services.
The LivMoney Ahead fixed deposit
accountoffersa4% upfrontreward with
al20-daylock-inperiod.

Product: LivBonus Multiplier Account
and Liv Goal Account for Young Adults
The LivBonus Multiplier Account
encourages customersto save morewitha
gamified experience thatrewards themwith
uptoald%salaryincrementforincreased
engagement. The Liv Goal Accounthelps
customers set specific savings goals,
enablingthemtoachieve financialtargets
inastructured, focused way.

Banking . L
R | D |
Focus Areas “ Individuals Millennials/SMEs
Ad.ded » Business Online’ » BioCards » Contactless
Services « Marketsegmentcards o Greenautoloans « UAEPass
e Sanad « Supplychain
management
Value to o Supports UAE Vision « Environmentalsavings « Alignmentwith
Customers 2030 « Switchingtogreen millennial values
« Enterprise growth transport « Easeoftransactions
« Employmentsupport « Disabledassistance
Value To « Alignmentwith national « CustomersseeEmirates « Broaderaccessibility
Emirates NBD economic development NBD as supportive of « Goodfitwithyounger

plans
Sharinginfuture
economic prosperity

theirenvironmentand
welfare needs

generation
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Responsible Banking continued

Initiative:
International Day of Persons with
Disabilities / People of Determination

Inrecognition of the International Day of Persons with
Disabilities (People of Determination), Emirates NBD Egypt
hostedavirtual discussiononfinancialinclusion. This
initiative aimedto highlight theimportance of accessible
financial services forallindividuals, especially people of
determination. The conversationfocused onthebank’s
effortsto break downbarriers, includingongoinginitiatives
in Egyptto promoteinclusive banking. Through thisinitiative,
the participants were made aware of the bank’s commitment
to empowering communities through financial tools and

the sharedvision of fostering a future where everyone,
regardless of ability, hasaccessto opportunities that
enablethemtothrive.

Initiative:
Youth International Day

Incelebration of Youth International Day, powered by the
Central Bank of Egypt, Emirates NBD Egyptlaunched a special
initiative offering free-of-charge bank account openings

and debit cardswith noissuance fees foryoungindividuals.
This effort was part of the Group’s commitment to fostering
financialinclusionand empowering youth with the tools
neededforfinancialindependence.

Inadditionto providing these exclusive banking benefits, the
Group actively participatedin CBE Financial Inclusion events
to promote financiallliteracy and awareness. Asaresult, a
total of 2,127 bank accounts were opened, and 1,460 young
participants benefitted fromfinancial literacy sessions during
outdooreventsheld atvariouslocations, including El-Zouhor
in Fifth Settlement, Smouha Clubin Alexandria, and the
Bibliotheca Alexandrina.
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Initiative:
The Arab Financial Inclusion Day

Incelebration of Arab Financial Inclusion Day, Emirates
NBD Egyptlaunched amonth-long series of activities
aimed at promoting financialaccessandinclusionfor
allcitizens. As part of thisinitiative, Emirates NBD Egypt
offered fee-free bankaccounts withnominimum balance
requirements, making banking services more accessible
toawideraudience. Additionally, theinitiative focused on
supportingwomen-led startups by opening “Economic
Activity Individual Accounts”, aligning with the motto of the
initiative: “An Account for Every Citizen”.

Throughout the month, the Group alsoreinforcedits
commitment to financialliteracy by actively participating
inall Central Bank of Egypt (“CBE”) Financial Inclusion
events, raising awareness and educating the publiconthe
importance of financialinclusion.

Initiative:

International Women’s Day

Atthe CBEInternational Women’s Day event, the Group
supported effortstoempowerwomen economically and

promote financialinclusion by providing financial literacy
and awarenessinitiatives.

Financial Literacy and Wellbeing

We are committed to providing
financialeducationand engaging
ourstaffandaudienceineffective
money management.In2024,to
commemorate International Women'’s
Day, we facilitated afinancial literacy
workshop attended by over200 female
attendees.The course soughtto
enhance women’s financialinclusion by
fosteringfinancial confidenceviathe
mastery of money managementand
providing the necessary knowledge for
acomprehensive understanding of their
financialhealth. The session was tailored
forthe typicalworkingwoman, regardless
of whethersheisanexperiencedinvestor
orembarkingonherfinancialjourney.

Since Q4 2024, the Group has sponsored
sessionsviaalocal NGO, Smartlife,

that provides basic financial literacy
sessions forlow-income workersin their
accommodations. This sponsorship will
continuein2025aswellonaregularbasis.

The Group has also continuedits efforts
to promote safe banking through a series
of public service campaigns aimed at
combating fraud. These campaigns
includeregularcustomerremindersand
initiatives to enhance awareness of fraud
preventionstrategies.

Throughtheseinitiatives, the Group
continuestoenhance financialinclusion,
empowervulnerable groups, and
promote a culture of responsible banking,
inline with ourbroadermission of
sustainability and socialimpact.

The Group has initiated numerous public
service projects promoting safe banking
overseveralyears. Alongside ourinternal
financialeducationinitiatives, Emirates
NBD conducts continuous programmes
to educate clients of safe banking
practices to mitigate fraud.

ABank for Customers and Communities

Initiative:
Financial Wellbeing with Emirates NBD

In2024, the Financial Wellbeing with Emirates NBD website waslaunched,

which servesasacomprehensive resource forenhancing public financial
literacy,encompassingvarious habits and trendsrelated to Spending, Investing,
Borrowing, and additionalusefulresources. Moving forward, allinitiatives related
to financialliteracy and wellness will fallunder the umbrella of thisinitiative. Kindly
visitourFinancial Wellbeing page foradditionalinformation.

Initiative:
Financial Literacy Sessions at Labour Camps

Inobservance of Labour Day, the Group hosted an event forlabourersin

the Polaris Camp, Dubailnvestment Park, aimed at aiding the community in
combating fraud and enhancing customerawarenessregarding fraud prevention.
The eventincluded movies onsecure banking procedures, a skiton fraud
prevention, and culminated with the delivery of gifts.

Initiative:
Women'’s Entrepreneurship Webinar

The Group hosted awebinarforcustomers and external audiences on “Innovative
Pathways to Entrepreneurship & Success”, as part of aWomen Development
Programme. The webinarwas aimed at empowering andinspiringwomen
entrepreneurs by equipping themwith practicaltools andinsights, aswell as
financialknowledge forbuilding successful,inclusive, andresilient businesses, as
wellasfinancialindependence.
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Customer Relationships
and Management

At the Group, fair treatment of customersis central to our
culture. Our products and services are designed to meet
specific customer needs, ensuring we target the right

clients while preventing over-indebtedness.

We prioritise transparency by providing
clearinformationabout our offerings

and educating clientsonproduct

usage before, during, and afterthe sale.
Advice must be timely and tailored to
eachcustomer’s circumstances, and
employees are prohibited from misselling
ormisrepresenting our products.

To enhance customersatisfaction, the
Group hasimplemented arange of
innovative solutions through our Voice of
the CustomerProgramme, measuring key
experienceindicators acrossinteractions
and continuously improving services
basedonfeedback. We have also
launched initiatives toraise awareness

of safe banking practices, reinforcing
ourcommitmentto combating fraud and
enhancing security.

Customer Service at Emirates NBD

Ourrecentinitiativesinclude:

1.

2.

Enhancements to the smartTRADE
Portal: We have upgraded our
smartTRADE portalwith new features
andamoreuser-friendly interface,
making the trade finance experience
smootherand more efficient. Key
featuresinclude smartactiontools,
avisualtransactiontracker, easy
approval follow-ups, and acustom
report builder, ensuring customers can
manage theirtransactions with ease.
Instant Payment Network Transfers:
We haveintroducedInstant Payment
Network transfers through ourmobile
app, offering a daily limitof EGP 3
million. This feature enables swiftand
secure transactions fromthe comfort
of ourclients’homes, perfectly
cateringto fast-pacedlifestyles.

Our Customer Service Charterincorporates seven customer-centric components:

1 Availability - ensuring that our services are always

available.

Transparency -inourservicesandcharges.

Understanding - our customers’ financialneeds and

aspirations.

Notably, EmiratesNBDis the first bank
to offerthis service with the highest
limitavailable forinstant transfers.

3. Face RecognitionforlOS Users: Our
mobile banking app now features Face
RecognitiontechnologyforlOSusers,
enhancing security while simplifying
theloginprocessforaseamless
banking experience.

By consistently listening to feedback and
incorporating these enhancements, the
Group continues to deliveramore secure,
convenient, and user-friendly experience
forallcustomers.

The Group is committed to providing customers with clear,

comprehensive information about our products and services

while educating them about theiruse at every stage — from

before the saletolong after. Ourprocesses and procedures

aredesignedto ensure thatany advice givento customers

istimely, clear, and tailored to theirunique circumstances.

Courtesy - treating our customers withrespect.

5 Responsiveness - prioritisation and timelinessin
dealing with customerrequests.

Convenience - straightforward banking.

Protection - keeping customers’ personaland
financialinformation confidential.
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We strictly prohibit ouremployees from misselling or
misrepresenting the Group, its products, orits services, and
we promptly relay any identified risks to customers, ensuring
transparency and trust.

Customer Relations
Customersatisfactionis centralto our
culture,andwe actively seek feedback
toenhance ourservices. OurVoice of
the Customerprogramme captures
essentialinsightsinto customer
experiences, measuring KPls across
variousinteractions. Thiscomprehensive
programme includes two primary
components:

1. Relationship Programme: We conduct
monthly evaluations of relationship
KPIs,including Net Promoter Score
(“NPS”), Customer Satisfaction
(“CSAT”), retentionrates, and product
satisfactionacrossdifferent customer
segmentssuchasPSB, PRB, RSME,
and BUB.

2. Transactional Programme: We
assesscustomersatisfactionwith
recenttransactionsacrossall
touchpoints,including branches,
ATMs, online banking, and other digital
channels, ensuringwe understand
theirexperience atevery stage of
engagement.

Customer Satisfaction

The Group hasacomprehensive

Voice of the CustomerProgramme
covering all Retail Banking segments
andevaluatingonamonthlylevel our
customersinteractions at aRelationship,
Transactional,and Onboardinglevel.
We are partnering with a Global Market
Researchcompany to evaluate the
servicinglevelourcustomersare
experiencingandidentify key areas

of attentionthat we continuously work
on fulfilling.

During 2024, Emirates NBD Bank (P.J.S.C.)
conducteda CSAT survey. The CSAT
score of 8.6, derived froma substantial
base size of 10,101respondents,
demonstratesastronglevel of customer
contentmentand engagementwiththe
Bank’s productsandservices. Thismean
scorereflects the Group’s commitment
todelivering a consistently high-quality
customer experience, meeting and
exceeding customer expectations
across multiple touchpoints.

ABank for Customers and Communities

With over10,000 participants providing
feedback, thisscore offersareliable and
comprehensive overview of customer
sentiment. ACSAT scoreinthisrange
indicates that the majority of customers
feel positive about theirinteractions,
suggestingawell-aligned approachto
service excellence. However, thisscore
also providesuswithvaluableinsights to
identify areas for furtherenhancementto
reach evenhigherlevels of satisfaction.
InNovember2024,the Group launched
the Real-Time Customer Satisfaction
toolacrossallitsbranchestoenhance
customerexperience by capturing
feedbackimmediately afterservice
interactions. Uponcompleting their
requestatthebranch, customersreceive
an SMStorate theirexperience onascale
of 1to 5. This simple yet effective system
providesinstantinsightsinto service
quality, allowing branchemployeestoact
onfeedbackwithin24to 48 hours.
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Customer Relationships and Management continued

Theinitiative offers several benefits:

1. InstantInsights: Immediate feedback
helpsidentify trendsand address
serviceissues promptly.

2. Enhanced Efficiency: Tailored
improvements, such as targeted
training forrecurringlow scores,
refine operations and services.

3. Stronger Loyalty: Responding quickly
to customerconcerns fosters trust
and satisfaction.

Moving forward, the organisationremains
focusedonleveragingtheseinsights
toimprove service delivery, address

any identified gaps, and continue
strengthening customerrelationships.
This proactive approach ensures that

we are notonly responsive to customer
needsbut alsocommittedto evolving our
servicestomaintainhigh satisfactionand
fosterlong-termloyalty.

Brand Index Programme

The Brand Index programme,
implemented by YouGoy, is the only
serviceinthe UAEthattracks the
fundamentals of brand health daily. It
evaluates theimpact of marketing and
advertising campaigns onkey business
driversusing KPIs such as Reputation,
Quality, Recommendation, Impression,
Value forMoney, and Satisfaction.
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The Groupranks firstamong UAE-based
bankswiththe highest Brand Indexscore
of 34.8, reflectingits strong market
presence and customer perception.

Ouroutreachto customersoccurs
throughvarious channels, including
phone, SMS, email, social media, and
regularface-to-faceinteractions. This
approachenablesustosetservice
improvement goals and continuously
enhance our delivery. We maintainan
effective feedbackloop thatensures
timelyresponsesto customerqueries
andconcerns.

To support ourcommitmentto customer
safety, we organise ongoinginitiatives
toremind customers about safe banking
practicesand combat fraud. Our
mechanisms forreceiving complaints are
prominently available onourcorporate
website and mobile applications. Once
areportisreceived, ourinvestigation
teamacts swiftly toresolveissuesand
implement corrective actions, minimising
the chancesofrecurrence.

By evaluatingperformance based on
key customer experience andrevenue
KPIs, we focus onthree specific goals:
prioritisinginitiatives thatenhance
customerretention, identifying
underperforming channels, and
providing relationship managers with
individual-levelinsights to betterserve
ourcustomers.

Drivenby ourcore principles of
customerfocus andservice excellence,
outstanding customer serviceisintegral
toourexperience strategy. These values
are communicated throughout the
organisationby our SeniorManagement
teamandplay asignificantrolein
ourperformance-basedbalanced
scorecard, ensuring that we continually
strive forexcellenceincustomerservice.

Our Customer Compliance
Programme

As aresponsible organisation, the Group
takes compliance seriously andregards
itasamanagerialresponsibility. Before
we startany businessrelationship, we
conduct customerdue diligence to
ensure thatwe are notinvolvedinany
illegal activities. We also have enhanced
customerduediligence for clients
operatinginhigh-risk countries, where
the threat of moneylaundering, terrorist
financing, and taxevasionis higher.

To preventand detect suchactivities,

we have operating guidelines for
reporting suspicious transactionsto the
relevant authorities. We also provide
training forouremployees onanti-money
laundering and terrorist financing, as
wellastraining on avoiding tax evasion
facilitation. Inaddition, we have training
oninternational sanctions compliance to
ensure that we donotviolate any laws or
regulationsimposed by governments or
international organisations.

We monitorour existing business
relationshipsregularly, investigate any
incidents that may arise, take corrective
actionswhennecessary,andreportany
irregularities to the appropriate parties.
Ourgoalistocreate opportunitiesto
prosperand benefitthe communities
where we live and operate through
philanthropy and socialimpactinitiatives.

1

The Group takes
compliance seriously
andregardsit

as amanagerial
responsibility.”

A Bank for Communities

Giving back to the communities we serve hasbeen a

ABank for Customers and Communities

fundamental value and a top priority for the Group since

itsinception.

Ouraimisto create opportunities for
prosperity and positivelyimpact the
communitieswhere we live and operate
through philanthropy and socialimpact
initiatives. The creation of sharedvalue for
ourcommunities forms the cornerstone
of oursocialresponsibility strategy.

To furtherthiscommitment, we have
implemented structured and organised
volunteering programmes for our
employees, encouraging themto
actively participate incommunity
engagement efforts.

Social Engagement Framework
OurSocialEngagement Framework aligns
withandsupports the UAE’sagendas
atanationalandinternationallevel
acrossthe Group. The framework also
identifies several mission driven material
sustainability issues, such asrecognition
of the UN SDGs, environmentalimpacts,
support fordiversity,and community
learning. These nitiativesinclude our
award-winning corporate volunteering
programme, Exchanger (forcommunity
good), DubaiCanandMangrove
Conservation (forthe environment),
Ecyclex/Digital Schoolinitiative for
e-waste donation fordigitallearning
inunderprivileged communities (for
environment and socialgood), and
Financial Literacy and Security (society
and good governance).

Entrepreneurship Competition for
University Students

EmiratesNBD Egyptlaunched an
entrepreneurship competitiondesigned
tofosterinnovation, creativity, and
entrepreneurial spiritamonguniversity
students. Thisinitiative provided students
with aunique opportunity to participate
inacomprehensive programme where
they could transformtheirbusiness
ideasintoreality. Competinginteams,
students were tasked with addressing
specific challenges and guided through
anin-depthjourneyledby professionals.
The competitionnot only nurtured their
entrepreneurial skills but also offered
themthe chance towinanattractive
prize, furthermotivating themto develop
innovative solutions.

International Women’s Day Session for
Women Business Owners

EmiratesNBD Egypthosted asessionfor
14womenthatown asmallbusinessonthe
topics of strategic communicationand
crisismanagementwithanindependent
consultantandtrainer.

Charitable Activities

The Group’semployeesengagedina
number of charitable activitiesin2024
as partof the Group’s commitment

to creating apositive societaland
environmentalimpact. Alongside
oureffortstosupportindividuals

with disabilities and environmental
conservation, we extended ourreachto
address educationalneeds andsupport
community welfare programmes.

Acrossthe Group, weraised and donated
fundstoarange of importantinitiativesin
linewith our ESG priorities. Importantly,
ourdonationoptionthrough the ENBD
Xapplicationand ouronline banking
platformraised asignificantamount for
registered charities. Overall,in2024 our
totalsocial contributions accounted for
AED 50,560,946, across multiple sectors
suchaslslamic contributions, education,
humanitarianaid, as wellas healthand
wellness, and community development,
whichaccounted forthelargest
proportion of contributions. Furthermore,
severalinitiatives wereimplemented
acrossallourlocations.

Inadditionto that, the totaldonations
sent fromcustomers to UAE Charitiesvia
online donation channels amountedto
AED2,705,614.
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Bank for Communities continued

Community Spending AED
People of Determination 2,336,804
Financial Literacy 89,124
Community Development 14,801,828
Islamic Contributions 2,656,968
Health & Wellness 17,072,757
Women’'s Empowerment 47,000
Humanitarian 9,997,085
Education 2,697,250
Total UAE 49,598,816
Total International community spendings (KSA, Egypt, India, Tiirkiye) 962,130
Total Group 50,560,946
Donations sent from customers to UAE Charities via online donation channels 2,705,614

Responsible Disposal and
Recycling of E-waste to

Support Digital Learningin
Underprivileged Communities
Asignificantachievement was our
contributionintherealmof education
support. We donated over5,300 old IT
devices, includingused laptops, printers,
andtablets, to studentsinneed. Atotal
of 10,868 kilogrammes of e-waste items
were donatedto Ecyclextorefurbish
andrefreshallthese assetsand donate
themto The Digital School. Thisinitiative
supportednearly 8,512 students from
underprivileged communities, directly
contributing to theirdigital educational
advancement by providing them with
essentialtechnologicaltools.

Moreover, this donationwas not only
aneducationalboonbutalsoan
environmental triumph. By repurposing
useddevices, wereduced CO,emissions
by 10,868 kilogrammes and saved

3,043 square feet of landfill space,
15,649.92 litres of oil,and 52,166.4 kWh of
electricity. Thisapproachunderlined our
commitment to sustainable practices,
showcasing how environmental
responsibility canbeintegratedinto
educational support.
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Volunteering for Humanitarian
AidInitiatives

The Group also mobilised volunteers to
provide humanitarian support forthe
“UAE Standswith Lebanon campaign”
inOctober. Volunteers helpedinthe
packing of 10,000 relief boxes containing
hygienekits, canned food, milk, and
blankets. This campaignwas a significant
initiative tomeet theimmediate needs

of ahumanitariancrisis.

Charity Donation Drive for the
International Day of Charity
Incelebration of the International Day of
Charity, Emirates NBD Egypt organised
adonationdrive by settingup donation
boxes atthe Head Office. Employees
were encouraged to contribute gently
used clothes, unneeded medicine, kids’
toys, and oldbookstosupportthose
inneed. Alldonations collected were
directed to The Egyptian Clothing Bank
and The Egyptian Cure Bank, reflecting
ourcommitmentto givingbackto

the community and supporting
charitable causes.

Empowering Rural Women Through Skills
Developmentin Menoufia Governorate
EmiratesNBD Egypt collaborated
withthe Sonaa El-Kheir Associationto
supportthe Monofeya Centre, arural
sustainability and empowerment initiative
forunderprivileged womeninMenoufia
Governorate. Thisinitiative provided 110
womenwith traininginsewing, recycling,
needlework, and tapestry product
creation, equipping them with skills to
establishasustainable source ofincome
forthemselves andtheirfamilies.

Corporate Social

Responsibility Fund

The Group’s CSRfund was distributedin

2024 tocriticalandurgent cases.

« Peopleof Determination:includes
rehabilitation costs, new equipment,
renovation of classrooms, new
vehicles, schoolfees, creative artsand
fitnessevents.

« Community Development: supports
underprivileged communities, low-
income workers, and the elderly.

« Environment:isalignedwith the UAE
climate change agendato supportand
cultivate progress forthe future.

Employee Volunteering

Atthe Group, ourrole asone of thelargest
banksinMENAT positionedustodrive
meaningfulsocialimpact. Werecognised
the profoundresponsibility we held
infostering social sustainability, both
internally and externally. Ourcommitment
was exemplified through ouraward-winning
ExchangerProgramme,acomprehensive
volunteeringinitiative thatempowered
employees, theirfamilies, friends, and
businesspartnerstomakeatangible
differenceinthe communitieswe served.

Yearonyear,we enhance our Exchanger
Programme to bolsterourcommunities.
In2024, ourvolunteering hours totalled
9,977 over 458 eventsand 9,115 volunteer
deployments. These initiatives supported
311,664 beneficiaries overthe year, with
935 active Exchangers devoting theirtime
to community service.

TheHoly Month of Ramadanis
exceptionally active, as with every year.
In2024,through avariety of charitable
and community initiatives, we positively
impactedover294,200 beneficiaries. We
partnered with prominent organisations
like Emirates Red Crescent, Beit AlKhair
Society, Allhsan Charity Association,
Forget-me-not, SmartLife Foundation,
and Ministry of Community Development.

We distributed over 279,620 meals
andfood packetstothoseinneed.
Ourvolunteersengagedinlftarmeal
distribution, packaging and distributing
Ramadan Amanboxes at traffic
intersections, and preparing grocery
boxesto supportunderprivileged
families, migrant workers, and the elderly.

Furtherextending oureffortsinRamadan,
the Exchangervolunteersvisited nursing
homesacross Dubai, Sharjah,and Ajman,
supporting elderly residents through
activitiessuch as traditionalboard games,
poetryreadings, and sharing Iftarmeals.
Additionally, these volunteers helped
over1,000 underprivileged childrenand
theirfamilies by purchasing new clothes
forEid, ensuring ajoyful celebrationfor
thoseinneed.

Recognising the environmentalimpact

of food wastage, especially during
Ramadan, the Group dedicated one of

its ESG Talks webinar sessions for staff to
raise awareness about food waste andits
negative effects. The sessionemphasised
thatfood wastageisnotonlyasocial

and humanitarianconcernbutalsoan
environmental one.

Supporting Emirates NBD’s environment
agendaandthe partnership withEmirates
Marine Environment Group (“EMEG”)
toplant 60,000 mangrovesinJebel Ali
Wildlife Sanctuary, the Exchangersalso
supportedthe planting efforts. 352
volunteers fromdifferentdepartments
addedtheireffortstotheteamatEMEG to
fulfilthe planting exercise.

In2024, five underwater clean-ups
allowedthe Exchangerstoremove 1,105
kilogrammes of marine debris from UAE
waters, reflecting 193 volunteering hours
from our staff divers.

The Exchanger Junior Programme allows
children of our staff Exchangerstoalso
participateinvolunteeringevents as
appropriate.In2024, 45 Exchanger
Juniors supported theirparentsand
participatedin26 events, registering 305
volunteeringhours.

In2024, we maintained our support for
the UAE’s National Strategy for Voluntary
Work, whichwe originally joined in2021,
and we planto continue this collaboration
inthelongterm.Toleverage ourresources
insupport of the sustainability agenda, we
alsobecame amemberof IMPACT2030,
the UN’s corporate volunteeringinitiative
in2023.IMPACT2030 focuseson
addressing the Sustainable Development
Goals by providing anetworkand

toolkits designedto fosteremployee
engagementand teamwork. Asaresult

of ourefforts through the Exchanger
programme, the Bankwashonoured as an
IMPACT2030 Innovation Award Winner.

Wehave alsobeenamemberofa

Global Corporate Volunteering Council
programme, the International Association
of Volunteering Effort fortwo years.

ABank for Customers and Communities

Exchanger 2024 Highlights

Volunteering Hours

9,977

Volunteering Events

458

Volunteer Deployments

9,115

Community Beneficiaries

311,664

Active Exchangers
1,236

*  ExchangerVolunteeringnumbersinclude
EmiratesNBD UAEand Egypt.
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Bank for Communities continued

OurExchangerprogramme continues
toreflect ourongoing commitment to
fostering a culture of socialresponsibility
and community service. Through
volunteeringinitiatives, we strive to
createlasting, positive changeinthe
communities we serve.

InSingapore, Emirates NBD’s branch
collaborated with WillingHearts, a
charity organisationthat operates asoup
kitchenthat prepares and provides about
10,000 meals daily to over 70 locations
throughout Singapore. The Exchanger
volunteers helped Willing Hearts to deliver
daily mealsandsupportservicestothose
inneed, assistingtheminbecoming
productive community members twice
during August and September of 2024.

InEgypt, the Exchanger Programme
flourished throughvariousimpactful
initiatives. We collaborated with EI-Orman
Associationto provide ceilings, doors,
and windows for sixhouses, alongside
distributing 360 blankets and 300 food
boxes, benefitting 390 individualsin Beni
Suef. Emirates NBD Egyptemployees
also packed anddistributed 3,900
Ramadanfoodboxesincollaboration
withNGOs suchas Sonaa El-Kheir, Al-
Manfaz, and Misr El-Kheir, reachingvarious
underprivileged areas across Egypt.

The Group additionally donated 10,000
Suhoormeals, further supporting the
community during Ramadan.

18 Emirates NBD Group ESGReport2024

In celebration of World Blood Donor Day,
EmiratesNBD Egypthosted anevent
inpartnership with the Egyptian Red
Crescenttosupportthalassemiaand
haemophilia patients across different
governorates, with 220 volunteers
providing 56 blood bags. Volunteers
continuedtomake animpact by
purchasing new clothes for97 orphans
during Eid EI-Fitrand Eid Al-Adha, offering
38 employeesthe chancetopersonally
selectthe clothing, creatingalasting
positive impact. Thiswas complemented
by two volunteering events aimed at
renovatingan orphanagein Al-Fayoum,
where staff participatedinpaintingand
carpentry work.

Atthe 57357 hospitals forcancer
treatment, 25 volunteers spentaday
with 70 young patients, distributing toys
andspreadingjoy. Exchangersengaged
inworkshops that revived old crafts,
suchasapotteryartsessionatDarb
1718, a historic neighbourhood known
forits pottery craftsmanship. They also
participatedin sustainableinitiatives,
attending a Sustainable Fashion
workshop tolearnaboutupcycling

old clothes. Through three sessions
-upcycling, embroidery basics, and
paintingon clothes -employees

were guided onhow to promote
sustainable practices.

Ourvolunteers helpedthe elderly by
visiting care homes and providing
essentialitems suchasfoodandbed
linens. Additionally, we collaborated

with The Egyptian Clothing Bank, where
employees experiencedthe fullprocess
of clothing donations, from collectionto
distribution, sorting and packing clothes
forunderprivileged communitiesin Egypt.

Moreover, Emirates NBD Egypt paid

the university tuitionfees for223
underprivileged studentswho were
unable to complete theiracademic
journey at Menoufia University due to
financial constraints. We also sponsored
eight Paralympic athletesin collaboration
with The Egyptian Paralympic Committee,
helpingthem showcase theirincredible
talents as part of the nationalteams
representing Egyptinthe Paris2024
Paralympic Games.

The ExchangerProgrammein Egypt
remained diverse, with categories
ranging from community development
initiatives such as school painting and
migrant worker supportto environmental
activitieslike oceanclean-upsand
mangrove planting. We actively engaged
with people of determination, supporting
them through events like the Unity Runand
artsessionswith students with special
needs. Incelebration of International

Day of Charity, Emirates NBD Egypt set

up donationboxes at the Head Office

to supportthoseinneed, encouraging
employeesto contribute gently used
clothes, unneeded medicine, kids’ toys,
andoldbooks, withalldonations going
directlyto The Egyptian Clothing Bank and
The Egyptian Cure Bank.

Policy Influence and
Social Contributions

ABank for Customers and Communities

At the Group we are proud to demonstrate ourinfluence

through strong social contributions that reflect our
commitment to the broader community.

In2024, we continuedto allocate
substantialresourcesto charitable
initiatives, spanningvital causes such
aseducation, healthcare, and projects
aimed at supporting those mostinneed.
These effortsunderscore ourdedication
to creating positive socialimpactand
fostering sustainable growthwithinthe
communities we serve.

Aligned with our commitment to
transparency and ethical governance,
the Group strictly prohibits any form

of politicalinvolvement. We maintain a
clearstance againstlobbyingactivities,
political campaign contributions, or
fundingto political organisations. This
approachensuresthatourresourcesare
dedicated solely to meaningful social
initiatives andreinforces ouradherence
toprinciples of integrity and ethical
businesspractices.

By focusing ourcontributionson
impactfulcommunity programmesrather
than politicalinvolvement, the Group
continuesto setahighstandard for
corporateresponsibility, demonstrating
that businesses canlead the wayindriving
social change through purposefuland
transparentaction.
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Appendix1- GRland UN SDGs Index

Indicator

Environmental

305-1
Direct(Scope)
GHG emissions

305-2
Energyindirect (Scope 2)
GHG emissions

305-3
Otherindirect (Scope 3)
GHG emissions

305-4
GHG emissionsintensity

305-7
Nitrogen oxides (NOx), sulfur oxides (SOx),

and other significant airemissions

302-1
Energy consumption within the organization

302-2
Energy consumption outside of the organization

303-3
Water withdrawal

303-4
Waterdischarge

303-5
Water consumption

306-3
Waste generated

306-4
Waste diverted from disposal

306-5
Waste directed to disposal

GRI: T
Oiland Gas Sector
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GRI

GRI:1-305

GRI:305-2

GR

:3-305

GRI: 4-305

GR

:7-305

GRI:1-302

GRI:1-302

GRI: 3-303

GR

:4-303

GR

:303-5

GRI:3-306

GRI:4-306

GR

:306-5

GRI:11Oiland Gas Sector

UNSDGS Page Number
Page72
SDG13
Page72

Not Applicable

SDG7,

SDG12 Page74
Not Applicable

SDG6, .

SDG12 Not Applicable

Page77

SDG12, Page76

SDG14,

SDG15

Not Applicable

Indicator

Environmental continued

2-23
Policy commitments

2-24
Embedding policy commitments

2-27
Compliance withlaws andregulations

2-12
Role of the highest governance bodyin
overseeing the management of impacts

304-1

Operational sites owned, leased, managedin,
oradjacent to, protected areas and areas of high
biodiversity value outside protected areas

304-2
Significantimpacts of activities, products
and services onbiodiversity

Social

2-21
Annual total compensationratio

2-7
Employees

2-8
Workers who are not employees

202-2
Proportion of seniormanagement hired from
the local community

401-1
New employee hires and employee turnover

2-8
Workers who are notemployees

401-1
New employee hires and employee turnover

GRI UNSDGS
GRI:23-2
GRI:24-2
SDG13
GRI27-2:2
GRIN2:2
GRI:1-304
SDG15
GRI:2-304
GRI2:21 SDG10
GRI2:7
GRI2:8 SDG5,
SDG8
GRI:202-2
GRI: 401-1
GRI2:8
GRI: 401-1

Appendices

Page Number

Yes. Health, Safet
and Environmental

Policy

Zero,nofineswere
received.

Page 32

Not Applicable.
However, The
Groupisthefirst
bankinthe MENAT
regiontojoin PBAF

Thisinformationis
confidentialand
cannotbe shared

Page 86

Page 86

Page 87

Page 86

Page 86

Page 91
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https://www.emiratesnbd.com/-/media/enbd/files/sustainability/hse_policy_public_dislosure.pdf
https://www.emiratesnbd.com/-/media/enbd/files/sustainability/hse_policy_public_dislosure.pdf
https://www.emiratesnbd.com/-/media/enbd/files/sustainability/hse_policy_public_dislosure.pdf

Appendix1- GRland UN SDGs Index continued

Indicator

Social continued

2-9
Governance structure and composition

405-1
Diversity of governance bodies and employees

2-19
Remuneration policies

2-23

Policy commitments

404-1
Average hours of training peryear peremployee

403-9
Work-relatedinjuries

403-5
Worker training on occupational health and safety
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GRI UNSDGS
GRI2:9
GRI:405-1 SDG5
GRI:2-19
GRI2:23
SDG10
GRI:404-1
GRI: 403-9
SDG3
GRI:403-5

Page Number

Page 86

Page83and 85

Page 97and 98

Group’s Code of
Conduct

Page 104

Separate Human
Rights Training not
applicable - not
identifiedasa
material topic.

Page 94

Health, Safety,
and Environmental

Policy

Page102-104

Page 94,103 and
104

Indicator

Governance

405-1
Diversity of governance bodies and employees

2-30
Collective bargaining agreements

417-2
Incidents of non-compliance concerning product
and service information andlabeling

308-1
New suppliers that were screened using
environmental criteria

414-1
New suppliers that were screened using social criteria

2-23
Policy commitments

205-2
Communication and training about anti-corruption
policies and procedures

205-3
Confirmedincidents of corruption and actions taken

418-1
Substantiated complaints concerning breaches of
customer privacy and losses of customerdata

2-3
Reporting period, frequency and contact point

2-4
Restatements of information

404-1
Average hours of training peryear peremployee

404-2
Programmes forupgrading employee skillsand
transition assistance programmes

2-5
External assurance

GRI UNSDGS

GRI405-1 SDG10

GRI2:30

GRI417-2

GRI:308-1 Sbe12

GRI: 414-1

GRI2:23

GRI:205-2 speé

GRI:205-3

GRI: 418-1

GRI2-3

GRI2-4

GRI:404-1

GRI: 404-2

GRI2:5

Appendices

Page Number

Page83and 85

UAE LabourlLaw
presently contains
no provisions
oncollective
bargaining

Supplier Code of
Conduct

Page 54

Code of Fair
Treatmentand

Group’s Code of
Conduct

Page50and 51

Zero.

Page52and53

Data Privacy
Policy

Pageb56and57

Page4and5

Page4and5

Page 94and 95

Page 94and 95

Page5
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https://www.emiratesnbd.com/-/media/enbd/files/sustainability/supplier_code_of_conduct.pdf?etm_action=cw-card
https://www.emiratesnbd.com/-/media/enbd/files/sustainability/supplier_code_of_conduct.pdf?etm_action=cw-card
https://www.emiratesnbd.com/-/media/enbd/files/sustainability/hse_policy_public_dislosure.pdf
https://www.emiratesnbd.com/-/media/enbd/files/sustainability/hse_policy_public_dislosure.pdf
https://www.emiratesnbd.com/-/media/enbd/files/sustainability/hse_policy_public_dislosure.pdf
https://www.emiratesnbd.com/-/media/enbd/files/sustainability/supplier_code_of_conduct.pdf?etm_action=cw-card
https://www.emiratesnbd.com/-/media/enbd/files/sustainability/supplier_code_of_conduct.pdf?etm_action=cw-card
https://www.emiratesnbd.com/en/about-emirates-nbd/code-of-fair-treatment
https://www.emiratesnbd.com/en/about-emirates-nbd/code-of-fair-treatment
https://www.emiratesnbd.com/-/media/enbd/files/sustainability/supplier_code_of_conduct.pdf?etm_action=cw-card
https://www.emiratesnbd.com/-/media/enbd/files/sustainability/supplier_code_of_conduct.pdf?etm_action=cw-card
https://www.emiratesnbd.com/en/terms-conditions/mobile-privacy-policy
https://www.emiratesnbd.com/en/terms-conditions/mobile-privacy-policy

Appendix 2 - SASB Index

Data
Security

Financial
Inclusion &
Capacity
Building

Incorporation of
Environmental,
Social, and
Governance
Factorsin Credit
Analysis

Accounting Metric

()Number of databreaches,
(2) percentageinvolving
personally identifiable
information (“PII”), (3) number
of account holders affected

Description of approachto
identifyingand addressing
datasecurityrisks

()Numberand(2) amount of
loans outstanding qualified
to programs designedto
promote smallbusiness and
community development

()Numberand (2) amount
of pastdue and non-accrual
loans qualified to programs
designedtopromote small
businessand community
development

Number of no-costretail
checkingaccounts provided
to previously unbanked or
underbanked customers

Number of participantsin
financialliteracy initiatives for
unbanked, underbanked, or
underserved customers

Description of approach
toincorporation of
environmental, socialand
governance (“ESG”)factorsin
creditanalysis
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Category

Quantitative

Discussionand
Analysis

Quantitative

Quantitative

Quantitative

Quantitative

Discussionand
Analysis

Unit of Measure

Number,
Percentage
(%)

n/a

Number,
Presentation
currency

Number,
Presentation
currency

Number

Number

n/a

FN-CB-
230a.l

FN-CB-

230a.2

FN-CB-

240a.l

FN-CB-
240a.2

FN-CB-
240a.3

FN-CB-
240a.4

FN-CB-
410a.2

EvidenceinReport

Pageb56and57

Pageb56and57

OnPagel08and
109, information on
financialinclusion
isprovided,
includinghow we
supportfinancial
healthinthe
community. The
topic of financial
inclusionand
capacity building
andtheassociated
metrics: FN-CB-
240a.1,FN-
CB240a.2and
FN-CB-240a.3,
were omitted
basedonlack

of applicability,
asthe Group

has different
operating
segmentsas
describedinthe
Integrated Report.

Page108and109

Page 34and 35

Topic

Financed
Emissions

Business
Ethics

Systemic Risk
Management

Accounting Metric

We do disclose financed
emissionsinISSBBUTnot
disaggregated by S1,52
andS3

Gross exposure foreach
industry by assetclass

Percentage of gross
exposureincludedin
the financed emissions
calculation

Description of the
methodology usedto
calculate financed emissions

Totalamount of monetary
lossesasaresult of legal
proceedings associated
with fraud, insider trading,
anti-trust, anti-competitive
behaviour, market
manipulation, malpractice,
orotherrelatedfinancial
industry laws orregulations

Description of whistleblower
policiesand procedures

Global Systemically
Important Bank (“G-SIB”)
score, by category

Description of approachto
incorporation of results of
mandatory and voluntary
stresstestsinto capital
adequacy planning,long-
termcorporate strategy, and
otherbusiness activities

Category

Quantitative

Quantitative

Quantitative

Discussionand
Analysis

Quantitative

Discussionand
Analysis

Quantitative

Discussionand
Analysis

Unit of Measure

Metric tonnes
(t)CO,e

Presentation
currency

Percentage
(%)

n/a

Presentation
currency

n/a

Basispoints
(bps)

n/a

Code

FN-CB-
410b.1

FN-CB-
410b.2

FN-CB-
410b.3

FN-CB-
410b.4

FN-CB-
510a.1

FN-CB-
510a.2

FN-CB-
550a.1

FN-CB-
550a.2

Appendices

EvidenceinReport

Absolute gross
forFinanced
Emissions
disclosedin|SSB
report

DisclosedinISSB
reportinsection
5.3 -Managing
our Exposure
toFinanced
Emissions.

DisclosedinISSB
report

DisclosedinISSB
report

Pages50to53

Pages52and53

EmiratesNBDis
designatedas
D-SIBby CBUAE

Pages30to 32
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Appendix 3 - Definitions and Abbreviations
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The Group: EmiratesNBD Bank (P.J.S.C.)and all of its
subsidiaries, includinginternational offices.

Emirates NBD, the Bank: Emirates NBD Bank (P.J.S.C.)
doesnotinclude subsidiaries/DenizBank.

DenizBank: DenizBank A.S.

AML: Anti-Money Laundering.

ANPR: Automatic Number Plate Recognition.
APLMA: Asia Pacific Loan Market Association.

BNRESGC: Board Nomination, Remuneration, and
ESG Committee.

Board, BOD: the Board of Directors.
BRC: Board Risk Committee.

CBE: Central Bank of Egypt.

CBUAE: Central Bank of the UAE.

CDP: Carbon Disclosure Project.

CDD: CustomerDue Diligence.

CTF: Counter-Terrorist Financing.

CO,: Carbon Dioxide.

CSAM: Cybersecurity Awareness Month.
CSAT: Customer Satisfaction.

CFT: Counter-Terrorist Financing.
CSIRP: Computer Security Incident Response Plan.
DFB: Disability-Friendly Branches.

DEI: Diversity, equality, andinclusion.
DFM: DubaiFinancial Market.

EAP: Employee Assistance Programme.
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El: EmiratesIslamic.

EMEG: Emirates Marine Environment Group.
EmCap: Emirates NBD Capital.

Emirates NBD AM: Emirates NBD Asset Management.
ER: Employee Relations.

ERM: Enterprise Risk Management.

ESG: Environmental, Socialand Governance.
ESR: Environmentaland Social Risk.

ESRP: Environmental & Social Risk Policy.
EV: Electric Vehicle.

FTE: Full-Time Employees.

FTC: Fixed-Term Contractors.

GBC: GenderBalance Council.

GBCI: GreenBusiness CertificationInc.
GEM: Goingthe Extra Mile.

GenAl: Generative Al

GHG: Greenhouse Gas.

GLP: GreenLoanPrinciples.

GRC: Group Risk Committee.

GRI: GlobalReporting Initiative.

Group EXCO: Group Executive Committee.
GCC: Gulf Cooperation Council.

HSE: Health, Safety and Environment.
ICAAP: Internal Capital Adequacy Assessment Process.

ICMA: International Capital Markets Association.

ICV:In-Country Value.

IFC: International Finance Corporation.

ILT: Instructor-Led Training.

IPCC: Intergovernmental Panel on Climate Change.
ISC: Information Security Committee.

ISSB: International Sustainability Standards Board.
IsDB: Islamic Development Bank.

IWT: lllegal Wildlife Trafficking.

KAFD: King Abdullah Financial District.

KPI: Key Performance Indicators.

KYC: Know Your Customer.

L&D: Learning & Development.

LEED: Leadershipin Energy and Environmental Design.
LLWC: Let’sLink Women'’s Club.

LMA: Loan Market Association.

LSEG: London Stock Exchange Group.

LSTA: Loan Syndications and Trading Association.
MLA: MandatedLeadArranger.

MENAT: Middle East, North Africaand Turkiye.

MOCCAE: Ministry of Climate Change and Environment.

MSME: Micro, Small, and Medium Enterprises.
NBFI: Non-bankFinancial Institution.

NDC: Nationally Determined Contribution.
NGO: Non-Governmental Organisation.

NGFS: Network for Greening the Financial System.

Appendices

NPPA: New Product and Process Approval.

NPS: Net Promoter Score.

PBAF: Partnership for Biodiversity Accounting Financials.
PCAF: Partnership for Carbon Accounting Financials.
PEP: Politically Exposed Persons.

PRB: Principles for Responsible Banking.

SBG: Sustainability Bond Guidelines.

SBP: SocialBond Principles.

SCA: Securitiesand Commodities Authority.

SF: Sustainable Finance.

SFDR: Sustainable Finance Disclosure Regulations.

SFF: Sustainable Finance Forum.

SLL: Sustainability-Linked Loan.

SLLB: Sustainability-Linked LoanBonds.

SLLP: Sustainability-Linked Loan Principles.

SPT: Sustainability Performance Targets.

TCFD: Task Force on Climate-related Financial Disclosures.
TNFD: Taskforce on Nature-related Financial Disclosures.
UFW: United for Wildlife.

UN: United Nations.

UNGC: United Nations Global Compact.

UN SDGs: United Nations Sustainable Development Goals.
UoP: Use of Proceeds.

USGBC: U.S. GreenBuilding Council.

WEP: Women’s Empowerment Principles.
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