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The UAE’s remarkable growth reflects the
ambition and resilience of its leadership,
businesses, people - collectively creating
a unique environment where opportunities
are endless and dreams are realised.

At Emirates NBD Bank (P.J.S.C.) (‘Emirates NBD’) and

its subsidiaries (together the ‘Emirates NBD Group’ or
the ‘Group’), we are at the heart of this amazing journey,
inspired by our customers and key stakeholders to power
progress and build on today’s success to create an even

brighter future together.

We have operationsinthe UAE, Tlrkiye, the Kingdom of Saudi Arabia,
Egypt, India, Singapore, the United Kingdom, Austria, Germany, Russia,
and Bahrain andrepresentative officesin ChinaandIndonesia. The
Group employs more than 30,000 people, representing more than 90
nationalities, making it one of the largest and most culturally diversified

employersinthe UAE.

Emirates NBDiis listed on the Dubai Financial Market.

Building on today’s success for...

Thisintegratedreport coversourStrategic and Operational
overview, ESG Summary, Corporate Governance Report,
Shariah Report, Directors’ Report and Financial Statements

asat31December2024.

Thereportisthe culmination of rigorous monitoring and
evaluation of ouractivities across the entirety of our
operations, businessunits, and sustainability efforts.

For more information visit
emiratesnbd.com
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Performance

Net Profit (USD)

6.5 bn

+6.9%
2023:5.9bn

Net Profit (AED)

25.0bn

+6.9%
2023:21.5bn

Total Assets (AED)

997 bn

+15.5%
2023:863 bn

Capital Ratio (%)

17.1%

-0.5%
2023:17.6%

Profit Before Tax (AED)

2/.1 bn

+14.7%
2023:23.7bn

Income (AED)

44.1 bn

+2.6%
2023:43.0bn

Market Cap (AED)

135 bn

+23.9%
2023:109bn

Dividend per Share (fils)

100
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Building on
the Success
of Dubai and
the UAE

Together, the Group and the
nationrise, shaping a future of
shared prosperity.

Dubaiand the UAE stand as globalicons of ambition and
progress, powered by visionary leadership and aresilient

economy that continues to flourish. Theirboundless
growthis built on strategic policies, dynamic reforms, and

anunwavering commitment to innovation and excellence.

At the Group, we proudly build on this extraordinary
foundation, leveraging the nation’s momentum to drive
sustainable economic progress. With every milestone
Dubai achieves, we find new opportunities to grow and
contribute, ensuring our successisinseparably tied to the
continuedrise of the UAE as a global powerhouse.
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Together, we strive formore
to create a future of endless
potential.

Our customers are the driving force behind our
innovation and success, inspiring us to push boundaries
and shape the future of banking. Theirambition fuels
our determination to deliver cutting-edge solutions
that empower progress and turn aspirationsinto
achievements.

At the Group, we build on the success of our customers
by creating transformative digital experiences and
forging strategic partnerships that unlock new
possibilities. Guided by their evolving needs, we remain
committed to providing the tools and support they
require to thrive, ensuring theirjourney to successis
one we proudly share.

Building on
the Success of
Our Customers
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Building on
the Success
of Our People

Together, we work as one to
create the future of banking.

Ourpeople power our potential and progress - they are
the heart of everything we have and can aspire to achieve.
Their dedication, creativity, andresilience formthe
foundation of every achievement, driving progress and
shaping the future.

Atthe Group, we invest in and nurture ourworkforce
throughinitiatives that empower their growth, from
world-class training programmes to fostering diversity
andinclusion. By supporting ouremployees’ ambitions
and fostering an environment of collaboration and
innovation, as we accelerate towards our shared vision.
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Chairman’s Message

Building on
Today’'s Success

The story of Dubaiand the UAEin 2024 is one of relentless ambition and
boundless opportunity. Dubai and the UAE have cemented their position
among the leading global hubs forinnovation, talent, and investment. As we
reflect onthis year’'sremarkable achievements, itis clear that Dubaiis so much
more than a place to do business - itis a city where people and ideas come
togetherto thrive, where possibilities defy imagination, and where the future

is being shaped every day.

Another Exceptional Year for Dubai
and the UAE

The continued growth and diversification
of the Dubaieconomyisatestament
tothe power of its visionary leadership
andthe focused determination of allits
people andenterprises. Dubai’s GDP
grewby 3.2%in2024toreachAED 443
billion, driven by the expansion of key
sectors, including transport, hospitality,
logistics, andfinancial services.

Dubai’'sreal estate marketisbuilton

the optimism and confidenceinvestors
haveinthecity’s future. Recordlevels

of transactions have pushed capital
values higher. These foundations for
growtharethe policies andreforms

that make Dubaiawelcominghome
forindividuals and businesses. Visa
reforms, regulatory enhancements,anda
welcoming businessinfrastructure have
established the Emirate asasanctuary
forentrepreneurs, family offices, hedge
funds, and globalinstitutions, further
strengthening Dubai’s standingasa
magnet forglobal capital.

Innovationandentrepreneurship
remainatthe heart of oursuccess.
Dubai’s flourishing startup ecosystem,
particularlyintechnology, continues

to attractinnovatorsandinvestors
fromaroundtheworld. The Emirate
hasbecomeahub forcutting-edge
developmentsinAl, fintechand other
advancedtechnologies, offering afertile

ground forideasto grow and flourish,
where ambitions becomereality, thanks to
the strong support systemandvisionary
policies.

Population growth continuesto bring
freshenergy andtalentto ourcity,
reinforcingits vibrancy andreputation for
unsurpassed quality of life amongst the
world’s expat community, while a highly
skilled workforce, active capital markets,
and awave of IPOs showcase the growing
maturity and dynamismof Dubaias a
globalfinancialhub.

Emirates NBD Leading the Way
Akey catalystinthisremarkable growth
storyis Emirates NBD, which continuesto
performandtransform, asthe Emirate’s
largestbank and the most profitable
financialinstitutionintheregion. As the
DubaiEconomic Agenda, D33, aims to
double the size of Dubai’s economy by
2033 and positionthe cityamongthe
top three global cities, EmiratesNBD
isactivelydriving progress through
strategicinitiatives that prioritise
innovation, financialinclusion, and
sustainable growth, solidifyingits
standingas acriticalenablerin

Dubai’s vision.

EmiratesNBD collaborates closely with
its many customers - from the largest
institutions and enterprises toindividual
SMEs andretail customers - to power
progressinthe Emirate and empower
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customersuccess. Through countless
partnerships, such as a strategic
collaborationwith the DubaiInternational
Financial Centre,Emirates NBDishelping
to shape the future of finance and
empowertalentandentrepreneurship.
By enabling cutting-edgeinnovationand
supportingkey sectors, EmiratesNBD is
directly contributing to Dubai’s growth
ambitions, asacornerstone of Dubai’s
economic transformation.

Reflecting this strength, Emirates NBD
deliveredrecord-breaking profitability
in2024, achieving AED 23 billioninnet
profit, drivenby strongregional growth
and buoyant consumerconfidence. The
Group’ssolidbalance sheetenabled a
12.7%increaseinlending, with over AED
150 billioninnewloans provided across
theregion, furtherreinforcingits position
as akeydriver of economic development.
Earnings pershare sawasignificant

rise of 7.2% to 3.56fils, reflecting the
Group’srobustfinancial performance and
operational excellence.

Sustainability for Today and

the Future

Thislandmark financial performance has
beenachievedinharmony with Emirates
NBD’slongstanding commitment to
responsibility and sustainability. In

2024, EmiratesNBD wasrecognised

by Sustainalytics as theleadingbank
intheregionforEnvironmental, Social,
and Governance (‘ESG’), ranking fifth
globallyamong 311diversified banks,

and achieving excellentratings from CDP
and S&P. EmiratesNBD’sleadershipin
sustainability fully aligns with the UAE
government’s national sustainability drive,
asitcontinuestointegrate ESG principles
into everyfacet of the business.

Thisyear, Emirates NBD expanded

its sustainable finance offerings with
innovative solutions, such as Sustainable
Fixed DepositsandanESG-linked
working-capital facility in SaudiArabia,
designedto supporteco-friendly
projects and sustainable financinginkey
markets. Italsointroducedtheregion’s
first globallyrecognised Sustainability-
Linked Loan Bond Framework, fully
aligned with the latest International
CapitalMarket Association (‘ICMA’)
guidelines, and successfullyissued an
inaugural Sustainability-Linked Loan
Bond(‘SLLB’). EmiratesIslamicissuedits
first Sustainability Sukukin 2024, further
underlying the Group’s commitment to
ESG.

Looking forward, Emirates NBD will
continue tolead with purpose and
responsibility. Its ESG Forward Journey
outlinesacomprehensive roadmap
toenhance sustainable finance
governance, achieve netzero emissions
forkey sectors,andreduce Scope1&2
Greenhouse Gas (‘GHG’) emissions by

30% fromthe 2023 baseline by 2030.
We have also committed to provide USD
30 billioninsustainable finance, and
achieve 25% femalerepresentationin
seniorleadership by 2027.

Inclosing, lextend my deepest gratitude
toH.H. SheikhMohamed Bin Zayed Al
Nahyan, President of the UAE and Ruler of
AbuDhabi,and H.H. Sheikh Mohammed
Bin Rashid AIMaktoum, Vice President
and Prime Minister of the UAE and
Ruler of Dubai, fortheirvisionary
leadership andinspiringambition.
lalsowishtothankthe Board of
Directors, the SeniorManagement
team, and every employee for their
steadfast commitmentto Emirates
NBD’s achievements thisyearand
theirongoing dedicationtoits
continued successinthe future.

H.H. Sheikh Ahmed Bin
Saeed Al Maktoum
Chairman
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With over AED 150
billionin new loans
provided across the
region, the Group
furtherreinforced
its position as akey
driver of economic
development.”
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Vice Chairman and Managing Director’'s Message

Momentum Fuelled
oy Shared Success

Emirates NBD Group achieved
record-breaking financial
performancein 2024, atestament

to the strength of our strategy and
diligence of our execution, supported
by favourable conditions across the
UAE and our international network.

Ourunwavering commitment to
delivering exceptional customer
experiences, leading digital
innovation, and maintaining the
highest standards of regulatory
compliance has positionedusasa
market leader and a trusted partner
forour clients.

10 EmiratesNBD Bank (P.).S.C.) Strategic Report2024
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Emirates NBD’s robust regional
foundations and strategic emphasis on
resilience andinnovation position us

to seize emerging opportunities while
effectively navigating challenges.”

Delivering on our Strategy

We are guided by the six pillars of our
corporate strategy, which continuously
evolve to seize opportunitiesinadynamic
marketlandscape. We maintained

focus duringtheyearto strengthenour
core business and build competitive
niches acrossourinternational network,
developing ourmarket shareinkey
regions, while exploringboth organicand
inorganic avenues for growth. Our ability
toadaptwith agility to changing market
conditions,combined with ourdedication
toinnovation, positionus to drive core
business expansionandfosterfurther
international diversification.

Reflecting ourresponsibility as aleading
financialinstitution, sustainability
remains a cornerstone of our future-
focused strategy. We are committedto
providing solutions that align withthe
globaltransitionto anetzero emissions
economy. Atthe sametime, we are
fortifying theresilience and security of
ourtechnologyinfrastructure, ensuring
that weremain at the forefront of digital
transformationinthe banking sector.
Ourinvestmentintalent development,
particularlyinnurturing the next
generation of Emiratileadership, further
demonstrates ourfocus onbuilding
adynamic, performance-driven
organisation. These efforts ensure that we
are preparedto address future challenges
and positioned to capture emerging
opportunities that will drive sustainable
growth.

Progress Across our Group
Allourbusinessunits made asignificant
contributionto 2024’srecord-breaking
results. Retail Bankingand Wealth
Management achieved unprecedented
success, includingrecordlendinglevels
andaone-thirdmarket share of UAE
creditcardspend. Ourenhanced Digital
Wealthplatform drove Group Assets

UnderManagementbeyond USD 40
billion, reflecting expanded offerings
suchasfractionalbonds, sukuks, equities,
andmutual funds. Thisunderscores our
strategic focus onultra-high-net-worth
individuals and wealth creation, supported
by significant wealthinflowsinto the

UAE andabroader,innovative product
portfolioto match customerappetite.

Corporate andInstitutional Banking
demonstratedits strengthwith AED
88 billioninnewloansandrobust
growthintrade flows, leveraging the
Group’sregional presenceto capture
opportunities across key markets.
Meanwhile, Emirates|slamic delivered
arecordnet profitof AED 2.8 billion,
supported by exceptional customer
financing growth of 31%, further
cementingits positionas aninnovative
leaderinthe UAE’sIslamic banking sector.

GlobalMarketsand Treasury delivered
moreinnovate products, with the
introduction of Fractionalbonds and
sukuk, anexpanded commodity suite
and a state-of-the-art FXsolution. Our
investment banking division flourished,
closingover100 deals and playing a
keyroleintheregion’sleadingIPOs,
solidifyingitsleadership positionasa
trusted partnerin capital markets and
advisory services.

Extending our International
Footprint

Ourinternational expansion storyisone
of growth, diversification, andresilience.
Asthelargestfinancialinstitutionin
Dubaiandthe most profitableinthe
Gulf Cooperation Council (‘(GCC’), we
leveraged ourunique propositionto
expand ourfootprintacrossthe Middle
East, North Africaand Turkiye (‘MENAT’)
regionandbeyond. Ourextensive
branch network now comprises almost
900 branchesacross 13 countries - this

impressive growthis atestament to our
ability to capitalise on opportunities inkey
regionalmarkets and ourcommitment to
meet the evolvingneeds of customers
globally. With a presence spanning
strategic markets withhigh potential for
future growth - from Turkiye and Egypt
toIndiaand Singapore - we continuously
identify opportunities to expand and
deepenourpresence, enhancing
customerexperience across borders.
Thisapproachreflects ourcommitmentto
drivingregional growth while solidifying
our positionas amultinational financial
powerhouse, ready to extend and
deepenourreachinanincreasingly
interconnected world.

Positioned to Capture Further
Opportunities
EmiratesNBD’srobustregional
foundations and strategic emphasis on
resilience andinnovation positionus

to seize emerging opportunities while
effectively navigating challenges, such
asalowerinterestrate environment.
Ourunwaveringcommitment to the
development of Dubai, the UAE and the
broaderregionensuresthat we continue
to deliversustainable value, inspire
stakeholderconfidence, andlead with
excellence and adaptability.

Inconclusion, lextend my gratitude to our
Chairman, H.H. Sheikh Ahmed Bin Saeed
AlMaktoum, the Board of Directors,

the SeniorManagement team, and the
dedicated Emirates NBD staff fortheir
invaluable contributionsto oursuccess. |
would alsolike to thank our customers and
shareholders fortheirsteadfast trustand
support. Welook forward to honouring
that trust by driving further progress and
creatinglong-termvalueintheyearsto
come.

Hesham Abdulla Al Qassim
Vice Chairman and Managing Director
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Group Chief Executive Officer’'s Message

Powering

Sustainable Growth

Together

2024 has been astellaryear

for Emirates NBD, marked

by remarkable progress and
performance that underscores
our ability to deliver value for our
customers and shareholders.

Through strategic investmentsin
technology and people, we have
elevated the customer experience
while achieving outstanding
financial results that provide a
robust foundation for the future.

1

Emirates NBD is rapidly evolving into

a data-first, digital-focused banking
powerhouse, leveraging cutting-edge
technologies to enhance services.”

Delivering Customer-centric
Innovation

Ourcommitment to customer-focused
servicesand products continuesto
propel business growth. Investments
instraight-through processinghave
significantly enhanced service quality,
ensuringaseamlessjourney forour
customers. This focusisreflectedinour
digitalwealth offering, which expanded
toinclude mutual funds, fractionalbonds,
sukuks, and globalandlocal equities,
driving afive-foldincreaseindigital
wealthvolumes. Today, our Group’s Assets
UnderManagement exceed USD 40
billion, showcasingthe ongoing success
of ourwealthmanagement strategy.

EmiratesNBD Capital, ourinvestment
bank, reinforceditsleadershipinthe
capitalmarkets, pricingover100 debt
capitalmarket transactionsin2024 and
playedakeyroleintheregion’sleading
IPOs.We arerecognised as aleaderin
International Sukuk andregional Bonds
and Sukuk league tables.

Ourflagship ENBD Xand El+ SuperApps
achieved amarket-leading digital
adoptionrate of 91%, setting new
benchmarksincustomerengagement.
Also showcasing our continued
commitment toinnovation, we launched
the Aaniinstant payment platform by
the Central Bank of the UAE (‘CBUAE’),
available onENBD Xand El+. This simple
andfasttoolfordomestic money transfers,
using mobile numbers, exemplifies our
commitment to bringing cutting-edge,
simplified solutions to our customers.

Reinforcing our Digital Leadership
EmiratesNBDisrapidly evolvinginto
adata-first, digital-focused banking
powerhouse, leveraging cutting-edge
technologiestoenhance services and
monetise over 20 million daily data
points. Our partnership with Microsofthas
enabledtheintegration of generative Al
across business operations, delivering
tangibleresultsin efficiency, security,
and customer experience.

We are deploying Aland machinelearning
toanalyse customerbehaviourand
identify foreign exchange and trade
opportunities, predict clientneeds

with greater precision, and streamline
SME clientonboarding through GenAl-
powered document extraction. This
significantlyreduces manualintervention,
acceleratesonboarding, and enhances
the overall client experience. Additionally,
big-dataanalyticsallows ustomine

large transaction datasets, unlocking
new growth opportunitiesin merchant
acquiring.

Ourretailbanking transformation has
beenequallyimpactful. ENBD Xand El+
now serves overone million UAE retail
customers, offeringmore than150
services, including over100 straight-
through processing options. The app
alsointegrates arobustdigital wealth
platform, enabling customerstoinvestin

over11,000 globalandlocal equities, ETFs

across 21stock exchanges, and over230
mutual funds managed by leading asset
managers.

Instantaccount, credit card, personal
loan, and fixed depositjourneysontablet
banking have significantly reduced back-
office processing, improving turnaround
times.

Infrastructure upgrades have further
reinforced ourleadershipin digital
banking. The migrationto abest-in-
class Sitecore CMS has enhanced
website performance and security,
while optimised ATMand CDMjourneys
have accelerated transaction speeds by
up to 2.6x. Additionally, the revamped
WhatsApp banking applicationnow
supports 15 high-usejourneys, ensuring
seamlessand efficientinteractions forour
customers.
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Group Chief Executive Officer’'s Message continued

Prioritising our People

We made significant stridesin

fostering a culture of engagementand
empowerment this year. Ourcommitment
to Diversity and Inclusionwasreflectedin
initiatives such as signing the UAE Gender
Balance Pledge, launching the Career
Comeback Programme forwomenre-
entering the workforce andimplementing
unconscious bias trainingacross the
organisation.

Supporting the UAE's talent agenda
remained a key priority, with Emiratisation
driving our strategy to attract, develop,
andretain UAE Nationals. Programmes
suchasRuwadandBedaya, university
sponsorships, andinternships helped
nurture astrong pipeline of Emiratitalent,
while targeted hiring for seniorroles and
successionplanning ensuredlong-term
organisational growth. Collaboration with
leading UAE universities furtherreinforced
these efforts.

Ourlearningand developmentinitiatives
focused onequippingemployees

with the skillsneeded forthe future.
Flagship programmeslike the School

of Data Sciencesand Qada provided
valuable opportunities forupskillingand
careeradvancement. Partnerships with
institutions such as Oxford University
andINSEAD gave ourtoptalentaccess
toworld-class educationandadvanced
qualifications, ensuring we continue to
build ahigh-performing organisation.

Celebrating aResounding
Performance

The excellent financial performance of
theyearistherefore adirectoutcome

of ourstrategic focus andinvestment
incustomer-focusedinnovationand
exceptionaltalentateverylevel,engaged
and empoweredtosucceed. And our
achievements have earned widespread
recognitionand numerous prestigious
awards, underscoring the strength of our
Group andreach of ourbrand.

Across allourbusinessunits, subsidiaries
and geographies, we have muchto

be proudabout thisyear. We have
succeededinsolidifying Emirates

NBD’s positionasaleadingbankinthe
region, withrecord-high profit driven

by strongloan growth, healthy margins
and higherfee and commissionincome.
Prudent financialmanagementand
astrengthenedbalance sheethave
reinforced the Group’s financialresilience
withimproved credit quality and strong
capitalratios supporting sustainable
growth across Dubai, the UAE, and our
broaderinternational footprint.

Finally, lwould like to take this opportunity
to extend my heartfelt gratitude to

our Chairman, H.H. Sheikh Ahmed Bin
SaeedAlMaktoum, ourVice Chairman
andManaging Director, Hesham Abdulla
Al Qassim, the Board of Directors, the
SeniorManagementteam,andthe
talented and dedicated staff of Emirates
NBD fortheirinvaluable contributions
toanotherremarkable year. Aswe look
aheadto02025, we dosowithoptimism
and confidenceinourability to continue
inspiringandleading the market with
excellence.

Shayne Nelson
Group Chief Executive Officer
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The excellent
financial
performance of the
yearis therefore a
direct outcome of
our strategic focus
and investmentin
customer-focused
innovation and
exceptional talent
atevery level,
engaged and
empowered

to succeed.”

Investment Case

Emirates NBD is committed to delivering long-term growth and creating
value forits shareholders and stakeholders through innovation, operational
excellence, and strategic expansion. By consistently enhancingits financial
performance and capitalising on opportunities in key markets, the Group

is building a solid foundation for sustainable success and reinforcing its
leadership in the banking sector.

Leading Financial
Institutionin Growing
Emerging Markets

e LeadingBankinthe UAEandone
of theleading foreignbanksinthe
Kingdom of Saudi Arabia, both
attractive markets with strong
growthmomentum and future
potential

« Presenceinotheremerging
markets with strong growth
potential,including Egypt, Turkiye
andIndia

Solid Sovereign
ShareholderBase

Strong Retail, Corporate,
Islamic and Investment
Banking Franchise

inthe UAE

Socially Responsible
Towards our Customers,
Communities and
Employees

o 41%owned by the Government of
Dubai

Leaderin Digital
Banking

o One-third market share of credit
cardspend

o Integrateddigitalwealthplatform,
providing aone-stop customer
solution

o Landmarkdealsforlarge
multinational customers

o leadinginvestmentbankfor
regional IPOs and ESG funding
solutions

o Improving credit profile with
strong coverageratios

Regional Banking
Champion with Growing
International Footprint

« Leadingdigitalbankingappinthe
region

o [Tinfrastructure 100% cloud native

« 98% of transactionsvia straight-
through processing, driving cost
efficiencies

« Investinginfintechsanddisruptive
technologies with strategic
relevance

e Almost 900 brancheswitha
presenceinl13countries

e« Over9millionactive customers

o Expandingregionalnetwork
is attracting new-to-bank
customers anddriving growth

« Wellpositionedto capture trade
and customerflows across our
network of countries

« Well-diversifiedrevenue streams
and asset portfolio

« Ambitious environmentaland
socialcommitments

o Supporting customers ontheir
transformationwithinnovative
ESGsolutions

« Upskillingemployeesand building
adynamic, high-performing
workforce to support our strategic
ambition

Profitability Driven,
Stable, Low-cost
Funding Base and
Solid Balance Sheet

« Stable, diversified, low-cost
Corporate and Retail Current
Account Savings Account (‘CASA)
franchise

o Strongcapitalbase - capital
ratioswellaboveregulatory
requirements, liquidity and healthy
credit quality ratios
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At a Glance

Harnessing Success to
Shape the Future

EmiratesNBDisamongthelargestand offeringsincluderetailbanking, corporate
the most profitable banksinthe GCC, andinstitutional banking, Islamic banking,
recognised asaregionalleaderindigital investment banking, private banking, asset
banking withcomprehensive offeringand management, globalmarkets and treasury,
agrowinginternational footprint. andbrokerage services.

Emirates NBD Group providesa Ourwholly-owned subsidiariesinclude
comprehensiverange of banking products  Emirateslslamic, which deliversinnovative
andservicestoindividuals, businesses, Islamic banking solutions throughits digital
governments, andinstitutions, helping channelsandnetwork of 40 branches
them achieve theirfinancial goals. Our acrossthe UAE, and DenizBank, aleading

International Presence

Emirates NBD
. UAE(T)

2. Egypt(67)
3. KSA(21)
4. India(3)
5
6

—

. London(1)
. Singapore (1)

O
DenizBank

7. Turkiye (629)
8. Austria(11)
9. Germany(3)
10.Bahrain (1)

o

Emirates NBD
Representative
Offices

11. Jakarta

12. Beijing
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playerinthe Turkishbanking sectorwith
abroadandexpandingnetwork of 644
branches.

OurGroup operatesacross the UAE,
Turkiye, the Kingdom of SaudiArabia,
Egypt, India, Singapore, the United
Kingdom, Austria, Germany, Russiaand
Bahrain, withrepresentative officesin
ChinaandIndonesia.

Branches

848

Subsidiaries

17

Representative
Offices

2

Awards and Recognitions

o EuromoneyAwards of Excellence 2024
« Euromoney GlobalPrivate Banking Awards 2024
o TheBanker

Readmoreonpage72

Business Segments

Corporate and
Institutional Banking

We make banking better, with precision,
innovation,and afocus onbusiness
growthforourclients across public sector,
private sector, multinationals and financial
institutions.

Retail Banking and
Wealth Management

We empoweryour financialjourney
withunmatched personalised banking
expertise and tailored wealth management
forindividuals, High Net Worth Individuals
and businesses.

Global Markets
and Treasury

We provide our clients with market insight,
executionservices, structured products,
andfinancing solutions across credit, rates,
and foreign exchange products.

DenizBank

We provide acomprehensive range of
financial products and services to our
corporate andretail customers.

Strategic Report

The Banker Global Private Banking Awards 2024
Euromoney Market Leaders
Global Finance

Offerings
o Lending &Financing

» InvestmentBanking

o GlobalMarketsandTreasury
« TransactionBanking

» PaymentsandDigital Banking
» Islamic Banking

o Brokerage andMarginLending

Offerings
o Currentand Savings Account

o Fixed Deposits

e Cards

e LoansandAdvances
o« FX

e WealthandInsurance
e TradeFinance

» Islamic Banking

Offerings
o« FX

e InterestRates

« Commodities

o Funding/Investment

o FixedIncome and Credit
e Islamic Products

o StructuredProducts

Offerings
o Wholesale (inc. SME and Agri) and Retail (inc. Private and
Digital) Banking
- Loans, Credit Cards, Savings Accounts, Deposit
Accounts, Specialised Products for AgriBusiness and
SMEs, Payments, Online Banking
o Treasury, Investment, Asset Management, Leasing, Factoring
andInsurance
- FXand Commodities, Trading, otherInvestment Products,
Operationaland Financial Leasing, Factoringand
Bancassurance Products
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Business Model

&

Organisational Structure

Emirates NBD Bank (P.J.S.C.)

Who We Are ~

Emirates Emirates NBD
Islamic Egypt

OtherBranches
and Subsidiaries

)

How We Create Value

Capital Debt

Money obtained from
shareholders andretained

Fundingreceived from
lenders and deposits from

profit. customers.

The Emirates NBD
difference: Healthy capital

The Emirates NBD
difference: Healthy liquidity

ratios, wellabove regulatory —— ratio,wellaboveregulatory —

requirements.

CET-1,2024
vs14.9%,2023

14.7%

Return on Tangible
Equity

Measure of our profitability
inrelationto equity.

The Emirates NBD

difference: One of the
market-leading 4—— income, while managing —
return profiles.

ROTE 2024
vs 21.2%, 2023

19.5%

20

requirement.

Net Interest Margin, 2024
vs4.0%, 2023

3.6%
T

Net Profit before Tax

Earnings afteraccounting
forallexpensesincluding
provisions and hyperinflation.

The Emirates NBD
difference: Continue to drive

costsandrisk.

Net Profit before Tax, 2024
vs AED 23.7 bn, 2023

AED 27.1bn

EmiratesNBD Bank (P.).S.C.) Strategic Report2024

Risk Management

Identifying, evaluating, and
building a strong asset base,
while following robust risk
management practices.

The Emirates NBD
difference: Comprehensive
product suite to meet
customerneeds.

Total Assets, 2024
vs AED 863 bn, 2023

AED 997bn

Income

Revenue generated by
interestincome andnon-
interestincomeincluding fee
income.

The Emirates NBD
difference: Strongbalance
sheetand offerings to
generate sustainableincome.

Total Revenue, 2024
vs AED 43 bn, 2023

AED44.1bn

Stakeholder Value Createdin 2024

D0

Customers

We place our customers at the core of our
strategy, delivering outstanding service and
experience driven by ourkey principles of
‘customerfocus’ and ‘service excellence’.

Total Active Customers

9+ mn

2L

Employees

We fostera supportive andinclusive
corporate culture with adiverse, engaged,
and effective workforce.

Government

We are strategically aligned with the
government’svision and strategic objectives to
createlong-termsocio-economicimpact.

Strategic Report

i

Investors

We strive to deliveringrobust returns
andlong-termwealth creation for ourinvestors.

Dividend Proposed

100 fils per share

<

Suppliers & Partners

We engagein fair supplier
selectionand partnerships.

&

Community

We engagein meaningful partnerships
with community organisations to empower
and create value for ourlocal communities.

EmiratesNBD Bank (P.J.S.C.) StrategicReport2024
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Our Strategy

Driven by Strategic Focusand
Strong Execution

Emirates NBD Group delivered record-breaking financial
performancein 2024, driven by a clear strategic focus and
exceptional execution, supported by generally favourable
conditions across the UAE and ourinternational footprint.

With a firm commitment to enhancing customer experience,
leading in digital innovation, and maintaining the highest
regulatory compliance standards, we are well positioned to
continue to seize opportunities across our network and further
expand our market presence, as we seek to create lasting and
sustainable value for our shareholders and all our stakeholders.

Our Strategic Pillars

") M

Deliver an Excellent
Customer Experience

Focus on Future
Potential

Drive Core Business

- = 52
]
Build Market-Leading
Infrastructure

Drive International
Diversification

Develop a Dynamic
Organisation
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Strategic Report

Objective 2024 Performance and 2025 Outlook
7N Meeting the ever-evolving needs of our millions of clients
remains at the centre of our strategic focus, inline with our
Deliver an dedicationto continually enhancing customer experience
Excellent and delivering service excellence.
Customer
' We continue to enhance our systems sowe of ourcorporate and SME clients. We also
Expe”ence canbetteractonourcustomers’ feedback, launched 4X, allowing for greater efficiencies

whichisreflectedinouroverallNet Promoter
Score (‘NPS’) of 47, whichreached anall-time
highin2024. We also achieved a15% reduction
incomplaints, which canbe attributed tonew
designlayoutsacrossbranchesleadingtoa30%
reductioninwaiting time as wellasnumerous
improvements madeinourcontactcentre.

Ourmarket-leading ENBD Xapp secured arating
of 4.7on5.0 onboththe Apple App Store and
Google Play Store, withadigitaladoptionrate

of 91%. It also garnered a customersatisfaction
scoreof 9.40on10,anewrecordforthe app.
OnWhatsApp Banking, we crossed 1 million
subscribers across Emirates NBD Group entities,
while our Straight-Through Processes(‘STP’)
journeyaccelerated during theyear.

We continuedto enhance ouruser friendly
andseamless digitalexperience, launching
the new businessONLINE mobile app for
on-the-gopaymentsand cashmanagement

and fasterturnaroundtimesrelatedto FXdeals
forclients. Moreover, we introduced fractional
bondsandsukukinvestmentsonthe ENBD X
app, enhancing our Wealth customers product
suite evenfurther.

Key focusareasfor2025include enhancing
ourdigital Wealth propositionand product
suite, alongside consolidating ourmobile
bankingleadership andfurtherimproving STP
servicerates, while proactivelyidentifying
issuesacrossdigitalchannelsbeforeimpacton
customerstoreducethe frequency of incidents.
Inaddition, we are lookingto embedinto our
clientecosystemsthroughinnovative solutions,
strongclient coverage and comprehensive
propositions, offerrobust digital banking
platformswithintuitive UX/Ul, real-time tracking
andanalytics,and expandadoption of digital
platformsforpayments,accountmanagement,
andreportingforseamlessclientoperations.

i

Drive Core
Business

Growing our core business remains a central tenet of our
strategic focus, as we seek to reinforce our position as one
of the leading franchisesinthe UAE market.

We delivered ahistoric performance in2024, as
ourstrong customerdepositbase continued
tobe akeyadvantage, complemented by
enhancedloandisbursalprocesses. Asthe
leading credit card franchiseinthe UAE, we
maintainacommanding one-third market share
of cardspend.

Business Banking achieved exceptional
growth, with atwo-foldincreaseinnew account
acquisitions and a six-fold expansion of its

loan portfolio since 2022. Meanwhile, Private
Banking successfullyrelaunchedits brand
andvalue proposition, with a strategic focus
onexpandingits presence, driving greater
clientacquisitions, andincreasing product
penetration.

Indeliveringrecordrevenuesin 2024,
we achieved betterreturns and ensured
sustainable income with exponential growth

inloanvolumes while lowering our cost of risk
duetohigherrecoveries andimproved credit
quality lending. We improved our liability mix
ongrowthin CASA, aided by theincreasein
real estate transactionsandtechnological
developments, supported by continued API
infrastructure growth. Additionally, our share
of internationalrevenuesrose significantly
oncontinued capitalisation of network
opportunities.

In2025, we willfocus onselling our Wholesale
Banking propositionandaligning offerings with
ourclients’ growthand expansionplans, as well
as growing our custody and securities business.
We planto keep the growthmomentum of
Business Banking and expand the Private
Banking geographic footprintand presence
acrossnetwork markets, aswe seek tobuild on
agreatyearbymaintainingmomentumin our
home andinternational markets.
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Our Strategy continued

Objective 2024 Performance and 2025 Outlook

We aim to capture opportunities for growth and
diversification across our network. Recognising the
increasing importance and strong growth potential of

Focuson Wealth Management, we expanded the digital Wealth

Future , platformlaunched on ENBD X. By adding many new

Potential

products and useful features, it has delivered exponential
growth and customer uptake. We also extended the
platformto EmiratesIslamic, makingit the first Islamic bank
inthe region to offerarange of investment productsvia

mobile banking.

Furthermore,weintroducedReal Estate and
ProjectFinance as Group-wide products,and
AviationDesk as a Group-wide specialised
segment, to optimise our customervalue
propositionthrough differentiated banking
solutions. Emirates NBD PAY was alsolaunched
and approved as anauthorised merchant
acquirer. At Liv, we launched Liv X, anew powerful
app hostedonthe Group-wide X platform,
providing customers amoreintuitive and new-
age experience.

EmiratesNBD Group continuestoembed ESG
principlesacrossallaspects of ourbusiness. In
2024, we strengthened our positionasaregional
leaderinsustainable finance, aligning with
globalbestpracticesand advancingimpactful
initiativesto supportalow-carbon,inclusive
economy. Duringtheyear, ourfocusremained
ondriving ESGintegrationacross our products,
services,and operations, while ensuring
compliance withevolvingregulatory standards,
including Sustainable Fixed Deposits and
sustainability-linkedloans. We alsolaunched the
region’s first globally recognised sustainability-
linked Loan Financing Bond Framework, followed
by the successfulissuance of SLLB, whichisfully
aligned withthelatestICMA guidelines.

We became thefirstbankinthe MENAregion
toachieve the highest ESGratings globallyin
2024, ranking fifthamong diversified banks

24 EmiratesNBD Bank (P.).S.C.) Strategic Report2024

accordingto Sustainalytics,and secured top
rankingsincludingjoinedhighestrankedbank
for CDP,and highestratedbankintheregion
forESGaccordingto S&P. We are onajourney
of continuousimprovementwithregardto ESG
ratings and this willcontinue to be a priority
moving forward.

In2025, we willmaintain focus onextendingand
expanding our Wealth proposition, aiming for
furtherpenetration of existingand new client
segments, improving customerengagement,
service,andtheclientonboardingprocess. We
willcontinue towork onenhancing our product
propositionand expanding our Wealthreach
with Emirates Islamic and Shariah opportunities.
We also aimto createreal-time paymentsand
settlementinfrastructure, supportinginstant
domestic and cross-bordertransactionsand
expanding sectoral diversification.

The EmiratesNBD Innovation Fund, whichwas
establishedinearly 2023 as the Group’s Strategic
CVC,hadalandmarkyearin2024, making seven
newinvestments, taking out total live portfolio
toninecompanies. The organisationrecognises
therapidly changing technologicallandscape
andtheimpactithasonourindustryandwe are
committedto findingand supporting the next
generationof companiesthatwillshape the
future of finance, inthe process future proofing
the organisation. ReferPage 52 formore details.

Strategic Report

Objective 2024 Performance and 2025 Outlook
@ We remain focused oninternational growth and
diversification to drive value for our business and
: stakeholders. Ourinternational franchise delivered a
Drive , robust financial performancein 2024, with international
International

Diversification

total assets growing by 17% overall. Our network of
international branchesin strategic markets remains one of
our core competitive differentiators, offering enhanced
connectivity to clients from the MENAT region and beyond.
Thisisreflectedinthe robust YoY growth of ourinternational
portfolio across key performance metrics in our primary
international markets of Turkiye, Saudi Arabia, Egypt, the UK,

Singapore, and India.

Ourperformance in SaudiArabiahas continued
toimpress, with our customerbase, revenues,
and balances witnessing a significant
acceleration. Thishasbeenpoweredby the
openingsixadditionalbranches, taking the
totalnumberof branchesto2lacross10

major citiesinour20th anniversary yearin

the Kingdom. Emirates NBD Capitalin Saudi
Arabiaachievedits best-everperformance,
bothincloseddealvalue and transaction count
across 19 transactionsin SaudiArabiawith

AED 5.4 billioncontributedtoitsassetbase.
We continue to have ambitious plansin Saudi
Arabiaandaimto furtherexpandourbranch
presencein2025. Anew head officeinRiyadhis
underimplementationto supportthe Group’s
future growth strategy and enable capacity
foralargerworkforce. We are also making our
customerexperience more sophisticated by
enhancing product propositions and digital
channelsin2025.

Egyptremains one of Emirates NBD’s most
prominent markets outside the UAE, with alocal

presence of 67 branches. Emirates NBD will
focusondelivering growthin Egypt by bringing
innovative solutions and productsto further
serve thelocal Egyptian bankingneeds.

In2025, we will continue to focus onleveraging
ourpresencein Turkiye, London, Singapore,
andIndiato capture globaltrade and capital
volumes flows throughout the Group network.
Inaddition, we will furtherdevelop the
sophistication of our WealthManagement
platformand offerourclientsaccesstoa
broader suite of Wealth products.

EmiratesNBD’s ChinaandIndonesia
representative offices will continue to support
the Group and network throughreferrals and
managing ourrelationships with financialand
non-banking financialinstitutions. We will also
continue to assess potentialavenues forgrowth
into 2025, by continuing our evaluation of
strategic markets andtargets forboth organic
andinorganic expansion.
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Our Strategy continued

Objective

2024 Performance and 2025 Outlook

O
]

Build Market-
Leading
Infrastructure

Building a world-class banking and digital infrastructure
remains critical to our daily operations and future

ambitions. In 2024, we made significant strides in our digital
transformationjourney, continuing to leverage best-in-
class technologies to enhance reliability, resiliency, and the
overall customer experience. We upgraded ourinternational
applicationlandscape to support the Group’s ambitions
forgrowth, creatingrobust and scalable systems that are
needed to support our expansionjourney.

Among the key milestoneswas the
developmentandmigrationto aTier3Data
Centre, which housesinfrastructure equipment
thathostsandruns ourchannelsand platform.
Thisfacility offers 99.9% availability andis
designed withvarious measures to offer
uninterrupted service. We also continued to
make the banking experience more accessible
indigital spaces, drivingimprovementsin
overallcustomer experience andincreased
efficiency. We have made significant progress

towards ourgoalto become adigital-first bank,

and our customers have beenincreasingly
adoptingourdigital services forafasterand
frictionless experience, while we are also
developingadvanced payment systems and
digitalecosystemsto betterserve ourclients.

Lookingto 2025, we are leveraging this
momentum to continue and deliverimpactful
digital experiences. Thisincludes ournew
state-of-the-artcontactcentre, whichis set
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toredefine customerengagement by offering
seamless, omni-channelinteractionsthatare
efficient, personalised, and meaningful. In
payments, we are expanding ouradvanced ATM
infrastructure internationally, and introducing
ourownmerchantacquiring platformto achieve
greaterefficiency and controlwhile unlocking
new opportunities.

ForourBusiness Bankingand Corporate
clients, we will buildin-house channels to meet
theirunique needs and support theirgrowth
ambitions, aswellas enabling a multitude of
new capabilities by building ecosystems with
partners to expand capabilities, collaborating
withfintechs, technology providers, and
cloudservice firmstoleverage cutting-edge
toolsandinnovations. At the same time, we
willaccelerate the adoption of public cloud
technologiesacross ouroperating entities
toensureourlTinfrastructure stays highly
scalable, resilient,and high performing.

Strategic Report

Objective 2024 Performance and 2025 Outlook

% We continue to prioritise efficiency andinnovationto
accelerate growth andrealise ourvision of becoming the
“Bank of the Future”. We are accelerating towards ourlong-

Develop a term goals as a future-focused bank by building a high-

Dynamic capacity organisation, fostering a culture of innovation, and

Organisation

establishing the Group as an employer of choice through
future-ready humanresources practices.

Ourcommitment to upskilling and reskilling to
ensure thatallemployees are equippedforthe
future of workremains a key priority. In2024,
we expanded our School of Data Sciences,
offeringenhancedtechnicalandleadership
programmes. We alsolauncheda cutting-
edge platform offering curated and dynamic
content, providingemployeeswithrobustand
accessiblelearning pathways to drive their
growth and expertise.

Emiratisation continued to be a strategic
imperative during2024. We implemented
amulti-faceted strategy, whichincluded
exclusive development programmes delivered
incollaborationwithinternational universities
suchas Oxford, INSEAD, and HULT, with over
1,140 UAE Nationals building skillsand expertise
thisyearalone. We continued to attract UAE
Nationaltalent for critical seniorroles, offering
accelerated careerdevelopment opportunities
and benefits. We also nurtured new talent
through our flagship Ruwad UAE National
graduate programme for cultivating the next

generation of UAE Nationalleaders. Extensive
collaborationwithleading UAE universities and
targetedinternship programmes also ensured
astrongandtalented pipeline of new Emiratis
entering Emirates NBD throughout the year.

Ourcommitment to Diversity and Inclusion
wasunderscored by significantinitiatives,
includinglaunchingthe Career Comeback
Programme for professionalwomen
returning towork afterraising their families.
Weintroduced an Employee Assistance
Programme to provide mentalhealth support
andresources, alongside anew mental health
policy for Group employees as part of our
wellnessfocus. We also hosted Thrive Expo,
athree-day event promotingemployee
wellbeingand careergrowth.

Aswe continue toevolve, weremainfocused
onbuilding ahigh-capacity organisation
and creatinga “Workplace of the Future” that
empowersouremployeesto excel.
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Market Overview

Global Economic Overview:
Growth, Resilience and Strategic
Shiftsin2024

The global economy displayedresilience in 2024, with advanced economies
expanding steadily and emerging markets showing varied growth. The

UAE, alongside Emirates NBD's other key international markets, focused on
diversification, investment, and stabilising policies, underscoring collective
efforts to sustain progress amid global challenges.

Global Economic Overview:
Resilience in Advanced Economies
The globaleconomy showed steady
progressin2024, asinflationeased across
many regions, prompting key central
bankstolowerinterestrates. Advanced
economies, ledbyaresilientU.S.economy
thatdefied expectations of a significant
slowdown, expanded atamoderate pace.

Emerging marketsdrove most of theyear’s
growth, thoughperformancevaried.India’s
economy sustainedstronggrowth, fuelled by
reformsandrobustinvestment.Incontrast,
Chinafacedchallengesinachievingtarget
growthrates due tosubduedconsumption
andinvestmentlinked toalingering property
marketdebtcrisis.

The slowdownin globalinflation provided
centralbanksinmajor markets - including
the U.S., the Eurozone, China, and the
UK-withroomto cutinterestrates.
Nonetheless, vigilance remains essential
astherisk of inflationre-emerging could
impact global growth. Additionally, the
long-termtrajectoryforinterestrates
appearstohave shifted higher.

Key International Markets:

Growth and Stabilisation
SaudiArabia’seconomy achievedrobust
growthin2024, withthe non-oilsector
expectedtoexpandby4%. Consumer
spending hasbeenamajordriver,
sustaininga growthrate of over7%,
supported by lowinflation. Government
investmentsininfrastructure, hospitality,
and manufacturing are anchoring this
growthandsetting the stage forlong-
term economic stability.

The country’s diversification efforts
continue toyieldresults, withnew
sectors contributing significantly to
non-oilgrowth, earning SaudiArabiaa
creditratingupgrade fromMoody’s to
‘Aa3’. These efforts are complemented
byitsroleinmanaging the oilmarket
through OPEC+ collaboration, while
investmentsinnon-hydrocarbonsectors
and alternativerevenue sourcesreduce
the economy’s exposure to oil price
fluctuations. Additionally, greenand
sustainable financeisemergingasakey
fundingtool, withbanks, corporates,
andthe sovereignincreasingly turning to
greenbonds and sustainability-linked
loans.

Tirkiye’s economy has stabilised, thanks
to centralbankpolicies that have reduced
inflationandturnedrealinterestrates
positive. These measures have attracted
investmentinflows and bolstered the
Turkish Lira, while strong tourist arrivals
provide additional support. Growthis
expectedtoholdsteady ataround 3%
through2024-25, reflecting the broader
stabilisation efforts.

Egypt’s economic outlook hasimproved
significantlyin2024, aided by strategic
engagementwithinternational partners
and multilateralinstitutions to secure
externalfinancing. Bilateralinvestments,
including USD 35 billionfromthe UAE

and USD 5 billionfrom SaudiArabia, have
drivenrenewedinvestorconfidence,
withforeignholdings of local debtnearly
triplinginthe first half of the year. Asteady
declineininflationand sound central bank
policies have stabilised the Egyptian
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Pound, prompting Fitchtoupgrade
Egypt'screditratingto ‘B’inrecognition
of itsimproved financial position.

The UAE: Sustained Economy
Growth and Diversification

The UAE achieved anotherstrongyear

of economic activityin2024, withthe
non-oileconomy projected to grow by
5%.Dubai’'seconomy expandedby 3.2%
inthe first half of the year, maintaining
asteady growthrate of over 3% for six
consecutive quarters. Meanwhile, Abu
Dhabirecordedrobusteconomic activity,
withits economy growing by 5.7% YoY in
the firsthalf of 2024.

Key sectorsdriving growthacross the UAE
include transportandstorage, which have
shown significant expansioninboth Dubai
and AbuDhabi. Hospitality and financial
serviceshave alsorecordedstronglevels
of activity, contributing to the overall
economic momentum. Inflation has
remained stable atanaverage of 3.3%in
Dubai, slightly higherthanin2023, with
housingemerging as the primary driver.
Recordlevels of property transactions
have pushed capital values higher,
influencing theinflationrate.

The UAE has continued to bolsterits
globaleconomic ties by signing new
comprehensive economic partnership
agreements with various countries. These
agreementsnow encompassnearly 40%
of the country’s total exports by value,
enhancing trade flows andreinforcing
the UAE's positionas akey playerin
international commerce.

Strategic Report

Advanced Economies
GDP Growth (%)

Global Economy
GDP Growth (%)

Emerging Market
& Developing Economies
GDP Growth (%)

3.2%

4.4

1.8% 4.2%

4.2
33 32 32
17 1.8 1.8
2023 2024 2025 2023 2024 2025 2023 2024 2025
Source: IMFWorld Economic Outlook,
October2024
UAE: Non-oil Sectors Drive Growthin 2024
Oiland gas . Non-oil Real GDP growth
8.5
7.4
6.53 — 6.6
- [ 5
2.68
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-1.05
-2.65
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-5.43
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Source: HaverAnalytics, Emirates NDB Research
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Group Chief Financial Officer's Message

A Landmark Year of Strong 13
: Impressive regional growth,
GrOWth and ReCord PrOfIt increased transactionvolumes, and
alow-cost funding base helped
Emirates NBD deliver totalincome
of AED 44.1billion.”

from our domestic franchise, our growing
international operations contributed a
healthy 31% to totalincome.

Higherincome and substantialimpaired
loanrecoveries more thancompensated
fordisciplined costinvestmentandthe
introduction of corporation taxinthe UAE
todeliverthe Group’slargest-evernet
profitof AED 23 billionin2024.

Note: Rounding differences may appearthroughout the document.

Income (AED) Profit before Tax (AED) Net Profit (AED)

Income Statement
g . . . (AED billion) 2024 2023 % Change
Emirates NBD delivered another outstanding performance in 2024, , ,
. . . . . Netinterestincome 32.4 30.1 7.7%
surpassing many of the outstanding results achievedin the preceding
. . . . . Non-fundedincome 1n.7 12.9 (9.3%)
year. The Group delivered its highest-ever profit withrecord loan
. Totalincome 441 43.0 2.6%
growth. Supported by strong economic growth, buoyant consumer - 5. " e
0 . . . . . t . . 6%
confidence, and continued infrastructure investment in Dubai and pereTng epenses
. L . ’ (@] ti fitbef i i t 30.4 31.3 3.0%
the UAE, we have reinforced our position as one of the region’s most perating profitbetoreimpattmen (5:0%)
. . . . Impairment allowances (0.1) (3.4) 96.9%
profitable, well-capitalised and visionary banks.
Profit before tax & others 30.3 27.9 8.6%
Impressive regional growth, increased Hyperinflation adjustment (3.1) (4.2) 25.8%
transactionvolumes, andalow-cost Profit before tax 271 23.7 14.7%
fundingbase helped EmiratesNBD o
delivertotalincome of AED 44.1billion. In Tax @ (2. (93.7%)
additionto anoutstanding contribution Profit 23.0 21.5 6.9%

44.1bn 2/71bn 23.0bn

These outstandingresults translate to (+2.6% YoY) (+14.7% YoY) (+6.9% YoY)
7.2% growthinearnings persharetoreach
arecord AED 3.56.
Cost: Income Ratio NIMs Impairment Charge (AED)

Stellar Overall Performance

The Group’s deposits base grew by over
AED 80 billion, 14% increase over the
previous12months, including AED 45
billionon CASA. This facilitateda AED 48
billionincreaseinlendingastheloanbook
grew by 10.0%. Underscoring the Group’s
ability to help drive regionaleconomic

31.2 3.6% 0.1bn

(2023:27.2%)

) Expenses (AED) NPL Ratio CET-1Ratio
growth, EmiratesNBD lent over AED 150
billion of newloansacross all sectors. 13 8 3 30/ l 70/
bn .9J 70 4.7%
(+17.6% YoY) 2023:4.6%
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Group Chief Financial Officer's Message continued

EmiratesNBD’s presenceinthe Kingdom
of SaudiArabiaincreasedto 21branches,
helping deliveranincrease of 58%inloans
to AED 28.2 billion. Emirates Islamic also
hadanincredible year, growinglslamic
financing by 31% during 2024.

Closingtheyearwithanincrease of
15.5% asset growthto AED 996.6 billion,
our capital, liquidity, and credit quality
echo our stability, sustainable growth,
and profitability. Reflecting the buoyant
regionaleconomy, the non-performing
loans (NPL)ratioimprovedto 3.3% - the
healthiestlevelfor15years.

Recognising ouroutstanding
performance androck-solid balance
sheet, Fitchupgraded our Viability Rating
andMoody’simproved the Outlook to
Positive from Stable thisyear.

Attheend of 2024, the Group’s Common
Equity Tier1capitalratio, afterallowing
forproposeddividend, stood atavery
healthy 14.7%, significantly above the
regulatory minimum capital requirement.

Responsible Sustainability
Wereinforced ourleading environmental
credentialswhenwebecomethe
firstbankintheworldtoissueaSLLB
alignedtothenewlICMAandLoan
Market Association (‘LMA’) guidelines.
EmirateslIslamic alsoissueditsinaugural
Sustainability Sukukin2024.

Inrecognition of our greeninitiatives, we
were namedthe leading GCC bank for
ESG, andratedfifth out of 311 diversified
banks globally by Sustainalytics, aleading
provider of ESGresearch, ratings and
data.

Furthermore,inlaunching sustainable
fixed deposits supporting eco-friendly
projectsandan ESG-linked working
capitalfacility, we continue tochampion
environmentally sound financing across
theregion.

Gross Loans by Type
(AED billion)
10%
481 492 £08 5% 2
O DenizBank
Sovereign o 12 130 140 148
M Retail 212 218 226 232 231
B Corporate
Q4-23 Q1-24 Q2-24 Q3-24 Q4-24
Deposits by Type
(AED billion)
14% l
645 667
585 610 624
O DenizBank (a7 ) (o7
78 186 190 %
M Time 2l
B CASA 323 345 344 358 371
Q4-23 Q1-24 Q2-24 Q3-24 Q4-24
Balance Sheet
(AED billion)
As of As of
30-Dec-24 31-Dec-23 % Change
Total Assets 997 863 16%
Gross Loans 529 481 10%
Deposits 667 585 14%
Key Metrics
NPL Ratio 3.3% 4.6% (1.3)%
Impaired Loan Coverage Ratio 156% 163% (7)%
Liquidity Coverage Ratio 197% 210% (8)%
Capital Adequacy Ratio 17.1% 17.6% (0.7)%
Tier1Ratio 16.0% 16.5% (0.7)%
Common Equity Tier 1Ratio 14.7% 14.9% (0.4)%
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Our subsidiaries and Operating
Units
Emirateslslamic,recognisedin2024 as
the “MostInnovative Islamic Bankinthe
UAE” atthe EuromoneyIslamic Finance
Awards, deliveredits highest-evernet
profitof AED 2.8 billion with outstanding
customerfinancing growth of 28.3%.

OurTurkish subsidiary, DenizBank,
contributedasubstantial AED 1.2 billion

of Group profit,asitplayedanimportant
roleinproviding growth capitalto essential
sectorssuchasAgricultureand SMEsin
Turkiye.

Inayearof unprecedented success, our
divisionalresults were also exceptional.
RetailBankingand WealthManagement
achievedanexcellent AED 10 billionin
2024,a25%increasein profitbefore tax.
Assetsundermanagementacrossthe
Group have more thandoubledinthelast
twoyearsandnow exceed AED 40 billion.
Retaillendingincreasedtoarecord AED148
billionin2024, growing by 30% compared
t02023, drivenby populationgrowthand a
broadened product offering.

Divisional Performance

Digitalwealthbankingis playing a greater
role than everbefore withvolumesup
fivefoldin2024, having expandedto
include mutual funds,inadditionto
fractionalbonds, sukuks and globaland
localequities. Inaddition, the ENBD Xand
El+ personalbankingapps continue tobe
the mainenginesforretailtransactions,
providing over 195+ services, the highest
inthe marketaccessed by 88% of the
customers.

Corporate and Institutional Banking
achieved anexcellent 38%increasein
profitto AED 10 billionin 2024, on higher
income and healthyrecoveries. Emirates
NBD Capital successfully priced more
than100 capitalmarket transactionsin
2024, maintaining a top three leadership
positioninInternational Sukuk and top
fivein Centraland Eastern Europe, Middle
East,and AfricaUSD Bonds and Sukuk
leaguetables.

GlobalMarketsand Treasury generated
AED 2.7 billioninnetincome, with net
interestincome strongatAED 2.8
billion, despite anincreaseinthe cost

Operating
Segment Metrics (in AED) 2024
Income(mn) 17,767
Retail Expense(mn) 5,306
Banking
and Wealth PBT(mn) 10,021
Management Loans (bn) 148
Deposits (bn) 327
Income (mn) 8,153
Corporate Expense (mn) 859
and
Institutional AU i) 2
Banking Loans(bn) 231
Deposits(bn) 243
Income (mn) 2,731
Global
Markets and Expense (mn) 244
Treasury
PBT(mn) 2,444
Income(mn) 11,040
Expense(mn) 4,478
DenizBank PBT(mn) 2,933
Loans (bn) 84
Deposits(bn) 97

2023 % Change
16,211
4,319
8,026
114
293

10
23
25
30
12
7,705 )
754 14
7,200 38
212 7
21
201

3738,
217 12

3472 %

11,283

3,663 22

3,421 -14
74

91

Strategic Report

of wholesale funding. Sales delivered

strongresults, drivenby new offerings, an
expanded commodity product suite, and
innovative structured solutions forclients.

Innovationin Action
Ourcommitment totechnology-driven
digitalbanking solutionshasneverbeen
greater,accounting forasignificant
proportion of our capital expenditure,
includingimplementing generative
artificialintelligence ‘GenAl’ across
businessunitsand supportfunctions,in
partnership with Microsoft.

GenAlhashelpedgrow SMEFXand
trade opportunities by identifyingand
predictingtheneedforFXandtrade
products.Inaneraofincreasingly
sophisticated fraud, we have also
enhanced ourantimoney-laundering
operationswithmachine-learning alert
solutions, screening transactions for
suspicious activity.

A Solid Foundation for Future
Progress

In2024, we seteven higherbenchmarks.
Ourambitionto expand, bothinterms of
geography anddiversification, is clearly
successfulasthe Groupisone of the
most profitable andinfluential financial
institutionsintheregion.

We have once againcometogether
asasingleunitwithanunwavering
commitment to build ourbrand, benefit
and empowerourcustomers. We are
delightedto develop the next generation
of businessleaders within Emirates NBD
asweidentify andnurture talentacrossall
parts of the Group.

Inclosing, lwouldlike to thank our
Chairman, H.H. SheikhAhmedBin Saeed
AlMaktoum, the Board of Directors
andthe SeniorManagementteam, the
Emirates NBD staff fortheirunrelenting
efforts, and ourcustomersfortheirloyalty
andtrust. We have once againreapedthe
rewards of our collective effortsandlook
forwardtoanotheryear of ambitionsand
possibilities.

Patrick Sullivan
Group Chief Financial Officer
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Performance Highlights

Revenues and Costs
Revenues (AED billion)

Costs(AED billion)

Customer Accounts and Equity
CustomerAccounts (AED billion)

Strategic Report

Total Equity (AED billion)

44.1bn

13.8bn

2023:43.0bn 2023:11.7 bn
430 441 .8
n.7
32.5 93
7.9 8.0
204 232 238 7.2
2018 2019 2020 2021 2022 2023 2024 2018 2019 2020 2021 2022 2023 2024
Profit
Profit before Tax (AED billion) Net Profit (AED billion)
27.1bn 23.0bn
2023:23.7bn 2023:21.5bn
27.1
23.7
N5 23.0
14.9 15.0
14.5 13.0
10.2 9.9 10.0 9.3
7.4 7.0
2018 2019 2020 2021 2022 2023 2024 2018 2019 2020 2021 2022 2023 2024
Assets and Loans
Assets (AED billion) LoansandReceivables Net (AED billion)
996.6 bn 501.6bn
2023:862.8bn 2023:445.1bn
996.6
862.8
6833 6981 cgr.a 20
500.3 501.6
437.4 4435 4223 4166 4451
328.0
2018 2019 2020 2021 2022 2023 2024 2018 2019 2020 2021 2022 2023 2024
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666.8 bn

2023:584.6bn

666.8
584.6
4722 4642 4565 5030

347.9

2018 2019 2020 2021 2022 2023 2024

Sources of OperatingIncome

126.2bn

2023:110.0bn

126.2
110.0

93.3
81.6 84.6 83.6

64.0

2018 2019 2020 2021 2022 2023 2024

Return on Tangible Equity

(AED billion) %
O NI @® \F
430 441
32.4 24
301 22 22
32.5
23.2
ou 232 238 17 17
174 162 175 16,9 13
12.9
12.9 9
9.3
45 6.2 5.7 69

2018 2019 2020 2021 2022 2023 2024

Capitalisation

2018 2019 2020 2021 2022 2023 2024

(AED billion) %
O@ CET- ® T1&T2Capital @® CAR CET-1
17.9
102.7 101.3
91.2 87.2
79.4 824  gl5 L A0
655 o1 675 0o ted 188 I8 g gy
58.8 '
46.7
16.6
153 150 151 154 149 147
16.6

2018 2019 2020 2021 2022 2023 2024

2018 2019 2020 2021 2022 2023 2024
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Review of Performance

Corporate and
Institutional Banking

Ahmed Al Qassim
Group Head of Wholesale
Banking

Corporate and Institutional Banking (‘C&IB’)
delivered strongest set of results forthe year
2024 with arecord net profit of AED 10 billion for
the first time; backed by higherrevenues of AED
8.2 billion and higher net credit recoveries.

The year was pivotal for C&IB bolsteringits
market leadership in both lending and deposits.
C&IB’s ability tounderstand, anticipate and
react to market conditions, combined with
continued digitalinvestment and product
innovation led to optimum use of resources and
accelerated growthinrevenues.

Income (AED)

8.2 bn

(+6% YoY)

Net Profit Before Tax (AED)

10 bn

(+38% YoY)

Customer Advances (AED)

231 bn

(+9% YoY)

Customer Deposits (AED)

243 bn

(+21% YoY)
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Segment Overview

C&IBisthetrusted partnerforbusinesses,

blending globalexpertise withregional
insights to delivertailored financial
solutions. C&IB serves adiverse client
base,including the public sector,

large corporations, multinational
companies, andfinancialinstitutions,
offering solutions that meet theirunique
challenges and growth ambitions.
C&IB’scomprehensive offerings
include financing, investment banking,
transaction banking, globalmarkets
andtreasury services, supported by
cuttingedge technology andresearch
insights. The businessunitiscommitted
toinnovation, digitizing the corporate
banking experience through co-created
andintegrated solutions.

2024 Progress

Strategic Priorities

Strategic Report

o Strengthenlocalmarket presence by generating high o Leveragecross-bordernetwork opportunities across

quality returns withimproved funding quality mix.

multiple geographies to diversify revenue streams and

increaseinternational market share.

« Growbalance sheet whilstimproving profitability through
cross-sellincome and competitive pricing withdisciplined « Deliversustainable growthforclients by leveraging
Emirates NBD’s network with ESG linked product offerings

risk management.

« Enhance offering of cutting-edge digital solutions and

improve client experience.

Introduced new specialised coverage .
verticalstodrive C&IB’s strategyin
relevantsectors.

Continued focus on growing escrow
businesswith growthinreal estate
transactions. .
The cost of riskimproved with strong
recoveries and enhancedlending

credit quality.

Provided digitalsolutions, accelerating
digitaltransformation, forbetterclient
experiencesacross multiple sectors
andregional markets.

Reinforced Merchant Acquiring
programto deliver cutting-edge

solutions while also venturinginto
paymentand blockchaininitiatives.
Increasedinternationalrevenues
withenhanced product offerings

and capitalisation of network
opportunities.

Delivered sustainability-linked

financing solutions, ESG-linked trade
finance transactionsandtrading
opportunitiesincarbon credit markets.
The Investment Banking team arranged
ESGissuances(conventionaland

Islamic) with key deals for strategic

clients.

2024 Performance

C&IBachieved anexcellent 38%
increaseinits profit before tax, withnet
profitat AED 10 billion mark for the first
time primarily on higherincome and
increasedrecoveries.
Growthinlendingactivity by 9% with
grossnew corporate lending of AED
88 billion; despite limited growth
opportunitiesand higherrepayments.
Improved liability-mixand growthin
CASAduetoincreaseinReal Estate
transactions; furthersupported by API
infrastructure developments.

across our footprint markets.

Increased cross-sellnon-funded
income (NFl)revenue across all
products, mainly TRY Sales FXand
Derivatives; higherfeeincome on
increasedlendingandhigherdebt
capitalmarkets activities.
Growthininternationalrevenueson
continued capitalisation of network
opportunities.

Lower costofrisk due to strong
recoveries andimproved credit quality
lending.
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Review of Performance

Retail Banking and
Wealth Management

Marwan Hadi
Group Head of Retail Banking
and Wealth Management

Retail Banking and Wealth Management (‘RBWM’)
delivered arecord-breaking performance

in 2024, driven by substantial growthin
customerlending, deposits, and assets under
management, supported by a strong low-cost
funding base. Increased transaction volumes
across foreign exchange, wealth management,
and cards, coupled with enhanced cross-selling,
significantly contributed toincome growth,
while notable progress was achieved across key
priority areas.

Income (AED)

1/.8bn

(+10% YoY)

Net Profit Before Tax (AED)

10 bn

(+25% YoY)

Customer Advances (AED)

148 bn

(+30% YoY)

Customer Deposits (AED)

327 bn

(+12% YoY)
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Segment Overview
RBWMis the cornerstone of Emirates
NBD’s performance, delivering a

comprehensive suite of financial products
andservicestoadiverse clientele. Withan

extensive network nearing200 branches
and exceeding1,300 tellermachines,
RBWM ensures accessibility and
personalised service forits customers.

Its commitment toinnovationis evident
throughits digital platforms, facilitating

seamless banking experiences,including

mobile banking applicationsand online
wealthmanagementtools. This strategic
blend of physical presence and digital
solutions has solidified RBWM’s position
asaleaderintheregion’sretail banking
sector.

Strategic Priorities

customerexperience.

product offerings.

share.

2024 Progress

Enhanced customerservice through
severalinitiativesincluding new layouts
acrossbranchesleadingtoa 30%
reductioninwaiting time, numerous
improvements atour Contact Centre
suchas|VR process optimisation
andsignificantimprovementsinthe
time takentoanswercalls. OurNPS
inDecember2024reached 48 witha
25% reductionincomplaints per1,000
customers.
Delivered core business growth
evidenced by the following:

- Maintainedleadershipasthe UAE’s
largestdeposit franchise and top
credit cardfranchise, holdingaone-
third market share of card spend
which grew 18% YoY.

- BusinessBankingrevenue
acceleratednearly 80% since
2022, supported by adoubling of
clientacquisitionandimproved
operational efficienciesincluding
reducedaccountopeningtimes,
fromfourdaystoone.

- Private Banking’sremarkable
growth, with feeincomeincreasing
by over50%, advances by 51%,
and depositsby 23%, driven by an
enhanced client service modeland
therelaunchofitsbrand andvalue
proposition.

- EmirateslIslamic’s 23% growthin
assetsandalé% growthinliabilities
with the active customerbase
increasing by 13%.

Driving core business across key client segments and

Strategic Report

Ensuring clients stay at the heart of our operations while « Drivinginternational diversificationinkey markets.

maintaining a strong focus ondelivering aseamless . : T
9 9 9 « Makingbankingeven more accessible in digital spaces

and continuing toincrease efficiency.

Focusing on future potentialand strengthening our market

StrengthenedourpresenceinAbu
Dhabi, adding fournew branches, 122
tellermachines, and expanded our
salesforce. We launched two product
propositions,including a partnership
withMiral Group and a co-branded
cardwith Etihad. We also secured a
strong strategic positioning through
airport branding fortwo years.

WealthManagement saw assetsunder
management grow by 58%YoY, with
digitalassetsundermanagement
increasing fourfold, supported by
theintroduction of fractionalbonds
and sukuk, UKhedge funds,and an
investment advisory servicein Saudi
Arabia.

International franchise delivered
robust financial results, withrevenues
growing 28% YoY. SaudiArabia

stood out, drivenby branch network
expansion, thelaunch of Employee
Banking and Retail Liabilities
Acquisition(‘RLA’)teams,and a
revitalised wealth proposition. Other
markets, including Egypt, the UK, and
Singapore, also demonstratedrobust
performance.

Deliveredsignificant progress on goal
tobecome adigital-first bank, and
customersincreasingly adopteddigital
servicesforafasterandfrictionless
experience. Withover1.6 million
customersandanadoptionrate of 91%,
ENBD Xachieved anapp storerating
of 4.7.ENBD X offers 195+ services,
the highestinthe market accessedby
88% of the customers.In2024, every

» DrivingprogressinESG priority areas.

customerloggedinto ENBD Xaround
200timesonaverage.In2024,40%

of new currentaccountsin UAEwere
openedviamobile app. We registered
overImillionclients on WhatsApp,
offeringmore than 30 services through
the channel.

« Milestonesinsustainabilityincluded
thelaunch of the first Emirates NBD
Sustainable Fixed Deposit attracting
USD 100 million,a50% growthin
EVloans,andthelaunch of ournew
financialwellbeing website.

2024 Performance

RBWMhad anexcellent 2024 with highest-

everrevenue andnet profit, strongest-

everacquisitionofloans and a substantial
growthinbalance sheet.

o AED 67 billionof newloan origination;
increase of 46% YoY. Advances
increased by arecord AED 34 billion
in2024, having grown by 30% from
December2023.

o Depositgrowth of AED 34 billionin
2024 withahealthy CASAto Deposits
ratio of 74%.

o One-thirdmarket share of UAE credit
cardspendascardspendgrew18%
YoY.

e Incomegrew10% YoY as RBWM
deliveredits highest-evernet funded
andnon-fundedincome.

o DeliveredrecordNetProfitexceeding
AED10 billiononthe back of strong
income growth, healthy cost
incomeratioand moderate levels of
delinquencies.
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Review of Performance

Global Markets and
Treasury

Ammar Al Haj
Group Treasurerand
Head of Global Markets

In2024, Global Markets and Treasury ((GM&T’)
achieved exceptionalresults, driven by strong
performance across products and customer
segments. The introduction of new offerings,
effective balance sheet management, and
increased customer activity, combined

with ongoing digital transformation efforts,
contributed to generating AED 2.7 billionin net
income.

Income (AED)

2.7 bn

Net Profit before Tax (AED)

2.4bn
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Segment Overview

GM&T activities comprise of managing the
Group’s portfolio of investments, funds
management, Islamic products (including
EmirateslIslamic)andinterbank treasury
operationsincluding Treasury Sales and
Structuring, Trading, and Global Funding.

GM&T plays a pivotalrole as aprimary
dealerinthe UAE Dirham sovereign
market. Emirates NBD further
demonstratedits commitmentto ESG
byissuing the world’s first sustainability-
linkedloanunderthe new ICMA/LMA
guidelines.

Strategic Priorities

« Enhanceproductoffering.

« Deliverinnovative structured solutions tailored to meet

unigue customerdemands.

« Acceleratedigitisationto elevate client experience.

2024 Progress

Upgradedforeignexchange
infrastructure, whichenabled more
competitiverates while enhancing the
foreignexchangeriskmanagement.
Launchedsustainable deposits and
voluntary carbon credits trading.
IssuedaUSD 500 millionSLLB, the
firstone globally to alignwith the
newly published ICMAand LMASLLB
guidelines.

Introduced several new products for
customers, including commodity and
structured products.
Continuedtobealeadingregional
market makerand ensuring
competitive pricing for clients.

2024 Performance
GM&T delivered a solid performance,
generating AED 2.7 billioninnetincome.

NetInterestIncome continuedto

be strongat AED 2.8 billion, despite
increasein costof wholesale funding
andtermdeposits.

Treasury Sales delivered strongresults,
drivenby expanded product offering
andinnovative structured solutions for
clients.

The creditand foreignexchange
trading desksreportedrobust
numbers amid macro volatility, with
credittradingreportinga/73%increase
inP&L comparedtolastyear.

The commodity desk started
warehousingriskonthe crude
oilcomplex, thus enablingmore
competitive pricing to customers.

Strategic Report

Promote sustainable finance through greenand social
issuances, deposits, andlending.

Strategic balance sheet management.

Continue tobe aleadingregional market maker.
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Review of Performance

DenizBank

Hakan Ates
Chief Executive Officer-
DenizBank, Turkiye

DenizBank showcased its strengthin 2024,
effectively managing a complex economic
landscape. DenizBank maintained its strong
profitability, with a stable totalincome
amounting to AED 11 billion and a net profit
of AED 1.2 billion, even after accounting for a
significant hyperinflation charge of AED 3.1
billion. As TUrkiye's fifth-largest private bank,
DenizBank achieved a solid foundation, with
total consolidated assetsreaching AED 165.3
billion, grossloans amounting to AED 83.9

billion, and deposits standing at AED 97.4 billion.

Income (AED) Net Profit before Tax (AED)

llbn 2.9 bn

-2% YoY) (-14% YoY)

Customer Loans & Advances (AED)  Customer Deposits (AED)

83.9bn 9/74bn

(+13% YoY) (+7% YoY)
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Segment Overview

DenizBankwas establishedin1997 and has
evolvedintoacomprehensive financial
services groupinTurkiye. It offersa
widerange of financial productsand
services, includingretailand corporate
banking, investment banking, and asset
management.

Ithas expandedits operationsboth
domestically andinternationally, with
subsidiariesin Austria. DenizBank has also
beenrecognisedforits technological
advancements, establishing the first
DigitalBanking Departmentin Turkiye,
andbeingnamedthe “MostInnovative
Bankinthe World” multiple times.

Hakan Atesretired as Chief Executive
Officerof DenizBankon 31December
2024 after27 years of leadership. He will
continue servingas aDenizBank Board
Member, providing high-level oversight
toensureitcontinues contributing
significantly to EmiratesNBD Group's
long-terminternational growth ambitions.

RecepBastugwasappointed asnew
Chief Executive Officer of DenizBank,
effective1January 2025.

Strategic Priorities

Strategic Report

« Enhanceengagementlevelsamongcustomersacquired « Loangrowththroughrisk-based pricingandfocuson

through digitalchannels and drive maximum digital channel
penetration across the entire product portfolio.

recoveries. Enhance focus onagriculture sectorinthe
long-termtoincrease market share.

« Optimisation of branch network to focus on growth « Continuetofocusonsustainable financingand

through alternative distribution channels.

decarbonisation.

« Enhancefocusonwealthmanagementbusiness by « Continuetoaddressregulatory challenges.

offering full product suite.

2024 Progress

Through agile balance sheet
management and pricing strategy,
successfully navigatedregulatory
challenges.

Strongloan growth of 39%inTL mainly
drivenby agricultureloans, SMEloans,
consumerloans,and FXcommercial
loans.

Launchof dynamic branchstructure
toproduce one-stop solutions for all
the needs of the agriculture sector.
Transformation of 300 branches
resultinginalmost three-fold growth
inagriculturalloans, and highernon-
fundedincome.

Introduced full suite of wealth
management productsincluding
deposits, mutual funds, over-the-
counter, and listedinvestment
instruments.

Enhanceddigital capabilityinmobile
app andonline bankingthathelped
improve onboarding process anddrive
maximum digital channel penetration
acrossthe entire product portfolio.
Forsupplierfinancing, introduceda
new solution enabling customersto
quickly convert theirinvoicesinto cash
withoutwaiting fortheirdue dates, thus
contributing to the sustainability of the
trade cycle.

Rolled out sustainability-linked
syndicatedloansand murabaha
syndicatedloansamountingto USD
2.3 billionintotal. Launched the TRUK
Accelerator, astart-up acceleration
programme supporting sustainability-
focused start-ups, openingup to

the globalmarket withNEOHUB and
Oxford Global Consultancy Company
Oxentia.

2024 Performance

o Totalloansincreasedto AED 83.9 billion
up 13%, primarily driven through growth
inagriculturalloans, SMEloans, and
consumerloans.

« Totaldepositsincreasedto AED 97.4
billionup 7%, achieved throughan
increaseinthe customerbase by 2%,
facilitated through alarge network of
644 branchesoperatingin 81 provinces
across Turkiye.

« Totalincomeremainedstrongat AED
11.0 billion primarily due torobust non-
interestincome, driven by significant
growthinfeesand commissions.

» Costtoincomeratiowasrecordedas
40.5%.

« Totalassetsincreased by AED17.9
billiontoreachAED165.3 billion.

e RoAof7.4%hasbeenachieveddespite
the hyperinflationimpact.
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Review of Performance

Emirates Islamic

Farid AlMulla
Chief Executive Officer -
EmiratesIslamic

Emirates Islamic (‘El’), the leading Islamic
banking entity within the Emirates NBD Group,
ranks as the third-largest Islamic bankin the UAE
by assets and branch network. With a balance
sheet totalling AED 111.1billion, El achieved its
highest-ever net profit of AED 2.8 billionin
2024, drivenby al12.6% growthin totalincome,
whichreached AED 5.4 billion for the year.

Income (AED)

5.4bn

(+12.6% YoY)

Net Profit Before Taxation (AED)

3.1bn

(+45.6% YoY)

Customer Advances (AED)

70.5bn

(+31.1% YoY)

Customer Deposits (AED)

76.8 bn

(+25.2% YoY)
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Segment Overview

EmirateslIslamic was establishedin
2004 todeliverthe highest standards
of Shariah-compliantbanking, offering
abroadrange of products and services
designedforindividuals and small
businessesaswellaslarge corporations
throughitsdistribution network across
the UAE. Itisthe thirdlargestislamic bank
inthe UAE by total assetsandisapublic
listed Company.

EmirateslIslamic’s wholesale banking
division provides acomprehensiverange
of Shariah compliant financial products
andservicestoitscustomersinrespect of
working capital financing, trade finance,
projectfinancing, syndications, Fl, cash
managementand treasury services.
Emirateslslamic’sretail banking division
offersacomprehensiverange of Shariah
compliantbanking products andservices
throughits network of 40 branches
located throughout the UAE.

Strategic Priorities

Strategic Report

o Ensuring customers focus while maintaining a strong o Createseamlessonboardingjourneys forvarious

commitment ondelivering aseamless client experience.

products, suchasMurabaha, ljara, cards, among others and

toenhance customersatisfaction.

« Continue todrive balance sheet growth while managing

riskand maintaining funding quality.

o Prioritiseinvestmentsindigital coverage to deliverservices

and gain efficiencies.

2024 Progress

Expanded market presence through
robust customeracquisitionacross
products(such assalary transfer)and
expanded coverage by onboarding
new mid-market relationships.
Introduced fractional sukuk for
investors. Customerbase grew by
6.5%t0+700,000,and assetbase
surpassed AED 100 billionforthe first
time. Also, successfully executed

its first USD 500 millionIslamic
syndicatedfacility, the first of its kind

foraUAE Shariah-compliantinstitution.

Made significant stridesindigital
transformation, with over 440,000
customers onboardedto El+ mobile
banking app, whichaccountedfor15%
of newaccountopenings. Corporate
and Business Banking customers
increasingly adoptedthe Business
Online platform foroperational
needs, reducing processingtimes,
anddeliveringaseamless customer
experience.

e ContinuetofocusonESGinitiativesto deliveron COP28

Achievedits best-evercustomer
satisfaction metrics, withthe NPS
increasingfrom 37to43.El'sfocus
onimproving customer experience
included strengthening fraud
management, and enhancingfirst-
callresolution, ensuring anelevated
service standard across all customer
interactions.

Advanced ESG goalsbyissuing over
USD 3.5billionin ESG-related financing
andissuingits first USD 750 million
Sustainability Sukuk.

commitments as part of Emirates NBD Group.

2024 Performance

Lendingincreasedbyarecord AED16.6
billion,up by 28.3%.

Depositgrowth of AED15.5 billion with
ahealthy CASAto Depositsratio of
70%.

Incomeup12.6% as El deliveredits
highest-everfunded & non-funded
income.

Returnonassets of 2.8%, wellabove
theindustry average.
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Review of Performance

International

Aazar Ali Khwaja

Group Head International

International operations achieved outstanding
outcomes across major marketsin 2024,
posting strong growth across critical
performance indicators. The portfolio delivered
solid results across all markets, underlining its
resilience and strategic strength. Revenues
from ourinternational portfoliorose by 15%in
2024 alone, marking aremarkable 48% growth
over the past three years. Sustained business
momentum also drove an 26% increasein
assets during 2024.

Revenue (AED)

2.8 bn

6% of Group’srevenue
(+15% YoY)

Total Asset (AED)

81 bn

8% of Group’s total asset
(+26% YoY)
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Segment Overview

Internationalhasbeenmakinginroadson
growingitsbranchnetwork whilst driving

operationalandbusiness excellence,
achievingsignificant milestonesinthe
journey towards greateraspirations for
the Group.

Inline withits accelerated expansion
strategy, Emirates NBD opened sixnew

branchesacross SaudiArabia, taking the
totalnumberof branchesto 21, while the

overallinternational network grew to 93

branchesacross SaudiArabia, Egypt, the

UK, Singapore, andIndia.

With anincreasingly diverse workforce of
more than 4,600 employees, International

hasbeeninstrumentalinexpanding the

Group’s geographicandeconomicreach.

Strategic Priorities

Strategic Report

Internationalremains committed toits strategic vision of » RemainingfocusedoninvestingindigitalandIT systems

positioning Emirates NBD as the primary banking partnerfor
bothits domestic and multinational clients, and the bank of

customers.

choice foraffluent customers. It will continue to ensure that

bestpracticesandinnovative offeringsreach every corner
of the network, deliveringboth business growth and service

and bringinginnovative solutions and products for

o EmiratesNBD willcontinueitsjourney of expandingits
footprintaround the globe.

excellence. Specifically, the businessis driven to further « Withaviewto offergeographical diversificationto the

grow the cross-bordernetworklinked business and focus on
developing market-leading cross-bordersolutions.

« Enhanceengagementlevelsforinternational customers
and maintaining a strong commitment on delivering a

smooth customer experience.

2024 Progress
Driving Innovative Product Offerings and
Digital Solutions

Introduced signature bankingand
premium propositions for high-net-
worthclientsandanewMNC deskin
Egypt, leadingtoanunprecedented
growthinnew-to-bankclientsand
strategic partnershipsin Egypt.
InSaudiArabia,investedtofurther
enhancedigitalchannelsandservices,
includingmobile banking,andlaunched
variousIslamic offerings.

InLondon, significantlyincreased
bothbalance sheetandinvestment
assetsundermanagement, drivenby
personalisedservicesandthe addition
of structured products, abespoke
hedge fundsolution, and securities
tradingthrough adedicatedtrading
platform.

Singapore Private Banking transitioned
toalargerwealthmanagement
proposition, extending offeringsand
infrastructure to accreditedinvestorsin
othereligible clientsegments.

Growing Coverage and Market Share

InSaudiArabia, openedsixnew
branches, taking the total number of
branchesto2lacrosssixcities.
Strongcredit card acquisitionsinboth
SaudiArabiaand Egypt, withnotable

growthinSaudicreditcard market share.

InLondon, acceleratedbalance sheet
growthin C&IBwas drivenbyanumber
of cornerstonesdealasabookrunner.
Healthy growthinoff-balance sheet
revenuesincludeddebt capital
marketissuancesforselect FTSE100
companies,andFXandderivatives
programmes forclients.

region.

« EmiratesNBDIndiafacilitated numerous
corporates, banks,andnon-banking
finance companiesforcross-border
trade businessand debtraising.

Focusing on Network Business

o Organisedsuccessfulcross-border
business delegations between Saudi
Arabia, Egypt, and DenizBank, resulting
inonboarding of new clientsand
facilities.

« SingaporebranchdeepenedEmirates
NBD’s network operations, growing the
trade, working capital,and supply chain
financingbook.Italsoworked closely
with Emirates NBD Capitalto help Asian
clientssuccessfullyraise capital - both
conventionalandlslamic - fromMiddle
Easternbanks.

Embedding Sustainable Policy and

Practices

« Integratedsustainable finance policies
within EmiratesNBD Egypt’s creditand
investment policies, inadditiontothe
publishing of local subsidiary’s first
sustainabilityreport.

o SixadditionalEmiratesNBD branches
inSaudiArabiaachieved Gold-level
LEED-certification, alongwith the First
Platinum LEED-certifiedbranchlocated
inKing Abdullah Financial District;
thereby reflectingthe commitment
toenergy efficiency and eco-friendly
buildingpractices.

2024 Performance

Emirates NBD KSA capitalised onits
expanded presence across SaudiArabia,
whichwasreflectedinits excellentloan
portfolio growthacrossbothcorporate
andretailbanking, drivingrecord level of
revenues.

Group’s clients, Emirates NBD will continue to serve
customers withlinkages tothe GCC and larger MENAT

» Focusonembeddingenvironmentally and socially
responsible practicesinto products and services, aswell as
internal operations.

« Revenuegrew 36% overthe previous
year, alongwithanimpressive 67%
growthinloans, despite unprecedented
risesinbenchmarkratesandthe
resultantincreasein cost of funding.

Egypt: Amidst severalmacroeconomic

challengesandheavy currency devaluation,

EmiratesNBD Egyptproduced aremarkable

performance, achievingitshighest-ever

revenuein AED terms, whilst growing
revenue by anoutstanding 3% andloans by
ahealthy40%inlocal currency terms.

« Theintroductionof aflexible exchange
rateregime and the highinterestrate
environmentfurtherled Emirates NBD
EgypttoachieveunprecedentedNIM
levelsand earnmoretradeandFX
income.

o EmiratesNBDEgyptalso maintained
acontrolledlevel of costand credit
impairmentsreflecting the efficiency
ofitsoperations and prudent creditrisk
management.

Emirates NBD London continuedits

accelerated growth path, supported by the

diversity of itsrevenue streamacross both

C&IBand private banking.

« EmiratesNBDLondonachieved 2%
growthinrevenue and28% growthin
loans.

Emirates NBD Singapore deliveredan

excellentperformance.

o EmiratesNBD Singapore achieved
asignificant26% growthinrevenues
largely drivenbyanoutstanding growthin
feeandcommissionincome, whileloans
alsogrewby 34%,reachingrecordlevels.

Emirates NBD Indiahas delivered

consistentbalance sheetandrevenue

growthovertheyears.

o EmiratesNBDIndiaachieved12% growth
inrevenue and15% growthinloans.
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Review of Performance

Information
Technology
and Digital

Miguel Rio-Tinto
Group Chief Digitaland
Information Officer

In2024, Group Information Technology
(‘Group IT’) and Group Digital Office delivered
significant milestones in advancing Emirates
NBD’s digital transformation and reinforcing
its position as aregional leaderin data-driven,
digitally focused, and sustainable banking. By
modernising the infrastructure and enhancing
in-house engineering and digital capabilities,
these unitsimproved existing offerings and
launched new, customer-centric digital

products and services that supported business

growth.

280+

Technology Initiatives

97%

Automated Testing

Doubled daily API calls at

Climate Neutral Data Centres

in UAE

2" O/ Employees engaged throughout
(o] CSAM

19,000+

Growthin system
transactions daily

30%

Improvement in-house
engineering productivity

Employees showcased secure
coding and cyber defender skills

2,350+
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Segment Overview

Group ITand the Group Digital Office are
centralto EmiratesNBD’s operations and
digitaltransformationjourney. Together,
they provide the foundation forseamless
banking services, secure operations,
andinnovative solutions thatenhance
customerexperiencesandsupportthe
bank’slong-term goalsand growth.

Group ITisthe engineering powerhouse
of Emirates NBD, responsible for
developingthe applicationsand
products forcustomersand managing the
platforms andinfrastructure thatunderpin
its operations and services. Group

IT’s primary objectiveistomodernise
anddigitise banking services, offering
EmiratesNBD’s customers faster, simpler,
reliable and secure solutions. The Group
Digital Officereimagines customer
experiences andre-engineering
processestodesignseamlessand
intuitive banking products and services.
[tfostersinnovationthroughpartnerships
with government entities, academic
institutions, private organisations, and
fintechs.

Strategic Priorities

Strategic Report

« Transformingdigital products and customer experiences o Buildingmodernandresilientinfrastructure through

by expanding digital capabilities, developinginnovative
solutions andre-engineering processes to deliver
seamless andintuitive banking services.

continuedinvestmentsincloud adoption, operational
scalability, and sustainable practices to enhancereliability
and efficiency.

« Drivinginnovationacrossborders by fostering strategic « Strengtheningtechnology governance and cybersecurity

partnerships and co-creating with government entities,
academicinstitutions, private organisations, and fintechs.

2024 Progress
Transforming Digital Products and
Customer Experiences

Achieved 94% digital customer
onboardinginretailbanking, with 93%
of servicesand 98% of transactions
fully automated, enabling fasterand
more seamless customerinteractions.
Introduced over45digital services for
Corporate and Business Banking, with
93% of requests now originating online.
Enhancedthe ENBD Xmobile app

with new digital wealth offerings
andlaunchedthe new El+andLivX
onthe same scalable Xplatformfor
integrated and consistent banking
experiences. Developednew products
andservicessuchasthe Al-powered
Smart CustomerAcquisitionto
enhance onboarding forBusiness
Banking, theregion’sfirst Real-Time
Payment Tracker fortransaction
transparency, and thein-house 4X
platformto optimise foreign exchange
operations forrelationship managers
andtraders.

Driving Innovation Across Borders

Reinforced the Group’sroleasa
launchpad forglobal-scaleinnovation
inthe financial sectorand supported
the UAE’s fintech ecosystem through
strategicinitiatives such as the National
Digital Talent Incubator (NDTI)®
empowering Emiratientrepreneurs
with cross-border globalinsights

and collaboration opportunities with
DenizBank’s NEOHUB andinnovation
hubsin Tlrkiye and Egypt.

integrity.

o Partneredwithfintechstoaddress
key business challengeswith

innovative solutions such asreal-time

credit decisions, crypto transaction
monitoring tools, and sustainability

tracking. Strengthened EmiratesNBD’s

Digital Asset Lab withnew council
members, Chainalysis and Chainlink
Labs,and expandedits collaboration
with UAE’s academia to nurture

future-ready digitaltalentin the Future

Leaders Outreach Program.

Building Modern and Resilient

Infrastructure

e Launchedamulti-yearlronclad
Programwithmore than 85
initiatives coveringbroadand
deeptechnologicalinvestmentsto
make the Group the mostreliable,
resilient, and secure bankinthe
world. This programme included
launchingafully carbonneutral, Tier
[lIData Centreinthe UAEto ensure
uninterrupted support forcritical
systemsandmigrating 85% of the
bank’sIT platformsand applications

capabilities to safeguard customerdata and operational

inthe Kingdom of SaudiArabiato the
cloud,improving service delivery and
operational agility across theregion.
Accelerated time-to-market fornew
products andservices,improved core
systemprocessingtime andincreased
in-house engineering productivity

by 30% with adoption of advanced
technologiesand fully automated
testingacrossall platforms.

Strengthening Cybersecurity

Implemented advanced measures
includingreal-time risk monitoring,
automated compliance tracking, and
stringent controls to mitigate risks from
cloudenvironmentsandAl-driven
tools.

Educatedover19,000 employees

in Cybersecurity Awareness Month
onthelatestcyberthreatsand
prevention strategies throughvarious
activitiessuch as secure developer
competitions and online gaming
tournaments, fosteringamore robust
and proactive security culture across
the organisation.
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Review of Performance

Emirates NBD Global
ServicesLLC

Maryam Bahlooq

Over the past few years, Emirates NBD Global
Services LLC has significantly invested to
automate and digitise its processes, such

as Straight-Through Processes (‘STP’) and
Robotics Process Automation to cater for the
significantincrease in volumes in both Emirates
NBD and Emirates Islamic.

Throughout the year, Emirates NBD Global
Services LLC remained dedicated to
implementing arange of strategic initiatives
designed to optimise business process and
vastly improve product specific customer
journeysin line with the overarching vision and
mission of the Group.

Nationalities

59

Self service transactions

8.7 mn

Employees

5,192
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Segment Overview

EmiratesNBD Global ServicesLLC, a
fully owned subsidiary of Emirates NBD,
isthe GCC’s premierprovider of large-
scalebusinessservices. With adiverse
workforce of over5,000 employees
representing 59 nationalities, Emirates
NBD GlobalServices LLC leverages
global expertise alongside Emiratitalent.
Thismulticulturalenvironment fosters a
vibrantandinclusive company culture,
characterised by ayounganddynamic
professional spirit.

EmiratesNBD Global ServicesLLC
operates withastrongfocusonachieving
results through collaborative teamwork.
The organisationis structured to prioritise
clientsuccess, with dedicatedleadership
and supportteams providingreal-time
assistance tobothclientsand operational
units.

The organisationupholdshigh standards
of conduct, guided by arobust cultural
codethatemphasisesintegrity and
ethical decisionmaking. Thiscode serves
asaguidingprinciple forallemployees,
ensuring that all processes and policies
alignwiththe Company’s corevalues.

Strategic Priorities

Strategic Report

« Enhancecustomerexperiences throughinnovative » Developandimplementrobotic solutions to eliminate

service delivery and streamlinedjourneys, reinforcing our
commitment to convenience and efficiency.

« Enhancecustomerservice byreducingrepeatcallsand

improving resolution efficiency.

« Collectivelyreinforce financial stability, mitigatedrisk,and
strengthened strategic alignment, drivingimpactfulresults.

processes.

manual effort, achieve betterautomation, and efficiency.

« Streamline customerjourneysandaccelerate onboarding

« Createasolutionthatenablesusto optimise the account

opening process andreduces the need forcolleagues to
fulfilmundane tasks.

« Simplify cumbersome processes whileidentifying o Optimiseworkforce managementforenhanced productivity,

opportunities toimprove the way performance
managementis measured and managed across Product

Operations units.

« Servecustomerswithbespoke solutionsand empower

efficiency, and customerexperience.

o Developanewway of working designed to promote

transparency, quickresponse to problem solving and delivery

themwithbest-in-class banking services and offer
customersaninstantjourney of fornew accounts opening

inassisted bankingmode.

2024 Progress

Achieved asurgeindigitaladoption,
with over 8.7 million self-served
transactions completed across
digitalchannels (mobile, online,
WhatsApp, website), and IVR. Active
customers grew ata CAGRof10%
and15%inEmirates NBD and Emirates
Islamic, respectively, while overall
customerdemand atthe contact
centredecreasedby12% and 6% for
EmiratesNBD and EmiratesIslamic
duetoincreaseduse of digital self-
services. Launchedthe First Contact
Resolution (‘FCR’)initiative, integrating
74 fields frommultiple applicationsinto
the CRMandimplementing 10 STPs,
streamliningworkflows and enabling
fasterissueresolution.
Enhancedvalue throughfinancial
remediationinitiatives that automated
processes, optimisedworkflows, and
improved compliance. Expanded
systemavailability to 24/7 for over
1,400 users, increasing productivity.
Completedcriticaldatamigrations

to ensure business continuity and
accuracy whilereducing errors and
improving efficiency. These efforts
collectively strengthened financial
stability, mitigatedrisks, and aligned
with strategic objectives.
Continuedleveraging the Lean TxT
transformationmethodology to simplify
complexprocesseswithin Product
Operationsunits.Engagedover800
employeesintheinitiative, identifying

and optimisingmore than 430
processestoenhance performance
management and efficiency.
Introducedtabletbanking onboarding
asafast-track solutionforallcustomers.
The platformenablesinstantnew
accountopeningsinanassisted
bankingmode, integrated with UAE
Passforimmediate authenticationand a
paperlessprocess.

Implemented three key RPA projects:
Mortgage Creation for Auto Products,
Home Loan ValuationInitiation,and
Staff Banking DataEntry Automation.
Achieved significant savings,improved
turnaroundtimes, andenabled 24/7 BOT
availability duringpeak monthends.
Digitised the mortgage disbursement
process, enhancing customer
experience and streamlining payment
fee collectionviaapaymentlinkinstead
of branchvisitsormanual debit.
Leveragedthe next-generationdigital
bankingplatformusing cloud-native
technologiesto streamline customer
journeysandaccelerate onboarding.
Delivered bundledbanking solutions
(accounts, credit cards, andloans)
within sevenminutes througha
scalable, secure Al/ML-driven
architecture. Integratedreal-time
creditdecisioning, pricing, fraud
detection, and customerscreeningto
elevate the banking experience.
Launchedanintelligent character
recognition solution, combining
robotic process automationwith

inanagile manneracross Voice and Operations units.

automated data extractionforthe
accountmaintenancejourney. This
innovationreduced manual tasks

by directing extracted dataintoa
workflow system, optimising account
opening processes.

Introduced 7EVEN, atransformative
initiative across Voice and Operations,
topromote transparency, rapid
problem-solving, and agile delivery.
DeployedaWorkforce Management
solutioninProduct Operations
toenhancevisibilityintoagent
productivity andimplement key
functions suchaswork prioritisation,
scheduling, forecasting, intelligent
work allocation, and distribution.
Automatedworkallocationinareas
including credit cards, account
opening, account maintenance,
trade, customercare, andservice
centres. Plansareinplace to expand
delivery across Product Operations
into 2025, furtherimproving staff
productivity, resource efficiency, and
riskmanagement.
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Review of Performance

Corporate Venture
Fund

NeerajMakin
Group Head - Strategy,
Analytics and Venture Capital

The Emirates NBD Innovation Fund (the

‘Fund’) delivered alandmark performancein
2024, establishingitself as adriving forcein
fosteringinnovation and strategic growth.

The Fund succeededin extendingits global
reach, strengtheningits position within critical
ecosystems, and collaborating with market
leaders across key regions. These effortsledto a
doubling of new investments since the previous
year, while also expandingits engagements and
its scouting presence in new geographies.

Fund size (USD)

100 mn

Fund Deployed

34% 9

Company Engagements

/71 1

Total Investments

10

Live Investments
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Fund Overview

The Fundwas establishedinearly2023 as
the Group’s Strategic CVC, with thevision
of investinginpotential fintechandtech
companiesthathave strategicrelevance to
EmiratesNBD Group acrossits geographic
footprint.Itisdesignedto supportthe
Group’sambitionstobe at the forefront of
innovation, keyindustry trends, and best-
in-class digital experiences. The Fund’s
portfoliocompanies sometimesalso
launchonthe Group’sownplatformsand/
orofferedto customers, drivinginnovation
fromthe outside-in.

The Group recognisestherapidly
changingtechnologicallandscape and
theimpactithasontheindustry.ltremains
committedtofindingand supporting the
next generation of companies that will
shape the future of bankingandfinance.

Investment Thesis

The Fund’smandateistoinvestinawide
range of stages, fromearly to growth,
dependingonthe strategicfitforthe
Group. Itactively scoutsandinvestsin
companies globally, highlighting the
strength of Emirates NBD andits ambitions
toworkwiththe best solution providers
globally. The Fund’'sinvestment period
isevergreen. Therefore, while financial
returnoninvestmentinthelongtermis
important,inthe shorttomediumtermits
strategic priorityistodrive operational,
technological, revenue orcost benefits to
the Group through eachinvestment.

2024 Progress

« Investedinsevennewcompanies
takingthe totalliveinvestmentsto
nine. Several of theseinvestments
are already live on EmiratesNBD’s
platforms, while othersarein
development, demonstrating the
Fund’sdualfocus onportfolio growth
and delivering tangible value to the
Group.

o Expandedglobalscoutingtoinclude
five additional countries, forging
partnershipswith globalleaders
inbanking, fintech, technology,
incubation, acceleration, and
investment funds, strengthening the
Fund’sreachandinfluence acrossnew
geographies.

« Diversifiedinvestmentsacross
geographies, stages, andindustry
verticals, while focusing onemerging
technologies, accelerating the
organisation’sinnovationadoption
anddrivingunderstanding of new
opportunitiesincutting-edge spaces.

Group Compliance

Strategic Report

Group Compliance plays a pivotal role in safeguarding Emirates NBD Group
against compliance risks, which encompass regulatory sanctions, financial
penalties, and reputational damage resulting from non-compliance with
laws, regulations, policies, or best practices. The function works closely with
the Group’s Senior Management to design, implement, and support arobust
compliance framework that mitigates risks across all jurisdictions where

Emirates NBD operates.

11

The Group
maintains a strong
governance
structure to address
compliance matters
comprehensively.”

Emirates NBD operatesunderthe primary
regulation of the CBUAE, adhering to

UAE laws while ensuring compliance
withregulationsin otherjurisdictions.

The Group also alignsits policiesand
procedureswithinternational best
practices, reflecting the standards
expectedbyits correspondent banking
partners.

The Group maintains a strong governance
structure to address compliance
matters comprehensively. Regulatory
and compliance updates areregularly
presented andreviewedinthe
Managementand Board Committee
meetings. Openand collaborative
relationships withregulators and
correspondentbanksremaina
cornerstone of the Group’s compliance
strategy, withregularengagements
focused onkey compliance metricsand
initiatives.

Recentyears have seen heightened
regulatory focus onfinancial crime
compliance, driven by the 2020 Financial
Action Task Force Mutual Evaluation
Reportof the UAE andincreased
sanctions activity, particularly related

to Russiaby G7 countries. These
developments haveledtoasurgein
regulatory guidance, notices, and

the establishment of Public-Private

Partnerships at federaland emirate levels.

Inresponse to thisevolvingregulatory
landscape, Emirates NBD’s Group
Compliance function has continuously
enhancedits compliance framework
andinfrastructure, implementing key
improvementsincluding:

« Updating policiesacrosscritical areas,
including AML/CTF, Sanctions, Conflict
of Interest, Regulatory Communication
andthe Compliance Charter.

« Upgradingcompliance screening
and monitoring systems for greater
efficiency and effectiveness.

o DevelopinganAl-drivenmachine
learning modelin collaboration with
the Advanced Analytics Centre of
Excellencetorisk-rate AML transaction
monitoring alerts, prioritising high-risk
casesandautomatinglow-risk alert
management.

« Enhancingmandatory Financial Crime
and Sanctions Compliance training
programmes, with tailored training for
staffinhigh-risk segments.

These measuresreflect EmiratesNBD’s
unwavering commitment to maintaining
the highest standards of compliance and
riskmanagement, ensuring the Group
continues to meet evolving regulatory
expectationswhile protectingits
stakeholdersandreputation.
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Risk Management

Emirates NBD takes a proactive and holistic approach to identifying,
assessing, and mitigating risks, ensuring seamless alignment
betweenits strategy and business performance. With arobust risk
governance structure and management frameworks embedded
across all levels of the organisation, the Group fosters a culture that
empowers every function and employee to play an activerole in
recognising and addressing risk factors.

] Ca

Risk Risk Monitoring
Governance & Reporting

N
S &3
—\ Risk Culture

and Values Risk Management

& Response

Regulatory
Compliance

0l (0

Risk Culture,
Appetite & Tolerance

Risk Identification
Assessment & Controls
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Board of Directors

Board Committees

Board Risk Board Credit
Committee and Investment

Committee

Board Audit
Committee

Management Committees

Group Executive

Group Asset Liability Group Risk

Committee Committee Committee

EXCO ALCO GRC

Group Model
Oversight Committee

MOC

Risk Management Framework
Inachievingits strategic ambitions,
EmiratesNBD navigates adiverse
spectrum of risks. The Group’srisk
management frameworkisanchoredina
strongrisk culture andvalues, and ensures
anintegrated approachtoidentifying,
monitoring, managing, and mitigating
keyrisks across the organisation.

By fosteringrobust governance,
proactive assessment, andaclear
understanding of risk appetite and
tolerance, the framework enables
EmiratesNBD to manage financialand
non-financialrisks effectively, while
maintainingregulatory compliance and
aligning withits strategic objectives.

These frameworks are continuously
refinedtoadapttoanevolvingrisk
landscape, safeguarding the Group’s
resilience andtheinterests of allits
stakeholders.

Management
Credit Committee

MCC

Risk Governance

To ensure comprehensive and effective
risk governance, Emirates NBD’s Board
of Directors playsacriticalrolein
overseeing a Group-wide approachto
riskmanagement. Iltisresponsible for
providing oversight mainly through the
Board Risk Committee (‘BRC’), which
presides overthe establishmentand
operations of therisk management
framework. Thisroleis further
strengthened through the support of
the Group Risk Committee (‘GRC"),
whichisamanagement committee with
representation fromboththerisk-taking
andrisk controlunits to emphasise shared
riskmanagementresponsibilities.

Strategic Report

Abestpracticethreelines of defence
modelisapplied by Emirates NBD as an
integralcomponent of itsrisk governance

1

FirstLine of Defence

Businessunits (Relationship and Product)
originateriskand areresponsible and
accountable forongoingmanagement
of suchrisks. Thisincludes direct
assessment, and controland mitigation
of risks.

2

SecondLine of Defence

Risk management, finance, and
compliance functions complement the
businesslines’risk activities through their
monitoring and reportingresponsibilities.
Theyareresponsible foroverseeing

the Group’srisk-taking activitiesand
assessingrisksandissuesindependently
fromthe businessline. These functions
emphasise the crucialrole of businessline
managersinidentifyingand documenting
risk owners as part of the New Product
and Process Approval (‘NPPA’) process
ensuring athoroughandcritical
assessment of risks.

3

Third Line of Defence
Anindependentand effectiveinternal
audit functiondeliversimpartial review
and objective assurance on the quality
and effectiveness of the Group’sinternal
controlsystem, aswell asits firstand
secondlines of defence.
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Risk Management continued

Principal Risks

The Group’sriskmanagement framework
identifies and defines the material risks
encounteredinits day-to-day operations,
ensuring they are continuously assessed
andupdatedto keep pacewithanever-
evolvingmarketlandscape. Centralto this
frameworkis the Risk Appetite Statement
(‘RAS’), whichoutlines the levelsand types
ofriskthe Groupis preparedtoaccept,
underwrite, orbe exposedtoinpursuit of
its business objectives.

Principal Risk

Alignedwiththe Group’s strategic
priorities, the RAS isreviewed annually
andserves asaproactive toolto monitor
principalrisk exposures through key

risk metrics and predefined thresholds.
These metrics provide a clearalignment
betweenriskappetite and the strategies
forbusiness, clients, and products,
fosteringabalanced approachto growth
andresilience.

Risk Oversight

The Enterprise and Regulatory Risk
functionoversees emergingrisks and
ensures seamless coordinationamongst
risk functions. This holistic approach
enablesthe Group toachieveits strategic
goals effectively while remaining firmly
aligned withits definedrisk appetite.

Risk Monitoring & Reporting

Principal Risk

Risk Oversight

Strategic Report

Risk Monitoring & Reporting

Credit Risk

Thisis therisk of financialloss arising
fromaborrower’s/counterparty’s failure
tomeet theircontractual obligations
tothe Group. This could arise in various
business segmentssuchas Corporate &
Institutional Banking, Business Banking,
Private Banking or Retail Banking.

Thereisawell-defined governance
structureinplace to manage creditrisk,
including credit concentrationriskand
country andtransferrisk. The BRC,BCIC,
GRCandMCC are the mainBoard and
management committees with oversight
of creditriskand are supported by the
Group Risk Management and Group
Credit Departments. Theirgovernance
issupplemented by forums, systems,
policies, underwriting standards,
procedures, and processes. These
stipulate anend-to-end approach for
the management of creditriskacross
the creditlifecycle, fromloan origination
tofinal settlement.

The Group follows prudent lending
policies with adjustments made based
onportfolio performance and the
externalenvironment. Thereisateam
dedicatedtorecovery fromdelinquent
customersto ensure efficient
collections andremedial measures,
andtoreduce the flow of new NPL to
minimise theirimpact onthe Group’s
performance.

The Group proactively monitors
portfolios andimplements
strategies considering the
externalenvironment, focusing on
sustainable growth acrossbusiness
segments. The Group’s well-defined
creditpolicy coversvarious aspects
including the early alert process,
monitoring processes, and sectoral
appetites. Limit frameworks against
name, sectorand, geography
(@amongst others) ensure that
exposures orpotential exposures
donotexceedtheriskappetite or
regulatory limits.

The Group follows CBUAE
regulations andInternational
Financial Reporting Standards 9
requirements, ensuring compliance
to classificationand provisioning
requirements.

Market Risk

Thisistherisk that arises fromchanges
inmarketvariables suchasinterestrate,
foreignexchangerates, credit spreads,
equity prices, commodity prices, their
correlations andimplied volatilities. The
Groupisexposedtomarketriskfromits
trading, client servicing, and balance
sheetmanagement activities.

The Group BRC,ALCO,MOC and GRC
arethe Board and seniormanagement
committeesthat supportthe Groupin
managing marketrisk. They establish
the marketriskmanagement policy,
methodology, andlimit framework
governing prudent market risk-

taking backed by measurementand
monitoring systems andinternal
controls. They are supported by the
Group Marketand Treasury Credit Risk
unitwhich operationalises the market
risk management framework to support
business conduct while ensuring
adequaterisk controland oversight.

The market riskmanagement
strategy and marketrisk limits are
established withinthe Group’s
riskappetite and business
strategies (takingintoaccount
macroeconomic and market
conditions). The treasury trading
book marketrisk positions are
monitored on a daily basis against
approved and allocated market risk
limits by independent supportunits.

Asset Liability Management Risk

Asset Liability Risk Management (‘ALM’)
isthe strategic management of the
Group’sbalance sheet structure and
liquidity requirements covering liquidity
sourcing, diversification, interest

rate and structural foreign exchange
management.

The Group ALCOisresponsible forthe
management of the Group’s balance
sheetandliquidityrisks. The GRC

and BRC establishthe ALM policy,
methodology, and limit framework.
Itissupported by the ALM desk

withinthe treasury unit for day-to-

day managementwithindependent
oversight from Group Market & Treasury
CreditRiskand Group Finance units.

ALM metrics covering liquidity,
interestrateriskinthe bankingbook
andstructural FXarereportedto the
Group ALCO onamonthly basis and
BRC onaquarterly basis by Group
Market & Treasury Credit Risk and
Group Finance.

Counterparty Credit Risk

Counterparty creditrisk (‘(CCR’)is
therisk that the counterpartytoa
transaction could default before

the final settlement. The value of
derivative transactions will change with
fluctuationsinfactors such asinterest
rates, foreign exchange rates, equities,
orcommodities. The Groupis exposed
to CCRfromits sales, trading, and
balance sheetmanagement activities.

CCRismanagedthoughthe
Counterparty Credit Risk Policy.

The BCICand BRC are the Board
committees with oversight of
counterparty creditrisk. The MCC,
MOC, and GRC are the management
committeesresponsible forthe
same and have oversight of policies,
methodologies, and the limit
framework.

CCRpositions are monitored daily
againstapprovedlimits. These limits
arereviewed annuallyinaccordance
with applicable creditpolicies,
processes, and approval delegation.
Interimreviews are undertaken
where necessitated by changein
counterparty creditworthinessand/
orbusinessplans.

Capital Risk

Thisis therisk of the Group’s capital
compositionorlevelfallingbelow levels
sufficient to supportits strategy or
meetregulatory thresholds. Capital
Adequacy (Reporting/Assessment)
Processisacomprehensive activity
undertakenby the Groupona

periodic basis to estimate the capital
requirements generated by its assets.
This covers bothregulatory capital
reporting (Pillarlandlll) as well as
Internal Capital Adequacy Assessment
Process (ICAAP’) and stress testing
(Pillar1).

The Group maintains a capital
management policy which establishes
mechanisms and procedures to ensure
that the appropriate level of capital
ismaintained. The BAC and BRC have
oversight of the regulatory capital
reporting process and are supported
by Group Finance and Group Capital
Analytics units.

Theregulatory capitaladequacy
reporting processisdone by the
Group onaquarterly basis while
ICAAPis conducted annually. These
processes follow the guidelines
setbythe CBUAE orrelevant
supervisory body where the Group is
benchmarked against theregulatory
and RAS thresholds. Inadditionto
RAS, the Group hasimplemented
aRecoveryPlaninline with CBUAE
regulationsandsetup thresholds for
capitalindicators withmonitoring on
aquarterly basis.
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Risk Management continued

Principal Risk

Risk Oversight

Risk Monitoring & Reporting

Operational Risk

Thisis therisk of lossresulting from
inadequate orfailedinternal processes,
people, systems, or from external
events.

The BRCisthe Board committee with
oversight of operational risk. GRC
supportsthe BRCinthe oversight of
framework, policies,and methodology
documents. Group Operational Risk
maintains the overall operationalrisk
management framework thatincludes
management of fraudrisk, cyber

risk, outsourcingrisk, and business
continuity management. The unit works
closelywiththe Group’s businesslines
toraise awareness of operationalrisk.
Keyrisks areidentified and discussed
atfunctionaland operationalrisk
meetingsandthe GRC.These formthe
cornerstone of the Group’s operational
risk management activity.

Group Operational Risk develops
andimplements the methods for
theidentification, assessment,
measurement, and monitoring

of operationalrisk throughout
the Group and providesregular
and comprehensive reporting
onoperationalrisks to senior
managementandthe BRC.

Principal Risk

Risk Oversight

Strategic Report

Risk Monitoring & Reporting

Compliance Risk

Compliancerisk canbe defined as
therisk of regulatory sanctions, fines
andlosses associated withdamage to
the Emirates NBD Group’sreputation
as aresult of its failure to comply with
applicablelaws, regulations, policies,
orgood practices.

Complianceistheresponsibility of

all staff and the Group’s systems of
internal controls are critical to prevent
and detect the Group and the wider
international financial system frombeing
abusedto supportmoneylaundering,
terrorism, sanctionedtargets, and
crime. Keyinternal controls to support
thisinclude employee awareness, and
vigilance and Compliance screening
and monitoring systems.

The GRC,BAC and BRC are the main
management and Board committees
with compliancerisk oversight.

Group Complianceisresponsible
forassisting the Group’s senior
managementindesigning,
implementing, and supporting a
framework to ensure appropriate
measures areinplace to mitigate
compliancerisksinall of the
jurisdictions the Group operatesin.
Allrelevant Compliance mattersare
discussed andreported atthe GRC,
BAC, and BRC.

ConductRisk

Thisistherisk that the Group, its staff, or
third parties associated with the Group
conductbusinessinaninappropriate or
negligentmannerthatleadstonegative
customeroutcomesorhasanadverse
effecton market stability/reputation, or
faircompetition.

The Conduct Risk Framework details the
process formanagement of conduct
risk at Emirates NBD. The frameworkis
maintained by Group Conduct Risk with
oversight fromthe GRC and BRC.

Regularupdates are provided
tothe GRCandthe BRCon
conductrisk exposure toensure
thatmanagementis aware of the
risks enablinginformed decision
making and prioritisation of
actions. Additionally, risk appetite
metrics have been defined forthe
monitoring of conductrisk.

Reputational Risk

Reputationalriskis therisk of damage
toaGroup’sreputationasaresult of any
event, arising fromnegative publicity
aboutitsbusiness practices, conduct,
orfinancial condition.

The Reputational Risk Policy is designed
to ensure all organisational units
effectivelyidentify, measure, manage,
and monitor the reputationalrisks that
arise fromthe ongoing operations. The
governance of the Group’s reputational
risk managementisintegratedinto

the Group’s broaderrisk management
framework. The Board, and BRC,
through delegated authority, have
ultimate responsibility for the oversight
of reputationalrisk.

Reputationalrisk can arise as aby-
product of otherinterconnected
risks, and thereforeis considered

when assessing otherkey risks of the
Group, as defined within the broader

risk management framework.

Reputationalrisk exposureis
assessed principally via the existing
risk assessment methods of the
Group and during the annual

ICAAP assessment. Following
identificationand assessment, key
risks are monitored andreported to
the BRC.

Legal Risk

Thisistherisk of imposition of penalties,
damages, orfines, orregulatory or
reputationalloss orharmfromthe
failure of the Group tomeetitslegal
obligations, including regulatory or
contractualarrangements, customer
relationships, and/orproducts and/
orservices, orfailure of operational
processes and controls.

The overallresponsibility forlegal risk
iswiththe Board. Anindependent

unit withinthe Group manageslegal
affairs. The unitreports directly to the
Group CEO and works closely with the
firstand secondlines of defenceto
monitorand mitigate legalrisk across
the Group. ltmanageslegalriskaround
transactions, manages the Group’s
litigation activities, continuously reviews
andupgradeslegal aspects of the
Group’s policies, terms and conditions,
and otherdocumentation, and provides
ongoinglegalrisk education/training
forinternal stakeholders aboutrelevant
legaldevelopments and stepsthe
Group and stakeholders are expectedto
take tohelp managelegalrisks.

Group Legalrecords and maintains
acomprehensive database of civil
legalcasesfiledforand against

the Group. Therisk profiles of
material cases against the Group are
discussed with seniormanagement
andreportedtothe GRCand BRC.

58 EmiratesNBD Bank (P.).S.C.) Strategic Report2024

EmiratesNBD Bank (P.J.S.C.) StrategicReport2024 59



Risk Management continued

Principal Risk

Risk Oversight

Risk Monitoring & Reporting

Strategic Risk

Strategicriskimplies the risk of
disruptionto the defined Group
strategic priorities, either through
changesin core assumptions or
changesininternal orexternal
parameters driving the strategy.

Strategicriskis defined, managed, and
monitored at a Group level. Various
management committees monitor
progress against specific strategic
areas across the Group via periodic
activities. Theseinclude the Group
EXCO, Group ALCO, GRC, IT Steering
Committee, and the Digital, Analytics
and Fintech Committee.

Initiatives and priorities defined and
agreedonas part of the Group-level
Strategy, and those cascaded down
tothe segments/units/international
subsidiaries are monitoredonan
ongoingbasis,inorderto timely
identify any potentialrisks to the
defined strategy andtable any
required adjustments to the various
committees.

Principal Risk

Risk Oversight

Strategic Report

Risk Monitoring & Reporting

Shariah Risk

Thisistheriskemanating fromthe
non-compliance of the Islamic
banking activities of the Group with
the guidelines, resolutions, Shariah
pronouncements and Shariah
standardsissued by the Higher Shariah
Authority (HSA’) atthe CBUAE and the
Group’s Internal Shariah Supervision
Committee (ISSC’)and thatcanlead
toreputationalrisk, regulatoryrisk, and
financiallosses.

TheISSCundertakes Shariah oversight
and supervision of the operations,
business, and the code of conduct of
the Islamic window of the Group.

Shariah compliance monitoringin
the Groupis done across the three
lines of defence.|ISSCissuesan
annualreport stating the extent of
the Group’s compliance with Shariah
principles. Thereportis presented
to General Assembly following the
HSAapproval.

Model Risk

Modelriskis the potentialloss the Group
may incur from making decisions based
oninaccurate orerroneous model
output due to the mistakes madein
modeldevelopment, implementation,
orinappropriate usage of models. The
potentialloss couldbein the form of
financialloss, reputationalrisk events,
orregulatory sanctions orfines.

AGroupMOCisinplacetosupport

the Boardinthe oversight of model
management. It oversees the
implementation of the Group Model
Governance and Management
Framework, which establishesan
operational framework to governand
manage all stepsinthe modellifecycle,
including the development, validation,
approval, implementation, monitoring,
anduse of models, inalignment with
CBUAEModelManagement Standards
and Guidance.

Modelrisk controlis also conducted
atthe Grouplevel.Itis supported

by the Group-wide modelinventory
whichrecords comprehensive
information formodelsusedby the
Group. The Group Model Validation
unitis one of the key modelrisk
controlfunctionsleading the
Group’s modelrisk management.
Itissupported by the MOC to
enforce strong and effective model
validation, governance, and other
controls.

Environmental & Social Risk

Environmentaland Social Risks

(‘ESR’) are the potentialrisks arising
fromarange of environmental

factors, including climate change,
deforestation, and biodiversity loss, as
wellassocialconcernssuchashuman
rightsviolations, unfairlabour practices
resultinginreputational, financial,
andregulatory consequences for
beingassociated with activities that
contribute to environmentalharmand
socialinjustice.

The Group hasdevelopedanESR
Framework which aims to fosterdecision
making that aligns withits commitment
to deliverresponsible financial
services. While the Board has the
ultimate responsibility of implementing
the framework, it has delegated the
governance and oversight to the

BRC. Atanoperationallevel, the
GRCisresponsible forensuring that

the frameworkisinstitutionalised.

The Group Risk unit has permanent
representationin the Sustainable
Finance Framework Committee,
ensuring alignment of customer profiles
andrelatedtransactionstothe ESR
Policy, aswellas evaluating and opining
onreferredtransactions with potential
ESG concerns ordeviations (if any) from
arisk perspective.

The Group’s strategy on climate risk
and ESRhasbeenincorporatedinto
theriskmanagement framework
andis guided by the threelines

of defence approach. The Group
hasimplementedtoolstoensure
that clients’ exposuresto these
riskscanbe assessed. These
assessments are conductedusinga
scoringmodel(ESR scorecard)and
relationship managers engage with
customersto seekaction/transition
toagreenereconomy, where
required. ESRmetrics areincluded
inthe Group RAS and arereported
quarterly to seniormanagement
and the BRC. The Group recognises
that ESRmanagementisan
evolving area, andits framework
and assessmentare frequently
updatedtoreflect this. Ultimately,
the goalisto collaborate with clients
inadvancing environmentaland
socialenhancements, while steering
clearof business dealings that fail
tomeetthe standards setoutinthe
framework.

EmiratesNBD has also expanded
itsemission tracking toinclude
financed emissions, a Task Force on
Climate-related Financial Disclosure
(‘TFCD’)recommended measure
that seeks to estimate andreport
the amount of absolute emissions
associatedwithaninvestment.
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Risk Management continued

Emerging Risks

Inadditionto the principalrisks, Emirates
NBD alsofaces adiverse set of external
risks which, if materialised, couldimpact
the Group’s ability to deliverits strategic
plan.Ithasidentified the below as key

Emerging Risk

Description and Likely Impact

emergingrisks* which could have an
impactonthe Group’searnings, capital
adequacy, and/orability to operate as
usual. Mitigating actions based onits
currentknowledge and assumptions have

alsobeenidentifiedandare beingactively

implemented asrequired.

*Thissummaryisnotanexhaustivelist of allemerging

risks

Mitigating Strategies

Emerging Risk

Description and Likely Impact

Strategic Report

Mitigating Strategies

Environmental and
Social Risk (‘ESR’)

While EmiratesNBD recognisesESRas a
principalrisk,italso considersitanemerging
risk due to the evolving nature of theriskin
terms of policy. ESRrisks have potentially
severe consequencestoall,including
financialinstitutions and financial markets.
Thisrisk arises fromarange of environmental
factors, including climate change,
deforestation, and biodiversity loss, aswell
associalconcernssuchashumanrights
violations, labour practices, and community
relations.

As global attentionintensifies around
sustainability, the Groupisincreasingly
exposedtoreputational, financial,and
regulatory consequences forbeing
associated withactivities that contribute

to environmentalharmand socialinjustice.
ESRposesachallengenotonlyinterms of
regulatory compliance but alsoinmaintaining
stakeholdertrustandensuringlong-term
sustainability.

ESR canalso manifest through other principal
risks such as creditrisk from clients operating
in high-risk sectors, liquidity risk, operational
disruptions, andreputational damage.

Integrationin the risk management
framework: ESR, and climaterisk particularly,
manifests within principalrisks. The Group has
developedanESRFramework clarifyingits
stand onkey sectors aswellas aclimaterisk
policy.lthasintegrated ESRand climaterisk
aspectsinitsrisk management framework
andhasimplementedtoolsto ensure that
itcanassessitsclients’ exposures to these
risks.

Sustainable Finance: The Group has
embeddedits ESRPolicy and sector-
specific guidance outliningits position on
the financing towards sensitive sectors. It

is growingits greeninvestments portfolio,
financingrenewable energy projects, and
hasbaselinedits emissions, withthe aim

to gradually reduceits carbonfootprint.
Emirates NBD has expandedits emission
trackingtoinclude financed emissions, a
TCFD-recommended measure that seeks to
estimate the amount of absolute emissions
associatedwithaninvestment. By identifying
ESRas acritical area of focus, itiscommitted
to mitigating potential risks while capitalising
onopportunities forsustainable finance.

Disclosure and Reporting: The Group has
enhancedits ESGreporting toimprove
transparencyinaccordance withregulatory
standards.

EmiratesNBD understandsits pivotalrole
insupporting transition financing and
decarbonisationstrategies to achieve a
low-carboneconomy. Its proactive approach
willhelp strengthenrelationships with clients
and communities committed toresponsible
practicesand meet the evolvingregulatory
standards.

Geopoliticaland
macroeconomic risks

Global central banks have cutinterestrates
asinflation movesloweraround the world.
Economic activity hasremainedresilient
inmany economies which couldlimithow
quicklyinterestrates are cut while domestic
policiesin majoreconomies couldalso
present upwardrisks to prices. Economic
uncertainty could prompt market volatility
acrossrates, currencies, and commodities,
while geopoliticalrisks could pose a threat
to global supply chains andinvestment
appetite. However, regional geopolitics
have nothad anoticeableimpactonthe
performance of the economies within
Emirates NBD’s footprint, though the Group
remains attentive to the potentialrisks.

Scenario Planning: The Group uses stress
testing and scenario analysis to model
potentialeconomic shocks to assess
theirimpactonits capital position, and
implements measures to prepare for
unexpected outcomes.

Hedging and Diversification: The Group
diversifiesits portfolios and maintains risk
appetite metricsto monitor concentrations. It
alsomanages currency exposures to mitigate
risks from sudden market changes.

Al-enhanced
malicious attacks

Availability of open-source Al platforms and
multiple dark web Al toolslower the barrier
toentry, enablinghackers to conductlarge
scale attacks with fewertechnical skills. Al
enhancement provides more sophisticated
capabilities (e.g. automated code generation
andtargetidentification for phishing),
enabling betterintrusionand more damaging
attacks.

Al-enhanced malware canbe veryfastto
adapttosecurity systemsandadjustits
tacticsbasedonreal-time analysis of the
target’sdefence, bypassinghuman detection
and security measures.

The Group follows a threelines of defence
model foridentification, assessment,
measuring, and monitoring of alltechnology-
relatedrisks.
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Events

Highlights of our Key Eventsin 2024
@ 8

o o 2 EmiratesNBD holdsits17th General Assembly Meeting
3 EmiratesNBD marks UAEFlag DayinHead Office

4 NasdagDubaiwelcomesUSD 750 milliondebut
Sustainability Sukuk listing by Emirates Islamic

5 EmiratesNBD achieves atop global positionwith the highest
number of LEED-certified Platinumbranches
1 H.H.SheikhMohammedbinRashid visits
EmiratesNBD headquartersonthe occasion 6 NasdagDubaiwelcomesaUSD 500 million Sustainability-
of Emirates NBD’s 60th anniversary celebrations Linked Loan Financing Bondissued by Emirates NBD
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Events continued
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7

10

n

EmiratesNBDinauguratesanewbranchand operations
centre at AlAin Square, supporting 109 Emiratiemployees
andreaffirming ourcommitment to achieve 45% UAE
Nationals workforce representationby 2026

EmiratesNBD joins DubaiFinTech Summit as the Premium
Banking Partner

Emirates NBD Group Marks UAE’s 53rd Eid Al Etihad

EmiratesNBD to strengthen Merchant Acquiring Solutionsin
partnership with Pine Labs

Emirates NBD welcomes Chainlink to Digital Asset Lab
Council

Emirates NBD marks UAEFlag Day at the Meydan offices

EmiratesNBD Digital Asset Lablaunches Future Leaders
Outreach Programme with early partners the University of
Sharjahand Higher Colleges of Technology

EmiratesNBD donatesover5,000 electronic devices to
supporteducationalneeds of underprivileged

EmiratesNBD’s National Digital Talent Incubator (‘NDTI’)
continuesto grow the UAE Startup Ecosystem

Emirates NBD Business Bankinglaunchesanewinvitation-
only VIP Privilege Programme

Strategic Report
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Events continued

17 EmiratesNBD celebrates Cybersecurity Awareness Month

18 EmiratesNBD and Niumjoinforcestotransformglobal cross-

borderpaymentsinthe Middle East

19 Emirates NBD wins four prestigious titles at the Euromoney

Awards for Excellence 2024

20 LivDigitalBankand CtrlAlt sign MoU to explore solutions
related to tokenisedreal-world assets
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21 Emirates NBD welcomes Chainalysis to Digital Asset Lab
Council

22 Emirates NBD expands the highly successful Ruwad
graduate programme internationallyin collaboration with
APIX Singapore

23

24

25

26

27

28

EmiratesNBD supports Padel Tour 2024 as title sponsor for
thethirdyear

Emirates NBD, Marriott Bonvoy®and Mastercard unveil two
new co-brand credit cardsinthe UAE

EmiratesNBD signsanagreement withRas AlKhaimah to
offerdevelopers securereal estate escrow solutions

EmiratesNBD announces the grand prize winners of the
Foreign Exchange and Trade customer promotion

EmiratesNBD Facilitates Sidara’s first sustainability-linked
finance

EmiratesNBD and DP Worldlaunch anew co-branded
Mastercard corporate cardinthe UAE, advancing the Dubai
Economic Agenda2033

Strategic Report
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Events continued

29 DucabIndiasignsthefirstbilateralpartnershipinthe power
sectorwithEmirates NBD India

30 EmiratesNBDlaunchesa Visacredit card forhigh-net-worth
clientele offering premierlifestyle benefits

31 Emirates NBD operates the new fully carbonneutral Tierlll m
Data Centrein UAE

32 VisaandEmirates NBD partnerto sponsorthe first emirati
woman cyclist Safiya Al Sayegh forthe Olympic Games

g Paris 2024

33 Emirates NBD announces arange of community initiatives to
commemorate the Holy Month of Ramadan

34 Miraland Emirates NBD announce amomentous partnership

35 Student-ledInnovAlte Hackathon, supported by Emirates
NBD and DIFC Innovation Hub, garnershuge success

36 Emirates NBD organises acommunity awareness event
focusing onsafe banking practices forlabourers
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Awards and
Accolades

Best Bank and Best
Regional Bank Awards
- Emirates NBD

ESG and Sustainability

Euromoney Market Leaders
e RankedasaMarketleaderinESG

The Banker LEED
« BankoftheYearinthe UAE2024

e GlobalFinance World’s Best Banks
« BestBankinthe UAE

o Awardedthe prestigious LEED
certificationwhichincludesPlatinum
and Goldlevelratings, the highest
rating achievableinternationally for
its14 branchesacrossthe UAEand
SaudiArabia

Forbes
e Rankedéthinthe Middle East’s Top 100
Listed Companies
Islamic Finance News Awards
emeafinance Middle East Banking « Sociallmpact
Awards 2023 « SRI
« BestlocalBankinthe UAE « ESGDealof the Year
« BestForeignBankin SaudiArabia
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Retail Banking and
Wealth Management

Euromoney Awards for Excellence

2024

« Middle East’'s Best BankforWealth
Management

« MiddleEast'sBestBankfor SMEs

« UAE’sBestBankforSMEs

Euromoney Global Private Banking

Awards 2024

« Middle East’sBestRegional Private
Bank

« Middle East’'sBest forUltraHigh-Net-
Worth

o UAE’sBestDomestic Private Bank

« UAE’sBestforUltraHigh-Net-Worth

The Banker Global Private Banking
Awards 2024
« BestPrivate Bankinthe UAE

Financial Times & PWM Wealth Tech

Awards 2024

« BestPrivate Bankinthe Middle East for
Digital Portfolio Management

Corporate/Wholesale
Banking

Euromoney Awards for Excellence
2024
« UAE’sBestBankforCorporates

Euromoney Market Leaders

« RankedasaMarketlLeaderin Corporate
Banking

« RankedasaMarketLeaderinInvestment
Banking

Euromoney’s Trade Finance Survey
« Rankedlstinthe BestService category
inAfrica

Global Finance

o BestSupply ChainFinance Providerin
the Middle East 2024

« BestTradeFinanceProviderinthe UAE
2024

Bonds, Loans & Sukuk Middle East

Awards 2024

o EmiratesNBD and EmiratesNBD
Capitalawardedtop honoursfor Green
Financingand Sukuk Leadership as the
Financiallnstitutions Bond Deal of the
Year, Sukuk House of the Yearand High
Yield DebtHouse of the Year

Islamic Finance News Awards

« BestOverallDeal of the Year

o RealEstate Dealof the Year

e CorporateFinance Dealof the Year
« SyndicatedFinance Deal of the Year
« IFNEgyptDealof the Year

emeafinance Middle East Banking
Awards 2023

« BestInvestment Bankinthe Middle East
e BestLocallnvestmentBankinthe UAE

Greenwich Coalition Awards 2024

o Ranked#lamongst50 Middle East
BanksforMarket Share

o Ranked#lamongst50Middle East
Banks for Banking Quality

» Ranked#lamongst50 Middle East
Banks forEase of DoingBusiness

o Ranked#lamongst50 Middle East
Banks forFrequency of Contact

o Ranked#lamongst50Middle East
Banks forProactive Provision of Advice

Euromoney Securities Houses
Awards 2024

o BestforFixedIncomeinthe UAE

Euromoney Islamic Finance Awards
2024

o MostInnovative Islamic Deal - Turkiye

IT/Digital

Euromoney Market Leaders
« RankedasaMarketLeaderinDigital
Solutions

Euromoney Global Private Banking
Awards 2024

« MiddleEast’sBestforDigital Solutions
« UAE’'sBestforDigital Solutions

Middle East Banking Al & Analytics

Summit Awards 2024

o BestUseCaseof Al&Analyticsin
Securityand Compliance

« BestUseCaseofDataAnalyticsinan
Islamic Bank

MEAFinance Industry Awards 2024
« BestComposable Banking
Transformation

PMO Global Awards 2024
« ExcellenceDistinctiononProject
Governance

Finnovex Awards Middle East 2024
« ExcellenceinMobileBanking-ENBDX

Strategic Report

Emirates Islamic Awards

MEAFinance Industry Awards 2024
« BestlslamicBankfor SMEs
« BestBondlssueofthe Year

World Finance Islamic Finance
Awards 2024

e Bestlslamic Bankinthe UAE

« BestSMEBankinthe UAE

¢ BestlslamicBankforESG

« BestInnovationinMobile Banking

Islamic Finance News Awards 2024
¢ BestOveralllslamic Bank
« MostInnovativelslamic Bank

Euromoney Islamic Finance Awards
2024
« MostInnovativelslamic Bank

International Finance Awards 2024
« BestlslamicRetailBank
¢ Bestlslamic SMEBank

The Digital Banker Global Islamic

Finance Awards 2024

¢ Bestlslamic Card - Switch Cashback
Visa Credit Card

DenizBank Awards

MIXX Awards Tiirkiye 2024
o GoldenMIXXAward -LongVideo
Advertisements

CX Awards 2024

« SocialResponsibility Special Award

« EmployeeExperience Great Thought
Award

Global Banking & Markets: CEE, CIS &

Tiirkiye Awards 2024

o BestTreasury & FundingTeam of the
Year

o TwoAwardsinthe ‘Islamic Syndication of
the Year’ category

o Private PlacementDeal of the Year
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Emirates NBD Branches,
Offices and Subsidiaries

Emirates NBD
Headquarters

Emirates NBD

Group Head Office,

BaniyasRoad, P.O.Box777, Deira, Dubai
United Arab Emirates

Tel: General: +9714 225 6256

Group Corporate Affairs: +9714 609 4112
Fax: Group Corporate Affairs: +9714223
0031

SWIFT Code: EBILAEAD

Reuters Dealing Code: EBIU

Website: www.emiratesnbd.com

Emirates NBD
Overseas Branches and
Representative Offices

CHINA
EmiratesNBD - China Representative
Office,Room 518, Towercrest

International Plaza, 3 Maizidian West Road,

Chaoyang District, Beijing, China, 100016
Tel: +8610 64650056

Mobile: +8613801235120

Email: jias@emiratesnbd.com

Jia Su - Chief Representative, China

INDONESIA

EmiratesNBD - Indonesia Representative
Office,

Wisma GKBI, 37thfloor, Suite # 3701, JI.
Jenderal SudirmanNo. 28, Jakarta10210,
Indonesia

Tel: +62 2157905399

Fax: +622157905400

Email: bambangu@emiratesnbd.com
BambangA.Udaya - Chief
Representative, Indonesia

KINGDOM OF SAUDI ARABIA
EmiratesNBD - CEO Office
Management Department,

City TowerBldg., King Fahad Road, Al
Mohammadia District, P.O. Box 8166,
Riyadh 11482, KSA

Tel: +966 11282 5551

Fax: +966112825554

Mobile: +966 501015252

Email: Nasserya@emiratesnbd.com
Website: www.emiratesnbd.com.sa
Naser Yousef - Chief Executive Officer,
KSA

INDIA

EmiratesNBD, MumbaiBranch
Ground &First Floor, 5North Avenue,
MakerMaxity, Bandra Kurla Complex,
Bandra(E), Mumbai400 051, India
Tel: +9122 61532300

Fax: +9122 61532323

Email: sharada@emiratesnbd.com

Sharad Agarwal - Chief Executive Officer,

India

SINGAPORE

EmiratesNBD - Singapore Branch,

10 Collyer Quay #25-01/05, Ocean
Financial Centre, Singapore 049315

Tel: +6564387868

Fax: +6564387870

Email: vanessal@emiratesnbd.com
Vanessaleung - Chief Executive Officer,
Singapore

UNITED KINGDOM

EmiratesNBD - LondonBranch,
EmiratesNBD House, 25 Knightsbridge,
London, SWIX7LY

United Kingdom

Tel: +44 02078382277

Fax:+44 02075810575
Email:raasheda@emiratesnbd.com
Raashed Amin - Chief Executive Officer,
United Kingdom
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Emirates NBD Overseas
Subsidiaries

DenizBank A.S. (Tiirkiye)

Head Office, Blylkdere Caddesil4l,
Esentepe - Sisli, Istanbul, Turkiye

Tel: +902123482000,+908502220800
Website: www.denizbank.com

Hakan Ates - President & CEO

DenizBank A.S. - Bahrain Branch
AllJasrahTower, 6thFloor,No: 62-63
P.O.Box10357,Diplomatic Area, Manama,
Bahrain

Tel: +97317541137

Fax: +97317541139

Email:
BahreynSubeGrubu@denizbank.com
Orhan BUklU - BranchHead

DenizBank AG (Austria)

Head Office,

1030 Wien, Thomas-Klestil-Platz]1

Tel: +0800886600,+4305051052000
Fax:+4305051053819

Email: service@denizbank.at

Website: www.denizbank.at

Hayri Cansever - Chairman of the
ManagementBoard & CEO

JSC ‘DenizBank Moscow’ (Russia)
BId.13, Constr. 42,

2nd Zvenigorodskaya Str.
123022,Moscow, Russia

Tel:+7 4957251020

Fax:+7 4957251025

Email: info.ru@denizbank.com
Website: www.denizbank.ru

Osman Oguz Yalcin - President & CEO

Emirates NBD S.A.E. (Egypt)

Head Office,

Plot 85, El-Tesseen Street,

Fifth Settlement, P.O.Box 392, New Cairo,
Egypt

Tel: 42022726 5000/5100
Fax:+2022726 5993

Email: amrelshafei@emiratesnbd.com
AmrEIShafei- Chief Executive Officer &
Managing Director, Egypt
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Message from the Chief Sustainability Officerand Group Head of ESG

Creating a Future-Proof Legacy:

Balancing Prosperity and
Sustainability

Inthe Group, we take immense pride in our

role within the UAE’s growth story, supporting
the nation as it establishesitself asaleaderin
the global financial and banking sectors. Our
commitment to the UAE’s Green Agenda 2030 is
underscored by our substantial advancements
in ESG metrics, reflecting our leadership in
sustainable finance and responsible investing.

Vijay Bains
Chief Sustainability Officer
and Group Head of ESG

Akey highlight of ourjourneyin2024
was theremarkableimprovementinour
Sustainalytics ESG Risk Rating. Emirates
NBDisthe firstbankinthe MENAregion
toreceive highest ESGratingswitha
ranking of 5thamongst diversified banks
in2024 globally by Sustainalytics. Thisis
atestamenttothe Group’sunwavering
commitment to achieving excellence
inESG practices. Thisachievementis
complemented by other significant
milestones, including:

« Beingawardedthe prestigious Dubai
Chamberof Commerce ESG Label
witharating of 97.92%, recognising our
exceptional ESG performance.

« Earningthe “Gold” award and the
highestscore by Majra, the National
CSRFund,inacknowledgment of
ourimpactfulcommunity service
initiatives.

« Recognitionasakeypartnerby
the Ministry of Climate Change
& Environment forourmangrove
plantation efforts, which support the
UAE National Carbon Sequestration
Project.
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ESG Summary

In line with our dedication to sustainable finance,
we established a Sustainable Finance Forumto

enhance governance and ensure alignment with
our Environmental & Social Risk Policy.”

e In2024,the Group demonstrated
itsleadershipinsustainable finance
with theissuance of alandmark
USD 500 million SLLB, the first SLLB
issuedunderthenewICMAand
LMAframework, furtherintegrating
measurable sustainability outcomes
intoits financing activities.

These accoladesreinforce our standing
asaregionalleaderinESG excellence and
highlight ouralignment with nationaland
globalsustainability objectives.

Asignificant milestone for2024is our
preparation fortherelease of ourfirst
EmiratesNBD Group 2024 IFRS STand
S2Report(‘ISSBReport’)in2025. This
reportwillinclude third-party assurance
of ourfinanced emissions, reflecting
the Group’s ongoing evolutionin
sustainability reporting. The ISSBreport
willbuild on ouralignment with the Task
Force onClimate-Related Financial
Disclosures('TCFD’).

Thisyear, we further strengthened our

sustainability commitments by signing the

United Nations Principles forResponsible
Banking, aligning ourbanking strategies
withthe Paris Agreement and the United
Nations Sustainable Development Goals
(‘'UNSDGs’). Ourparticipationas the
firstbankinthe MENATregiontojointhe
Partnership for Biodiversity Accounting
Financials (‘PBAF’)underscores our
dedicationto safeguarding biodiversity
by assessinganddisclosing theimpact
anddependencies of loans and
investments onnaturalecosystems.

Inline with our dedicationto sustainable
finance, we established a Sustainable
Finance Forum (‘'SFF’)toenhance
governance and ensure alignment

with the Environmentaland Social Risk
Policy Framework (‘ESRP Framework’).
This forum supportsthe Groupin
managing non-financialrisks, enhancing
transparency, and drivingcompliance
across sustainable finance activities.

We continue tolead the way in sustainable
finance, introducinginnovative products
andservices. Forexample, we launched
the UAE’s first ESG-linked working
capitalloaninthe private sector, and

in August, we introduced the Emirates
NBD Sustainable Fixed Deposit forretail
customers. Theseinitiatives demonstrate
our ability toinnovate while aligning with
criticalenvironmentaland social goals.
Transparencyremains at the heart of
ourESGjourney. The Group ESG Report
2024 offersacomprehensive view of

the positive impact we create forour
customers, employees, society, and the
environment.

Aswe continue to move forward, these
achievements highlight our commitment
to buildingamore sustainable future
throughresponsible bankingand
innovation.

Vijay Bains
Chief Sustainability Officer
and Group Head of ESG
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ESG Summary

Driving Impact Through
Responsible Banking

The Group ESG Report 2024 captures
the Group’s steadfast dedication
toembedding sustainability across

its operations. By aligningwithboth
nationalandinternational standards, we
demonstrate ourcommitment to creating
meaningful ESGimpacts. Thismilestone
year coincides withthe UAE’s “2nd Year
of Sustainability” and the shaping of a
sustainable future beyond COP, further
highlighting the Group’s pivotalrolein
advancing asustainable, low-carbon
future forthe nation.

We have advanced our customer-centric
approachbyembedding sustainability
into our core services and decision-
making processes. Ourcommitment to
responsible bankingis evidentinhow
we continuously evolve our operations,
from creating new digital offerings
toenhancingaccesstoimpactful
financing solutions. By leveraging
digitaltransformation, we are shaping a
more accessible and efficientbanking
landscape thatreflects ourvalues and
strengthens customerrelationships.

Thisyear, Emirates NBD launched our first
Sustainability-Linked Loan Financing
Bond Framework makingit the first

bank globally to fully align withthe ICMA
and LMA guidelinesreleasedinJune
2024.EmiratesNBD andEmCap have
successfullyissued the first Sustainability
Linked LoanFinancingBondinthe
region, having as support, the framework
previously mentioned. The entitiesraised
USD 500 millionandtheissuance was
oversubscribed by almost 4x.

17

Inits effort to contribute to global
climate goals, the Group aimstoreduce
ScopelandScope 2 emissionsby 30%
by 2030, with2023 as the baseline. A
robustgovernance frameworkintegrates
ESG performanceinto executive
accountability, fosteringleadershipin
climateresilience and biodiversity.

Aligning for the Future: OurESG
Strategy, Materiality Analysis and
Stakeholder Engagement

OurESG strategy extends beyond
climate-relatedrisks, focusingoncreating
products andservicesthat benefitboth
peopleandtheplanet. The Group actively
involves all stakeholders —employees,
customers, investors, suppliers,
authorities, and the widercommunity
—inshapingitsapproach. Additionally,
digitisationhas becomeintegralto
reducing the Group’s carbon footprint
and enhancing operational efficiency to
supportlong-termsustainability goals.

Materiality Analysis and

Material Topics

The Group conducts anannual materiality
analysisinline withthe Global Reporting
Initiative Universal Standards 2021, the
Sustainability Accounting Standards
Board, engaginginternal and external
stakeholders toidentify key ESG topics.
This process follows the principle of
double materiality, assessingboth the
operationalandsocietalimpacts of these
issues. Based onthe feedback fromthis
materiality analysis exercise, we were able
toidentify ourtop five material topics:

The Group hasimplemented a
comprehensive ESG governance
framework to ensure sustainability
principles are deeply embeddedinits
operations and culture.”
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Sustainable Finance

Data Privacy and
Cybersecurity

Corporate Governance
and Ethics

Climate-related Risks
and Opportunities

Diversity and Inclusion

Theresults of our 2024 Materiality Analysis
are mostly consistent withlastyear’s
analysis. These prioritiesreflect the
Group’sambitionto support sustainable
growthwhile mitigating risks and seizing
opportunitiesacross ESG areas.

Stakeholder Engagement
Ongoingengagement with customers,
regulators, employees, communities, and
investors allows Emirates NBD torefineits
ESGinitiatives. Feedback mechanisms
and collaborations ensure continuous
improvement andresponsiveness to
evolving demands.

To enhance transparency, EmiratesNBD
haslaunched dedicated platformsfor
stakeholderdialogue, fostering open
communicationand collaborative
problemsolving.

Our Management Approach

The Group hasimplementeda
comprehensive ESG governance
framework to ensure sustainability
principles are deeply embeddedinits
operations and culture. Oversight by
key committees, including the Board
of Directors, BRC, and the Board
Nomination, Remuneration,and ESG
Committee (‘(BNRESGC’), ensures
alignment with strategic objectives.
Additionally, seniorleadership
performanceistiedto ESG goals,
incentivisingmeaningful progress.

Additionally, by embedding anti-
corruptionmeasures and ethicalbusiness
practicesintoits governance structure,
the Group ensures a strong foundation of
trustand accountability.

Risk Management

To address and mitigate ESGrrisks,
EmiratesNBD employs athree-line-
of-defence modelthatenhances
resilience and proactive management.
The establishment of a SFF ensures
compliance with global standards

like ICMA’s GreenBond Principles and
mitigates therisk of greenwashingin
financial operations.

ESG Summary

The Group hasalsointegrated climate-
relatedriskassessmentsintoits enterprise
risk management framework, ensuring
that sustainability considerations are
factoredinto alldecision-making
processes. These efforts provide a strong
foundationformanaging emerging ESG
challenges and opportunities.
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ESG Summary continued

Sustainable Finance

Following the success of theregion’s
largest greenbondissuancein2023,
whichraised USD 750 millionto fund
impactful projectslike renewable energy
and green buildings,in 2024 the Group
furtherelevatedits commitmentto
sustainable finance by pioneering the
world’s first Sustainability-Linked Loan
Financing Bond Framework aligned
withthelatest global standards set by
theICMA and LMA. This groundbreaking
framework combines the strengths

of use-of-proceedsinstruments with
sustainability-linked approaches,
incorporating ambitious sustainability
performance targetsinto financialterms.
Itreceived apositive assessment forits
alignmentwithinternational standards
andthe ambitionandrelevance of its
KPls, asvalidated by ISS Corporate. By
fosteringaccountability and incentivising

Case Study:

borrowerstoadoptprogressive ESG
practices, the framework exemplifies the
Group’s dedicationto drivingresponsible
investmentand supporting the UAE's AED
1trillion sustainable finance mobilisation
target by 2030.

EmiratesNBD’s Sustainable Finance
Frameworkincludes stringent criteria
forfunding greenand social projects,
ensuring maximumimpactand alignment
with global standards. This proactive
approachisdriving transformative
investments across various sectors.

Throughthese achievements, we continue
toleadtheregion’stransitiontoalow-
carbon, sustainable economy, reinforcing
itsalignmentwith the Paris Agreement,
the UNSDGs, and the UAE’s national
sustainability initiatives.

Climate Fresk Sessions

The Group partnered with Climate Fresk, a globally recognised
organisation, to enhance climateliteracy through interactive
workshops based on|PCCreports. These sessions simplify complex
climate science, fostering a deeperunderstanding of climateissues
and empowering participants to take informed actions.

In2024, nine Climate Fresk sessions engaged over 200 employees
across the Group, facilitated by nine certifiedinternal trainers.
Thisinitiative is central to embedding climate awareness within

the organisation, aligning with the Group’s long-term goals of
reducing carbon emissions and supporting the transition to a low-
carboneconomy. Looking ahead, the Group remains committed to
expanding these workshops, reinforcingitsrole infostering climate-

consciousleadership.
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Emirates NBD Capital (‘EmCap’)

EmCap solidifiedits positionas aleader
insustainable finance in 2024, facilitating
overUSD 34.3billioninsustainable
financing across globalsectors. By
structuringinnovative green, social, and
SLLB, and Sukuk, theinvestmentbank
providedtailoredsolutions thatalign
with clients’ financialand ESG objectives,
contributingtothe UAE’s broader
sustainability goals and our sustainable
finance target of AED 30 billionby 2030.

Recognised with multiple awards,
including “Best Bank for Sustainable
Bondsinthe Middle East”, and “Sukuk
House of the Year”,EmCap demonstrated
itsleadershipinadvancing capital market
innovation. Its offerings, whichinclude
ESG structuring, transition planning, and
rating advisory, help clientsintegrate
sustainability into their strategic
frameworks while supporting the
transitionto alow-carboneconomyinline
withthe UAE’s climate commitments.

Advancing Environmental
Responsibility

We are committed toreducing wateruse
and emissions by 5% annually through
2027,showcasing ourleadershipin
environmental stewardship. Plans are
underway to transition ourvehicle fleet to
electricandhybrid models. Additionally,
EmiratesNBD hasachieved 35 LEED
certificationsacrossitsbranchesin

the United Arab Emirates, the Kingdom
of SaudiArabia, andIndiabranches,
demonstratingits dedicationto energy-
efficientinfrastructure.

EmiratesNBDisalsoimplementing
circulareconomy principles acrossits
operations by prioritisingwaste reduction
andresource optimisation. By embedding
these practices, the Groupis contributing
toamore sustainable andresilient
operationalmodel.

Biodiversity and Sustainable Practices
Ourparticipationinthe PBAF underscores
the Group’s commitment to preserving
ecosystems. Efforts like planting 60,000
mangroves atthe Jebel AliWildlife
Sanctuary highlight some of ourimpactful
biodiversity restorationinitiatives.

Complementing these efforts, the
Green ChampionInitiative showcases
employee-led sustainability success
stories, including reforestation
projectsusing the Miyawakimethod

and organic farming, which collectively
promote biodiversity andreduce
carbonfootprints. Additionally, the Eco
SupportersInitiative invites employees
toproposeinnovativeideas foremission
reduction, resultinginover40 actionable
suggestionsto enhancethe Group’s
environmentalimpact. Theseinitiatives
reinforce the Group’sleadershipin
biodiversity conservationand climate
action.

The Groupisalso collaborating with
environmental organisations to develop
new initiatives aimed at protecting
endangered speciesandpromoting
habitatrestoration, further strengthening
itsrole asaleaderinbiodiversity
conservation.

Social Responsibility

Employee Engagement

and Development

The Group’sinnovative programmes,
suchas Climate Fresk sessions, equip
employees with the skillsand knowledge
tochampionsustainability. Emirates
NBDis actively promoting gender
diversity, with a goal of 256% womenin
seniorleadershiprolesby2027. Internal
initiativeslike the “Eco Supporters”
programme encourage staff participation
insustainability practices.

Tofurtherfosteremployee wellbeing,
Emirates NBD hasintroduced mental
healthresources, flexible work
arrangements, and career development
programmes that prioritise holistic
growth.

Community Initiatives

We are committed to makingameaningful
differencein ourcommunities by offering
tailoredfinancial products for People of
Determinationandunderserved groups,
promotinginclusionandaccessibility.

Our corporate social responsibility
programmes, including volunteering and
charitable activities, help us build strong
connectionswithlocal communities.

EmiratesNBD has alsointroduced
financialliteracy workshopsand
mentorship programs designedto
empower smallbusinesses owners and
entrepreneurs, supporting theirjourney
toward sustainable growth while fostering
economicresilience.

Inclusive Banking

Celebrating diversity and accessibility
isattheheartof whatwe do. Eventslike
the Unity Runbring people together,
while products like the Emirates NBD
Sustainable Fixed Deposit enable our
customerstoaligntheirfinancial choices
with sustainable values.

We're continually expanding our suite

of inclusive banking services, ensuring
thatallcustomers, regardless of their
abilities oreconomic status, have access
toinnovative andresponsible financial
productsthat supporttheirunique needs.

Conclusion

The Group ESG Report 2024 highlights
the Group’s positionas aregionalleader
insustainable banking. Byintegrating
innovative finance, robust governance,
andimpactfulcommunity initiatives,
EmiratesNBDis pavingtheway fora
moreresilient, inclusive, andlow-carbon
future. By embedding sustainability into
ouroperations andexpandinginclusive
banking services, we are not only meeting
today’s challengesbutalsoinspiring
meaningful change forgenerationsto
come.

Thefullreportcanberead onourwebsite.

ESG Summary
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The Group’s
innovative
programmes
equip employees
with the skills
and knowledge
to champion
sustainability.”
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